


Founded in 2006 Inogic is a leading ISV that provides a suite of services to help businesses leverage the

power of Microsoft Dynamics 365  and Power Platform to drive digital transformation

About Inogic 

Microsoft ISV 
Connect Partner

15+ years of profitable 
operations

50+ Country 
presence

1000+ Projects
Completed

200+ Happy Partners & 
Customers

15+ Preferred Apps 
on AppSource



5M+ Annual 
Blog Hits

40+ years of Collective 
management experience

Team led by MVP for 10x 
Business Applications

100+ Dynamics 365 & 
Power Platform Experts

The Ultimate Experts in Microsoft Technologies

Our 15+ years of experience with Dynamics 365 CRM and now Power Platform enables us to deliver 
exceptional solutions that assist our customers to get the most out of their Dynamics 365 CRM investments

10+ Microsoft Certified 
Consultants

Expert in 15+ 
Technologies



Strengthen 
customer 

relationships

Improve 
operational 
efficiency

Amplify 
sales 

performance

Boost 
productivity

Optimize 
business 

processes

Gain insights 
for data-driven 

decisions

Driving Business Outcomes With Dynamics 365  

Dynamics 365 enables organizations to drive better business outcomes from advanced analytics and 
automation capabilities



Solving Challenges In Business Specificity

We provide tailored solutions that address challenges of adoption, fitment to business processes, integrations 
and functional limitations of Microsoft Dynamics 365 and Power Platform

Complexity

Dynamics 365 CRM has a lot of 
features and functionality, which 
can be challenging for users to 

understand and customize

Integration

Integrating Dynamics 365 CRM and 
Power Platform with other systems and 
software can be challenging, particularly 

if there are compatibility issues

Troubleshooting

Heavily customized systems 
require support, and finding 

the right support can be 
difficult

Expertise

Users require training on usage, 
customizing, and creating the 

software, which can be costly and 
time-consuming

Data Migration

Migrating data from existing 
systems to Dynamics 365 CRM can 
be a complex and time-consuming 

process



Key Technology Expertise: Inogic Professional Services

Techno-Functional Consulting Services

Development Services and Expertise

Power Platform Expertise 

Flexible Engagement Models &
AI-driven and Copilot Solutions 



Dynamics 365 Sales Dynamics 365 Field Service

Dynamics 365 Customer Service

Techno-Functional Consulting Services

Inogic consultants will work with businesses to implement various modules of Dynamics CRM, working closely 
with client teams and business stakeholders

Dynamics 365 Project Operations

Dynamics 365 Marketing 



Techno-Functional Consulting Services

Inogic expertise in the Microsoft ecosystem and CRM applications allows extending customized solutions as 
per the unique needs of diverse industries

ISV/Partnership App Development

Data Migration

On-Premise to Online Migrations

Integrations to Dynamics



Power Platform Expertise 

Inogic has vast expertise and capabilities in deploying Power Platform solutions to meet client’s needs in app 
creation, business automation, data analysis, and more

Power BI

Power Apps

Power Virtual Agents

Power Automate

AI Builder

Power Pages



Outsourced Development Dedicated FTE Teams

Offshore Delivery Centre

Flexible Engagement Models 

Inogic offers its resources to help clients increase efficiency and reduce costs for both one-time projects and 
multi-year engagements



Build AI-powered Applications with Azure OpenAI

Inogic transforms businesses by developing advanced AI-driven applications with integrated AI Models 
provided by Azure OpenAI for Dynamics 365 and Power Platform

Sales Assistance

Marketing Assistance

Conversational 
Chatbot

Reporting & 
Analysis

Content 
Generation



Build AI-powered Applications with Copilot

Inogic designs and develops applications for clients using Copilot for multiple Dynamics modules

Dynamics 365 
Marketing

Dynamics 365 
Sales

Copilot Studio

Dynamics 365 
Field Service

Power Apps

Dynamics 365 
Customer 

Service



Client Testimonials

We believe in the brands we work with. When they reach their goals, we reach ours.

Emilia 
Arkadyev

Ben 
Nichol 

Rocky 
Pavicevic

Inogic has Extensive MS CRM 
knowledge, a very responsible team, 

quick turnaround on fixing issues, 
answering questions, and developing 
new features, and good quality. Inogic 
provides us with great help in our CRM 

practice: installations, IFD 
implementations, CRM .NET 

development, SSRS Reports, and 
troubleshooting. 

Inogic provides us with a responsive 
resource for all CRM technical issues. 

Inogic has proven to be a reliable 
partner in our migration and 

development of CRM 2011 and is 
playing a critical role in our future 

upgrade to CRM 2013. 

One of the biggest hurdles to 
overcome in dealing with a totally 

outsourced/ offshore group has to do 
with trust. Attaining full trust with 

project deadlines, project scope, and 
sensitive data. It didn't take very long 
before our team could trust all of the 

great resources at Inogic. 



We understand the 
ever-growing 

customer needs 
and make use of 

the latest and 
greatest technology 

available at any 
point

Latest 
Update

Our panel of 
solution experts 

with vast industrial 
knowledge is quick 

to provide 
supportive 

solutions to any 
impromptu 

requests

Customer 
Service

Our years of 
experience make us 
dynamic, reliable, 

and innovative 
solution providers

Insightful & 
Experienced

We proactively seek 
inputs from our 

partners and 
customers to 

constantly improve 
our services

Partner and 
Customer-led 
development

Why Inogic?



Learn more about 
Inogic Professional 

Services today

Email: 
crm@Inogic.com

What's next

Get Started
In just 10 minutes!

https://www.inogic.com/services/


Thank You!

Email us at crm@inogic.com to know more
www.inogic.com/services
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