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Ingrity – Intelligent Document Search Engine

Solution Name

Solution Introduction

⦿ Integrate seamlessly with existing platforms, including Teams, SharePoint, and OneDrive, eliminating the

need for additional logins or interface changes.

⦿ The deployment was executed with zero disruption to users, ensuring that existing access permissions,

security protocols, and document structures remained intact while enabling instant information retrieval

through natural language queries.

Customer case

Largest Insurance Distributors in Australia

Customer’s Challenges (Solved)

✓ Time-Consuming: Employees spent hours manually searching through documents, time that could otherwise be dedicated to strategic tasks.
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AI-Driven Intelligent Document Search Engine

✓ Inaccurate and Error-Prone: The manual search process often led to missed or incorrect information, increasing the risk of costly mistakes.

AI-Driven Intelligent Document Search Engine powered by Azure OpenAI.

✓ Employee Frustration: The tedious process of sifting through unstructured data in PDFs led to frustration and reduced overall productivity.

⦿ A scalable, user-friendly solution that enhances efficiency, supports faster decision-making, and provides a

competitive edge by optimizing document search and management.
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