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Introduction 

 
Gamifics365 is a productivity app that aims to enhance Dynamics 365 CRM productivity and adoption by 
creating an enriching and motivating environment for CRM users through gamification and engaging 
games and activities. It provides a medium to create appealing games to encourage a healthy competition 
between both individuals and teams combined. These games help to ignite the competitive spirit of CRM 
users and motivates them to achieve over and beyond their individual capability. The daily stressful 
routine work can be converted to something livelier and fun with this gamification app resulting in higher 
productivity and better business growth rate. 
 
Salient Features: 

• Unique platform to create and manage engaging games within Dynamics 365 CRM 

• Create fun-filled varieties of games like Challenge, Face-off and Race for players  

• Make your own rules for the games  

• Create customized badges and rewards for the top players and teams 

• Track the performance of teams and players through mobile app 

• Set criteria for participation in the games 

• Copy rules of existing games to create new games 

• View the performance of players live on scoreboards and leaderboards  

Available for: Microsoft Dynamics 365 v9.1 and above, Dataverse (Power Apps). 

Deployment: Online. 

Security Roles 

 

This solution has three security roles - Gamifics365 Administrator, Gamifics365 Manager and 

Gamifics365 User. 

• Gamifics365 Administrator – The user with Gamifics365 Administrator security role is in charge 

of setting up of the solution. They can create games and set rules for these games. Further, they 

can modify any games or rules created by managers with Gamifics365 Manager security role. 

• Gamifics365 Manager – The user with Gamifics365 Manager security role can create games and 

manage games for the team members. For example – Sales Manager can create games for the 

Sales representatives working under them. 

• Gamifics365 User – The user with Gamifics365 User security role can view and participate in the 

games. 
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Prerequisite 

 

After license registration, there are some steps to be taken to ensure the smooth functioning of the 

Gamifics365 app. This includes setting a time zone for the flow and activating it to ensure that all the 

games created in Gamifics365 start and end on time.  

To set the time zone and activate the flow, follow the simple steps given below: 

• Go to flow.microsoft.com → Select the environment. 

 

• Go to Solutions. 

 

• Select Gamifics365 solution → Go to Cloud flows. 

https://us.flow.microsoft.com/en-us/
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• Select 'Gamifics365 Schedule and End Games' flow → Click on 'Edit'. 

 

• Click on the first step 'Run every Day at 00.01 AM' → Click on 'Edit'. 
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• Now, click on 'Show advanced options'. 

 

• Select the preferable time zone from the dropdown. 
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• Next, click on the second step 'Initialize Time Zone' → Add the appropriate time zone in the 

'Value' field. 

 

• Click on 'Save'. 

 

• Now go back to 'Gamifics365 Schedule and End Games' flow → Click on 'Turn On' to activate 

the flow. 

 

 Set Game Rules 

 

Every game has certain rules. Before creating any game, it is mandatory to set the rules based on which 

games will be played. In Gamifics365, users can set the game rules in ‘Gamifics365 Studio’. It is a platform 

to create and manage game rules for different types of games within Dynamics 365 CRM.    
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To set the game rules, users have to follow the simple steps given below: 

• Navigate to Gamifics365 app → Administration → Gamifics365 Studio → Click on ‘+New Rule’. 

 

• The ‘Create Game Rule’ form will open. Here, user can set the conditions of rule based on which 

game will be played. 

o Rule Name: Give appropriate name to the Game Rule. 

o Short Name: Give short name to the rule. 

o Description: Give short description about the rule. 

o What type of record is this?: Select the entity to which the record belongs to. 

o Select the event for the selected type of record: Define the occasion for which the rule 

is created. For example – When new lead record is created, when the status of a record 

is updated, etc. 

o Which date should we use?: Define which date should be used as cut-off date for 

completing a certain task that will earn points for the players, i.e., date on which record 

is created, modified or won. For example – Actual Close Date, Final Decision Date, etc. 

o Who should get the score: Select to whom the score should be given. In this field, 

multiple options can be selected. 

o Calculate score by: There are two options available – Actual field value or Fixed points 

▪ Actual field value: The actual value will be considered here, such as Actual 

Revenue, Budget Amount, etc. User has to select the appropriate value from the 

dropdown list. For example – In a game of two players ‘Actual Revenue’ is 

selected for the actual field value. Now, player A has closed a deal worth 

$10,000.00 and player B has closed a deal worth $7500.00 then the score of 
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player A will be 10,000 and the score of player B will be 7500. Here the winner is 

player A. 

▪ Fixed points: Here, a fixed point is defined for each deal closed by the player like 

100, 200, 500, etc. For example – Suppose for each deal closed by the player will 

be awarded 100 points then as per the above example both player A and player 

B will score 100 points each for closing the sales deal. Here, it will be tie between 

two players. 

o Choose how to filter the record further: Defines the criteria of the records on which the 

game rule will be applicable. Select either Simple or Advanced. 

▪ Simple: User can select any ‘View’ from the dropdown. All the records coming 

under this view will be considered while playing the game.  

▪ Advanced: User can further define and set criteria for records through fetch XML. 

This will restrict the rule to select few records instead of all records under a single 

view. For example – In a game between two sales reps, each sales rep is given a 

target to achieve total sales of $5000 in a month. But a condition is given that 

only sales deal worth $500 or more will be considered. So, even if the sales rep 

closes a deal worth $450, it will not be counted. 
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• Once the required fields are filled, click on ‘Create Rule’. 

 

• The new rule will be created and can be seen on Gamifics365 Studio. 
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How to modify existing rules? 
 

Game Rules are not written on stone. They are always modified to suit the circumstances of the game. In 
Gamifics365, users are given the provision to modify existing rules as and when required. But the existing 
rules can only be modified by the user who has Gamifics365 Administrator or Gamifics365 Manager 
security role.  

To modify existing game rules, follow the steps given below: 

• Navigate to Gamifics365 app → Administration → Gamifics365 Studio → Go to the existing rule 
you want to modify → Click on the ellipses (the three small dots). 
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• A number of options will be displayed such as – View Rule, Clone Rule, Activate, Deactivate and 
Delete. Here, click on ‘View Rule’. 
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• Make the required changes to the rule → Click on ‘Modify Rule’. 

 

Users (Set Players) 

 

Gamers create their own unique ID and nickname for playing games on virtual platforms. A similar 

provision is made by Gamifics365 for Dynamics365 CRM users. Users can create their unique gaming 

profiles for playing games. They can also set their availability for playing games. And depending upon the 

availability of players (users), managers can plan ahead and create engaging games for their respective 

teams (sub-ordinates). 

To set player (user) profile, follow the steps given below: 

• Navigate to Gamifics365 app → Administration → Users.  
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• Select User → Go to Gamifics365 tab →Fill information in the required fields and click on Save. 

o Available for Gamifics365: Select Yes to participate in games. 

o Player Name: Give an alias.  

o Avatar: Upload any picture of your liking. 

 

The user is now ready to participate in games. 
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Badges 

 

The game is not complete without Badges & Rewards. Gamifics365 gives provision to create customized 

badges and rewards for the games. Users can create unique badges/rewards for each game or they can 

create a standard badge/reward which can be used in all games.  

To create Badges & Rewards, follow the steps given below: 

• Navigate to Gamifics365 app → Administration → Badges → Click on ‘+New’. 

 

• Fill in the required details and click on Save. 

o Name: Give a name to the badge or reward. 

o Type: Select either Badge or Reward. 

o Icon: Upload the appropriate icon for the badge or reward. 
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Configure Games 

 

Once the rules are set, the next step is creating games. In Gamifics365, users can create three different 

types of games at individual and team levels namely; Challenge, Face-off, and Race. 

• Challenge: In Challenge, individual players or teams will be given a task to be achieved in a limited 

amount of time. The one who achieves it wins the game. 

• Face-off: In Face-off, two players will be pitted against each other. 

• Race: In Race, all the players will be given a common target and the one who achieves it first wins 

the game. 

To create engaging games within Dynamics 365 CRM, users have to follow the simple steps given below: 

• Navigate to Gamifics365 app → Administration → Games → Click on ‘+New’. 

 

OR users can directly navigate from Gamifics365 Studio; 

• In Gamifics365 Studio, click on Games → Then click on ‘Manage Games’ → Click on ‘+New’. 
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In ‘New Game’ screen there are 6 different tabs – Game Details, Game Rules, Game Badge & Rewards, 

Earned Points and Earned Badges & Rewards. The first tab is ‘Game Details’ which is further divided into 

5 sections. To create a new game, fill the necessary game related information in these 5 different sections 

and click on Save. 
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Section 1 – Name this game and provide description 

In this section, user has to name the game and provide a brief description about the game. 

 

Section 2 – When you want to start and end the game? 

In this section, user has to give the starting date and ending date for the game. The game will be played 

only for this period. And if the end date is not added then the game will go on. 

 

Section 3 – Select the type of game and type of players you want to add in this game.  

In this section, there are two fields: 

• Select Type of Game: Select either of the game type – Challenge, Face-off and Race.  

o Challenge: For Challenge game type ‘End Date’ is mandatory.  

o Face-off: In Face-off game type ‘Game is between’ field will be auto-populated with the 

value ‘Users’.  

o Race: In Race game type, a new target section will be added to the form where user has 

to define the target for the players. 
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• Game Is Between: Here, the user can decide whether the game will be for individual players or it 

will be between teams. There are three options to select from – Fantasy teams, Teams and Users.  

 

o In Fantasy Teams, user can create their own team for playing games and determine the 

number of players to be added to each team. For example – A sales manager can create 

a fantasy team of five members which can include two persons each from the Sales and 

Marketing department and one person from the Accounting department.  

 

o In Teams, users can create teams within the sales department such as Alpha Sales Team 

and Beta Sales Team, and set a common target for them to achieve. 
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o In the Face-off game type, ‘Users’ will be automatically selected. This is because face-off 

is always between two individual players.  

 

Section 4 – Who can join this game? 

In this section, there are two fields: 

• Behaviour of Game: Set the behavior (mode) of the game as Public or Private. Public games will 

be open to all those users who are allowed to join games. Who is allowed and who is not allowed 

to participate in games can be clearly defined in ‘Allowed Roles’. Whereas, in Private games only 

manager can add players for the game.   

• Allowed Roles: Define which roles are suitable for the game. This is to make sure that only a select 

few players holding a particular position in the organization are allowed to join the game in Public 

mode. If this field is kept blank then the game will be open to all the players. In Private mode, this 

field is not necessary.  

 

Section 5 – Allow players to join game if the Game is in-progress?  

Select Yes or No. By default, this section is kept as ‘No’. If yes is selected, then users can add players when 

the game is in-progress. 

 

• Once the ‘Game Details’ is saved, move on to the next tab – Game Rules. Here click on ‘+New 

Game Rule’. 
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• Now in the ‘Game Rule Template’ field, select the game rule for the game. Here, users can either 

select existing game rules from the game rule template or create new game rule for the game on 

the spot. 
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• Once the game rule template is selected, the rest of the fields will be auto-populated with the 

required details. Now click on Save & Close.  
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The next tab is – Players. Users can add individual players or teams depending upon the game. Here, click 

on ‘+New Player’ to add users or teams. 

For adding individual players: 
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For adding teams: 

 

For adding fantasy teams: 

 

In case of team, give appropriate name to the team and save it. After saving it, start adding users to the 

team by clicking on ‘+New Player’. 
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The last tab is – Game Badge & Rewards. Users can add Badges and Rewards that is to be conferred upon 

the winners of the game. Here, click on ‘+New Game Badges/Rewards’ to add them to the game. 

 

Now, select the badges/rewards and define the points after earning which the user will get these 

badges/rewards. Click on Save. Once it is saved, additional sections - Description and User Profile 

Description - will automatically appear on screen in editable format. Here, user can edit the content as 

per their requirement which will be automatically reflected on the mobile app. For easy understanding, 

the content/descriptions can be updated in any language of users’ choice. 
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The ‘Earn Badge Description’ will be shown under the Game Details screen in the Canvas app. 
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While the ‘User Profile Description’ will be shown under the User Profile screen in the Canvas app. 
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Once the game configuration is completed, click on the ‘Go Live’ button on the ribbon bar. 

 

After clicking on ‘Go Live’, if the present-day is the start date of the game then the status of the game will 

be changed to ‘In progress’ and if the start date is a future date then the status of the game will be 

changed to ‘Scheduled’. Once the game is over, the status will be shown as ‘Completed’. 
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Clone Games 
For the ease of creating games, users can create a new game by cloning an existing game in the system. 

To clone the game, click on the ‘Clone Game’ button available on the ribbon bar. 

 

The game will be cloned and the user can make necessary changes such as the date, name, type of the 

game, and save it. And if the name of the game is kept as it is then the ‘copy’ word will be added to its 

suffix to differentiate it from the existing game. 
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Pause/Resume Games 
Gamifics365 gives provision to pause and resume ongoing games. Users can pause the game by clicking 

on the ‘Pause Game’ button.  After clicking this button the status of the game will be updated to ‘Paused’. 

Once the game is paused, the points of players will remain as it is. Any points earned during the period 

when the game was paused will not be added. 
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When the game is paused, the ‘Pause Game’ button will be replaced by the ‘Resume Game’ button. Users 

will have to click on the ‘Resume Game’ button to start the game. Once the game is resumed, points will 

be added when the points are scored by the players. 

 

 

Earned Points, Badges & Rewards 
The points, badges, and rewards earned by each of the players in a particular game can be found in the 

‘Earned Points’ and ‘Earned Badges & Rewards’ sections. 

Earned Points: 
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Earned Badges & Rewards: 

 

The points and rewards earned by the individual users from the game can be found in the ‘Earned Points 

& Rewards’ tab in the player profile. 

 

Gamifics365 Mobile App 

 

Users can keep track of the games, points, and rewards through the Gamifics365 mobile app. All the 

details of the ongoing games, scheduled games, and points scored, rewards won are recorded in this app.  

To access this canvas app, the user will need to download the Power Apps app from the Play Store and 

log in using the CRM credentials (user Id and password). 
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Note: The Gamifics365 Admin will have to first go to make.powerapps.com and share the app with all 

those users who are going to use this app. The users should also have the security role of Gamifics365 

User to access this app. 

Now users can view the information of all the games in this app.   
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Scoreboards & Leaderboards 

 

Gamifics365 provides a perfect platform for players to view and review their performance in every game. 

Gamifics365 scoreboard gives a detailed analysis of the players starting with their Avatar Name, Total 

games participated in and the badges won. Further, it outlines the timeline of the games, when the badges 
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were won and which badges can be won by the player. It also showcases the live games in which the 

player is currently participating. Further, it also shows the current position of the player in the game.  

 

In Gamifics365 Leaderboard, users can search for the details of any Game created within Dynamics 365 

CRM. 

 

Contact Us 

 

M/S. INOGIC TECH (INDIA) PVT. LTD.  

A/301, Everest Nivara InfoTech Park, 
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TTC Industrial Area, MIDC, Turbhe 

Navi Mumbai, Maharashtra 400705 

INDIA  

E-mail   : crm@inogic.com 

Skype: crm@inogic.com 

Twitter: @inogic 

mailto:crm@inogic.com
mailto:crm@inogic.com

