JoMNIXSLOT

Ensure safe store visits and manage
time better
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LEVERAGING THE POTENTIAL OF [e)lI\1), 6150 ]

Enhanced Customer Engagement with Personal Attention and minimal wait time

« Allow customers to enter store at a time that best suits them

Minimizes customer time in-store

* Provide a time bound service for customers
— For BUY ONLINE AND PICKUP INSTORE
— Get a particular product/ service

Limits the number of customers in-store and supports social distancing measures

» Limit the number of customers present In-Store at any given time
* Instore Occupancy indicator too can be planned

Allows retailers to better manage store associates

« Store management teams will be able to prepare for busier periods
* Resource allocation can be planned effectively
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OMNIXSLOT- TYPICAL KEY FEATURES

OMNIXSLOT

Features

— Calendar

% ;V Book Premium Service
—» Services | Reminders and Notifications

22
&
|, Staffing

Customer

Book, Reschedule, or Cancel an
Appointment

Booking via multiple channels —
App, Mail, Voice

_Add, Edit, or Delete a Service Type

Organization

Manage Calendar View

Manage Recurring Appointments
Calendar Stats

Appointment Labels

Managing Events

Book, Reschedule, or Cancel an Appointment

Add, Edit, or Delete a Service Type
Color Coding services
Add buffer time to service

Time zone Ma dgerner it

\ 4

Scheduling

Fo

Customer Management

-

\ 4

Staff (Stylist) Booking

—Login Setup
Profile Setup

\ 4

Add, Edit, or Delete Staff

Manage Premium Service
Setup Service cost and duration
Service Categorization
Reminders and Notifications

Staff Working Hours, Breaks and Time Off | Add, Edit, or Delete Customers

Manage Staff (Stylist) Booking

Setup Contact Information
Feedback, Notes, Special Requests

User ID and Password Management

\4

Customer Support

\ 4

Dashboard Management
Language Setting

”Payment Method

Phone Support

Manage Customer Contacts
Manage Customer Notes, Stats, and
Appointment History

—User ID and Password Management

Appointment history management

_ Language Settings

Account closure and deactivation

Manage Payment Methods
Manage Discounts, Receipts

\ 4

Payments

Notifications

» Discount and Receipt Information
Payment History

Manage communication with

Notification Management

notifications like In-App, Messages, — > | Notification Labeling

SMS, Voice, Email, Reminders

Prioritization

[
L

and Refunds
Payment History
Tax Reporting
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OMNIXSLOT PROTOTYPE

POST COVID -19 managing social distancing and safe deliveries will be one of the main concerns for both retailers as well as
customers. Slot Booking feature will help to address this concern.

Schedule Visit

Instore Visit w

Date B 10/07/2020

Available Slols 4

) éh U E aaa
Selects store location and
purpose of visit from the
dropdown

Congratulations!!

Slot is Booked successfully for
10th July, 2020 at 11:00

[=]
o
[=]

0 & O A e
Depending upon the Purpose,
the app displays 30 mins/1-hour
timeslots

A Carrier 2:50pm 2% W

€ Messages (760) 670-3130 Contact

15t July, Wed 13:12

Thankyou! You have
successfully booked a slot for
10t July, 2020

Time: 11:00 AM

Reference No: 123J1

8t July, Wed 14:12

Reminder! You have an
instore visit scheduled for
11:00 AM tomorrow.

For reschedule/Cancel visit:
https:xyz.com

@ 0O

Once the slot is booked
gets a success message with a QR
code for slot booking

.48 o0

€« | = ] - =) 3
Slot Booked ® 2
Hi Ashu,

Your slot for Store Visit is booked on
Fri, 10 Jul 11:00 AM at Rel, 8th
Avenue, NY store.

Our store associate will help you find
the best product and we assure you a
safe shopping experience

If you have additional questions feel
free to contact us at 1800-020-11.
To cancel or reschedule your slot
before the schedule time, please
write back to us at

Xyz support@xyz.com

Thankyou for booking your slot!!

Get an SMS and Email notification with the
booking details.
Get reminder through SMS on the day of
the store visit

OMNIXSLOT Booking
feature can be extended for

Curb Side pick up
BOPIS
Meet Stylist
Virtual Appointment
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OMNIXSLOT — PROTOTYPE FEATURES

Book, Reschedule, or Cancel an Appointment

Calendar

Booking via multiple channels — App, Mail, Voice

Add, Edit, or Delete a Service Type

Services J Book Premium Service

\ Reminders and Moiifications

Staffing Scheduling  Staff (Stylist) Booking

Login Setup

OMNIXSLOT o e

FEATURES

Customer Management
Setup Coniact Information

Feedback Motes, Special Reguesis
User ID and Password Management
Customer Support /' Dashboard Management
Language Setting

Payment Method

Payments /' Discount and Receipt Information
Payment History
Motifications Manage communication with notifications like

n-4pp, Messages, SMS, Voice, Email, Remindsrs

A 4

User chooses 'In-Store Visit Service'

In-Store Visit J Selects desired Date and Time of visit

Gets QR based ticket for chosen slot

User chooses 'Curb Side Pickup Service' while Ordering

Selects desired Date and Time of Pickup

Curb Side Pickup §/ Gets QR based ticket for chosen Product

User lets the Store know at curbside their details like parking slot, Car color etc.

Customer gets confirmation from store about timeline of delivery

User chooses "Staffing’ service

Customer browses through list of available store associates to assist them

Choose Desired Store associate f Customer selects desired associate

Select desired date and time

Gets QR based ticket for chosen associate and dateftime

User chooses "Meet Stylist/Expert' service

Customer browses through list of available Stylists and Experts

Meet Stylist or Expert Customer selects desired associate

Select desired date and time

Gets QR based ticket for chosen Stylist/Expert and datestime

User chooses 'Return’ service

Retum Products Select desired date and time for Retum

Gets QR based ticket for chosen dateftime to handover Returns
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OMNIXSLOT BOOKING — POSSIBLE INTEGRATIONS

Social Integrations

—>n Facebook — Book customers directly from you Facebook Page

—>@ Instagram — Stream photos by hashtag directly to your Booking Page

L, ). Slack — Receive Alerts directly in Slack
’ Zoom — Add Zoom meetings to your appointments

Payment Integrations -
e Salesforce — Import new customers to Salesforce Client list
— ‘1 RazorPay — Secured payments Google Analytics — Get Visitor and behavior data
5 Amazon Pay — Pay using Wallet money and UPI » P Gmail — Book appointments from your Inbox
—> (&) Square — Accept all kinds of payments for appointments § .§ HubSpot — Add your new customers to HubSpot
g % Xero — Export your customer payments to Xero

—> E Stripe — Take Credit and Debit card payments

Website Booking j= < Serviceminder — Export contacts to Serviceminder
O AnswerConnect — Enable call agents to book appointments
—>@:‘E WordPress — Add your booking page to your WordPress website @ Constant Contact — Export contacts for email campaigns
IS _l Shopify — Add a book appointment button to your Shopify page e Zendesk — Book appointments and tackle helpdesk queries
|, [ Muse —Add a book appointment button to your Muse website 4

Wi Weebly — Add a book appointment button to your Weebly page
Q Drupal — Add a book appointment button to your Drupal website

Calendar Sync

> m Google Calendar — Sync calendar events between Google and your application

[, |:'l Office 365 Calendar — Sync calendar events between Google and your application
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OMNIXSLOT BOOKING — BEST PRACTICES

« Should not become slow with more appointments
« Mobile friendly interface

« Booking widget/plugin for your website

* Microsite: In case you do not have a website

* Integrated Payments Options

» User-friendly and intuitive interface

 Automatic reminders

* Rescheduling

* Approval feature before finally confirming the appointment
* Multiple and easy calendar views

* Integration with CRM tools

» Integrated video or voice call meeting links

« Two way integration with your personal / google calendar to avoid conflicts

* Integration with google maps look up and link sharing

« Should support Multiple Languages for Global appeal
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