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Introduction

Infosys Live Operations(ILO) enables data driven decision making to enable OPEX, CX 

and new revenue opportunities 

Infosys Live Operations(ILO) solution 

• a modular capability encompassing data acquisition, correlation, persistence, 

automation, analytics and omni-channel (including self serve through digital assistant) 

enablement 

• to reduce operation expenditure and enhance customer experience through insights, 

automation and proactive communication.

• to drive cross sell, upsell and API based data monetization through insights and API 

driven NBO and product evolution.

The operations component of the solution is 

• deployed in a APAC telco as part of the digitization initiative. 

• 60-70% operational effort reduction

• improve CX score 
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ILO Business Solution Components
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Benefits
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Business Model/Framework

Simplified & standardised 

data persistence to enable 

analytics

Human conversational 

experience for operations 

& analytics insight data

Proactive 

communication & updates 

to customers and field ops

Seamless & Real time E2E 

Process Visibility

Business improvement 

recommendation with 

outcomes predictability

Omni channel experience 

enablement

Automated task & 

exception management

Data driven operations 

prioritisation & decision 

making



AI-POWERED 

CORE

AGILE DIGITAL 

AT SCALE

ALWAYS-ON 

LEARNING

Thank you!
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