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Product Information 
AgedCareAI 
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MODULE & FEATURE BREAKDOWN 

Initial Setup  
(One-off) 

The initial setup covers the end-to-end deployment of the 
AgedCareAI platform, including configuration of the server 
environment, databases and AI models within the 
organisation’s-controlled infrastructure. It also includes user 
access setup, document indexing and preparation of the 
organisation’s knowledge base. 
 
This establishes a secure, scalable foundation that enables 
immediate access to core AI capabilities from the first month, 
while supporting future expansion into integrated and data-
driven use cases. 
 

Clinical 
Integration 
(One-off) 
 

Clinical integration enables the platform to connect with 
supported clinical systems, providing access to resident data 
such as profiles, progress notes, assessments and related 
records.  
 
This establishes a foundation for AI-driven capabilities using 
organisational data, supporting more informed and efficient 
operational use. 
 

Monthly 
Subscription 
 

The monthly subscription provides ongoing access to the 
platform, including all selected modules, system availability, 
updates and standard support. It enables continuous use and 
progressive expansion of AI capabilities across the 
organisation. 
 

Analytics Analytics provides a centralised view of key operational, clinical 
and organisational information through close-to-live metrics, 
trends and AI-driven summaries.  
 
It helps teams quickly monitor performance, identify risks and 
gain visibility across multiple areas of the organisation in one 
place. 
 

AskMe AskMe offers pre-configured prompts tailored to common 
operational, clinical and compliance-related queries.  
 
It guides staff in using AI effectively for routine questions and 
tasks. 
 

Assist  
(Beta Version) 
 

Assist is a browser-based tool that supports staff while working 
within existing systems.  
 
It provides real-time suggestions, helps complete content and 
improves efficiency during daily tasks. 
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Chat Chat provides a conversational AI interface with session history 

and analysis capabilities, allowing users to ask questions and 
receive accurate, context-aware responses based on trained 
knowledge and available data.  
 
It simplifies access to information and supports faster 
understanding without the need for manual searching. 
 

Canvas Canvas is a structured workspace designed for creating, editing 
and refining content such as care notes, reports, summaries, 
internal documentation and more.  
 
It supports consistent and efficient content generation. 
 

Insights Insights provides AI-driven analysis across clinical, operational 
and organisational data to identify trends, risks and key 
patterns.  
 
It helps teams generate faster, more informed decisions by 
transforming complex information into clear, actionable insights 
across areas such as clinical care, incidents, workforce and 
operational performance. 
 

Forms  
(Beta Version) 
 

Forms help staff complete forms within existing web-based 
systems by using AI to assist with content generation, 
recommendations and data entry support.  
 
It reduces manual effort, improves consistency and helps 
streamline everyday operational and clinical workflows. 
 

Mobile Access 
 

Mobile access enables staff to interact with AgedCareAI through 
mobile devices, supporting usage on the floor and improving 
access to information without being tied to a workstation. 
 

Operational 
Workflows 
 

Operational Workflows are automated tasks that run in the 
background and deliver outputs such as notifications, reports or 
actions to users via channels like email or system dashboards.  
 
They help streamline routine processes, reduce manual effort 
and ensure consistent execution of operational tasks. 
 

Other System 
Integrations 
 

The platform can integrate with additional systems such as 
rostering, HR, finance and maintenance platforms, enabling 
broader organisational connectivity.  
 
A one-off implementation cost applies per integration and will be 
provided as a separate quote based on scope and technical 
requirements. 
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Cross-System 
Intelligence 
 

Cross-system intelligence allows the AI to interpret and combine 
data from multiple systems, providing a more complete 
operational picture and supporting better-informed decisions. 
 

Users 
 

All packages include unlimited users, enabling organisation-
wide adoption without additional licensing costs per user. 
 

 


