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Key.Fe

Multiple Alert Types
Create global announcements and
record-level alerts, or automate them
based on criteria or events. Alerts can
be displayed as pop-ups, form
notifications, or emails.

Message Rich Text
Create more interactive messages by
doing all kinds of text formatting,

adding links and images, etc. to make

alerts more engaging.

Email Digest Workflow
Users can receive unread, read-not-
dismissed, or all notifications in the
form of email digests on a daily,

weekly, or monthly basis via emails.

Define Audience and Alert
Duration

Alerts can be configured to be shown
to a particular set of audiences as
well as for a particular duration.

Y

Post Notification

Create custom post messages and tag
users on the timeline to deliver these
messages as notifications to tagged
users.

Dismissible and Auto-
dismissible Alerts

Alerts can be configured as
dismissible/non dismissible and auto-
dismissible/non auto-dismissible

» Set preferences to receive alert notifications as per user’s choice
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Form and Pop-up notification

& () B save é'J Save & Close + New % Promote &% Open Org Chart Dn, Deactivate Fﬁ Connect | v

|I @ Invoice Due I|

Best o' Sales - saved

Account - Account v Annual Revenue No. of Employees
. . . . . . . . Alerts4Dynamics B X
Summary Accounting Details  Project Price Lists  Details Relationships
Search . Q X
ACCOU NT INFORMATION Timeline Al S Critical Warning (D) Information
Best O Sales
Account Name* /O Search timeline O, less than a minute ago x
Invoice Due
Best o' Sales Y A
nnouncement
Enter a note... D apout7 nours 800 x
Phone Announcement!
e 'Fﬂ Email from Sam JO Greetings,
Best o' Sales Summary i,'“‘t'"gf'kg at3:00 pm.
Fax B Best o' Sales Summa

Regards,
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View and dismiss Notifications

Alerts4Dynamics Bl X
Search... Q X
All () critical Warning (1) Infermation

® A Datum Fabrication
less than a minute ago X

New account is created

@ A Datum PVT LTD
less than a minute ago X

New account is created

0 Average order shipment time
less than a minute ago X

New account is created

@ Account for Email 49
less than a minute ago X

New account is created

® Account for Email 54
less than a minute ago X
New account is created
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Auto Dismissal of Alert

n ™| u'}l SaveandClose B | ‘O' Activate =] Convert to a real-time workflow | 533 Show Dependencies S Solution Layers  1yActions =

Process:

(2]

2. Information

4 Common
2. Information
4 Audit History
ﬁ (Catalog Assignments
| Entities
& Entities
| Agent script steps
& Agent script steps
& Macro Run Histories

We recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General  Administration ~ Notes

Working on solution: Def|

~ Hide Process Properties

Process Name * .
Activate As Procass
Available to Run
Run this workflow in the background (recommended)

[ As an on-demand process

Stop Workflow
loT »
Microsoft.Dynamics.ProjectService Workflow ... »

Microsoft. Dynamics.Service Workflows.Entitle... »

DismissNatification

Inogic.AlertsdDynamics,
InogicAlerts4Dynamics.
Inogic.AlertsdDynamics.

InogicAlerts4Dynamics.

Rule based alert - My Active Accounts - s
Message

Is Dismissible

Auto Dismissible

Yes

Yes

InogicAlerts4Dynamics.
I Inogic.AlertsdDynamics.WorkFlows (1.0.0.0) I}’ I| InogicAlertsADynamics. Notification Configuration h
Approvals. 4 Inogic.Alerts4Dynamics.
Invoices » InogicAlertsdDynamics, 1
Microsoft.Dynamics. Service Workflows.Contr... » Inogic.Alerts4Dynamics. Alert As Form Notification D[Spla\' As Diabg
GetMyChangedsSkills » InogicAlerts4Dynamics.
Status: Draft Microsoft.Dynamics.Service Workflows.Other — » Inogic.Alerts4Dynamics. Display Until _ \ Alert Level Information

- General Notification Related

! Workflow Triggers [_J As a child process Inogic.AlertsdDynamics.
BF Messages . 3
: . ag Worlflow Job Retention Inogic.AlertsdDynamics,

>f§ Messages —
5 I " L |_J Automatically delete completed workflow jobs (to s Inogic AlertsdDynamics: Font S Size -~ B U L Ao = = oot = = - P 5 il - @ ’)

1 Messages Inogic.AlertsdDynamics. s £ R 2 &
'ﬁ Chatbot subcompone... Inogic.Alerts4Dynamics,

4 Process Sessions InogicAlerts4Dynamics.
J Process Sessions anguage * ~
(S Add Step = alnsert R ) Inogic.AlertsdDynamics. - i :nghsh
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Dismissible/Non-dismissible Alerts

Record Particular - saved Active :I
Message Status
General Notification  Related
& SegeUl - 9 ~ B I U &+ A- = = = E = = @ @ o | 9«
Language B : v
English
Motification Configuration
Alert As * Pop-Up, Form Notification, User Preference Display As " Bar
Alert Level " iti
Display Until v erteve Critical
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Read and Dismissed Notifications

MNotification

General Related

& Message Text Mabile number and email information is missing on this account & Alert £ Info missing

) Display End Date & Message " B Update info

& Language English & Notification Request  * ...

P Y
[_)  Refresh

Read Motifications

| User |

@ Ruben Leo 6/5/2020 1:09 PM

/2020 1:18 PM

=
[

Lucy Heart

6/5/2020 1:16 PM

Lr

Andy Moore

Y
() Refrash

Dismissed Notifications

W | User |

& Ruben Lec 6/5/2020 1:10 PM

/5/2020 1:18 PM

g
n

Lucy Heart
/5/2020 1:16 PM
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Entity Configuration

[;_l Alerts4Dynamics

W ACTIVATE =3 SEND REQUEST
CRM Version 9.1 User License -

4 Motification

Motification Details

(MNotifir User and Inogic about s5ues regarding licensing,)

From Alex Wu (alex@addobf.onmicrosofi.com) To Jahn B (john@addobf.onmicrosoft.com)
Meotify To Inogic L Motification Interval ® Once a day Once a week Once 3 month
} License Registration using (*.lic) file

4 Enable Entity Configuration

Available Entities Selected Entities =

Action Card Reole Setting Account

actioncardregarding Contact

Address > nvoice

Appointment Lead

Article =

Bookable Resource

Bookable Resource Booking T M
License Start Date 0e/17/2019 License End Date 10/15/2019

Active
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Global Notifications

[ _
D) Save [ Save & Close

Holiday

Alert

General Related

Mame

Alert Type

Messages
+ | Name

Holiday on 30th July

Holiday

Announcement

f;.& Alerts4Dynamics

O Refresh |¥? Share [Z) Emailalink o™ Flow
Holiday on 30th July
Message
General Motification  Related
Mame Holiday on 30th July
Alert {3 Holiday
Process Start Date 6/4/2020

Notification Message

Message Text

Holiday on 30th July

X B55AQE

General Motification  Related

Active  Acthve

[ send Email Motification

Holiday on 30th July due to elections
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A EVE Information
C 1 hour
Motification Audience
Motification Message
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Record Level Notifications

A. Datum Corporation (sample)
Account - Account
Summary Details Files Alerts Related
E  Show Chart MNew Alert ! Add Existing Alert Refresh i Run Report v
Alert Associated View
v | Name Alert Type
Account Overdue Record Based
Account Overdue message
Message
General MNotification Related
Name " Account Overdue message
Message Type " Simple
Alert * {3 Account Overdue
Process Start Date ¥ &/5/2020
f;.& Alerts4Dynamics crm@inogic.com
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Criteria based Automated Notifications

Update Account Alert

Alert % Font . s2e - B | & A & o &

General Related Languace

Name " Update Account Alert Notification Configuration
Alert Leve Waming * Pop-Up. Form Motification, Ema
Alert Type *  Rule Based
Display Lint 1 hour Ermail Workflaw ’ Send Email Motificati
Update Account Message [ Send Emanl Natification
Entity Configuration * R account | Message
Rule Mode * advanced General Notification Related —

Fetch XML *  <«fetch version

o Name *  Update Account Message
mapping="loq
<entity nam{
o = Tvhe ¥
<attribute 1 viessage Type Simple
Hotification Mastage % b L

Alert * (b Update Account Alert, .
Process Start Date 6/5/2020
Process End Date 6/18/2020
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Automated Notifications through Workflows

Genera Administration MNotes

~ Hide Process Properties

Frocess Mame ¥ Matification for Paid Invoice

Entity MvoIce

Activ A Process hd s
Activate As -':ateg:.r\-!- Workflow

Available to Run

Ontinne for fotnmatic Drocaccas

Run this workflow in the background [recommended) #p Process: Notification for paid invoice
L—k Create Notification Request
As an on-demand process
— : Name * (Alert for invoice paid
| As & child process | |
Message Text {Name(Invoice)) has been paid
Workflow Job Retention Message Rich Text | =
Automatically delete completed workflow jobs (to save disk space) Alert As
Pop-Up .;::;. Mo . Yes Email Motification
Form Motification .;:::;. Mo .;g;. Yes 5 Dismissiale
Display As W | User Preference
A £ = -+ AT
= Add Step Imsert = Celete this step.
D - x P Alert Level * Information A
@ Create Motification Display Unti 3
Regarding {Invoice(lnvoice)}

Create: | Motification Request hd Set Properiies

Motification Associated With | {Record URL{Dynamic){Customer (Account})}
EY

4 Audience Settings

Motification Audiences

Include Users | {Qwning User(imvoicel} (ManageriOwning User (User})} .ﬂ Exclude Users - & Doe jj
| T

Email Recipients

From | & John Watsor & T | =
cc | & scott Hamells @ scc | =
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Set Alert Message and Leve

Holiday on 30th July ']'::!'a'jf? on 30th July | e

Message

General MNotification  Related

General Motification  Related

Fonl ] E | e =
Mame “  Holiday on 30th July .
10 li=]e L|: = hi -

Alert * (b Holiday

Maotification Configuration
Process Start Date o g/4/2020

O Alert Level " Information & Alert As *  Pop-Up. Form Notification, ... ™

O Display U 1 hour 0 Email Workflow * [ Send Email Notification

Matification Audience

Notification Message

nclude S Exclude
Message Text " Holiday on 30th July due to elections e e
Secu Teams
Role

MNatification Message

"

Holiday on 30th July English
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Set User Preference

Alert as user preference - save
Message

General Motification  Related -

Motification Message
g Message Text

{name} account alert notification

Message Rich Text

&  Segoell - il - B

Language English T
Motification Configuration
B Alert As *| User Preference

B Alert Leve *

Information

USER ™

Andy Johnson =

The information provided in this form is viewable by the entire organization.

0 This user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 365 Portal.

» Details

4 Alerts4Dynamics

Email Notification
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USER ™
John Shaw =

The information provided in this form is viewable by the entire organization.

0 This user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 365 Portal.

» Details
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Message Types

Message

&) Name

& Message Type

B Workflow

& Alert

B Process Start Date

& Process End Date

General Motification

Update Account Message

Related

Update Account Message

Active
Status

Active
Status Reason

Advanced

3] Create Account Notification

£} Update Account Alert

Update Account Message

Message

General Notification Related

MName " Update Account Message
Message Type “ Simple
Alert * (3 Update Account Alert

Process Start Date

[
LA
r
[l

Process End Date

LR ]
.CL-"
A=
.
[
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Message Rich

nics 365 AlertsADynamics

= & 7 43 LicenseValidation B Save @ Save&Close -+ New [Bf Draft [i] Delete { O Clid2Undo | ~ () Refresh : |# Share|
4 L
G fome Sales meeting invite - Unsaved Adtive | Active .
‘:9 Recent v Message Status Status Reason ﬂ
s Pinned ~ General MNotification  Related
AlertsaDynamics
Notification Message
0 Alerts

& Message Text —
@  Entity Configurations

Message Texts Message Rich Text |
Announcement!
£ Motifications
Greetings,
E,  Alerts4Dynamics Logs Sales meeting at 3:00 pm.
) Meeting link Alerts4Dynamics o=
L& Configurations
License Registration -
© 9 Search.. Q x
All (S Critical Warning (D) Information
0] Announcement
Regards, 55 minutes ago x
Sales manager
Announcement!
& MiElBack - 8 - B ] U £- A- = = = » [El= =
Greetings,
Sales meeting at 3:00 pm.
Meeting link

Regards,
Sales manager

0 Sales Account
about 2 hours ago x

A Datum PVT | TN alert nofification
Dismiss All
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Search Notifications

Alerts4Dynamics B X
Winford Ashel Q x
Al ® critical Warning (@ Information

0] Josiah Love
43 minutes ago x

New lead Josiah Love for 10 Airpot Duo Coffee Makers for Alpine Ski House has been created
successfully,

0) Harrison Curtis
43 minutes ago x

New lead Harrison Curtis for 5 Café Duo Espresso Machines for Fabrikam has been created
successfully.

Jermaine Berrett
® 43 minutes ago
New lead Jermaine Berrett for 5 Café Lite

Alerts4Dynamics B X

successfull
v winford Asher Q x
Gerald Stephens o N {:J
O] 43 minutes ago All (},\ Critical Warning (D) Informati

New lead Gerald Stephens for 10 Airpot Lits

has been created successfull
¥ 0) Winford Asher

14 minutes ago x

m Ivan Cashin New lead Winford Asher for 10 Airpot Coffee Makers for Fabrikam has been created successfully.
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Post Notifications

Dynamics 365

= ¢« B © B Save @ SavedClose -+ New ok Openorgchart [ Deactivate 1 Share ™ o Copilot O @
My Work Alex Baker - saved 0 S — -
Contact - Contact Owner ~
& Sales accelerator
Activities Summary Details Files Related
4% Dashboards Prepare for sales appointments
CONTACT INFORMATION } Qv

Customers 52 Search timeline Connect to Outlook?

First Ne :
A Accounts freme Alex Create a post Copilot can look through your Outlook

meetings and emails to give you insights
| & contacts Last Name * Baker @Bob Smith Please connect with this new contact on call] about them.
Qthers in your organization will not be able
Sales Job Title Cafeteria Manager to see your Outlook data. You can always
5 [ )
& Leads Account Name £ Trey Research Alerts4Dynamics B2 X
[1 Opportunities o Highlights ~
R Competitors Email alex@treyresearch.... 7 Search... Q X
" Recent
Business Phone - Modified on: 6/2/2024 1:49 AM All Warning Information
619-555-0127 o
Collateral .
[71 Meeting from: 2 Jeremy Johnson AR B m
B Quotes Mobile Phone 619-555-0129 © Closed Trey Research x
Discussion on the Service Warranty Trey Research is Entitled... abouta mmul.s ago
B Orders : Cross selling a service warranty on purchase of espresso ma... Please connect with this contact on call
ax 619-555-0128
H Sales < View more v
Draforad Mathad af

Dismiss All
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Email Digest Workflow

=3 M
< o Save @ Save & Close —+ New | li] Delete () Refresh  © Check Access
Email template for Unread Notfication - saved
Email Template - Template -
Outlook Q search P p
Home  View  Help Template Related v
— . T/ Delete &7 Archive Fg Moveto v & & = v [FQuicksteps ¥ (A Read/Unread O~ K 2 © Tv © N
-
- ~ Favorites Focused Other o = Unread Notification Emails CRM:0228005 |Tracked ToDyn.. X|
v & Inbox 173 .  Reply & Replyall ~ Forward @ - &  TimesN.. - 12 - B I U £ A- X%, e B
To on 107 213PM
B Sent ltems I
v = Hi sir, Hi Sir,
Z/ Drafts Below are the unread notifications, - . . .
‘ MESSAGE [MESSAGERICHTEXT ALERTAS|CREATEDON] Below are the unread notifications.
- Add favorite Account Name: Varen Teeh Pvi Ltd_is created. | — Pop-Up | 10107/2024 {{body}]
Account Name: Cyber Gateway Madhapur - P Best Regards,
o op-Up | 10/07/2024 lexd
tJ ~ Folders ygerahad is Created. Ales
Account Name: Herin Soft-tech Pyt Ltd is P
(3 Inbox 173 - created. Pop-Up | 10/07/2024
? Drafts cArc;c:g?NamE Hokar Soft-Tech PviLid. is - Pop-Up | 10107/2024
B> Sent Items 1 Account Name: Outer Link Tech | 10 s creafed. | Pop-Up | 1010712024 o dioit Bl - Unsaved
Account Name: Perin Tech Ltd. is created Pop-Up | 10/07/2024 & User . User
TE( Deleted Items
X . Account Name. Tereno Sofl Tech Lid Is creaed. | — Pop-Up | 10r07/2024 Summary  Service Area  Assignment Details  Details  Alerts4Dynamics  Administration  Maplytics Real-Time Tracking
£3 Junk Email & ’ Account Name: Tupper Pyt Ltd s created Pop-Up | 10/07/2024 _—
= Archive unt Name: Varen Soft Tech Pyt Lid i Pop-Up | 101071202
created
Alert As
(2 Notes ' Account Name: Arena Pvi Lid is created. — Pop-Up | 10/07/2024
£ Conversation History st a reminder, the office will be closed on December 25 Notification Type Unread Notifications
Create new folder - for. Christmas Day Pop-Up | 10/07/2024 Notification
i Enjoy the holiday with your loved ones, and happ Occurence Dally
BQ Search Folders holidays to everyone! £ %>
hd T —E————— 1 View Columns Display | gy Notification
Order
Email Template Email template for Unread Notfication M
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Next Steps

e Learn more about
today.

* Get your free

Alerts4Dynamics trial now from
or

* Email: crm@inogic.com
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