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Sync Audience,

Segments Sync Marketing Lists Sync Tags
Choose and sync respective Sync CRM Leads and Contacts added Create new tags in CRM and promote
Mailchimp audience and segments to to Marketing List in Dynamics 365 it to Mailchimp
Dynamics 365 CRM CRM to Mailchimp -

— T .
Sync Campaigns Sync Campaigns Dashboards & Reporting
Sync all the campaigns in Mailchimp Sync all the campaigns in Mailchimp Analyze overall performances of
which has been sent to the which has been sent to the different campaigns through graphs
subscribers to Dynamics 365 CRM subscribers to Dynamics 365 CRM and charts in dashboards
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SUPPORTED VERSIONS DEPLOYMENTS

Microsoft Dynamics 365 v9.0 and * Dynamics 365 Online
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Sync Audience

Active Contacts (Marketing4Dynamics) v

Y Search this view

v | FullName T Email ~ Company Name Business Phone Sync Status W v
Abellonan Schultz abellonanschultz@aol.com - -
Audience <
Anke Schwartz AnkeSchwartz@teleworm.us  --
Audience dashboard
Cerys Rice CerysRice@jourrapide.com -- Filter by Tags v View Segment v New Segment
All contacts
=K
Charles Blanchard Char'|85b|anChard564@gma‘|'CC o Signup forms v Email Address First Name Last Name Address Phone Number
Frances Zoutendijk FrancesZoutendijk@yandex.cor -- ° Tags 3272 Memory Lane
GEI royharperhood@gmail.com Roy Harper Sycamors, IL 60178 USA 815-895-8732
LuisSousa Martins LuisSousaMartins1981@hotma -- o Segments o ) ) 1232 Grasselli Street
CerysRice@jourrapide.com Cerys Rice Lebanon, NH 03766 USA 603-448-0721
Surveys 2040 Benedum Dri
; ] . enedum Drive
Mackenzie Woodward MackenzieWoodward 988@Ol‘ @ FrancesZoutendijk@yandex.... Frances Zoutendijk Poughkespsie, NY 12601 USA 845-350-2337
Preferences center New
. 3244 Rainy Day Drive
Roy Harper royharperhood@gmail.com - EB .. AnkeSchwariz@teleworm.us Anke Schwartz Boston, MA 02114 USA 617-973-7077
O\ 3899 Lost Creek Road
Sana Shamon Sanahada bShamon@pr'o‘[onm; -- LuisSousaMartins1981@hotm... LuisSousa Martins Minneapolis, MN 55401 USA 612-216-2802
4996 Pine Garden Lane
. . _665-1065
Zama Sherlpov zamasherlpov@yahoo.com . abellonanschultz@aol.com Abellonan Schultz Alpharetta, GA 30201 USA 770-665-1965
603 Cantebury Drive
zamasheripov@yahoo.com Zama Sheripov New York, NY 10011 USA 646-542-6516
1335 Roy Alley
MackenzieWoodward1988@... Mackenzie Woodward Denver, CO 80202 USA 303-887-5516
1828 Farnum Road
SanaAadabShamon@proton... Sana Shamon New York, NY 10003 USA 212-375-7398
Silverwoods Inc
Charles charlesblanchard564@gmail... Charles Blanchard 2192 West Fork Strest
Cc Silverwoods Inc : o
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Sync Segments

Segment Marketing List - 520

Marketing List

Synced

Summary Members MNotes Related
L'
@ Audience <
Ak ma AbiaBarikaTuma@teleworm
o Audience dashboard
Adeline Bearcock abearcock owbook.co
% All contacts
mee Garahan agarahan8l@ede.go
P Signup forms
Ange Due EMns aduetschensdd@biblegateway.com ® T
Gy | e
iz s i - {:rrg::;. [E
Auqgustin Mattiuzs amattiuzzi14@moonfruit.com = Surveys
= E = a oo v
Baldumn Stninger DEtnngery & pagesperso-orange.ir ao ACITHEZEE
R = Q Inbox
B ballen@starlabs.com
Alle ar
Benno Kurmann nfo@fineartschool.net
ettine O'Hoe bahoeydz@tumbilr.cor

Audience

Wise Solutions Subscribers

Your audience has 62 contacts. 62 of these are subscribers.

Overview Manage contacts v Add contacts v Signup forms Preferences center

Segments

Sort by Name v ‘L

Address Contains Canada

Created 8/24/21 7:16AM

Clicked Last 5 Campaigns

..... 22/21

SA

M

Created on 16th Nov 2021

Created 11/16/21 12:01AM

Created_12 November 2021

Created 11/12/2112:21AM

Settings v Inbox Surveys Q
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Sync Marketing Lists

Dynamics 365 Marketing4Dynamics: Mailchimp Integ...

= & D Save J Save & Close = New G Sync Now D Deactivate ]E] Delete O Refresh Q§ Check Access Bd Process e Manage Members \ N
Silverwoods Inc Subscribers Synced 8/13/2021 4:12 PM
uE Marketing List wnc Shabi Lact Sunc Dol
.
£ Summary Members Notes Related AUdlenCe
Current audience
© Members
Silverwoods Inc v
I&
~ V| FullName T Email co|  Your audience has 7 contacts. 6 of these are subscribers.
o4 Abellonan Schultz abellonanschultz@aol.com --
ia
Anke Schwartz AnkeSchwartz@teleworm.us -
«a
Cerys Rice CerysRice@jourrapide.com - QOverview  Manage contacts v Add contacts v Signup forms  Preferences center  Settings v Inbox  Surveys Q
=
g Charles Blanchard charlesblanchard564@gmail.com --
Toggle Columns v Expor
© Frances Zoutendijk FrancesZoutendijk@yandex.com. -- 99 3
sl LuisSousa Martins LuisSousaMartins1981@hotmail.c --
= Filter by Tags v View Segment v New Segment
Mackenzie Woodward MackenzieWoodward1988@outlc --
v Email Address First Name Last Name Address Phone Number Birthday Tags
Roy Harper royharperhood@gmail.com -
3272 Memory Lane
D royharperhood@gmail.com Roy Harper Sycamore, IL 60178 USA 815-895-8732 Conference Leads
. . . ) 1232 Grasselli Street
CerysRice@jourrapide.com Cerys Rice Lebanon, NH 03766 USA 603-448-0721 Customers
= . 2040 Benedum Drive o
FrancesZoutendijk@yandex.... Frances Zoutendijk Poughkeepsis, NY 12601 USA 845-350-2337 Customers
3244 Rainy Day Drive
AnkeSchwartz@teleworm.us Anke Schwartz Boston, MA 02114 USA 617-973-7077 Conference Leads
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Sync Tags

Mo

a @
@ 0

Conference Leads
Tag

T

o

&0

Audience <

Audience dashboard

All contacts

Signup forms

Tags

Segments

Surveys

Preferences center New

Inbax

Charles

Silverwoods Inc

Overview  Manage contacts v

Tags

Sort by Name v J,

Conference Leads

Created 8/13/21 4:57AM

Customers

Created 8/13/21 4:58AM

Influencer

Created 8/13/21 4:57AM

Online Sales

Created 8/13/21 4:57AM

Partner

Created 8/M13/21 4-574AM

Add contacts v

General Marketing Details Related B
B id " 2238510 & Audience =
oo
oo
B Sync Status Synced
Q
C
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Design, Sync, & Send Mailchimp Campaigns Within CRM

Dynamics 365 Marketing4Dynamics: himp Integration

_: o £ of @ Save @ Save &Close New 2 Flow
& Marketing Activities . -
New Campaign ~ Dynamics 365 MarketingdDynamics: Mailchimp Integration 2 ") +
E— LsstSyncDate  Sync Status
) — [ i B sync campaign details with Mailchimp, click on “Sync Now® available in the ‘Marketing4Dynamics Actions’ button.
R Contacts Campaign Details Marketing Details ~ Statistics -
& Leads {1 Home . ot - -~ A .
H Save B Save & Close New | o3 Marketing4Dynamics II = Deactivate 2] Delate 1) Refresh H
Marketing Name Cortana Marketing Campaign ® Recent " - \j
B Marketing Lists p xa Sync Now
. *  Pinned Y . " " N
| <@ campaigns Recipients Cortana Marketing Campaign - saved New Active
c . Lact Symc Date Sync Status Campaign Status Status
Settings Audience " & Cortana Pt Ltd. Tag/nterests My Works ampaign
O Sewp % Dashboards Campaign Details Marketing Details  Statistics  Related
i Audiences From | e e splay e 3
rom Display Nams Kunal Patel #7  Marketing Activities
IS Content Type " Email Body
Interest Categery
Subject Boost Your CRM Experienice with Cortanat! Customers ;
Sync Jobs Email Body - - 1=
! I Calibri 11 B I USY. 4 i= Z
Error Logs + Contacts
© License Registration Content
. . e}
Cortana Marketing Campaign - Unsaved Gl Leads
Help Email Template .
Campaign Dear [Customer’s Name],
B user Manual Docs Email Template . . Marketing
Campaign Details Marketing Details Statistics Related kv . A5 we step into a new year filled with possibilities, Cortana is here to make your 2024 brighter! To celebrate, we're bringing you exclusive
= Marketing Lists New Year offers that you won't want to miss.
January 2025 ) 2025 N < Campaigns Here's what we have in store for you:
@ Up to 25% off on our premium services.
Su Mo Tu We Th Fr 3a Jan Feb Mar al settings
112 o 4
g T 1] .
Send Time 367 8 9 10T May Jun Jul Aug

19 20 21 22 23 24 25 If\szep Oct Nov

When should we send this Oc Dec .
email/Campaign? 26 27 28 29 30 31 1

Delivery Time 1 —

Activities Sync Duration 7
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Sync Campaigns

Dynamics 365 Marketing4Dynamics: Mailchimp Integ...

= < E] Save @' Save & Close F New [ Deactivate [i] Delete () Refresh Q@ Check Access [ Copy as Campaign % Copy as Template HY Process
New App Release - Marketing4Dynamics 8/16/20213:44PM  Synced Active
2 Campaign Last Sync Date Sync Status Status
£ Summary Details Marketing Details  Statistics Related
@  Dopenraeon 1000 capaizs < New App Release - Marketing4Dynamics
‘ Switch report v
E:%] & % Unique Opens 3 All campaigns
| = Email templates
& # Opens 4 » repone Overview  Activity v Click Performance  Social E-commerce Inbox  Analytics360
Last updated: 8/16/2021 3:44 PM °
e 22 Opened
a Successful Deliveries 3 [~
Export As CSV
Last updated: 8/16/2021 3:44 PM =2
)
BE Email Address Opens First Name Last Name Address Phone Number Birthday Member Rating Last Cha
% 4996 Pine Garden Lane
O\ abellonanschultz@aol.com 1 Abellonan Schultz Alpharetta, GA 30201 USA 770-665-1965 8/13/214
3272 Memory Lane
royharperhood@gmail.com 1 Roy Harper Sycamare, IL 60178 USA 815-895-8732 8/13/216
1828 Farnum Road
SanaAadabShamon@protonmail.com 2 Sana Shamon New York, NY 10003 USA 212-375-7398 8/13/21 4
»
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MailChimp Customer Journey Activity Syncing

Dynamics 365

Marketing4 Dynamics: Mailchimp Integration

yel
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+ v

& 7
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B B Save @ Save&Close | New o Marketing4Dynamics ~~  [3 Deactivate [i] Delete () Refresh & CheckAccess Fd Process
Dynamics 365 Marketing4Dynamics: Mailchimp Integration » Q Welcome Mail - savea 4/3/2025 548 PM | Synced Sent
Campaign Last Sync Date SyncSmws | Campaign Stats | Campaign Type
- Summary Campaign Details  Marketing Details ~ Statistics Related
=7 Dmiliernk Sync Campaigns x -
42 Marketing Activities chimp el ~ gl i Msilch ' r " N I CAMPAIGH
Create a new Mailchimp Regular campaign in CRM and select existing Mailchimp campaigns (Regular or Customer Journey - Automation Email) to sync with Dynamics 365 CRM. Marketing Activities MARKETING LISTS
Customers & t 1
Search Campaigns + New Campaign Name *8 Welcome Mai D selecta M D select 3ll 1
.Q Contacts N Currency . ) T Q @ .
& Leads Campaign Name Campaign Type Campaign Sent Auto Sync Activities Last Sync Time Status e !
Sync Activities Until & gnss052
Reminder Mail Automation-Emai 3/26/2025 9999 days from campaign sent
Marketing e y “ Sync Now e . e
B Marketing Lists Welcome Mail Automation-Email 3/26/2025 days from campaign sent m SCHEDULES
<1 Campaigns - Propesed Start &
Settings .
:ii  Dynamics 365 Marketing4Dynamics: Mailchimp Integration L0 Q + Y 23 ? & [r=}
Page 1 1of1 Page
i@ Audiences - < o B save @ Save & Close New  oF Marketing4dDynamics [2 Deactivate [ Delete [ Share -
Tags Dashboards
Recipients (Campaign)
#  Ma rketing Activities
& . . . .
Interest Categary Reminder Mail - saved 3/26/2025 3:25 PM Synced Sent ) Auton?atlcn—Emall ~ [ select 21l 11
S Campaign Last Sync Date SyncStatus | Campaign Status  Campaign Type
Customers
Enarilezs Summary  Campaign Details  Marketing Details Related
@ License Registration g Coptacts
@ Leads
Open Rate (%) & 1000 Click Rate (%) 8 1000
Marketing
# Unique Opens a # Unique Clicks 8
2 Marketing Lists
# Opens g # Clicks b B .
,‘ # Clicks - The total number of clicks for an campaign that are synced in the CRM
Last updated: 3/26/2025 3:25 PM Last updated: UZT 323 PIVT
Settings
Successful Deliveries 5] 1 # Unsubscribes B 0
Setu|
o P Last updated: 3/26/2025 3:25 PM Last updated: 3/26/2025 3:25 PM
Audiences
Tags
. . 7 = -
iz Eoliegieny All Marketing Activities O R O
Sl Overall Performance
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Dashboard & Reporting

All Click Activities

New App Release - Marketing4Dynamics 8/16/20213:44PM | Synced Active  Roy Harper
Last Sync Date Syne Status Status Owner

campaign

Summary  Details Marketing Details ~ Statistics Related

Overall Parformance

&
6
=
g 4
£ s
z E
5
S
a _
Bounced ik open Sent
Activity Type Count:All (Link Clicked)
All Email Open Activities 7 Expand Chart : All Click Activities 4 Expand Chart
Emails Open Link Clicked All Email Open Activities
hetps:ffdocs inegic.comymariet i ;
srestanen _ ‘ m— _ 7
< 4
3 stz _ ! g

Count:All (Regarding) CountAll (Link Clicked)
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Next Steps

Learn more about
today.

Get your free
MarketingdDynamics trial from

our !

Email:

-y,
dJMarketing Dynamics


https://docs.inogic.com/marketing4dynamics
https://www.inogic.com/product/productivity-apps/mailchimp-dynamics-365-crm-integration-marketing-4-dynamics
mailto:crm@inogic.com

