
Microsoft Dynamics 365 is cool!  

Learn how to improve your company's system 
speed.  

  
Training | INLOGICA  
Training Objective:  
  
The Microsoft Dynamics 365 ERP system is a framework that multidimensionally supports 
organizational processes. As the volume of data handled increases, the functionality tree 
expands, the number of users grows, etc., there can be challenges with the performance of 
this tool. In this training, we will show you how to manage the user, modifications, and 
database so that the system runs smoothly and provides your team and company with the 
best support.  
  
The training is for companies that:  
  

• Are working on one of the older versions of Microsoft Dynamics 365 (AX2012, 
2009, 4),  
• Are working on a version of Microsoft Dynamics 365,  
• Have diagnosed a slowdown in system performance,  
• Have observed increased process execution time in the system,  
• Receive reports from employees regarding system performance issues.  

  
The training is aimed at:  
  

• IT managers and employees  
• Consultants and programmers  

  
After the training, you will know the following:  
  

• What is the architecture of the Microsoft Dynamics 365 system,  
• What are the most common causes of slow system operation,  
• With what tools to look for the causes of slow performance,  
• How to perform analysis for system performance  

  

AGENDA  
  

1. INTRODUCTION  
  

• The architecture of Microsoft Dynamics 365.  
• Working with data.  

  
2. MOST COMMON DIFFICULTIES – DISCUSSION  
  



• Databases.  
• Scalability.  
• Code quality,  
• Hardware.  

  
3. TOOLS AND THEIR USE - WORKING WITH THE SYSTEM  
  

• SQL Server Management Studio.  
• Trace Parcer.  
• Microsoft Dynamics 365 AX Debugger.  
• SQL tracing in AX.  

  
4. EXAMPLES OF DEFECTS - WORKING WITH SYSTEM  
  

• Indexing.  
• Inadequately constructed database query.  
• Excessive amount of data.  

  
5. TIME TO REMOVE CONSTRAINTS  
  

• Analysis of a selected problem in your system using the tools shown in the 
training.  
• Prepare a summary in the form of a recommendation or solution to the 
problem.  

  
Number of participants:  

10  
  

Duration:  
1 day (8h)  

  
Price per participant:  

490 PLN  
  
The offer is for information purposes only and does not constitute an offer within the 
meaning of Article 66 § 1 of the Civil Code and other applicable laws. 
 


