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Architecture

Office 365 Usage Insight

Logic AppOffice 365 Graph API Azure App Blob Storage Power BI

Graph API  Office 365 usage reports
• Teams Device Usage User Detail
• Teams User Activity User Detail
• Office 365 Activations User Detail
• Email Activity User Detail
• Email App Usage User Detail
• Office 365 Active User Detail
• Office 365 Groups Activity Detail
• OneDrive Activity User Detail
• OneDrive Usage Account Detail
• SharePoint Activity User Detail
• SharePoint Site Usage Detail
• Skype For Business Activity User Detail
• Skype For Business Device Usage User Detail
• Yammer Activity User Detail
• Yammer Device Usage User Detail
• Yammer Groups Activity Detail

M365 Usage Analytics Auth App
Application permissions
Microsoft Graph: Reports.Read.All

Description: 
The Azure AD App allows access to 
the application permission 
Reports.Read.All. The App is needed 
by the Logic App. 

M365 Usage Analytics Daily Usage Export
Recurrence: Daily

Description:
Authenticates with the Azure AD App 
against the Microsoft Graph API. Runs a 
daily export of all Office 365 user activity 
reports and stores them in a blob container 
as csv files. 

M365 Usage Analytics Storage
Description:
Storage for the daily M365 Usage Analytics 
csv report files. 

Container:
Reports\getteamsuseractivityuserdetail\
2019-05-15.csv

M365 Usage Analytics Reports
Description:
Power BI Dataflows imports and transforms 
the csv files and make them ready for 
analytics. M365 Usage Analytics Reports 
are then based on the dataflow as source. 



«Your data, our smartness»

Office 365 Usage Insight

Demo Report:
https://app.powerbi.com/view?r=eyJrIjoiYjBlYmNkZjItZDMyZS00MjM2LTgyMjQtMGY0Y2M1MjlmMTlhIiwidCI6ImVhZGFjMjZjLTIzM
DAtNGU3Yi04YjBmLTYzZGZmNDJmMWQ4ZCIsImMiOjh9

https://app.powerbi.com/view?r=eyJrIjoiYjBlYmNkZjItZDMyZS00MjM2LTgyMjQtMGY0Y2M1MjlmMTlhIiwidCI6ImVhZGFjMjZjLTIzMDAtNGU3Yi04YjBmLTYzZGZmNDJmMWQ4ZCIsImMiOjh9


«Your data, our smartness»

Task list – Office 365 Usage Insight

Description Responsible Status

Create and give access to the Azure AD App (see instructions) Customer ⏳

Create and give access to a user account for Power BI with Power BI Pro License Customer ⏳

Create an Azure Resource Group where Ingraphic can create resources. Customer ⏳

Create Logic Apps Ingraphic ⏳

Create blob storage account Ingraphic ⏳

Design storage account structure Ingraphic ⏳

Create first draft of the Power BI Report Ingraphic ⏳

Create Power BI Workspace and Apps for distribution Ingraphic ⏳

Meeting with stakeholders – Discuses Power BI Report  (Define KPI’s, User access etc) Both ⏳



Installation
Office 365 Usage Insight



Office 365 Usage Insight

Azure AD App Creation

1. Click Add a permission

2. Select Microsoft Graph

3. Select Application permissions

4. Select Reports.Read.All

5. Select Directory.Read.All

6. Click Add permissions

7. Click Grant admin consent for ****



Office 365 Usage Insight

Azure AD App Creation

Go to portal.azure.com and Azure Active Directory

Click App Registrations – New registration
Enter a Name for the Application, 

and select Accounts in this organization directory only

Click Register

Click API permissions – Add a permission
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M365 Usage Analytics

Click Certificates & secrets

Click Add a client secret

Add Description

Select Expires – Never

Click Add

Copy the client secret value



«Your data, our smartness»

M365 Usage Analytics

Click Overview

Copy the Application Client ID

Copy the Directory tenant ID

Send Application Client ID, Directory tenant ID and Client Secret in an encrypted 

mail to the Logic App Developer.



Address

Storgata 5
0184 OSLO

Phone & Fax

Direct Line: +47 980 16 981

info@Ingraphic.no

Social Media

Facebook.com/IngraphicAS

Twitter.com/IngraphicAS

Youtube.com/IngraphicAS

GET IN TOUCH


