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Card-based Kanban view
for Dynamics 365 CRM
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pragued |

Row Grouping

iew

e any CRM View as |a Support to categorize and group
View. Ability to config records in row on the basis of
ford he categori selected field value such as priority —

o

High, Normal, Low.

I T

Configure Quick Actions

Drag and Drop Cards Compact Card View

Cards can be configured to support Ability to drag and drop the cards The records in the Kanban View are
creating of activity records like phone across lanes to quickly update the represented as compact cards. Ability
call, email, appointment etc. values of the underlying category to configure the information

field. displayed in the card
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Sort and Filter lists

ribbon Ability to sort the records and filter
you them by date created.
n

Search

Support for search through native
quick search available for views in
CRM

Aggregate Field Values
Support to view aggregate field
values of records on lane and row
headers

""
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" Available For

SUPPORTED VERSIONS DEPLOYMENTS

MICROSOFT DYNAMICS 365 v9.1
onwards
Dataverse (Power Apps)

DYNAMICS 365 ONLINE

S .
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Kanban View

Dynamics 365

& Associate Child Cases
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. All Cases v

Merge Cases
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@[ Delete ‘ v
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oo Click2Clone

etail Map & Heat Map
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A, Assign
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BPF Support — Pin BPF for Global or Personal use
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All Opportunities v

D Hide Empty Lanes & Rows

In Progress
Exchange Rate (MIN) - 1.00
J, 16 Topic '
Drop Zone
Sam Kovic 15 AN

Budget Amount (MAX) - $4,534,2...

Potential Customer: Coho Winery

=2& 0

Opportunity #1006
6/29/2021 12:51 PM

N
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Row Grouping
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All Cases v Y Search this view L
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Drag and Drop Cards

All Cases v Y  Search this view R
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Compact Card View

All Cases ~

g Search this view je
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Contextual actions to create activities

000

Kanban Board

All Cases v
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PN
Customer: S. JAMES FEUERBORN JR ...
Created On: 9/23/2017 12:09 PM

Origin: Phone

= &
New Customer needs as...
CAS-00180-X5B2X9

N

Customer: N. GLEN IRWIN & SONS

crm@inogic.com

ineglc



Context Aware

Assign to Team or User

You have selected 1 item. To whom would you like to
assign it?

Assign To User or team

User or team
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Search Records

All Cases v Y | Issue with product design X

D Hide Empty Lanes & Rows N CaseTitle v T Created On ™
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Sort & Filter Cards (Records

Dynamics 365 Sales Hub

= S (%] Show Chart b New Case  [i] Delete | ~ () Refresh & Detail Map
Collateral -
All Cases v

Quotes

Orders D Hide Empty Lanes & Rows

2 Invoices

B In Progress On Hold
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Case Title
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Case Number
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Global Sorting
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@ Export to Excel
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Aggregate Field Values

All Opportunities v

e Search this vig

On Lane Header

[ ] Hide Empty Lanes & Rows o Business Process Flow T Topic ~» 7T
In Progress On Hold Won Canceled
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Next Steps

Learn more about
today.

Get your free Kanban Board trial
from or

Email: crm@inogic.com
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