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Introduction 

 
Marketing4Dynamics is a productivity app providing integration between Dynamics 365 CRM and 
Mailchimp. It syncs Mailchimp and Dynamics 365 CRM customers along with their marketing statistics 
data ensuring easy and quick access to information without navigating from one application to another. 
Complete details of campaigns and other member activities executed through Mailchimp is made 
available within Dynamics 365 CRM.  This gives an advantage while planning and executing marketing 
activities and increases the productivity of Dynamics 365 CRM users. 
 
Salient Features: 

• Supports syncing of Audience and Tags of Mailchimp along with its members to Dynamics 365 
CRM and map with CRM Marketing List. 

• Supports syncing of CRM Marketing List and its members (Contacts/Leads) to Mailchimp.   

• Supports syncing of Campaigns and members activities (Open, Sent, Click, Unsubscribed and 
Bounced) from Mailchimp to Dynamics 365 CRM 

• Monitor and analyze statistics of Campaign sent to subscribers. 

Available for: Microsoft Dynamics 365 v9.0 and above. 

Deployment: Online. 

Security Roles 

 

Two Security roles are added with Marketing4Dynamics - Marketing4Dynamics Administrator and 

Marketing4Dynamis User. Any user who will be using Marketing4Dynamics should be assigned any one 

of these roles as this will drive the ability to see the Marketing4Dynamics Settings and forms where 

needed. 

• Marketing4Dynamics Administrator – The user with Marketing4Dynamics Administrator 

security role is in charge of setting up and configuring the solution. 
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• Marketing4Dynamics User – The user with Marketing4Dynamics User security role will be in 

charge of working with members of Marketing List in CRM and will be able to view campaign 

statistics and marketing activities data synced from Mailchimp.  

Here are the steps to assign security role to users. 

• Go to Advanced Settings --> Settings --> Security. 

 

• Select Users. 
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• Select user --> Click on MANAGE ROLES. 

 

• Click on any one of the security roles --> Click Ok. 
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Setup 

 

In the ‘Setup’ area there are 4 sections – Connect to Mailchimp, Sync Audiences, Sync Marketing 

List/Members, Sync Campaigns. To avail the benefits of Marketing4Dynamics, these sections should be 

successfully setup.  

Note: The user must have System Administrator or Marketing4Dynamics Administrator security role to 

configure or to complete the setup. 

Connect to Mailchimp 
To successfully connect Mailchimp account to Dynamics 365 CRM, follow the steps given below: 

• First, go to Marketing4Dynamics App → Settings → Setup. 

 

• Click on ‘Connect to Mailchimp Account’ → A dialog box will appear. 
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• Enter the API URL and API key in the dialog box → Click on ‘Connect to Mailchimp’. 

 

• When the connection is successfully established a dialog box will appear informing the same → 

Click on OK. 

 

• Now the section will be indicated as ‘Connected’. 
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How to find API URL and API key? 

To connect Mailchimp and Dynamics 365 CRM, API URL and API key from Mailchimp account is 
necessary. Follow the steps given below to obtain the same. 

API Key:  

• Log into the existing Mailchimp account or create a new account. 

 

 
 

• Go to Account → Extras → Click on API keys. 
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• Navigate to ‘Your API keys’ section. If you already have an API key listed and you would like to 

use it, simply copy it for connecting to your Mailchimp account otherwise, click on ‘Create A 

Key’ button. 

 

• The key will be created shortly. This will be the API key.  

 

API URL:  

• Log into the existing Mailchimp account or create a new account. 

• The general format of the API URL is like this – https://{dc}.api.mailchimp.com/3.0/ 

• To get the {dc} for your URL, look at the URL in your browser. On the home page of Mailchimp, 
you’ll see something like https://us5.admin.mailchimp.com/. Here, the us5 part is the server 
prefix (dc). Note that your specific (dc) value may be different. 

• So in the above example, your API URL would be https://us5.api.mailchimp.com/3.0/ 
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• Use the API URL and API key to connect Mailchimp account with Dynamics 365 CRM. 
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Sync Audiences 
Mailchimp Audience is where you keep all your contacts/members, Tags and then use campaigns to sent 

mails to your specific audiences or Tags.  

This section will enable you to choose which Mailchimp Audiences you want to sync to CRM from the list 

of Mailchimp audiences as there could be more than one Audiences in Mailchimp. You can sync one or 

more Mailchimp Audience.  

From this section, you can select Mailchimp Audience from the list of Audiences and sync to CRM but 

requires to tie/associate CRM Marketing List to it.  

Upon Audience sync, the synchronization starts in the background and syncs Mailchimp Tags and creates 

the Mailchimp Members as Contact/Lead based on the associated Marketing List in the CRM.  

To sync audiences, follow the steps given below: 

• Go to Settings → Setup → Sync Audiences. 

 

• Click on ‘Manage’. 
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Sync Settings Customization 

Choose between "Full Sync" and "Sync Only" during the synchronization process as per requirements. 

This expands the range of available options and providing a more flexible synchronization approach. 

 

Full Sync: allows users to comprehensively sync Mailchimp members into CRM. Users can flexibly opt for 

one or both Marketing Lists for synchronization. 

Sync Only: restricts the migration of Mailchimp members into CRM. This mode operates by generating 

Mailchimp Audience records in the background, only bringing the Audience tags, interest and interest 

categories into the CRM environment. The selection of Marketing Lists is disabled, to focus only on 

synchronization without importing members. 

Marketing List Mapping 
 

Select a Marketing List within CRM that you wish to associate with a corresponding Mailchimp Audience. 

Dedicated columns for Marketing Lists are provided - one for Leads and another for Contacts. This clear 

segregation ensures distinct visibility and selection tailored to each specific Marketing List type. 

It's important to note that there is no obligation to choose both Marketing Lists. Users have the 

flexibility to opt for either the Marketing List (Leads) or Marketing List (Contacts), depending on their 

specific use case. 

Choosing a specific Marketing List avoids duplicate deductions for both Leads and Contacts during the 

sync operation. The synchronization process is limited to the selected Marketing List, preventing any 

overlap or simultaneous checks between the two entities 

Note: Only static marketing lists of type (Target At) Lead and Contact are supported. The Account type 

of the Marketing List is not applicable for selection. 
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• In this case, we have created a new Marketing List. For this, go to Marketing List → Click on the 

‘Search’ icon → Click on ‘New Marketing List’. 

 

• Fill the required details in marketing list and click on ‘Save’. 
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• A new marketing list is created. Now go back to ‘Sync Audiences’ and add this Marketing List. 
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• Click on ‘Sync Now’. 

 

• A pop-up will appear stating that the sync process has started → Click on Ok. 

 
• The status is now changed to 'In-progress' which indicates that the synchronization of Audience 

is in under process. (See Status section to know meaning of each Sync Status). 

 

• Refresh or revisit this page to see the current Sync Status.  

 

 
 

• Also, you can verify the Sync Status by navigating to Settings -> Audiences.  
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• Once it is synced, you will see two changes in CRM data. Firstly, Mailchimp Tags will get synced to 

CRM and then secondly, Mailchimp Members will get created as contacts/leads and associated 

with the selected Marketing List.  

Mailchimp Tags:  

 
 

Tags in CRM: The tags in Mailchimp will be also be synced and can be seen in both ‘Tags’ and 

‘Audiences’ entity. To verify this, go to Audiences --> Tags or Settings --> Tags. 
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• Mailchimp Members will get created as Contacts/Leads and associated wih the selected 

Marketing List. Members can be seen under the Marketing List that you map with Mailchimp 

Audience. You can identify the Marketing List by Audience Lookup.  
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Mailchimp Interest / Group: 

 
 

• Interest/ Group in CRM: The Interest/ Group in Mailchimp will be also be synced and can be seen 

in ‘Interest’ entity. To verify this, go to Audiences --> Interest or Settings --> Interest. 
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`

 

• Mailchimp Members will get created as Contacts/Leads and associated wih the selected 

Marketing List. Members can be seen under the Marketing List that you map with Mailchimp 

Audience. You can identify the Marketing List by Audience Lookup.  
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Configure Global Setting 

To establish the default list type for new email addresses in your CRM, use the Global Settings feature. 

This choice becomes the default for any email address not already in your CRM, ensuring efficient email 

address management. 

To configure, follow these steps: 

• Click on 'Edit Settings'. 

 

• From the dropdown menu that appears, choose between Leads or Contacts based on your 

preference. 

 

Interest/ Group Sync Activation 
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Toggle on this switch to sync Interests/Groups and Interest/Group Categories between Mailchimp and 

CRM. 

• Interest/Group: The compilation of contacts organized based on their interests or preferences. 

Each group is identified by a category and includes specific group names. There are different 

options within your group. For instance, under the group category "Occupational role," you 

could list options like Developer, Tester, and Product Manager. Consider group names as sub-

categories, aiding in better sorting and locating of contacts. 

• Interest/Group Category: The classification for your group, such as "Occupational role." 

By default, this sync setting is set to ‘OFF’. Depending on user preferences, it can be toggled to ‘ON’ to 

enable the sync of Interests/Groups from Mailchimp to CRM. 

Note: If you're utilizing the Group Functionality feature in MailChimp, ensure that you set this as 'ON.' 

• Click on the ‘Toggle’ switch to enable this feature 

 

Sync Marketing List/ Members 
 

In the previous section, we synced Mailchimp Audience to CRM and eventually synced Mailchimp 

Members to CRM as Contacts or Leads.  

In this section,  we will sync the Dynamics 365 CRM Marketing List to Mailchimp which will eventually 

sync CRM Contacts/Leads to Mailchimp.  

Also, it will only sync those contacts/leads that were added to the Marketing List.  

This is helpful when you want to plan and execute marketing activities through Mailchimp targeting the 

customers in Dynamics 365 CRM. You can create a Marketing List in CRM with contacts/leads and then 

with a single click you can initiate the sync process for that Marketing List. Now, any new member added 
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to this Marketing List will get automatically synced to Mailchimp. Also, any updates made to any members 

of Marketing List will get automatically synced to Mailchimp.  

For Example: You have imported a list of contacts to Dynamics 365 CRM of those who have attended the 

webinar or any promotional event. Now, you want to push those contacts to Mailchimp so that the 

Marketing team can send them further exclusive promotional campaigns. In this case, you can create a 

new Marketing List '2021 Event Attendees' in CRM and add all those contacts into it. 

Now to sync this Marketing List to Mailchimp, follow the steps given below: 

• Go to Settings → Setup → Sync Marketing List/Members → Click on ‘Manage’. 

 

 
 

• This will be redirected to the Marketing List home grid.  

 

 
 

• Or, directly go to Marketing4Dynamics App → Marketing → Marketing Lists. 

 



 Marketing4Dynamics – User Manual  
 

P a g e 23 of 68 

 
 

 
 

• Click on '+ New' to create a new Marketing List. 

 

 
 

• This will open up a Marketing4Dynamics Marketing List form. 

 

 

For Tags 

• In the new Marketing List, enter the following information,  

o Name: The name of Marketing List 

o List Type: Select either Static or Dynamic. You can sync both types of Marketing List.  
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o Target At: Select either Contact or Lead. You can add either contact or lead to the 

marketing list based on the option selected. Account type of Marketing list is not 

supported.  

o Audience: Select the Mailchimp Audience with which you want to sync this Marketing List 

and its members.   

o Tag: Select the Tag that you want to associate with a member in Mailchimp. The selected 

tag will be attached to members in Mailchimp.   

 

 
 

• In Members tab, now you can add members either static or dynamic. Use ‘Manage Members’ 

button to members to the Marketing list.  

 

 
 

• As soon as you save the Marketing List, you will see a ‘Sync’ button. Only System Administrator 

or Marketing4Dynamics Administrator can sync the Marketing List.  
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• Once the 'Sync' button is clicked, a dialog box will appear asking confirmation. After getting 

confirmation, the synchronization process will get started in the background. 

 

 
 

• The Sync Status will change to ‘In Progress’.  
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• Once the process is completed the Sync Status will change to either ‘Synced’ or ‘Error’. 

 

 
 

• Also you can check Sync Status of individual member.  

 

 
 

• During the process, it checks for any existing members in the selected Mailchimp Audience. And 

if there are members then it updates the members (profile information) or else it will create new 

members and attach the selected Tags to them.  
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For Interest 

• In new Marketing List, enter the following information,  

o Name: The name of Marketing List 

o List Type: Select either Static or Dynamic. You can sync both type of Marketing List.  

o Target At: Select either Contact or Lead. You can add either contact or lead to the 

marketing list based on the option selected. Account type of Marketing list is not 

supported.  

o Audience: Select the Mailchimp Audience with which you want to sync this Marketing List 

and its members.   

o Interest: Select the Interest that you want to associate with a member in Mailchimp. The 

selected interest will be attached to the member in Mailchimp.  
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• In Members tab, now you can add members either static or dynamic. Use ‘Manage Members’ 

button to members to the Marketing list.  

 

 
 

• As soon as you save the Marketing List, you will see a ‘Sync’ button. Only System Administrator 

or Marketing4Dynamics Administrator can sync the Marketing List.  

 

 
 

• Once the 'Sync' button is clicked, a dialog box will appear asking confirmation. After getting 

confirmation, the synchronization process will get started in the background. 
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• The Sync Status will change to ‘In Progress’.  

 

 
 

• Once the process is completed the Sync Status will change to either ‘Synced’ or ‘Error’. 

 

 
 

• Also you can check Sync Status of individual member.  
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• During the process, it checks for any existing members in the selected Mailchimp Audience. And 

if there are members then it updates the members (profile information) or else it will create new 

members and attach the selected Tags to them.  
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Sync Campaigns 
 

In previous sections, we synced Mailchimp Audiences, Tags, and Members to Dynamics 365 CRM and then 

we synced the CRM Marketing List (Contacts or Leads) to Mailchimp.  

These two sections ensure that the customer data in both Mailchimp and Dynamics 365 CRM is up to date. 

Because of this Marketing Team can be assured of the customer data and will not need to depend on 

manual data creation or data imports in Mailchimp. The marketing team can go ahead and run a campaign 

against the subscribed members.  

In this section, we will sync Mailchimp campaigns and member's activities in CRM. This will help CRM users 

get marketing stats directly in CRM and will further help to decide on future sales strategies.  

All the campaigns in Mailchimp that have been sent to the subscribers will be synced to Dynamics 365 

CRM. To sync the campaigns, follow the steps given below: 

• Go to Settings → Setup → Sync Campaigns → Click on ‘Manage’. 

 

 

• Select the campaign →Enter the number of days in ‘Auto Sync Activities’ →Click on ‘Sync Now’. 

• In the ‘Campaign Sent On’ section, the latest campaign will be listed on top followed by the 

previous campaign and so on. The ‘Auto Sync Activities’ section is to determine the period for 

which the campaign activities will be synced to CRM. 
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• A pop-up will appear stating that the sync process has started → Click on Ok. 

 

• After a short while, the campaign activities in Mailchimp will be synced to Dynamics 365 CRM and 

can be seen in ‘Campaigns’ entity. 

 

• Here, a summary of the campaign will be available which will include the following details –  

o Recipients: It displays the list to whom the mails have been sent and its status.  

 



 Marketing4Dynamics – User Manual  
 

P a g e 33 of 68 

 
 

    
 

o Marketing Lists: The Marketing List associated with the campaign. For example, If the 

campaign is sent to the whole audience then the campaign gets associated with the 

Marketing List in CRM where the Audience lookup value is equal to the Audience of 

Mailchimp. If the campaign is sent to the particular Tag members then the campaign 

gets associated with the Marketing List in CRM where Audience Lookup is the Mailchimp 

Audience and Tag Lookup is equal to the Tag selected on the Campaign in Mailchimp.  

Note: Marketing4Dynamics does not support the synchronization of Campaigns which 

has been sent to segments.  

 

o Marketing Activities: The list of activities tracked by the Mailchimp for that campaign. 

For example, who opened mail, who clicked on links, who unsubscribed, bounced mails, 

and to whom the mail was sent.  

 

• In the ‘Statistics’ section, the following details will be available –  

o Open Rate: The number of unique opens divided by the total number of successful 

deliveries.  

o Unique Opens: The number of unique opens. 

o Opens: The total number of opens for a campaign. 

o Successful Deliveries: The number of recipients who successfully received the mail. 

o Click Rate: The number of unique clicks divided by the total number of successful 

deliveries.  

o Unique Clicks: The number of unique clicks. 

o Clicks: Total number of clicks on the links by the recipients. 



 Marketing4Dynamics – User Manual  
 

P a g e 34 of 68 

 
 

 

• Further you can see the graphical representation of the above data. 

 

• The same data will be available in Mailchimp without graphical representation. 

 

• In Contacts also, each record will show the marketing activities in its timeline. 
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• After the sync is completed the ‘Last Sync Time’ will be populated in the ‘Sync Campaigns’ section. 

This workflow will run once every day updating the ‘Last Sync Time’ till the sync period is 

completed. 

 

Sync Jobs 

Whenever you synchronize the data between Dynamics 365 CRM and Mailchimp, a Sync Job record is 

created for each of the records. Sync Job represents a sync request between Dynamics 365 CRM and 

Mailchimp.  

You can easily view these jobs against the records that is synced either from Mailchimp to Dynamics 365 

CRM or from Dynamics 365 CRM to Mailchimp by following the steps mentioned below: 

Go to Marketing4Dynamics App → Settings → Sync Jobs. 
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• Entity Type: This section, specifies the type of record i.e., Contact, Lead, Marketing Activity, 

Marketing List, Campaign, Recipient and Tag associated with this job.  

• Sync Status: This field denotes the status of the job. It can hold the following values:  

o Success – The job request was successfully processed.  

o Error – There was an error in processing the request. The Error Description will provide 

detailed information about error.  

• Source: This field denotes the source system that generated this job. If it is Marketing, then the 

record is synced from Mailchimp to Dynamics 365 CRM; and if the source is CRM, then the record 

is synced from Dynamics 365 CRM to Mailchimp.  

• Submitted By: The user who have synced the record between the two systems.  

• Submitted At: The date and time when the syncing of record has taken place. 

• Processed At: The time when the record is successfully synced following the direction specified 

by the user.  

• Error Description: Error description would provide the information about error. You need to 

resolve the error for it to be re-processed by the service. 

What triggers a job request? 
A new Sync Job request is created when one of the following actions is performed in Dynamics 365 CRM: 

1) When Sync Now button is pressed while syncing an Audience. 

 

2) When Sync button is clicked on a marketing list. 
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3) When Sync Now button is clicked on marketing list. 

 

4) When Sync Now button is pressed while syncing a Campaign. 

 

5) When a new tag is created in CRM. 

 

6) When a new interest/group is created in CRM. 

 

 

7) When a new interest/ group category is created in CRM. 
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8) When Mailchimp-related fields (first name, last name, business phone & so on) are updated on 

Contact/Lead which is a member of any marketing list that has Sync Status as synced.  

9) On update of any synced record, a new sync job will be created. 

Field Mappings 

 

Marketing4Dynamics synchronizes data between Dynamics 365 and Mailchimp. Individual fields of the 

records from Dynamics 365 CRM are mapped to relevant fields of the records in Mailchimp for error-free 

data synchronization. Here, we will describe the field mappings for the following entities: 

• Contact 

• Lead 

• Campaign 

• Audience 

• Tag 

• Interest/ Group 

• Interest/ Group Category 

• Marketing Activity 

Contact 
In this section, you will see how mapping for Contact entity is done. 

Mappings For Contact 
Sr.No. CRM Attribute Name Mailchimp Attribute Name Description 

1 Id id 
id field of the member will be 
mapped in Id field of Contact in 
CRM 

2 Email email_address 
email_address field of member will 
be mapped in Email field in CRM 

3 Email Type email_type 
email_type field of member will be 
mapped in Email Type field in CRM 

4 Subscriber Status status 
status field of member will be 
mapped in Subscriber Status field 
in CRM 

5 Unsubscribe Reason unsubscribe_reason 
unsubscribe_reason field of 
member will be mapped in 
Unsubscribe Reason field in CRM 

6 First Name FNAME 
FNAME of member will be mapped 
with First Name in CRM 

7 Last Name LNAME 
LNAME of member will be mapped 
with Last Name in CRM 
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8 Opted In IP Address ip_opt 
ip_opt will be mapped with Opted 
In IP Address in CRM 

9 Opted In Date timestamp_opt 
timestamp_opt will be mapped 
with Opted In Date in CRM 

10 Member Rating member_rating 
member_rating will be mapped 
with Member Rating in CRM 

11 Language language 
language of member will be 
mapped with Language in CRM 

12 VIP vip 
vip of member will be mapped 
with VIP in CRM (Boolean) 

13 Email Client email_client 
email_client of member will be 
mapped with Email Client in CRM 

14 Source source 
source of member will be mapped 
with Source in CRM 

15 Business Phone phone 
phone of member will be mapped 
with Business Phone in CRM & vice 
versa 

16 Address 1: Street 1 addr1 
addr1 of member will be mapped 
with Address1: Street 1 in CRM 

17 Address 1: City city 
city of member will be mapped 
with Address1: City in CRM 

18 
Address 1: 
State/Province 

state 
state of member will be mapped 
with Address1: State/Province in 
CRM 

19 
Address 1: ZIP/Postal 
Code 

postalcode 
postalcode of member will be 
mapped with Address1: ZIP/Postal 
Code in CRM 

20 
Address 1: 
Country/Region 

country 
country of member will be mapped 
with Address1: Country/Region in 
CRM 

21 Audience list_id 
list_id of member will be mapped 
with Audience in CRM 

 

Lead 
In this section, you will see how mapping for Lead entity is done. 

Mappings For Lead 
Sr.No. CRM Attribute Name Mailchimp Attribute Name Description 

1 Id id 
id field of the member will be 
mapped in Id field of Lead in CRM 

2 Email email_address 
email_address field of member 
will be mapped in Email field in 
CRM 

3 Email Type email_type 
email_type field of member will 
be mapped in Email Type field in 
CRM 
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4 Subscriber Status status 
status field of member will be 
mapped in Subscriber Status field 
in CRM 

5 Unsubscribe Reason unsubscribe_reason 
unsubscribe_reason field of 
member will be mapped in 
Unsubscribe Reason field in CRM 

6 First Name FNAME 
FNAME of member will be 
mapped with First Name in CRM 

7 Last Name LNAME 
LNAME of member will be 
mapped with Last Name in CRM 

8 Opted In IP Address ip_opt 
ip_opt will be mapped with 
Opted In IP Address in CRM 

9 Opted In Date timestamp_opt 
timestamp_opt will be mapped 
with Opted In Date in CRM 

10 Member Rating member_rating 
member_rating will be mapped 
with Member Rating in CRM 

11 Language language 
language of member will be 
mapped with Language in CRM 

12 VIP vip 
vip of member will be mapped 
with VIP in CRM (Boolean) 

13 Email Client email_client 
email_client of member will be 
mapped with Email Client in CRM 

14 Source source 
source of member will be 
mapped with Source in CRM 

15 Business Phone phone 
phone of member will be 
mapped with Business Phone in 
CRM & vice versa 

16 Street 1 addr1 
addr1 of member will be mapped 
with Street 1 in CRM 

17 City city 
city of member will be mapped 
with City in CRM 

18 State/Province state 
state of member will be mapped 
with Address1: State/Province in 
CRM 

19 ZIP/Postal Code postalcode 
postalcode of member will be 
mapped with ZIP/Postal Code in 
CRM 

20 Country/Region country 
country of member will be 
mapped with Country/Region in 
CRM 

21 Audience list_id 
list_id of member will be mapped 
with Audience in CRM 

 

Campaign 
In this section, you will see how mapping for Campaign is done. 
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Mappings for Campaign 
Sr.No. CRM Attribute Name Mailchimp Attribute Name Description 

1 Id id 
id of the campaign will be mapped 
in Id field of Campaign in CRM 

2 Name title 
title of the campaign will be 
mapped in Name field of Campaign 
in CRM 

3 Open Rate (%) NA 

Automatically calculated based on 
marketing activities. The number of 
unique opens divided by the total 
number of successful deliveries. 

4 
Click Rate (%) 
 

NA 

Automatically calculated based on 
marketing activities. The number of 
unique clicks divided by the total 
number of successful deliveries. 

5 
 
# Unique Opens 

NA 

Automatically calculated based on 
marketing activities. The number of 
unique open activities per member 
for that campaign. 

6 # Unique Clicks NA 

Automatically calculated based on 
marketing activities. The number of 
unique click activities per member 
for that campaign. 

7 # Opens NA 

Automatically calculated based on 
marketing activities. The total 
number of open activities for that 
campaign. 

8 # Clicks NA 

Automatically calculated based on 
marketing activities. The total 
number of click activities for that 
campaign. 

9 Successful Deliveries NA 

Automatically calculated based on 
marketing activities. The total 
number of sent activities for that 
campaign. 

10 # Unsubscribes NA 

Automatically calculated based on 
marketing activities. The total 
number of unsubscribe activities 
for that campaign. 

 

Audience 
In this section, you will see how mapping for Audience is done. 

Mappings for Audience 
Sr.No. CRM Attribute Name Mailchimp Attribute Name Description 
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1 Id (MailChimp) id 
id of Audience will be mapped with 
Id (MailChimp) in CRM 

2 Rating list_rating 
list_rating of Audience will be 
mapped with Rating in CRM 

3 Name name 
name of Audience will be mapped 
with Name of Audience in CRM 

 

Tag 
In this section, you will see how mapping for Tag is done. 

Mappings for Tag 
Sr.No. CRM Attribute Name Mailchimp Attribute Name Description 

1 Id id 
id of the tag will be mapped in Id 
field of Tag in CRM 

2 Audience list_id 
list_id of the Tag will be mapped 
with Audience in CRM 

3 Name name 
name of the Tag will be mapped 
with Name of Audience. 

 

Interest/ Groups 
In this section, you will see how mapping for Interests is done. 

Mappings for Interest 
Sr.No. CRM Attribute Name Mailchimp Attribute Name Description 

1 Id id 
id of the tag will be mapped in Id 
field of Interest in CRM 

2 Audience list_id 
list_id of the Interest will be mapped 
with Audience in CRM 

3 Name name 
name of the Interest will be mapped 
with Name of Audience. 

 

Interest/ Group Category 
In this section, you will see how mapping for Interest Category is done. 

Mappings for Interest 
Sr.No. CRM Attribute Name Mailchimp Attribute Name Description 

1 Id id 
id of the tag will be mapped in Id 
field of Interest/ Group Category in 
CRM 

2 Audience list_id 
list_id of the Interest will be mapped 
with Audience in CRM 

3 Name/ Title name 
name of the Interest will be mapped 
with Name of Audience. 
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4 Category Type category type 

category type of the Interest will be 
mapped based on selection between 

• Checkboxes 

• Dropdown 

• Radio 

• Hidden 

 

Marketing Activity 
In this section, you will see how mapping for Marketing Activity is done. 

Mappings for Marketing Activity 
Sr.No. CRM Attribute Name Mailchimp Attribute Name Description 

1 Activity Type action 
action field of Email Activity will 
be mapped with Activity Type 
field of Member Activity in CRM 

2 Link Clicked url 

url field of Email Activity will be 
mapped with Link Clicked field of 
Marketing Activity in CRM in case 
of Click Activity 

3 Campaign campaign_id 
campaign _id of Email Activity 
will be mapped with Campaign 
field in CRM 

4 Regarding email_id 
email_id of Email Activity will be 
mapped with Contact/Lead field 
in CRM 

5 IP ip 
ip of Email Activity will be 
mapped with IP field in CRM in 
case of Open/Click Activities 

 

Sync Mailchimp Audiences, Members, Groups and Tags to CRM 

 

Mailchimp Audience is where all your contacts/members, interests/groups, and tags are stored. 

Marketing4Dynamics allows you to sync Mailchimp's audience, interests/ groups, and tags, as well as its 

members, to Dynamics 365 CRM and map them to CRM marketing lists. With the help of this feature, 

users can now easily sync Mailchimp audiences to Dynamics 365 CRM. 
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Design, Sync, & Send Mailchimp Campaigns Within Dynamics 365 
 

With Marketing4Dynamics, you can now create, send, track, sync, and analyze Mailchimp 

campaigns directly within Dynamics 365 CRM. With Dynamics 265 CRM - Mailchimp integration, 

you can create and manage campaigns directly from Dynamics 365 CRM without switching 

platforms. As your CRM contacts are synced with Mailchimp, you can easily add recipients and 

ensure accurate targeting. All campaign activities, engagement metrics, and performance 

insights are automatically updated, keeping your data consistent. This seamless workflow saves 

time, enhances efficiency, and enables data-driven decision-making, helping you optimize 

marketing efforts effortlessly. 

Let’s consider you are the Campaign Manager looking to send a marketing campaign from 

Dynamics 365 CRM, ensure that your CRM is connected to Mailchimp before proceeding. 

 

 

Now, open your Dynamics 365 CRM environment where Marketing4Dynamics is already 

configured. 

There are two ways to create a campaign.  

From Setup Entity: 

• Navigate to Marketing4Dynamics Mailchimp Integration. 

• Click on Setup. 

• Go to “Sync Campaign” and click on “Manage”. 
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Click on “+ New Campaign” to create a new campaign. 

 

From Campaign Entity: 

Navigate to the Marketing tab in the sidebar and click on Campaigns. 

Click on New to create a new campaign record. 
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Creating a New Campaign 

Once you click on New, a campaign details form will open in your CRM. Fill in the required fields 
for successful campaign execution: 

Note: You can access this form only when using Marketing4Dynamics. 

 

• Name: Enter a suitable name for your campaign. 
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• Audience: Choose the target audience from your CRM, synced with Mailchimp, to define 
recipients. 

• Tag/Interest: Select relevant tags or interests to ensure the campaign reaches the 
intended audience. You can select only one Tag at a time or can select multiple interests. 

 

• From: Choose a valid email address that has been verified and authenticated in 
Mailchimp. 

• Display Name: Provide the name to appear as the sender of the campaign. 
• Subject: Add an engaging subject line for your campaign. 

 

Defining Campaign Content Type 
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In the campaign details form, you can choose the Content-Type for your campaign: 

 

• Email Template: Choose an existing or pre-approved email template for your campaign, 
fetched directly from Mailchimp's email templates. 

 

 

• Email Body: Easily create an email body that fits your campaign needs. Use rich text 
formatting and add your own content. You can also personalize emails with dynamic 
values from Mailchimp using merge tags.  

Click here to learn how to use Mailchimp Merge Tags. 

https://docs.inogic.com/marketing4dynamics/features/mailchimp-campaign-record-creation-and-execution-within-dynamics-365-crm#using-merge-tags-in-mailchimp
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Next, click on the Marketing4Dynamics button in the ribbon bar and select Sync Now. 

 

The campaign status will update from "New" to "Draft," establishing a connection between 

Dynamics 365 CRM and Mailchimp. 
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Once the syncing process is finished, the campaign details will be automatically updated in 

Mailchimp.  

Note: After syncing, you can still edit the campaign details, and any changes will be 

automatically reflected in Mailchimp when you click "Save". Just ensure that your campaign 

status is set to Draft before making any changes. 

 

Using Merge Tags in Mailchimp 

1. In Mailchimp, your audience contains fields that hold information about your contacts. 

2. Each audience field has a unique merge tag. A merge tag looks like a snippet of text 

wrapped in special characters: |EXAMPLE|. 
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3. When you add a merge tag to your content, Mailchimp automatically replaces it with the 

information stored in the corresponding audience field. 

For instance, if you use the |EMAIL| merge tag, Mailchimp will insert the email address of each 

subscriber wherever you’ve placed the merge tag. 

 

 

Preview Emails Before Sending Campaigns 

Ensure your campaign emails are flawless before sending or scheduling them by utilizing the 

"Preview" button present under the Marketing4Dynamics button. 
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This allows you to review the email content, layout, and design exactly as your recipients will see 

it. By catching potential errors or making last-minute tweaks, you can ensure your emails deliver 

the intended impact and maintain a professional appearance. 

Note: The Preview button will be available only after executing “Sync Now” and when the 

campaign status changes from New to Draft. 

 

It will display the preview of mail as shown below: 

 

 

Test Mail Delivery with "Send a Test Email"  
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Ensure reliable email delivery by using the "Send a Test Email" button present under the 

Marketing4Dynamics button. 

This allows you to verify the accuracy of email settings and configurations by sending a test email 

to a specified recipient. It helps identify and resolve any potential issues before sending actual 

emails, ensuring smooth communication and preventing errors in live email interactions. 

Note: The Send a Test Email button will be available only after executing “Sync Now” and when 

the campaign status changes from New to Draft. 

 

 

Send/Schedule Email Campaign: 

You can execute the campaign as per your date and time requirements.  

Note: The Send Time will be available only after executing “Sync Now” and when the campaign 

status changes from New to Draft. 

• Send Now:  

When Should we send this email/Campaign?: For immediate execution, simply select the 

“Send Now” option to launch your campaign instantly. 

Activities Sync Duration: Set how long (from 1 to 365 days) you want to sync campaign 

activities between Dynamics 365 CRM and Mailchimp. This helps ensure all important 

engagement data is captured within the selected time frame. A valid sync duration is required 

before you can send the campaign.  



 Marketing4Dynamics – User Manual  
 

P a g e 55 of 68 

 
 

Note that entering a valid sync duration is mandatory to proceed with sending the campaign. 

 

Execute the Campaign with Save 

To send the campaign, click on the Save button. It will give you a pop-up to confirm the 

decision. 

 

While the campaign is under execution, the status of the campaign will be changed to 

“Sending”.  

Feature Note: The campaign will remain in the "sending" state until all email addresses are 

covered. Mailchimp will handle the sending of the emails, and the ideal time for sending each 

email may vary by 45 minutes in Mailchimp. 

CRM Note: Please click on refresh to fetch the latest status of the campaign from Mailchimp. 
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Once execution is completed, the status of the campaign will be changed to “Sent”. 

 

The campaign status will also be reflected in Dynamics 365 CRM, ensuring real-time 

synchronization. 
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• Schedule Campaign: 

When Should we send this email/Campaign?: To schedule the campaign for later, simply select 

the “Schedule” option to launch your campaign on the designated date and time. 

Delivery Time: Select the date and time on which you want to execute the campaign on 

Mailchimp. 

 

 

Activities Sync Duration: Set how long you want to sync campaign activities between Dynamics 

365 CRM and Mailchimp (from 1 to 365 days). This helps ensure all important engagement data 

is captured within the selected time frame. A valid sync duration is required before you can 

send the campaign. 
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To schedule the campaign, click on the save button. A confirmation prompt will appear; simply 

click Yes to initiate the campaign. 

 

 

Once the campaign is successfully scheduled, the status will automatically update to 

"Scheduled", ensuring a seamless workflow and timely campaign execution. 

 

Campaign Performance Tracking  
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Marketing4Dynamics provides users with a comprehensive performance matrix to evaluate the 

effectiveness of their marketing campaigns. By syncing campaign activities, users can ensure 

that their CRM data aligns seamlessly with their marketing platform.  

Simply navigate to the Marketing4Dynamics button in the ribbon bar and click on "Sync Now". 

Once the syncing process is complete, the Sync Status updates to “Synced”, confirming the 

successful integration. 

 

The campaign performance data, including key metrics such as email open rates, click-through 

rates, and overall engagement, becomes readily accessible under the Statistics tab as shown 

below:  

 

This feature empowers businesses to gain actionable insights, optimize future campaigns, and 

enhance their marketing ROI with ease. 
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MailChimp Customer Journey Activity Syncing 
 

Marketing4Dynamics enables Dynamics 365 CRM users to efficiently track and monitor activities 

from both automated and regular email campaigns within Dynamics 365 CRM. MailChimp 

Customer Journey (Activity syncing) helps maintain a comprehensive record of customer 

interactions, providing valuable insights into engagement and campaign performance. 

Understand Mailchimp Customer Journey with an example. 

A marketing team wants to improve their email campaigns by understanding how customers are 

engaging in real time. They set up a series of automated emails in Mailchimp that are sent based 

on what each customer does, like opening an email or clicking a link. 

Now they can track these customer actions directly in Dynamics 365 CRM using this feature. This 

helps them adjust their emails, target the right people, and see what’s working, all without 

switching between tools. It saves time and helps them get better results from their campaigns. 

 

Let’s explore how to capture and track email activities generated through Mailchimp Customer 

Journeys within Dynamics 365 CRM. 

Note: Make sure your Marketing4Dynamics is properly connected to Mailchimp and your 

desired Mailchimp audience is synced, as this is essential for syncing marketing emails 

smoothly. 

 

 

Note: Assign a unique name to each Mailchimp Customer Journey automated email campaign 

series as shown in below image to prevent confusion while auditing campaign performance. 
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After executing the automated email campaign, track its performance in Mailchimp: 

• Navigate to “All Journeys” under the “Automations” section. 

• Here, you can see the campaign status and overall performance. 

 

After executing the automated email campaign, track its performance in Dynamics 365 CRM: 

Syncing Automation Email Campaign Data in Dynamics 365 CRM 

To fetch the latest campaign details in Dynamics 365 CRM: 



 Marketing4Dynamics – User Manual  
 

P a g e 62 of 68 

 
 

• Navigate to Setup entity in Marketing4Dynamics. 

• Click on Manage inside Sync Campaigns. 

 

• Here, you can view all regular and automated emails that have been sent through 

Mailchimp. 

 

 

Campaign Type: For the customer journey insights e-mail campaigns, the Campaign type will 

be set by default to “Automation-Email,” whereas for normal email/campaigns, it will be set 

as “Regular Email.” 
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Regular Email: It allows you to design and customize your email content, then choose to send it 

immediately or schedule it for later. This email type can be synced for up to 365 days. 

Automated Email: Triggered by specific dates, events, or subscriber activities, automated emails 

help streamline marketing efforts. Use Customer Journey emails to apply tags, send targeted 

messages, and automate key tasks. Create a custom journey from scratch or choose from a 

variety of pre-built templates. By default, automated emails sync for 9,999 days, but you can 

change it to anywhere between 1 to 9,999.  

Viewing Automation Email Campaign Statistics 

To analyze the campaign performance in Dynamics 365 CRM: 

• Navigate to the Campaign entity in Marketing4Dynamics. 

 

• Open the specific email campaign. (For example, Reminder Mail). 

• Go to Summary Tab: Updated recipients and respective latest activities will get synced 

here as per Mailchimp. 
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• Open Statistics: Here, you will see a graphical representation of email performance, 

including open rates, Click-through rates, unsubscribes, etc. 
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Note: Campaign statistics and recipient updates are automatically refreshed after every 24 

hours interval. 

 

Stop Syncing Automated/Regular Email Campaign Activities 

For Single Mail: 

If you want to stop syncing activities for a specific automation campaign, follow these steps: 

1. Go to the "Campaign" entity in Marketing4Dynamics. 

2. Open the campaign you want to stop synchronizing the email activities from Mailchimp. 

3. Click on the "Marketing4Dynamics" button on the ribbon bar inside the synced campaign 

form. 

4. Select "Stop Sync" to stop the synchronization of activities of the particular campaign. 
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For Multiple Mails: 

If you want to stop syncing activities for multiple campaigns at a time, follow these steps: 

• Go to the Home grid of Campaign Entity. 

• Choose the campaign emails for which you want to stop the activity syncing. 

• Click on the “Stop Sync” button.  

 
 

When you click "Stop Sync," the Sync Status field will update to "Paused," and campaign 

activities will no longer sync to Dynamics 365 CRM from Mailchimp.  
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Note: To resume syncing campaign activities, simply follow the same steps and click "Sync 

Now" within the campaign form to restart the activity synchronization. 

 

Dashboard & Reporting 

 

In the Dashboards section, comprehensive data on overall marketing activities carried out through 

Mailchimp is made available. With the graphical representation of data through charts and graphs it 

becomes easy to analyze the overall performance of different campaigns undertaken over a given period. 
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This analysis further helps in planning and developing marketing activities that pique the interest of the 

customers resulting in higher sales and profit.  

 

Contact Us 

 

M/S. INOGIC TECH (INDIA) PVT. LTD.  

A/301, Everest Nivara InfoTech Park, 

TTC Industrial Area, MIDC, Turbhe 

Navi Mumbai, Maharashtra 400705 

INDIA  

E-mail   : crm@inogic.com 

Skype: crm@inogic.com 

Twitter: @inogic 
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