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Introduction

MarketingdDynamics is a productivity app providing integration between Dynamics 365 CRM and
Mailchimp. It syncs Mailchimp and Dynamics 365 CRM customers along with their marketing statistics
data ensuring easy and quick access to information without navigating from one application to another.
Complete details of campaigns and other member activities executed through Mailchimp is made
available within Dynamics 365 CRM. This gives an advantage while planning and executing marketing
activities and increases the productivity of Dynamics 365 CRM users.

Salient Features:

e Supports syncing of Audience and Tags of Mailchimp along with its members to Dynamics 365
CRM and map with CRM Marketing List.

e Supports syncing of CRM Marketing List and its members (Contacts/Leads) to Mailchimp.

e Supports syncing of Campaigns and members activities (Open, Sent, Click, Unsubscribed and
Bounced) from Mailchimp to Dynamics 365 CRM

e Monitor and analyze statistics of Campaign sent to subscribers.

Available for: Microsoft Dynamics 365 v9.0 and above.

Deployment: Online.

Security Roles

Two Security roles are added with MarketingdDynamics - MarketingdDynamics Administrator and
MarketingdDynamis User. Any user who will be using MarketingdDynamics should be assigned any one
of these roles as this will drive the ability to see the MarketingdDynamics Settings and forms where
needed.

o MarketingdDynamics Administrator — The user with MarketingdDynamics Administrator
security role is in charge of setting up and configuring the solution.
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o MarketingdDynamics User — The user with MarketingdDynamics User security role will be in
charge of working with members of Marketing List in CRM and will be able to view campaign
statistics and marketing activities data synced from Mailchimp.

Here are the steps to assign security role to users.

e Go to Advanced Settings --> Settings --> Security.

Dynamics 365 ~ Settings v | Business Management

Settings

Business Customization System

| Business Manageme... m
-’
Templates Solutions

Customizations E Administration Email Configuration

Security Activity Feeds Confi...

i Product Catalog Activity Feeds Rules

Microsoft AppSource m Data Management

System Jobs

Plug-In Trace Log Dynamics 365 App f...

Service Management
\\‘ Mobile Offline Solutions History Document Manage...

E Sync Error E Auditing

ol

Sales Insights

<o) v i) 2

e Select Users.

Dynamics 365 ~ | Settings v | security

Security

Which feature would you like to work with?

Teams

Q Add new users. Edit information about users and deactivate user records. Manage the teams, roles, and licenses assigned to Add new teams and new members tc existing te]

users.

QQ
Security Roles Business Units
o _ ~ N N
1,/ Create new security roles. Manage and delete existing security roles for your organization. Add new business units. Edit and deactivate exis

Hierarchy Security

Field Security Profiles
- Manage user and team permissions to read, create, or write information in secured fields i : Configure hierarchy security, including enabling
0 deep the hierarchy goes, and specify the entitieq

q Positions QQ Access Team Templates

i Add new Position. Modify the Position description. Add new team templates. Modify the team tem
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Select user --> Click on MANAGE ROLES.

s2 Dynamics 365  Settings v  security

<+ NEwW & EDIT &, APPROVE EMAIL &, REJECT EMAIL &, PROMOTE TO ADMIN |‘.‘)' MANAGE ROLESI

+ Enabled Users ¥

O Full Name 4 Site Business Unit
Demo User ajworks11
Diane Prescott (Sample Data) ajworks11
Eric Gruber (Sample Data) ajworks11
Greg Winston (Sample Data) ajworks11
Jamie Reding (Sample Data) ajworks11

(v Jeff Hay (Sample Data) ajworks11
Julian Isla (Sample Data) ajworks11

Click on any one of the security roles --> Click Ok.
Manage User Roles x

What roles would you like to apply to the 1 User you have selected?

Role Name Business Unit
O Marketing Professional ajworks11
Marketing4Dynamics Administrator ajworks11
O Marketing4Dynamics User ajworks11
() Omnichannel administrator ajworks11
(J) Omnichannel agent ajworks11
() Omnichannel supervisor ajworks11
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Setup

In the ‘Setup’ area there are 4 sections — Connect to Mailchimp, Sync Audiences, Sync Marketing
List/Members, Sync Campaigns. To avail the benefits of MarketingdDynamics, these sections should be
successfully setup.

Note: The user must have System Administrator or Marketing4dDynamics Administrator security role to

configure or to complete the setup.

Connect to Mailchimp
To successfully connect Mailchimp account to Dynamics 365 CRM, follow the steps given below:

First, go to MarketingdDynamics App = Settings > Setup.

i Dynamics 365

© Recent v
2 Pinned ~
My Works

#  Dashboards

& Marketing Activities

Customers

A Contacts

& Leads

Marketing
B Marketing Lists

=3 Campaigns

Settings

i@ Audiences

a Tags

CETI—

Marketing4Dynamics - Mailchimp Integration

Marketing4Dynamics helps to sync Marketing List and ensures that you have quick access to all marketing information such as campaigns, member activities. Learm more

MC

Connect to Mailchimp
Authenticate your Mailchimp Account in order to sync marketing List and Activities.
Learn more

Connect to Mailchimp Account & Edit settings

Sync Audiences
Choose Mailchimp audiences that you want to sync to Dynamics 365 CRM.
Learn more

Sync Marketing List/Members
Create new or use your existing Marketing list to sync members from CRM to Mailchimp.
Learn more

Sync Campaigns
Choose Mailchimp campaigns that you want ta sync to Dynamics 365 CRM,
Learn more

Manage >

Manage >

Manage >

Click on ‘Connect to Mailchimp Account’ = A dialog box will appear.

Connect to Mailchimp X

Please fill out all of the fields to connect to your Mailchimp account

APl URL

| Enter API URL

APl Key

| Enter APl Key

Need help? How to find your APl URL and AP| key

Cancel

Page6of68




MarketingdDynamics — User Manual

e Enter the APl URL and APl key in the dialog box = Click on ‘Connect to Mailchimp’.

Connect to Mailchimp X

Please fill cut all of the fields to connect to your Mailchimp account

APl URL
I , ., , L] LI N ,I ‘
API Key

[admma. s |

Need help? How to find your APl URL and API key

Connect To Mailchimp

e When the connection is successfully established a dialog box will appear informing the same -
Click on OK.

Connection established with Mailchimp successfully

e Now the section will be indicated as ‘Connected’.

Marketing4Dynamics - Mailchimp Integration

Marketing4Dynamics helps to sync Marketing List and ensures that you have quick access to all marketing information such as campaigns, member activities. Learn mare

Mailchimp Account - Wise Solutions

M c ° Connected
Reconnect to Mailchimp Account 2 Edit settings
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How to find API URL and API key?

To connect Mailchimp and Dynamics 365 CRM, APl URL and API key from Mailchimp account is
necessary. Follow the steps given below to obtain the same.

API Key:

e lLog into the existing Mailchimp account or create a new account.

€

Need a Mailchimp account? Create an account

Username

Password

I'm not a robot

& Show

™

reCAPTCHA

Keep me logged in

e Go to Account = Extras = Click on API keys.

=)
Sa .

3 Julie Owner
E Wise Solutions
22 Notifications

Profile

oo
oo

Hire an expert

Log Out

White navigation

Wise Solutions

Upgrade Your Account
Create unique marketing
experiences with our new
Customer Journey tool when
you switch to a paid plan.

Upgrade Now

Overview  Settings v Billing ~ Integrations  Shop New Plans

Jing an app?

own application that reqy
chimp users' accounts? g
locumentation, then regi

d Manage Your Apps
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Wise Solutions

Overview  Settings v Billing v Extras v Integrations  Shop New Plans

Referrals

@ APl keys o

IS Arccount-bxiee
About the API 'veloping an app?

Registered apps

o Navigate to ‘Your API keys’ section. If you already have an API key listed and you would like to
use it, simply copy it for connecting to your Mailchimp account otherwise, click on ‘Create A

Key’ button.

Your APl keys

AP keys provide full access to your Mailchimp account, so keep them safe. Tips on

keeping APl keys secure.

Created User Label APl key QR Code Status
Jul 22, 2021 7:26 am Julie McWhorter (owner) none set T p QR
o The key will be created shortly. This will be the API key.

Your API keys

APl keys provide full access to your Mailchimp account, so keep them safe. Tips on

keeping APl keys secure.
Created User Label APl key QR Code Status
Jul 22, 2021 7:26 am Julie McWhorter (owner) none set e ! QR

API URL:

e Loginto the existing Mailchimp account or create a new account.
e The general format of the API URL is like this — https://{dc}.api.mailchimp.com/3.0/

e To get the {dc} for your URL, look at the URL in your browser. On the home page of Mailchimp,
you’ll see something like https://us5.admin.mailchimp.com/. Here, the us5 part is the server

prefix (dc). Note that your specific (dc) value may be different.

e Soin the above example, your APl URL would be https://us5.api.mailchimp.com/3.0/
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€ > C | ® hitps/jusSladminmailchimp.com/#

€

of the fields to connect to your Mailchimp

& Campaigns v

API URL

lhttps: us5fapi.mailchimp.com/3.0/

API Key

l 77777 ELKWK XMRKF WTBDI JPBRT PWQQN XCSLJ VHIJDO W... ]

Need help? How to find your APl URL and API key

Cancel

Use the APl URL and API key to connect Mailchimp account with Dynamics 365 CRM.
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Sync Audiences
Mailchimp Audience is where you keep all your contacts/members, Tags and then use campaigns to sent
mails to your specific audiences or Tags.

This section will enable you to choose which Mailchimp Audiences you want to sync to CRM from the list
of Mailchimp audiences as there could be more than one Audiences in Mailchimp. You can sync one or
more Mailchimp Audience.

From this section, you can select Mailchimp Audience from the list of Audiences and sync to CRM but
requires to tie/associate CRM Marketing List to it.

Upon Audience sync, the synchronization starts in the background and syncs Mailchimp Tags and creates
the Mailchimp Members as Contact/Lead based on the associated Marketing List in the CRM.

To sync audiences, follow the steps given below:

e Go to Settings = Setup = Sync Audiences.

Marketing4Dynamics - Mailchimp Integration

Marketing4Dynamics helps to sync Marketing List and ensures that you have quick access to all marketing information such as campaigns, member activities.

Mailchimp Account - Wise Solutions

Mc © Connected
Customers
Reconnect to Mailchimp Account Edit settings

ntact

@ Leads

C
Marketing '.‘
B Marketing Lists
e Sync Marketing List/Members
S Corpigen .- Create new or use your existing Marketing lst to sync members from CRM to Mailchimp.

Settings

nces that you want £ sync to Dynamics 365 CRM.

Sync Campaigns
1. D Choose Mailchimp campaigns that you want to sync to Dynamics 365 CRM.

e C(Click on ‘Manage’.

Marketing4Dynamics - Mailchimp Integration

Marketing4Dynamics helps to sync Marketing List and ensures that you have quick access to all marketing information such as campaigns, member activities. Learn more

Mailchimp Account - Wise Solutions

M c © Connected
Reconnect to Mailchimp Account &3 Edit settings

® . ) Sync Audiences
Manage >

Choose Mailchimp audiences that you want to sync to Dynamics 365 CRM.

'.‘ Learn more
- Sync Marketing List/Members

.- Create new or use your existing Marketing st to sync members from CRM to Mailchimp Manage >
g Leam more

Sync Campaigns
|. D Choose Mailchimp campaigns that you want to sync to Dynamics 365 CRM. Manage >

Learn more
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Sync Settings Customization

Choose between "Full Sync" and "Sync Only" during the synchronization process as per requirements.
This expands the range of available options and providing a more flexible synchronization approach.

Wise Solutions Subscribers - Click2Export

Sync Audiences X
Select Mailchimp Audience that you want to sync to CRM. You need to map CRM Marketing List with Malichimp Audience. Members will be added to selected Marketing List.

Search Audiences and Segments

Audience Name T Sync Settings Segment Name  Tags Marketing List (Lead) ~ Marketing List(Contact)  Last Sync Time  Audience Status

Wise Salutions Subscribers - - - -
Wise Solutions Subscribers Full Sync Vip Members - - -
Wise Solutions Subscribers Sync Only Marketing4Dyna...

[ smehion |

Sync Now

Full Sync: allows users to comprehensively sync Mailchimp members into CRM. Users can flexibly opt for
one or both Marketing Lists for synchronization.

Sync Only: restricts the migration of Mailchimp members into CRM. This mode operates by generating
Mailchimp Audience records in the background, only bringing the Audience tags, interest and interest
categories into the CRM environment. The selection of Marketing Lists is disabled, to focus only on
synchronization without importing members.

Marketing List Mapping

Select a Marketing List within CRM that you wish to associate with a corresponding Mailchimp Audience.
Dedicated columns for Marketing Lists are provided - one for Leads and another for Contacts. This clear
segregation ensures distinct visibility and selection tailored to each specific Marketing List type.

It's important to note that there is no obligation to choose both Marketing Lists. Users have the
flexibility to opt for either the Marketing List (Leads) or Marketing List (Contacts), depending on their
specific use case.

Choosing a specific Marketing List avoids duplicate deductions for both Leads and Contacts during the
sync operation. The synchronization process is limited to the selected Marketing List, preventing any
overlap or simultaneous checks between the two entities

Note: Only static marketing lists of type (Target At) Lead and Contact are supported. The Account type
of the Marketing List is not applicable for selection.
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Sync Audiences X
Select Mailchimp Audience that you want to sync to CRM. You need to map CRM Marketing List with Malichimp Audience. Members will be added to selected Marketing List.
Search Audiences and Segments ]
Audience Name T Sync Settings Segment Name  Tags I Marketing List (Lead) II Marketing List(Contact) I Last Sync Time  Audience Status
Wise Solutions Subscribers Falispe | - - -
Wise Solutions Subscribers Full Sync Vip Members

Sync Onl
Wise Solutions Subscribers Y Y Marketing4Dyna... - - - -

Sync Now

Wise Solutions Subscribers -- Click2Export - -- -
Sync Now

e In this case, we have created a new Marketing List. For this, go to Marketing List = Click on the
‘Search’ icon = Click on ‘New Marketing List’.

Lookup Records X
Select record
| Look for Marketing List jel

No records found. Create a new record

+  New Marketing List Advanced lookup

e Fill the required details in marketing list and click on ‘Save’.
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« O Bsave @& Saes&Close -+ New 2

New Marketing List
Summary Members Notes

Information

Name*

List Type*

Static

Purpose

Targeted At*

Source

Flow

Audience -

Campaigns

Sync Status | Last Sync Date

« B o B save @& SavedCose -+ New

Wise Solution Whole Audience - saved
Marketing List

Summary Members Notes Related

Information
Name*
Wise Solution Whole Audience

£ List Type*

Static

Purpose

& Targeted At*

Contact

Source

& sync [ Deactivate [l Delete () Refresh @ CheckAccess Ha

Process

SyncStatus  Last Sync Date

Audience -

Campaigns

Name T~ Campaign Code ¥

No data available

-+ New Campaign

Status Reason ¥

1# Share

A new marketing list is created. Now go back to ‘Sync Audiences’ and add this Marketing List.

Lookup Records
Select record

I [E wise Solution Whole Audience X I

| Look for Marketing List

0

]
=]
=]

Recent Marketing Lists

Wise Solution Whole Audience
Direct Mailer Scan Yes

Direct Mailer Scan No

test

+  New Marketing List

. =

All recorgs
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e C(Click on ‘Sync Now’.

Sync Audiences

Select Mailchimp Audience that you want to sync to CRM. You need to map CRM Marketing List with Malichimp Audience. Members will be added to selected Marketing List.

Search Audiences and Segments

Audience Name T Sync Settings Segment Name  Tags Marketing List (Lead) ~ Marketing List(Contact)  Last Sync Time  Audience Status

Wise Solutions Subscribers - - - i *
Full Sync on Whole Audience ©
Wise Solutions Subscribers - Vip Members - - -
Sync Now

e A pop-up will appear stating that the sync process has started = Click on Ok.

Synchronization has been started in the background

e The status is now changed to 'In-progress' which indicates that the synchronization of Audience
is in under process. (See Status section to know meaning of each Sync Status).

Sync Audiences X

Select Mailchimp Audience that you want to sync to CRM. You need to map CRM Marketing List with Malichimp Audience. Members will be added to selected Marketing List.

Search Audiences and Segments

Audience Name T Sync Settings Segment Name  Tags Marketing List (Lead) ~ Marketing List(Contact)  Last Sync Time  Audience Status

Wise Solutions Subscribers Full Sync - - - Wise Solution Whole Audie...

e Refresh or revisit this page to see the current Sync Status.

Sync Audiences

Select Mailchimp Audience that you want to sync to CRM. You need to map CRM Marketing List with Malichimp Audience. Members will be added to selected Marketing List.

Search Audiences and Segments

Audience Name T Sync Settings ~ Segment Name Tags Marketing List (Lead)  Marketing List(Contact)  Last Sync Time  Audience Stat...

Wise Solutions Subscribers Full Sync - - - ‘Wise Solution Whole Audienct  3/5/2024 3:14 PM
Sync Now

e Also, you can verify the Sync Status by navigating to Settings -> Audiences.
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A Cont
¢  Lead:

Settings

a Tags

Marketing
B Marketing Lists

=3 Campaigns

Q Setup

e
i Audiences

= & Bl showChart -+ New [i] Delete () Refresh | Visualize this view [ Email a Link 2 Flow fil] Run Report : 12 Share
iy vworks

Active Audiences [ Editcolumns 7 Editfilters | Filter by key

%  Dashboards

&  Marketing Activities Name ¥ Rating¥  Sync Status > Last Sync Date |

Customers Wise Solutions Subscribers 0 3/5/2024 3:14 PM

acts

s

Once it is synced, you will see two changes in CRM data. Firstly, Mailchimp Tags will get synced to
CRM and then secondly, Mailchimp Members will get created as contacts/leads and associated
with the selected Marketing List.

Mailchimp Tags:

Q_ Search Mailchimp

N R
# Create ) Tags Create Tag ( BulkTag Contacts )
J g N J
Campaigns v Overview Manage contacts v Add contacts v Subscriber preferences Settings v Q
Automations v
Audience ~
dience dashboard \7| Sort by Date created v <4
P Influencer Crested date ( vi A
Signup forms | v )
Signup forms ‘_l May 2, 2024 \ iew ~ ).

Surveys

Subscriber preferences o P
‘7| Dynamic Contact Created date (
Inbox — Apr 30,2024 \

Segments — Created date ' ™~
N Event Attendee 1
o May 2, 2024 e )
:E

Tags in CRM: The tags in Mailchimp will be also be synced and can be seen in both ‘Tags’ and
‘Audiences’ entity. To verify this, go to Audiences --> Tags or Settings --> Tags.
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= o Save @ Save&Close - New [ Deactivate [i] Delete () Refresh @ Check Access R, Assign 2 Flow 12 Share
My Works Wise Solutions Subscribers - saved Synced 3/5/2024 3:57 PM v
- Audience Sync Status t Sync Date
& Dashboards
® . General Marketing Details  Related
& Marketing Activities
Customers a Tags
0 Name Wise Solutions Subscribers
,Q Contacts
& Rrating Refresh
& Leads
Name v Sync Status v Last Sync Date . ~
Marketin,
9 Customer @ synced 3/5/2024 3:56 PM
B Marketing Lists
Influencer @ Synced 3/5/2024 3:56 PM
<3 Campaigns
Membe @ Ssynced 3/5/2024 3:56 PM
Setti
ettings Gamifics 36 @ Synced 3/5/2024 3:56 PM
0 Setup
= [ ] Show Chart New [i] Delete O Refresh ] visualize this view 21 Email a Link | 2 Flow Run Report # Share ™
My Works Active Tags 3 Editcolumns 7 Edit filters | F ord
Dashboards )
Name Audience ¥ Syne Status ¥ Last Sync Date | ~
& Marketing Activities
Cus bscribers @ Synced 3/5/2024 3:56 PM
N Influencer Solutions © Synced 3/5/2024 3:56 PM
A Contact
onacs Member Wise Solutions © Synced 3/5/2024 3:56 PM
F Leads
Gamifics 365 Solutions Subscribers @ Synced 3/5/2024 3:56 PM
L SharePoint Security Sync Features Solutior © synced 3/5/2024 3:56 PM
2 Marketing List
B Marketing Lists Prospect Solutions Subscribers O Synced 3/5/2024 3:56 PM
=3 Campaigns
Client Wise Solutions S © Synced 3/5/2024 3:56 PM
Z=ilys Solutions Subscribers © Synced 3/5/2024 3:56 PM
© Setup
& Audiences

e  Mailchimp Members will get created as Contacts/Leads and associated wih the selected
Marketing List. Members can be seen under the Marketing List that you map with Mailchimp
Audience. You can identify the Marketing List by Audience Lookup.

Wise Solution Whole Audience - saved

Marketing List

Synced
Sync Status

3/5/2024 3:57 PM

Last Sync Date

Summary Members Notes Related v

Information
& Audience i@ Wise Solutions Subscribers B Tag -
Name*
Wise Solution Whole Audience
x
B List Type Campaigns
Static
New C i
Purpose -+ New Campaign
- Name T v Campaign Code ¥ Status Reason ¥
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Wise Solution Whole Audience - saved Synced 3/5/2024 3:57 PM = v
Marketing List Sync Status  Last Sync Date

Summary Members Notes Related v

Members
= Add O Refresh €1 Quick Campaign ™
+ | Full Name T Email » Company Name Sync Status
Aaren Copner aoconcannon1b@wikispace --- @ Synced
Aarika Firbanks aainsworthno@live.com - @ Synced
Ab Berks aberksrp@google.com —- @ Synced
Ab Gostall agostall7z@ftc.gov -—- @ Synced
Abbey test Kent abbeykent@gmail.com —- @ Synced
Abi Abi@gmail.com — @ Synced
Mailchimp Interest / Group:
.
T es— Overview  Manage contacts ¥ Add contacts v Subscriber preferences  Settings v Q
\ Create )
L V4
y Create Grou
& ompage A Groups
A ans
Campaign Manager Wire Solution - Edit Hide Groups
Checkboxes - Delete
2 Automations ~
Overview : Marketing - Edit Delete + Import + Send v
2 contacts
Alljourney —
Pre-built journeys
: Development - Edit Delete - Import + Send v
Transactional email 1 contacts
B3 Audience ~
i : Sales - Edit Delete - Import - Send v
Audience dashboard -
1 contacts
All contaets
Sales - Edit View Groups
Checkboxes + Delete
Warehouse - Edit S EETE
Checkboxes * Delete
Inbox
Ml Anaitine v 7
Upgrade
[ 1]

e Interest/ Group in CRM: The Interest/ Group in Mailchimp will be also be synced and can be seen
in ‘Interest’ entity. To verify this, go to Audiences --> Interest or Settings --> Interest.
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iy veorss
#  Dashboards

£ Marketing Activities

Customers

R contacts

@ Leads

Marketing

B Marketing Lists

<3 Campaigns

Settings

a Tgs

B8 interest Category

2 synclobs

Wise Solution - saved

Audience

General Marketing Details  Related
& Name Wise Solution
& Rating

Syn(ed 5/6/2024 1017 AM v
Sync Stafus | Last Sync Date
Interest Category

Title T+ Audience ¥ Sync Status ~ Las

ales @ Ssynced 4/3

@ Ssynced 43

vire So Wise Solu.. @ Synced 43

1- age

Dashboards

)

Marketing Activities

[Customers

2 Contacts

kS Leads

Marketing

B Marketing Lists

|59 campaigns

Settings
I setup
&  Audiences

@ Tags

S Interest Category

Active Interest Category

Title T~

Audience ¥

Syne Status ~

T3 Editcolumns

Edit filters #

Last Sync Date ~

@ Synced 4/30/2024 237 PM
ution @ Synced 4/30/2024 237 PM
tior @ Synced 4/30/2024 237 PM

¢ Mailchimp Members will get created as Contacts/Leads and associated wih the selected
Marketing List. Members can be seen under the Marketing List that you map with Mailchimp
Audience. You can identify the Marketing List by Audience Lookup.

wry vevms
% Dashboards

& Marketing Activities

Customers

A contacts

@ Leads
Marketing

B Marketing Lists
=3 Campaigns
Settings

© Setup

i Audiences

a Tags
IS interest category

B = & save&Cose New [ Deactivate [i] Delete Y3 SyncNow (D Refresh @ Check Access A, Assign 2 Flow ¢ Word Templates 1# Share
Wire Solution - saves 4/3072024 237 PM v
Interest Category ast Sync Dt
General Marketing Details  Related ~

Title * Wire Solution

Active Interests 4+ New interest Refresh  o®  Flow
Name ~ Audience © Syne Status ~ Last Sync Date | ~
e Solution O synced 4/30/2024 2:37 PM
sale se Soluti O Ssynced 4/30/2024 2:37 PM
tior @ synced 4/30/2024 237 PM
arket se Solutio @ synced 4/30/2024 237 PM
2of4

B synclobs

8 ErorLogs

© License Registration
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Configure Global Setting

To establish the default list type for new email addresses in your CRM, use the Global Settings feature.

This choice becomes the default for any email address not already in your CRM, ensuring efficient email

address management.
To configure, follow these steps:

e C(Click on 'Edit Settings'.

Marketing4Dynamics - Mailchimp Integration

Marketing4Dynamics helps to sync Marketing List and ensures that you have quick access to all marketing information such as campaigns, member activities. Learn more

Mailchimp Account - Wise Solutions

M c @ Connected
Reconnect to Mailchimp Account

. . . Sync Audiences

Choose Mailchimp audiences that you want to sync to Dynamics 365 CRM.

'.‘ Learn more

Sync Marketing List/Members
Create new or use your existing Marketing list to sync members from CRM to Mailchimp.

-
-
g Learn more

Sync Campaigns
|. P Choose Mailchimp campaigns that you want to sync to Dynamics 365 CRM.

Learn more

Manage >

Manage >

Manage >

e From the dropdown menu that appears, choose between Leads or Contacts based on your

preference.

Marketing4Dynamics - Mailchimp Integration Marketing4Dynamics Settings

existing Leads or Contacts.

Mailchimp

Contact

Mc ° CRM. Lea

Create new Leads or Contacts in Dynamics 365 CRM for email addresses that don't match

Choose either Lead or Contact that you want create if matching Lead and Contact not found in

. o Enable if you want to sync Interests and Interest Categories.
Y I nc Audiences

!‘.

@ JNo

ﬂ Soocal

Interest/ Group Sync Activation

Page200f68




MarketingdDynamics — User Manual

Toggle on this switch to sync Interests/Groups and Interest/Group Categories between Mailchimp and
CRM.

o Interest/Group: The compilation of contacts organized based on their interests or preferences.
Each group is identified by a category and includes specific group names. There are different
options within your group. For instance, under the group category "Occupational role," you
could list options like Developer, Tester, and Product Manager. Consider group names as sub-
categories, aiding in better sorting and locating of contacts.

o Interest/Group Category: The classification for your group, such as "Occupational role."

By default, this sync setting is set to ‘OFF’. Depending on user preferences, it can be toggled to ‘ON’ to
enable the sync of Interests/Groups from Mailchimp to CRM.

Note: If you're utilizing the Group Functionality feature in MailChimp, ensure that you set this as 'ON.'

e C(Click on the ‘Toggle’ switch to enable this feature

Marketing4Dynamics - Mailchimp Integration Marketing4Dynamics Settings x
Marketing Ly na #lps t farksting List and ensurss that you have quick sccess 1o 2ll marketin NELON ST 2SS Craate mew Leads or Contacts In Dynamics 365 CRM for email addresses that don't match
existing Leads or Contacts.

Chogse either Lead or Cantact thal you want create if matching Lead and Centact nat feund in
CRM, Leam me

Enable if you want to sync Interests and Interest Categories.

& e

Sync Marketing List/ Members

In the previous section, we synced Mailchimp Audience to CRM and eventually synced Mailchimp
Members to CRM as Contacts or Leads.

In this section, we will sync the Dynamics 365 CRM Marketing List to Mailchimp which will eventually
sync CRM Contacts/Leads to Mailchimp.

Also, it will only sync those contacts/leads that were added to the Marketing List.

This is helpful when you want to plan and execute marketing activities through Mailchimp targeting the
customers in Dynamics 365 CRM. You can create a Marketing List in CRM with contacts/leads and then
with a single click you can initiate the sync process for that Marketing List. Now, any new member added
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to this Marketing List will get automatically synced to Mailchimp. Also, any updates made to any members
of Marketing List will get automatically synced to Mailchimp.

For Example: You have imported a list of contacts to Dynamics 365 CRM of those who have attended the
webinar or any promotional event. Now, you want to push those contacts to Mailchimp so that the
Marketing team can send them further exclusive promotional campaigns. In this case, you can create a
new Marketing List '2021 Event Attendees' in CRM and add all those contacts into it.

Now to sync this Marketing List to Mailchimp, follow the steps given below:

e Go to Settings = Setup = Sync Marketing List/Members - Click on ‘Manage’.

y

Marketing4Dynamics - Mailchimp Integration

Marketing4Dynamics helps to sync Marketing List and ensures that you have quick access te all marketing informaticn such as campaigns, member activities. Learn

¥ Dashboards
Mailchimp Account - Wise Solutions

Mc © Connected
Customers
Reconnect to Mailchimp Account Edit settings

8 Contacts
@ Leas ° . @  SyneAudiences

Choose Mailchimp audiences that you want to sync to Dynamics 365 CRM
ia
B Marketing Lists c
& B i Sync Marketing List/Members
1 Campaigns .- Create new or use your existing Marketing list to sync members from CRM to Mailchimp.

Settings

Sync Campaigns
|. P Choose Mailchimp campaigns that you want to sync to Dynamics 365 CRM.
i@ Audiences ‘ e

a Tags

# Marketing Activities

oo .
88 Interest Category

B synclobs

e This will be redirected to the Marketing List home grid.

Dynamics 365 Marketing4Dynamics: Mailchimp Integ...

= &  [FdshowChart + New [i Delste | ~ () Refresh [F Emailalink | ~ 2 Flow ~ [ RunReport ~ B8 fxcel Templates
ustoiners .
2 Contacts Marketing4Dynamics Marketing Lists v ¥ | Search this view 0
¢ Leads | Name T Type arketing List Member Type embers Count | Audience Tag Sync Status v
Marketing New Custemers List Static Contact 0  Wise Selutions Subscrit Conference Lead
Wise Solutions Whole Audience Static Contact 16 Wise Solutions Subscrit --- @ Synced 04

| B Marketing Lists

=1 Campaigns

e Or, directly go to MarketingdDynamics App = Marketing = Marketing Lists.
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= ¢ [ Show Chart New [i] Delete () Refresh | Visualize this view [ Email a Link 2 Flow fill Run Report 2 Share
Marketing4Dynamics Marketing Lists* [ Editcolumns <7 Edit filters

Customers

Q) Contacts Name 7~ Type Marketing List Member Type ~ Members Count*  Audience ~ Tag ¥ Interest©  Sync Status~ L.,
& Leads New Customer List Static Contact 0 Solutions Subscr

Marketing U hole Aud Static Contact 57  Wise Solutions Subscrit @ Synced 3/
o]

<3 Campaigns

. f f . .
e C(Click on '+ New' to create a new Marketing List.
% Email aLink | ™ 2 Flow Run Report £ Share v

S 5] Show Chart | 1 Newl U Delete | () Refresh 1| Visualize this view

Marketing4Dynamics Marketing Lists* 7 Edit columns 57 Edit filters | Filter by
Name T~ Type ¥ Marketing List Member Type ¥ Members Count ¥ Audience ¥ Tag v Interest ¥ Sync Status ¥ L.
New Customer List Static Contact 0 Wise Solutions Subscrit
Wise Solution Whole Audience Static Contact 57  Wise Solutions Subscrit (/] Synced 3/
e This will open up a MarketingdDynamics Marketing List form.
< [ Save @ Save & Close - New 2 Flow
New Marketing List v
SyncStatus  Last Sync Date
Summary Members Notes
Information
Audience
Name*
List Type* Campaigns
Static
Purpose

Targeted At*

Source

Currency

For Tags

e In the new Marketing List, enter the following information,
o Name: The name of Marketing List
o List Type: Select either Static or Dynamic. You can sync both types of Marketing List.
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o Target At: Select either Contact or Lead. You can add either contact or lead to the
marketing list based on the option selected. Account type of Marketing list is not
supported.

o Audience: Select the Mailchimp Audience with which you want to sync this Marketing List
and its members.

o Tag: Select the Tag that you want to associate with a member in Mailchimp. The selected
tag will be attached to members in Mailchimp.

& [ Save @ Save & Close b New @ Sync [ Deactivate  [i] Delete () Refresh @ Check Access B3 Process & Share v

2024 Event Attendees - saved

Marketing List

Sync Status Last Sync Date

Summary Members Notes Related v

Information

Name*

2024 Event Attendees

B List Type*

Static

Purpose

B Targeted At*

Contact

Source

Audience i Wise Solutions Subscribers Tag Event Attendee

Campaigns

+  New Campaign

Name T v Campaign Code v Status Reason

No data available

e In Members tab, now you can add members either static or dynamic. Use ‘Manage Members’

button to members to the Marketing list.

Customers

R Contacts

& Leads
Marketing

B Marketing Lists

<3 Campaigns

Settings

© Setup

Audiences

o &

Tags

Interest Category

0o
0o

ot Save @ Save & Close New & Sync

2024 Event Attendees - saved |R°J'.Man49& Members | v

Marketing List

[® Deactivate [i] Delete () Refresh € Check Access Ba Process E 1# Share

¥y X»

Summary Members Notes Related

i

Members

B

S Add O Ref 23 Create Quick Campaigr

e As soon as you save the Marketing List, you will see a ‘Sync’ button. Only System Administrator

or MarketingdDynamics Administrator can sync the Marketing List.
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2024 Event Attendees - Saved
Marketing List Sync Status  Last Sync Date

Summary Members Notes Related -

Information
Audience i@ Wise Solutions Subscribers Tag @ Event Attendee

Name™

2024 Event Attendees

B List Type* Campaigns
Static

Purpose =+ New Campaign

Name T v Campaign Code v Status Reason v

£ Targeted At*

Contact No data available

Source

Currency

0-00f0

Page 1

e Once the 'Sync' button is clicked, a dialog box will appear asking confirmation. After getting

confirmation, the synchronization process will get started in the background.

Confirm Sync

All the list members will be prometed to your Mailchimp account
upon syncing. Are you sure you want to proceed?

e The Sync Status will change to ‘In Progress’.

2024 Event Attendees - saved

In Progress | --- ~
Marketing List

Sync Status Last Sync Date

Summary Members Notes Related v

Information
Audience i@ Wise Solutions Subscribers Tag € Event Attendee

Name*

2024 Event Attendees
& List Type*

Campaigns
Static

Purpose 4 New Campaign

Name T ~

Campaign Code v Status Reason ¥
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e Once the process is completed the Sync Status will change to either ‘Synced’ or ‘Error’.

2024 Event Attendees - saved Synced 3/5/2024 4:42 PM v
Marketing List Sync Status | Last Sync Date

Summary Members Notes Related v

Information

& Audience i@ Wise Solutions Subscribers O Tag Event Attendee
Name*
2024 Event Attendees
B List Type* Campaigns
Static
Purpose +  New Campaign

- Name T+ Campaign Code ¥ Status Reason ~

e Also you can check Sync Status of individual member.

B © Save @ Save&Close -+ New ¥} SyncNow [ Deactivate [i] Delete () Refresh €\ Check Access : 12 Share

2024 Event Attendees - saved Synced 3/5/2024 4:42 PM v
Marketing List S tat ast Sync Dat

Summary Members Notes Related -

Members
5 Add O Refresh
v
Ab Gosta agostall7z@ftc.gov Subscribed | @ Synced
At Abi@gmail.com Subscribed | @ Synced
Adam O. Murray adam116232@gmail.co --- Subscribed | @ Error
Ajinkya Ajinkya.l@gmail.com  --- -- Subscribed (V] Synced
Alex Baker Jlex@treyresearch.net.. Trey Research 619-555-0127 Subscribed | @ Synced
Ivan Cashin ivan@bellowscollege. 966-555-0152 Subscribed | @ Synced

e During the process, it checks for any existing members in the selected Mailchimp Audience. And
if there are members then it updates the members (profile information) or else it will create new
members and attach the selected Tags to them.
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Ivan Cashin Overview Insights Notes  Settings

Write a Note

Email Subscribed

Contact Information Edit L2

Email Address ivan@bellowscolleg (| AddNote
e.com

Ivan
Notes

Cashin

678 Dayton
Columbus, Ohio
43085 USA
966-555-0152

You have not added any notes to this contact yet.

er  Unknown

v o

Unknown

Tags Manage Tags [7

Direct Mailer Scan Yes X

Event Attendee X | () Add a tag

For Interest

e |n new Marketing List, enter the following information,

o Name: The name of Marketing List

o List Type: Select either Static or Dynamic. You can sync both type of Marketing List.

o Target At: Select either Contact or Lead. You can add either contact or lead to the
marketing list based on the option selected. Account type of Marketing list is not
supported.

o Audience: Select the Mailchimp Audience with which you want to sync this Marketing List
and its members.

o Interest: Select the Interest that you want to associate with a member in Mailchimp. The
selected interest will be attached to the member in Mailchimp.

< B o Save @ Save&Close -+ New @ Sync [ Deactivate [i] Delete (D Refresh @ Check Access Hd Process : 1% Share

Email Registrations - saved
Marketing List SyncStatus | Last Sync Date

Summary Members Notes Related ~

Information
Audience i@ Wise Solutions Subscribers Interest BE Marketing

Name*

Email Registrations

B List Type® Campaigns

Static

+  New Campaign

Purpose
- Name T v Campaign Code v Status Reason v

B Targeted At*

Contact No data available

Source
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e In Members tab, now you can add members either static or dynamic. Use ‘Manage Members’

button to members to the Marketing list.
= B © & swe @& Save&dlose New @ Sync [ Deactivate [i] Delete () Refresh & Check A B3 Process g & Share

Email Registrations --
Customers Marketing List -
R, Assign o
R Contacts Summary Members Notes Related P Flow
& Leads ow
Members

Marketing
| B Marketing Lists - | Refr i
Settings
O Setup . }‘
a Tags
88 Interest Category
e As soon as you save the Marketing List, you will see a ‘Sync’ button. Only System Administrator

or MarketingdDynamics Administrator can sync the Marketing List.

& B ct Save @ Save & Close b New @ Sync [ Deactivate  [i] Delete () Refresh Q) Check Access B4 Process 12 Share ~
Email Registrations - saved v
Marketing List Sync Status  Last Sync Date
Summary Members Notes Related v

Information
Audience i@ Wise Solutions Subscribers Interest B3 Marketing
Name*
Email Registrations
B List Type* Campaigns
Static
Purpose + New Campaign
Name T v Campaign Code ¥ Status Reason v

B Targeted At*
Contact No data available

Source

Once the 'Sync' button is clicked, a dialog box will appear asking confirmation. After getting

confirmation, the synchronization process will get started in the background.
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Confirm Sync

All the list members will be prometed to your Mailchimp account
upen syncing. Are you sure you want to proceed?

The Sync Status will change to ‘In Progress’.

Email Registrations
Marketing List

Summary Members Notes

Information
Name*
Email Registrations

A List Type*

Static

Purpose

B Targeted At*
Contact

Source

=

Related

i Wise Solutions Subscribers Interest ES Marketing

Audience

Campaigns

New Campaign

Name T~ Campaign Code ¥

Status Reason ¥

Once the process is completed the Sync Status will change to either ‘Synced’ or ‘Error’.

Email Registrations
Marketing List

Summary Members Notes

Information
Name*
Email Registrations

8 List Type*

Static

Purpose

8 Targeted At

Contact

Source

3/7/2024 5:00 PM

Related

& Wise Solutions Subscribers B Interest 5 Marketing

Campaigns

New Campaign

Name T+ Campaign Code ¥

No data available

Status Reason v

Also you can check Sync Status of individual member.
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Email Registrations - saved
Marketing List

Summary Members Notes

Members

| FullName T
Gabriela Christiansen
Kevin Martin
Kim Rocha
Lilly Pyles

Miguel Garcia

Related

Email ~
gabriela@adatum.com
kevin@adatum.com
kim@treyresearch.net

lilly@adatum.com

Company Name

A. Datum Corporation

Trey Research

+

Business Phone

930-555-0168

425-555-0160

567-555-0157

557-555-0166

miguel@northwindtraders. Northwind Traders

614-555-0127

Synced

Sync Status

Add

) Refresh
Subscriber Status
Subscribed
Subscribed
Subscribed
Subscribed

Subscribed

3/7/2024 5:00 PM : v

Last Sync Date

27 Quick Campaign v

Sync Status
@ Synced
@ Synced
@ Synced
@ Synced
o

Synced

e During the process, it checks for any existing members in the selected Mailchimp Audience. And
if there are members then it updates the members (profile information) or else it will create new

members and attach the selected Tags to them.

Gabriela

Christiansen

Email

Susserized

Contact Information Edit

gabriels@adatum.co

Birchwood Dr

Redmond,
Washington 9810
usa

mbe 030-555-0162

Unknown

= Unknown

Tags

You have not sssignad sny tag:

contact yet

@ Addatag

Groups Edit Groups
¥ tion Marksting

Ovarview Notes

Write a Note

Settings

Notes

You have not added any notss to this contact yet.
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Sync Campaigns

In previous sections, we synced Mailchimp Audiences, Tags, and Members to Dynamics 365 CRM and then

we synced the CRM Marketing List (Contacts or Leads) to Mailchimp.

These two sections ensure that the customer data in both Mailchimp and Dynamics 365 CRM is up to date.
Because of this Marketing Team can be assured of the customer data and will not need to depend on
manual data creation or data imports in Mailchimp. The marketing team can go ahead and run a campaign

against the subscribed members.

In this section, we will sync Mailchimp campaigns and member's activities in CRM. This will help CRM users
get marketing stats directly in CRM and will further help to decide on future sales strategies.

All the campaigns in Mailchimp that have been sent to the subscribers will be synced to Dynamics 365

CRM. To sync the campaigns, follow the steps given below:

e (o to Settings = Setup = Sync Campaigns = Click on ‘Manage’.

Marketing4Dynamics - Mailchimp Integration

Marketing4Dynamics helps to sync Marketing List and ensures that you have quick access to all marketing information such as campaigns, member activities. Learm more

B Marketing Lists
- -
<1 Campaigns '-;

Settings

S Interest Category

()]

Mailchimp Account - Wise Solutions
keting Activiti
Mc @ Connected
Customers
Reconnect to Mailchimp Account Edit settings
R Contacts
& Leads ... Sync Audiences

Choose Mailchimp audiences that you want to sync to Dynamics 365 CRM

Sync Marketing List/Members
Create new or use

your existing Marketing list to sync members from CRM to Mailchimp.

O seup Sync Campaigns

. l. P Choose Mailchimp campaigns that you want to sync to Dynamics 365 CRM
i Audiences ‘ Leamn mo
a Tags

e Select the campaign = Enter the number of days in ‘Auto Sync Activities’ = Click on ‘Sync Now’.

e In the ‘Campaign Sent On’ section, the latest campaign will be listed on top followed by the

previous campaign and so on. The ‘Auto Sync Activities’ section is to determine the period for

which the campaign activities will be synced to CRM.
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Sync Campaigns

Select Mailchimp Campaign that you want to sync to CRM
FEQJ'Q“ Campaigns 1
Campaign Name Campaign Sent On | Auto Sync Activities Last Sync Time Status
® 2021.07-22

il?
il

e A pop-up will appear stating that the sync process has started = Click on Ok.

Synchronization has been started in the background

e After a short while, the campaign activities in Mailchimp will be synced to Dynamics 365 CRM and
can be seen in ‘Campaigns’ entity.

Dynamics 365

= < B &save & Sav { New [ Deactivate [i] Delete ( [0 Copy as Campaign Y Copy late 83 Process
| P
@ Hon . o ;
ome New App Release - Marketing4Dynamics 8/16/2021344PM  Synced  Active  RoyHaper
® Recent v Campaign L . 1 aty w
x> Pinned N Summary Details Marketing Details ~ Statistics ~Marketing Activities ~ Related
My Works
. CAMPAIGN Marketing Activities MARKETING LISTS
% Dashboards
5 A Name New App Release - Marketin
& Marketing Activities
A Currency & Euro
Customers
R Contacts
& Leads
SCHEDULES
Marketing A Prog r m
~ ellor v Schult.
B Marketing Lists 8 Proposed End () e omane Recipients (Campaign)
| <2 Campaigns httpsy//docs.inogic.com/marketingddyn. S SHaman
8 Actual Start B ) @ SanaAadabShamon@protonmail.com
Settings ‘ Sent
8 Actual End B

O Setup

i® Audiences

e Here, a summary of the campaign will be available which will include the following details —
o Recipients: It displays the list to whom the mails have been sent and its status.
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Recipients (Campaign)

Sana Shamon

Sent

© ©® 6 0

Sent

SanaAadabShamon@protonmail.com

LuisSousa Martins
LuisSousaMartins1981@hotmail.com

Hard -
Campaigns <
Abellonan Schultz 1
abellonanschultz@aol.com NeW App Re ease
- All campaigns
Sent
Switch report v

Roy Harper Email templates
royharperhood@gmail.com

A Reports

&

[~

Overview  Activity v Click Performanc|
& & Pagetr =
5 Recipients

@)

Marketing Lists: The Marketing List associated with the campaign. For example, If the
campaign is sent to the whole audience then the campaign gets associated with the
Marketing List in CRM where the Audience lookup value is equal to the Audience of
Mailchimp. If the campaign is sent to the particular Tag members then the campaign
gets associated with the Marketing List in CRM where Audience Lookup is the Mailchimp
Audience and Tag Lookup is equal to the Tag selected on the Campaign in Mailchimp.
Note: Marketing4Dynamics does not support the synchronization of Campaigns which
has been sent to segments.

Marketing Activities: The list of activities tracked by the Mailchimp for that campaign.
For example, who opened mail, who clicked on links, who unsubscribed, bounced mails,
and to whom the mail was sent.

e Inthe ‘Statistics’ section, the following details will be available —

O

O O O O

Open Rate: The number of unique opens divided by the total number of successful
deliveries.

Unique Opens: The number of unique opens.

Opens: The total number of opens for a campaign.

Successful Deliveries: The number of recipients who successfully received the mail.
Click Rate: The number of unique clicks divided by the total number of successful
deliveries.

Unique Clicks: The number of unique clicks.

Clicks: Total number of clicks on the links by the recipients.
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Dynamics 365 Marketir namics: Mailchimp Integ...
E <~ B save @ Save & Close - New [ Deactivate [i] Delete (D Refresh @ Check Access [} Copy as Campaign " Copy as Template B Process
D New App Release - Marketing4Dynamics 8/16/20213:44PM  Synced Active
= Campaign Last Sync Date Sync Status Status
&£ Summary  Details  Marketing Details  Statistics Related
R
© B Open Rate (%) 100.0 A Click Rate (%) 66.7
B B # Unique Opens 3 A # Unique Clicks 2
|=
# Opens 4 # Clicks 6
O
Last updated: 8/16/2021 3:44 PM Last updated: 8/16/2021 3:44 PM
ia
a Successful Deliveries 3 # Unsubscribes 0
5 Last updated: 8/16/2021 3:44 PM Last updated: 8/16/2021 3:44 PM
Y

e  Further you can see the graphical representation of the above data.

New App Release - Marketing4Dynamics

/162021 244PM  Synced  Active  Roy Harpe:
campaign LastSyrc Smte [T .

Summary  Details Marketing Details  Statistics  Related

3 i
e The same data will be available in Mailchimp without graphical representation.
& comes < New App Release - Marketing4Dynamics
Switch report ¥
@ Allcampaigns
% Email tamplates
Overview  Activity v Click Performance  Social E-commerce Inbox  Analytics360
& Opened
®
Export As CSV
=2
Eg Email Address Opens First Name Last Name Address. Phone Number Birthday Member Rating Last Cha
4996 Pine
Q abellonanschultz@aol.com 1 Abellonan Schultz 770-6651965 8N3/214
royharparhood@gmail.com 1 Roy Harper 815-805.8732 8/13/218
SanaAadabShamon@protonmail.com 2 Sana Shamon New v\:m NY 10003 USA 212-375-7398 8/13/214
b

e |n Contacts also, each record will show the marketing activities in its timeline.

Page340f68




Dynamics 365

MarketingdDynamics — User Manual

Marketing4Dynamics: Mailchimp Integ...

= < B save [ Save & Close New [ Deactivate S8 Connect | v = Add to Marketing List R, Assign [ EmailaLink  [i] Delete () Refresh Q)
& Sana Shamon
oz Contact
8 Summary Marketing Details  Related
12
@ CONTACT INFORMATION Timeline + ¥ IE
B First Name *  Sana O search timeline
=] Last Name Shamon Z Enteranote... 0
o ‘ @ 2 New Version Released - Click2Export
. Email SanaAadabShamon@protonmail.com = Activity Type: Click
- https://www.inogic.com/product/productivity-apps/click-2-export-microsoft-dynamics-c...
a Business Phone 212-375-7398 Q Closed Date Created: 8/13/2021 4:29 PM \/
B . @ & New Version Released - Click2Export
Mobile Phone "~ Activity Type: Click
g https://docs.inogic.com/click2export
© Fax - Closed Date Created: 8/13/2021 4:29 PM ~\/
e @ & New Version Released - Click2Export
Address 1: Street 1 1828 Farnum Road Activity Type: Click
https://twitter.com/inogic
Address 1: Street 2 - Closed Date Created: 8/13/2021 429 PM \/
@ & New Version Released - Click2Export
Address 1: Street 3 - Activity Type: Open
Closed Date Created: 8/13/2021 429 PM \/
Address 1: City New York
52 Auto-post on Sana Shamon
Address 1: Contact: Created By Roy Harper.
State/Province NY 8/13/2021 £12PM

e After the syncis completed the ‘Last Sync Time’ will be populated in the ‘Sync Campaigns’ section.

This workflow will run once every day updating the ‘Last Sync Time’ till the sync period is

completed.

Sync Campaigns

Select Mailchimp Campaign that you want to sync to CRM.

Search Campaigns

Campaign Name

Campaign SentOn 1

38

8/13/2021

/13/2021

30 days from campaign sent

30 days from campaign sent

Auto Sync Activities

Last Sync Time Status
8/17/2021 3:44 PM Synced
8/17/2021 3:44 PM Synced

Sync Jobs

Whenever you synchronize the data between Dynamics 365 CRM and Mailchimp, a Sync Job record is

created for each of the records. Sync Job represents a sync request between Dynamics 365 CRM and

Mailchimp.

You can easily view these jobs against the records that is synced either from Mailchimp to Dynamics 365

CRM or from Dynamics 365 CRM to Mailchimp by following the steps mentioned below:

Go to MarketingdDynamics App = Settings = Sync Jobs.
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Marketing4Dynamics: Mailchimp Integ...

= &[5 showChart T[] Delete | ~ () Refresh [ Email a Link
Customers B
Successful Sync Jobs
R Contacts
| Name v Sync Status Source
&t Leads
Sync job for contact @ Success Marketing
Marketing . .
Sync job for contact @ Success Marketing
E:é: Marketing Lists .
Sync job for contact @ Success Marketing
=1 Campaigns
Sync job for contact @ Success Marketing
Settings Sync job for ikl_recipient @ Success Marketing
Q& setup Sync job for ikl_marketingactivity @ Success Marketing
1.0 B
v Audiences i . . .
Sync job for ikl_recipient @ Success Marketing
€a Tags
Sync job for ikl_marketingactivity @ Success Marketing
3 syncJobs
Sync job for ikl_recipient @ Success Marketing
5. Error Logs
: ) : Sync job for ikl_marketingactivity @ Success Marketin
© License Registration yne) - 9 Y 9
Abia Tuma Subscribed
Contact Subscriber Status Owner
Summary  Marketing Details Related
Sync Details
aid 5153 & Audience
& Sync Status Synced £ Last Sync Date 8/6/2021 B  1020PM
Successful Syne Jobs « O Refresh o Flow v [ RunReport v @8 Excel Templates
v | Name Syn Submitted At ~ d On ™
Sync job for contact @ Success Marketing 8/6/2021 10:20 PM 8/6/2021 10:20 PM 8/6/2021 10:20 PM
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Sync Jobs

Contact

List

Sync job for contact

Entity Type

Sync job for contact

A Abia Tuma Lead Marketing Activity

B wise Solutions Subscribers Campaign Recipient

Sync Job Details

Success |~ Source Marketing

R Roy Harper Submitted At 8/6/2021 B 1020Pm

8/6/2021 B 1020Pm

Error Description

Entity Type: This section, specifies the type of record i.e., Contact, Lead, Marketing Activity,
Marketing List, Campaign, Recipient and Tag associated with this job.
Sync Status: This field denotes the status of the job. It can hold the following values:

o Success — The job request was successfully processed.

o Error — There was an error in processing the request. The Error Description will provide

detailed information about error.

Source: This field denotes the source system that generated this job. If it is Marketing, then the
record is synced from Mailchimp to Dynamics 365 CRM; and if the source is CRM, then the record
is synced from Dynamics 365 CRM to Mailchimp.
Submitted By: The user who have synced the record between the two systems.
Submitted At: The date and time when the syncing of record has taken place.
Processed At: The time when the record is successfully synced following the direction specified
by the user.
Error Description: Error description would provide the information about error. You need to
resolve the error for it to be re-processed by the service.

What triggers a job request?
A new Sync Job request is created when one of the following actions is performed in Dynamics 365 CRM:

1) When Sync Now button is pressed while syncing an Audience.
Audience Name T Marketing List Last Sync Time Status
O = Wise Sonrone Lulisoroee, 8/6/2021 10:20 PM Synced ml
2) When Sync button is clicked on a marketing list.
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€ Save @ Save & Close New c | (3 Deactivate ] Delete (O Refresh @ Check Access B4 Process A Manage Members | v &, Assign 12 Share F) Emailalink 2 Flow
Wise Solutions Conference Leads Roy Harper
Marketing List tatus | Last SyncDate | Owner
Summary Members Notes Related
3) When Sync Now button is clicked on marketing list.
¢ B Save @ Save & Close New | 3 SyncNow | [ Deactivate [l Delete () Refresh @ Check Access Hd Process ~ s Manage Members | ~ R, Assign  # Share [ Emailalink 2 Flow ~
Wise Solutions Subscribers Synced 8/6/202110:20 PM  Roy Harper
Marketing List Sync Status Oune:
4) When Sync Now button is pressed while syncing a Campaign.
Campaign Name Campaign Sent On | Auto Sync Activities Last Sync Time Status
|©| Y 742272021 30 days from campaign sent  8/9/2021 10:39 PM Synced
T 7/22/202 30 days from campaign sent  8/9/2021 10:39 PM Synced

5) When a new tag is created in CRM.

CRM Conference

Roy Harper
Tag Last Sync Date | Owner
General  Marketing Details  Related

&id Audience
& Sync Status In Progress
6) When a new interest/group is created in CRM.
CRM Conference - saved
Interest Category Last Sync Date
General Marketing Details Related
Id [ Audience
Sync Status In Progress Category Type Checkboxes
7) When a new interest/ group category is created in CRM.

Conference 2024 - saved v

Interest Last Sync Date

General Marketing Details Related
New Section

Id _— Audience
Sync Status In Progress Category ID 58 CRM Conference
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8) When Mailchimp-related fields (first name, last name, business phone & so on) are updated on
Contact/Lead which is a member of any marketing list that has Sync Status as synced.
9) On update of any synced record, a new sync job will be created.

Field Mappings

Marketing4Dynamics synchronizes data between Dynamics 365 and Mailchimp. Individual fields of the
records from Dynamics 365 CRM are mapped to relevant fields of the records in Mailchimp for error-free
data synchronization. Here, we will describe the field mappings for the following entities:

e Contact

e lead

e Campaign

e Audience

e Tag

e Interest/ Group

e Interest/ Group Category
e Marketing Activity

Contact
In this section, you will see how mapping for Contact entity is done.

Mappings For Contact

Sr.No. CRM Attribute Name | Mailchimp Attribute Name Description
id field of the member will be
1 Id id mapped in Id field of Contact in
CRM
) Email email address email_address field of member will
- be mapped in Email field in CRM
. . email_type field of member will be
3 Email Type email_type mapped .21 Email Type field in CRM
status field of member will be
4 Subscriber Status status mapped in Subscriber Status field
in CRM
unsubscribe_reason field of
5 Unsubscribe Reason unsubscribe_reason member will be mapped in
Unsubscribe Reason field in CRM
. FNAME of member will be mapped
6 First Name FNAME with First Name in CRM
LNAME of member will be mapped
/ Last Name LNAME with Last Name in CRM
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ip_opt will be mapped with Opted

8 Opted In IP Address ip_opt In 1P Address in CRM
. timestamp_opt will be mapped
9 Opted In Date timestamp_opt with Opted In Date in CRM
. . member_rating will be mapped
10 Member Rating member_rating with Member Rating in CRM
language of member will be
11 Language language mapped with Language in CRM
. vip of member will be mapped
12 vip VIP with VIP in CRM (Boolean)
- - email_client of member will be
13 Email Client email_client mapped with Email Client in CRM
source of member will be mapped
14 Source source with Source in CRM
phone of member will be mapped
15 Business Phone phone with Business Phone in CRM & vice
versa
) addrl of member will be mapped
16 Address 1: Street 1 addrl with Address1: Street 1 in CRM
. . city of member will be mapped
17 Address 1: City city with Address1: City in CRM
state of member will be mapped
A 1:
18 ddress ) state with Address1: State/Province in
State/Province
CRM
postalcode of member will be
A 1: ZIP/P I .
19 ng;ess /Posta postalcode mapped with Address1: ZIP/Postal
Code in CRM
country of member will be mapped
A 1: . L
20 ddress ) country with Address1: Country/Region in
Country/Region
CRM
. _— list_id of member will be mapped
21 Audience list_id with Audience in CRM
Lead

In this section, you will see how mapping for Lead entity is done.

Mailchimp Attribute Name

Sr.No. CRM Attribute Name Description

1 I i id field of the member will be
mapped in Id field of Lead in CRM
email_address field of member

2 Email email_address will be mapped in Email field in
CRM
email_type field of member will

3 Email Type email_type be mapped in Email Type field in

CRM
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status field of member will be
4 Subscriber Status status mapped in Subscriber Status field
in CRM
unsubscribe_reason field of
5 Unsubscribe Reason unsubscribe_reason member will be mapped in
Unsubscribe Reason field in CRM
. FNAME of member will be
6 First Name FNAME mapped with First Name in CRM
LNAME of member will be
/ Last Name LNAME mapped with Last Name in CRM
. ip_opt will be mapped with
8 | OptedinIP Address 'p_opt Opted In IP Address in CRM
. timestamp_opt will be mapped
9 Opted In Date timestamp_opt with Opted In Date in CRM
. . member_rating will be mapped
10 Member Rating member_rating with Member Rating in CRM
language of member will be
11 L |
anguage anguage mapped with Language in CRM
. vip of member will be mapped
12| VI vip with VIP in CRM (Boolean)
- 0o email_client of member will be
13 Email Client email_client mapped with Email Client in CRM
14 Source source source of member will be
mapped with Source in CRM
phone of member will be
15 Business Phone phone mapped with Business Phone in
CRM & vice versa
addrl of member will be mapped
16 Street 1 addrl with Street 1 in CRM
. . city of member will be mapped
17| city city with City in CRM
state of member will be mapped
18 State/Province state with Address1: State/Province in
CRM
postalcode of member will be
19 ZIP/Postal Code postalcode mapped with ZIP/Postal Code in
CRM
country of member will be
20 Country/Region country mapped with Country/Region in
CRM
. N list_id of member will be mapped
21 | Audience list_id with Audience in CRM
Campaign

In this section, you will see how mapping for Campaign is done.
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Mappings for Campaign

Sr.No. | CRM Attribute Name Mailchimp Attribute Name Description

id of the campaign will be mapped
in Id field of Campaign in CRM

title of the campaign will be

2 Name title mapped in Name field of Campaign
in CRM

Automatically calculated based on
marketing activities. The number of
unique opens divided by the total
number of successful deliveries.
Automatically calculated based on
marketing activities. The number of
unique clicks divided by the total
number of successful deliveries.
Automatically calculated based on
marketing activities. The number of
# Unique Opens unique open activities per member
for that campaign.

Automatically calculated based on
marketing activities. The number of
unique click activities per member
for that campaign.

Automatically calculated based on
marketing activities. The total
number of open activities for that
campaign.

Automatically calculated based on
marketing activities. The total
number of click activities for that
campaign.

Automatically calculated based on
marketing activities. The total
number of sent activities for that
campaign.

Automatically calculated based on
marketing activities. The total
number of unsubscribe activities
for that campaign.

1 Id id

3 Open Rate (%) NA

Click Rate (%) NA

6 # Unique Clicks NA

7 # Opens NA

8 # Clicks NA

9 Successful Deliveries NA

10 # Unsubscribes NA

Audience
In this section, you will see how mapping for Audience is done.

Mappings for Audience
Sr.No. CRM Attribute Name | Mailchimp Attribute Name Description
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id of Audience will be mapped with

! Id (MailChimp) id Id (MailChimp) in CRM
) Rating list_rating list_rating of Audience will be
- mapped with Rating in CRM
3 Name name name of Audience will be mapped
with Name of Audience in CRM
Tag

In this section, you will see how mapping for Tag is done.

Mailchimp Attribute Name

Sr.No. | CRM Attribute Name Description
1 I id id of the tag will be mapped in Id
field of Tag in CRM
. S list_id of the Tag will be mapped
2 Audience list_id with Audience in CRM
name of the Tag will be mapped
3 Name name with Name of Audience.

Interest/ Groups
In this section, you will see how mapping for Interests is done.

Sr.No. | CRM Attribute Name | Mailchimp Attribute Name Description
1 Id i id of the tag will be mapped in Id
field of Interest in CRM
. N list_id of the Interest will be mapped
2 Audience list_id with Audience in CRM
3 Name name name of the Interest will be mapped
with Name of Audience.

Interest/ Group Category
In this section, you will see how mapping for Interest Category is done.

Sr.No. | CRM Attribute Name | Mailchimp Attribute Name Description
id of the tag will be mapped in Id
1 Id id field of Interest/ Group Category in
CRM
. S list_id of the Interest will be mapped
2 | Audience list_id with Audience in CRM
. name of the Interest will be mapped
3 Name/ Title name with Name of Audience.
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category type of the Interest will be
mapped based on selection between

e Checkboxes

4 Category Type category type e Dropdown
e Radio
e Hidden
Marketing Activity

In this section, you will see how mapping for Marketing Activity is done.

Sr.No.

CRM Attribute Name

app D 0 d < g A

Mailchimp Attribute Name

Description

Activity Type

action

action field of Email Activity will
be mapped with Activity Type
field of Member Activity in CRM

Link Clicked

url

url field of Email Activity will be
mapped with Link Clicked field of
Marketing Activity in CRM in case
of Click Activity

Campaign

campaign_id

campaign _id of Email Activity
will be mapped with Campaign
field in CRM

Regarding

email_id

email_id of Email Activity will be
mapped with Contact/Lead field
in CRM

ip of Email Activity will be
mapped with IP field in CRM in
case of Open/Click Activities

Sync Mailchimp Audiences, Members, Groups and Tags to CRM

Mailchimp Audience is where all your contacts/members, interests/groups, and tags are stored.

MarketingdDynamics allows you to sync Mailchimp's audience, interests/ groups, and tags, as well as its
members, to Dynamics 365 CRM and map them to CRM marketing lists. With the help of this feature,

users can now easily sync Mailchimp audiences to Dynamics 365 CRM.
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Design, Sync, & Send Mailchimp Campaigns Within Dynamics 365

With MarketingdDynamics, you can now create, send, track, sync, and analyze Mailchimp
campaigns directly within Dynamics 365 CRM. With Dynamics 265 CRM - Mailchimp integration,
you can create and manage campaigns directly from Dynamics 365 CRM without switching
platforms. As your CRM contacts are synced with Mailchimp, you can easily add recipients and
ensure accurate targeting. All campaign activities, engagement metrics, and performance
insights are automatically updated, keeping your data consistent. This seamless workflow saves
time, enhances efficiency, and enables data-driven decision-making, helping you optimize
marketing efforts effortlessly.

Let’s consider you are the Campaign Manager looking to send a marketing campaign from
Dynamics 365 CRM, ensure that your CRM is connected to Mailchimp before proceeding.

Marketing4Dynamics - Mailchimp Integration

Marketing4Dynamics helps to sync Marketing List and ensures that you have quick access to all marketing information such as campaigns, member activities. Learn more

Mailchimp Account - W Salan o

M c ° Connected
Reconnect to Mailchimp Account {57 Edit settings

Now, open your Dynamics 365 CRM environment where MarketingdDynamics is already
configured.

There are two ways to create a campaign.

From Setup Entity:
e Navigate to MarketingdDynamics Mailchimp Integration.
¢ Click on Setup.

¢ Go to “Sync Campaign” and click on “Manage”.
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Dynamics 365

Marketing4Dynamics - Mailchimp Integration

Marketing4Dynamics helps to sync Marketing List and ensures that you have quick access to all marketing information such as campaigns, member activities. Learm mare
Customers
Mailchimp Account - B

A Contacts
Mc @ Connected
& Leads
Reconnect to Mailchimp Account ) Edit settings

Sync Audiences

Marketing

[ Marketing Lists

Choose Mailchimp audiences that you want to sync to Dynamics 365 CRM. Manage >
=3 Gampaigns Learn more
Settings. Sync Marketing List/Members

Create new or use your existing Marketing list to sync members from CRM to Mailchimp. Manage >
S Setup Learn more

i Audiences

Sync Campaigns
Tags

Choose Mailchimp campaigns that you want to sync to Dynamics 365 CRM. Manage >
Interest Category Learn more
2 Sync Jobs
B Error Logs

@ License Registration

Click on “+ New Campaign” to create a new campaign.

Dynamics 365 larketi m imp Integration

™ .
AL Sync Campaigns
© Recent v

Select Mailchimp Campaign that you want to sync to CRM
£ Pinned ~
s Search Campaigns

£ Dashboards X i »
Campaign Name Campaign SentOn T Auto Sync Activities Last Syne Time Status

& Marketing Activities R
Synced

H
§

Customers Synced

Sync Now
2 Leads
e [ smevon |
B Marketing Lists
Synced

<1 Campaigns

Sync Now
Synce
! Sync Now

| & setwp

i@ Audiences

Tags

From Campaign Entity:
Navigate to the Marketing tab in the sidebar and click on Campaigns.

Click on New to create a new campaign record.
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Dynamics 365 Marketing4Dynamics: Mailchimp Integration

& B9 Focused view [ Show Chart New | [ Delete | ~ () Refresh | Visualize this view %) Email a Llink = : [ Share «
fat Home
New
(© Recent 4
2 Pinned N Marketing4Dynamics Campaigns | &2 e Cempeign recors @F Edit columns 7 Edit filters
My Works [l Namev Campai... ¥ #0pens~  #UniqueO... ¥ OpenR..~ #.. ~ #UniqueC..~ Click.. ¥ SyncSt.. ~

#=  Dashboards

]

&7 Marketing Activities

Customers

R Contacts

@ Leads

Marketing

=

& Marketing Lists

=1 Campaigns

Settings Rows:

Creating a New Campaign

Once you click on New, a campaign details form will open in your CRM. Fill in the required fields
for successful campaign execution:

Note: You can access this form only when using MarketingdDynamics.

i Dynamics 365 | Marketing4Dynamics: Mailchimp Integration
W Lashooaras < ! B Save @ Save &Close New 2 Flow

Marketing Activities

New Campaign - New Active
Customers LastSyncDate  SyncStatus  Campaign Stat Status
A Contacts Campaign Details Marketing Details ~ Statistics
@ Leads
Marketing Name
B Marketing Lists
| =9 campaigns Recipients
Settings Audience
© Setup
< S From Display Name
| Tags
nterest Category
Subject

Sync Jobs

rror Logs
© License Registration Content
Help Content Type
BB ser Manual Docs

e Name: Enter a suitable name for your campaign.
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e Audience: Choose the target audience from your CRM, synced with Mailchimp, to define

recipients.

e Tag/Interest: Select relevant tags or interests to ensure the campaign reaches the
intended audience. You can select only one Tag at a time or can select multiple interests.

Tags

[ ] Hot Leads Jan 2025

[ ] Hot Leads Dec 2024

[ ] Hot Leads Nov 2025

[ ] New US Leads OCT 2024
[ ] New UAE Leads SAP 2024
Interests

| | D Cortana Daily Updates

o D Cortana Weekly Updates
I:‘ Cortana Monthly Updates
|:| Cortana USA

|:| Cortana Europe

|:| Cortana Asia

| |Se ect an option

e From: Choose a valid email address that has been verified and authenticated in

Mailchimp.
o Display Name: Provide the name to appear as the sender of the campaign.
e Subject: Add an engaging subject line for your campaign.

I Dynamics 365 Marketing4Dynamics: Mallchimp Integration

B Marketing Lists

| =1 Campaigns Recipients

Settings Audience
Q Setup
il Audiences o

Tags

nterest Category

Subjex

3 Synclabs g
8. ErmorLogs
© License Registration Content
Help Content Type
B userManual Docs Email Template

¥ Lasnpoaros £ o | & Save & Clo: N 2 Fi
B Marketing Activities
New Campaign
Customers
R Contacts Campaign Details Marketing Details ~ Statistics
B Leads
Marketing Nam Cortana Marketing Campaign
B

" Boost Your CRM Experience with Cortana!!

Email Template

Tag/Interests

Kunal Patel

Defining Campaigh Content Type
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In the campaign details form, you can choose the Content-Type for your campaign:

R Contacts
@ Leads
Subject Cortana New Year Offers
Marketing ' —-Select--
Email Template
B Marketing Lists Content P
Email Body
=1 Campaigns @
Content Type * IR .
Settings

Email Template: Choose an existing or pre-approved email template for your campaign,

[ ]
fetched directly from Mailchimp's email templates.
Marketing Content
_ L
B VEiEy 65 Content Type Email Template
=1 Campaigns
Email Template .
Settings

Dynamics 365 | Marketing4Dynamics: Mailchimp Integration

Jasnooaras ¢ = B Save @ Save & Close

kil

Marketing Activities
New Campaign

Customers

A contacts Campaign Details Marketing Details

2 Interest Category

New % Flow

Statistics

2/1/2025800AM  Synced

& Leads

Marketing Mame " Cortana Marketing Campaign

B Marketing Lists

<1 Campaigns Recipients

Settings Audience & Cortana Pvt. ltd Tag/Interests

O Setup

& Audienc )

i@ Audiences From Display Name Kunal Patel
Tags

Error Logs

@ License Registration

Help

B userManual Docs

Select an Option
Cortana Welcome Template
Cortana Marketing Template

Cortana Product Template

values from Mailchimp using merge tags.

Click here to learn how to use Mailchimp Merge Tags.

Email Body: Easily create an email body that fits your campaign needs. Use rich text
formatting and add your own content. You can also personalize emails with dynamic

Paged9of68



https://docs.inogic.com/marketing4dynamics/features/mailchimp-campaign-record-creation-and-execution-within-dynamics-365-crm#using-merge-tags-in-mailchimp

MarketingdDynamics — User Manual

himp Integration

= 0 © syn¢ campaign details with Mailchimp, click on "Sync Now” available in the ‘Marketing4Dynamics Actions’ button,

{2} Home . . i -y m 'S
= & Save @ Save &Close New | o Marketing4Dynamics F/W | % Deactivate [i] Delete () Refresh
(®) Recent o o
3 Sync Now
CE h Cortana Marketing Campaign New Active
) LastSync Date  SyncStatus | CampaignStatus | Status
My Works Campaign
¥  Dashboards Campaign Details Marketing Details  Statistics  Related ~
& Marketing Activities
Content Type " Email Body
Customers
Email Body - - - -
mail Bady v 9 . B Ccalbn 1 B 7 US V¥ . & =

S Contacts

i Leads
Dear [Customer’s Name],
Marketing
. As we step into a new year filled with possibilities, Cortana is here to make your 2024 brighter! To celebrate, we're bringing you exclusive
5 Marketing Lists New Year offers that you won't want to miss.

I = Campaigns Here's what we have in store for you:

@ Up to 25% off on our premium services.

Settings

Next, click on the MarketingdDynamics button in the ribbon bar and select Sync Now.

Dynamics 365 h himp Integration

0 © syn< campaign details with Mailchimp, click on "Sync Now” available in the ‘Marketing4Dynamics Actions’ button.

@ Home e O Bswe & . - e [ 'S : 2 s
(g Save @ Save 8 Close Mew | o5 Marketing4Dynamics .ﬂ‘{j | & Deactivate =] Delete () Refresh : [ Share -
(5 Recent o i
¥ Syne Now
Pi d . P N
% Pinne v Cortana Marketing Campaign New Active
. Last Syne Date Sync Status | Campaign Status | Status
My Works Campaign
¥  Dashboards Campaign Details Marketing Details  Statistics  Related ~
& Marketing Activities
Content Type " Email Body
Customers
Email Body - - - _
mail Bady v 9 §  Calibri 1 B 7 U S5 ¥ A =

R Contacts

i Leads
Dear [Customer’s Name],
Marketing
- As we step into a new year filled with possibilities, Cortana is here to make your 2024 brighter! To celebrate, we're bringing you exclusive
5 Marketing Lists New Year offers that you won't want to miss,

| = Campaigns Here’s what we have in store for you:

@ Up to 25% off on our premium services.

Settings

The campaign status will update from "New" to "Draft," establishing a connection between
Dynamics 365 CRM and Mailchimp.
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Dynamics 365 Marketing4Dynamics: Mailchimp Integration

¢ B © BHsve § SaveCose New oF Marketing4Dynamics [ Deactivate [i] Delete () Refresh € Check Access [ Share
My Works
Cortana Marketing Campaign - saved 2/7/2025 8:00 AM  Synced Draft Active
% Dashboards Last Sync Date SyncStatus | Campaign Stat Statu:
Campa
& Marketing Activities ampaign
Detaills Summary Campaign Details Marketing Details ~ Statistics  Related
Customers
R Contacts Name Cortana Marketing Campaign
& Leads
Recipients
Marketing
B Marketing Lists Audience @ Cortana Pyt ltd, X Tag/Interests Hot Leads Jan 2025
| <2 Campaigns
From ’ Display Name: Cortana Kim
Settings
O Setup
& Audiences Subject Cortana Marketing Campaign
Tags
Interest Category Content
2 SyncJobs

Once the syncing process is finished, the campaign details will be automatically updated in
Mailchimp.

Note: After syncing, you can still edit the campaign details, and any changes will be
automatically reflected in Mailchimp when you click "Save". Just ensure that your campaign
status is set to Draft before making any changes.

Using Merge Tags in Mailchimp
1. In Mailchimp, your audience contains fields that hold information about your contacts.

2. Each audience field has a unique merge tag. A merge tag looks like a snippet of text
wrapped in special characters: [EXAMPLE].
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@ Q, Search Mailchimp * Live expert help
# Cre:
: ol * *
5 Audience fields and *|MERGE|* tags
4’:
&
Field label and type Required?  Visible?  Putthis tag in your content: Default merge tag value
Email Address email *[EMAIL|" or *|MERGEO]*
First Name ot *| FNAME |* or *IMERGE1|* 0]
Last Name text ‘| LNAME |* or *|MERGE2|* m
Address address *| ADDRESS I* or *IMERGES]* o
Phone Number Phone *| PHONE |* or *IMERGE4|* ]
Phone format
International
Date visited date *| MMERGES |* or *|MERGES|* ]
v Date format
l] DD / MM / YYYY

3. When you add a merge tag to your content, Mailchimp automatically replaces it with the
information stored in the corresponding audience field.

For instance, if you use the [EMAIL| merge tag, Mailchimp will insert the email address of each
subscriber wherever you’ve placed the merge tag.

Dynamics 365 Marketing4Dynamics: Mailchimp Integration

< = [ sSave @ Save&Close - New o MarketingdDynamics.. -  [3 Deactivate [i] Delete () Refresh  Check Access  :
My Works
- Cortana Marketing Campaign - Unsa 2/7/20258:00 AM  Synced Draft Active
e i Last Sync Date SyncStatus | Campaign Status  Status
Campaign

& Marketing Activities

Campaign Details Marketing Details ~ Statistics ~ Related

Customers

A Contacts Content

K Leads

Content Type Email Body

Marketing Email Body

i
il
I
£
x
X

8 v 9D @ | segoe Ul 1 B I US55 ¥ & = |=

B Marketing Lists

Hi * | FNAME|*

Thank you for being a valued member of our community. We're excited to share the latest updates and offers with you
Here's a quick summary of your account details from Dynamics 365 CRM

Settings
* Email Address: *|[EMAIL|*
@ Setup + Phone: *|PHONE|"
* Address: '|ADDRESS|*
i@ Audiences We continually work to provide you with the best service possible.
* Tags
Interest Category send Time
5 Sync Jobs

Preview Emails Before Sending Campaigns

Ensure your campaign emails are flawless before sending or scheduling them by utilizing the
"Preview" button present under the Marketing4dDynamics button.
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This allows you to review the email content, layout, and design exactly as your recipients will see
it. By catching potential errors or making last-minute tweaks, you can ensure your emails deliver
the intended impact and maintain a professional appearance.

Note: The Preview button will be available only after executing “Sync Now” and when the

campaign status changes from New to Draft.

ynamics 365 Mark

€ E o BHsae @& Save&Cose -+ New| o MarketingdDynamics.. ~ |[3 Deactivate [i] Delete () Refresh € Check Access
My Works. B Preview
- Cortana Marketing Campaign - saved Send a Test Email 2/7/2025 8:00 AM  Synced Draft Active
¥ Dashboards 9 paig < Last Sync Date SyncStstus  Campaign Status  Status
-
& Marketing Activities Campaign 3 sync Now
Details Summary Campaign Details Marketing Details ~ Statistics  Related
Customers
A Contacts Name Cortana Marketing Campaign
Y Leads
Recipients
Marketing
[& Marketing Lists Audience & Cortana Pvt. Itd. X O Tag/Interests Hot Leads Jan 2025
<1 Campaigns
From gy Bl o Display Name Cortana Kim
Settings
& Setup
@ Audiences Subject Cortana Marketing Campaign
# Tags
B8 Interest Category Content
BB SyncJobs

It will display the preview of mail as shown below:

MailChimp Template Preview
Dear [Customer's Name],

As we step into a new year filled with possibilities, Cortana is here to make your 2024 brighter! To celebrate, we're bringing you exclusive New Year offers that you
won't want to miss.

Here's what we have in store for you:

These offers are available for a limited time only, so don't wait too long!
Claim Your Offer Now
Let Cortana assist you in making this year your most productive and successful yet.

Cheers to a fantastic 20241

‘Warm regards,
The Cortana Team

Test Mail Delivery with "Send a Test Email"
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Ensure reliable email delivery by using the "Send a Test Email" button present under the
Marketing4Dynamics button.

This allows you to verify the accuracy of email settings and configurations by sending a test email
to a specified recipient. It helps identify and resolve any potential issues before sending actual
emails, ensuring smooth communication and preventing errors in live email interactions.

Note: The Send a Test Email button will be available only after executing “Sync Now” and when
the campaign status changes from New to Draft.

Send a Test Email

Email Address

conanakim@testmai\.curr"

Enter an email address to whem you would like to send a test email,

Send/Schedule Email Campaign:

You can execute the campaign as per your date and time requirements.

Note: The Send Time will be available only after executing “Sync Now” and when the campaign
status changes from New to Draft.

e Send Now:

When Should we send this email/Campaign?: For immediate execution, simply select the
“Send Now” option to launch your campaign instantly.

Activities Sync Duration: Set how long (from 1 to 365 days) you want to sync campaign
activities between Dynamics 365 CRM and Mailchimp. This helps ensure all important
engagement data is captured within the selected time frame. A valid sync duration is required
before you can send the campaign.
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Note that entering a valid sync duration is mandatory to proceed with sending the campaign.

57 Pinned v . ) )
Cortana Marketing Campaign - Unsaved 2/1/2025 8:00 AM  Synced Draft Active
My Work: Campaign Last Sync Date Sync Status Campaign Status Status
ly Works

#  Dashboards Campaign Details Marketing Details ~ Statistics  Related

oﬁ' Marketing Activities
As we step into a new year filled with possibilities, Cortana is here to make your 2024 brighter! To celebrate, we're bringing you exclusive

New Year offers that you won't want to miss.

Customers
Here's what we have in store for you:
ontacts Up to 25% off on our premium services.

2 Contact: b to 25% off p

%S" Leads
Send Time

Marketing

?.: Marketing Lists When should we send this Send Now h,‘] v
email/Campaign? Send Now

=1 Campaigns et |
Activities Sync Duration 7

Settings

Execute the Campaign with Save

To send the campaign, click on the Save button. It will give you a pop-up to confirm the
decision.

Sync Campaign X
Are you sure you want to send this campaign now?

If you proceed, the campaign will be synced to MailChimp and
sent to the selected recipients.

s -

While the campaign is under execution, the status of the campaign will be changed to
“Sending”.

Feature Note: The campaign will remain in the "sending" state until all email addresses are
covered. Mailchimp will handle the sending of the emails, and the ideal time for sending each
email may vary by 45 minutes in Mailchimp.

CRM Note: Please click on refresh to fetch the latest status of the campaign from Mailchimp.
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E = @ save & SavedsClose New ¥ Marketing4Dynamics [% Deactivate [i] Delete (0 Refresh € Check Access ! [# share
My Works
- rtan i mpai aved 2/7/2025 8:30 AM  Synced Sending Active
#  Dashboards co a Market "9 Ca paign Last Syn: e SyncStatus | Campaign Status | Status
[¢
Marketing Activities Ampaign
Campaign Details Marketing Details  Statistics  Related
Customers
2 Contacts Nam .
N Name Cortana Marketing Campaign
& Leads Y
Recipients
Marketing
B Marketing Lists Audience & vt Ltd, Tag/Interests ‘a
Settings From = Display Name & Cortana Kim
O Setup
@& Audiences Subject 2 Cortana Marketing Campaign
Tags
Interest Category Content
Sync Jobs

Once execution is completed, the status of the campaign will be changed to “Sent”.

Dynamics 365 Mark

@ Leads
¢ B o= Save @ Save & Close New & Marketing4Dynamics... ~ [ Deactivate [i] Delete  : [ Share -
Marketing
B Marketing Lists Cortana Marketing Campaign - saved 2/7/2025800 AM  Synced Sent Active s
Campaign Last Sync Date Sync Status Campaign Status Status

Summary  Campaign Details Marketing Details ~ Statistics  Related

Settings
O Setup N
Name B Cortana Marketing Campaign
i@ Audiences h
Tags
Recipients
Interest Category
Sync Jobs Audience MGl Y Tag/Interests MG}
=i Error Logs
@ License Registrati...
From @ Display Name B James

Help

The campaign status will also be reflected in Dynamics 365 CRM, ensuring real-time
synchronization.
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@ Q, Search Mailchimp Help
| Create | View analytics )
L 4 ) All campaigns 9 )

Q Home i= List Calendar

A% Campaigns ~

AT Q, Search campaigns

o5 N
G Automations e Type: All v Staws: All v Folder: All v Date: All v  Clear Sortby: Date edited v
% Audience ~
‘ ‘ Details Audience Analytics Actions
All contacts _

Cortana Marketing Campaign

Audience dashboard

B Regular email - Legacy builder

. Last edited Fri January 3, 2023 4:22 Avenug 0.0% 0.0% 'd ™
Signup forms . by Shubham Lokhande Unsaved segment Opens  Clicks \\ View report v /I
3 recipients P - -~

Fri January 3, 2025 4:22 pm Ik

Upgrade

e Schedule Campaign:

When Should we send this email/Campaign?: To schedule the campaign for later, simply select
the “Schedule” option to launch your campaign on the designated date and time.

Delivery Time: Select the date and time on which you want to execute the campaign on
Mailchimp.

Cortana Marketing Campaign - Unsaved 2/7/2025 8:00 AM  Synced Draft Active s

R Last Sync Date Sync Status Campaign Status Status
Campaign

Campaign Details Marketing Details ~ Statistics  Related

January 2025 T4 2025 T
Su Mo Tu We Th Fr

. O -
§ 5 7 9 10 . .
Send Time May Jun Jul Aug
12 13 14 15 16 17 18

Jan Feb Mar Apr

o
o

. 19020 21 22 23 24 25 A

When should we send this - I}sep Oct Nov Dec v
email/Campaign? 26 27 28 29 30 31 1

Delivery Time 1 -

Activities Sync Duration 7

Activities Sync Duration: Set how long you want to sync campaign activities between Dynamics
365 CRM and Mailchimp (from 1 to 365 days). This helps ensure all important engagement data
is captured within the selected time frame. A valid sync duration is required before you can
send the campaign.
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To schedule the campaign, click on the save button. A confirmation prompt will appear; simply
click Yes to initiate the campaign.

Schedule Campaign

Do you want to schedule this campaign?

Once the campaign is successfully scheduled, the status will automatically update to
"Scheduled", ensuring a seamless workflow and timely campaign execution.

Dynamics 365 Marketing4Dynamics: Mailchimp Integration

€ B = B save & savelClose 1 New o MarketingdDynamics v [% Deactivate  [i] Delete () Refresh @, Check Access
My Works
= Cortana Marketing Campaign - saved 2/7/20258:30AM  Synced Scheduled Active
& Dashboards Last Sync Date Sync Status | Campaign Status | Status
Campaign
& Marketing Activities pa1g
Campaign Details Marketing Details ~ Statistics  Related ~
Customers
R Contacts Name Cortana Marketing Campaign
& Leads
Recipients
Marketing
B Marketing Lists Audience ' & Cortana Pvt.ltd, X £ Tag/interests * | Hot Leads Jan 2025
<3 Campaigns
et From * | - . Display Name " Cortana Kim
ettings
O Setup
& Audiences Subject Cortana Marketing Campaign
® Tags
B9 Interest Category Content
[ synclobs
oot T

Campaign Performance Tracking
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Marketing4Dynamics provides users with a comprehensive performance matrix to evaluate the
effectiveness of their marketing campaigns. By syncing campaign activities, users can ensure
that their CRM data aligns seamlessly with their marketing platform.

Simply navigate to the MarketingdDynamics button in the ribbon bar and click on "Sync Now".
Once the syncing process is complete, the Sync Status updates to “Synced”, confirming the
successful integration.

Dynamics 365 Marketing4Dynamics: Mailchimp Integration

@' Leads

<€ B & Save @ Save & Close New & MarketingdDynamics ~ [ Deactivate [i] Delete [ Share -
Marketing
B Marketing Lists Cortana Marketing Campaign - saved 2/7/2025 8:00 AM | InProgress | Sent Active
= Campaign Last Sync Date Sync Status Campaign Status | Status
=1 Campaigns

CampaignDetai\s Marketing Details ~ Statistics  Related
Settings

£ Setup CAMPAIGN

Marketing Activities : MARKETING LISTS
i@ Audiences
Name * & D Select all 1l D Select all 1l
Tags
Cortana Marketing Campaign
::;; Interest Category
Currency * &
[ Synclobs
& Indian Rupee
Error Logs
@ License Registrat... No data available Ne data available

SCHEDULES

The campaign performance data, including key metrics such as email open rates, click-through
rates, and overall engagement, becomes readily accessible under the Statistics tab as shown
below:

Dynamics 365 Marketing4Dynamics: Mailchimp Integration

< g save B Save & Close New ¥ MarketingdDynamics.. ~ [ Deactivate [l Delete (D Refresh [ Share -
f Home
(® Recent ~ . . )
Cortana Marketing Campaign - saved 2/7/2025 8:00 AM | Synced Sent Active s
% Pinned o Campaign Last Syne Date SyncStatus | Campaign Status  Status
My Works Summary Campaign Details  Marketing Details |Statistics | Related
5 Dashboards
&7 Marketing Activities Open Rate (%) & 333 Click Rate (%) & oo
Customers # Unique Opens & 4 # Unigue Clicks & o
R Contacts
# Opens &8 4 # Clicks B o
0
& Leads Last updated: 1 Last updated:
Marketing Successful Deliveries 8 3 # Unsubscribes B g
= Last updated: Last u e -
&5 Marketing Lists # Unsubscribes - Number of unsubscribes for this campaign
|q:1 Campaigns |

This feature empowers businesses to gain actionable insights, optimize future campaigns, and
enhance their marketing ROI with ease.
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MailChimp Customer Journey Activity Syncing

Marketing4Dynamics enables Dynamics 365 CRM users to efficiently track and monitor activities
from both automated and regular email campaigns within Dynamics 365 CRM. MailChimp
Customer Journey (Activity syncing) helps maintain a comprehensive record of customer
interactions, providing valuable insights into engagement and campaign performance.

Understand Mailchimp Customer Journey with an example.

A marketing team wants to improve their email campaigns by understanding how customers are
engaging in real time. They set up a series of automated emails in Mailchimp that are sent based
on what each customer does, like opening an email or clicking a link.

Now they can track these customer actions directly in Dynamics 365 CRM using this feature. This
helps them adjust their emails, target the right people, and see what’s working, all without
switching between tools. It saves time and helps them get better results from their campaigns.

Let’s explore how to capture and track email activities generated through Mailchimp Customer
Journeys within Dynamics 365 CRM.

Note: Make sure your MarketingdDynamics is properly connected to Mailchimp and your
desired Mailchimp audience is synced, as this is essential for syncing marketing emails
smoothly.

Marketing4Dynamics - Mailchimp Integration

Marketing4Dynamics helps to sync Marketing List and ensures that you have quick access to all marketing information such as campaigns, member activities. Learn maore

Mailchimp Account - Wl Salanowa

Mc 0 Connected
Reconnect to Mailchimp Account t2} Edit settings

Note: Assign a unique name to each Mailchimp Customer Journey automated email campaign
series as shown in below image to prevent confusion while auditing campaign performance.
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< Tech Event Campalgn JOUI’neY G ® Live expert help Send Test Emails  View Report
Audience: Test

utl
. ) (®  Contact tagged Tech Event Visitors
Data
Filter who can enter
Settings

email Welcome... 1 100.0%

|B Send Sen Oz [ H

Yes Conditions 1 No

il Thank ~ Sent Opansm H = Send Sent Opens m i
0 00% email Reminder... 1 100.0%

After executing the automated email campaign, track its performance in Mailchimp:
¢ Navigate to “All Journeys” under the “Automations” section.

e Here, you can see the campaign status and overall performance.

(% Q_ Search Mailchimp ® Live expert help
4y Lampaigns ~ L e -
All Journeys | choose... v ( Build fromscratch ) Choose pre-built journey
All campaigns . /
22 Automations ~
Q, Search by name
Overview
All journeys Audience: Choose... v Status: Choose... v Objective: Choose... v Clearall Sort by: Last created v
Pre-built journeys Active since 28 March 2025 Started In Progress Completed {/ \\
1 0 1 \\ View Report ~ /I
Transactional email Tech Event Campaign Journey Lo _/
SMS N .
@ o v Draft since 28 March 2025
Cll Forms v
% Audience ~
All contacts

-

O

Andiance dashhnard

After executing the automated email campaign, track its performance in Dynamics 365 CRM:
Syncing Automation Email Campaign Data in Dynamics 365 CRM

To fetch the latest campaign details in Dynamics 365 CRM:
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o Navigate to Setup entity in MarketingdDynamics.

e Click on Manage inside Sync Campaigns.

MarketingdDynamics: Mailchimp Integration

Marketing4Dynamics - Mailchimp Integration

ggu Marketing Activities MarketingdDynamics helps sync the marketing list and ensures quick access to all marketing information such as campaigns and member activities. Learn Maore

Mailchimp Account - S Sl s B

Mc & Connected
R Contacts
R¥  Leads Reconnect to Mailchimp account i Edit Settings

Sync Audiences
Select Mailchimp audience you want to sync with Dynamics 365 CRM.

Customers

Marketing

Manage >

E-;El Marketing Lists Learn More
=1 Campaigns Sync Marketing List/Members

Create a new or use your existing marketing list to sync members from CRM to Mailchimp. Manage >
Settings Learn More

l & Setup | Sync Campaigns

" '. » Create a new Mailchimp Regular campaign in CRM and select existing Mailchimp campaigns (Regular or Customer Manage >
i@ Audiences ‘ Journey - Automation Email) to sync with Dynamics 365 CRM.

Learn More
#  Tags

Interest Category

=] Sync Jobs

Error Logs

e Here, you can view all regular and automated emails that have been sent through
Mailchimp.

Dynamics 365 MarketingdDynamics: Mailchimp Integration

¥  Dashboards Sync Campaigns

& Marketing Activities o . X . ;
Create a new Mailchimp Regular campaign in CRM and select existing Mailchimp campaigns (Regular or Customer Journey - Automation Email) to sync with Dynamics 365 CRM

Customers

Search Campaigns -+ New campaign
A contacts
[ Leads Campaign Name Campaign Type Campaign Sent T Auto Sync Activities Last Sync Time
M Reminder Mai Automation-Emai 3/26/2025 9999 days from campaign sent
arketing
= Marketing Lists Welcome Mail Automation-Email 3/26/2025 9998 days from campaign sent

=3 Campaigns

Settings
i@ Audiences
= Tags
Interest Category

3 Sync Jobs

Efror Logs

@ License Registration

Campaign Type: For the customer journey insights e-mail campaigns, the Campaign type will

be set by default to “Automation-Email,” whereas for normal email/campaigns, it will be set
as “Regular Email.”
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Regular Email: It allows you to design and customize your email content, then choose to send it
immediately or schedule it for later. This email type can be synced for up to 365 days.

Automated Email: Triggered by specific dates, events, or subscriber activities, automated emails
help streamline marketing efforts. Use Customer Journey emails to apply tags, send targeted
messages, and automate key tasks. Create a custom journey from scratch or choose from a
variety of pre-built templates. By default, automated emails sync for 9,999 days, but you can
change it to anywhere between 1 to 9,999.

Viewing Automation Email Campaign Statistics
To analyze the campaign performance in Dynamics 365 CRM:

e Navigate to the Campaign entity in Marketing4dDynamics.

i Dynamics365 | Marketing4Dynamics: Mailchimp Integration

= & | Marketing4Dynamics Campaigns* B showAs ~  [F] Show Chart - New {3 Edic columns
4 Dashboards
& Marketing Activities
J Ask about data in table. Use / to reference other data o &y visualize
Customers .
O Name~ Campaign Status ©  Campaign Type #0pens~  #UniqueO.. v  OpenRatev  #Clicks~  # Unique Clicks ¥ Click Rate v Sync Status ~
A Contacts
[ Welcome Ma Sent A Automation-Email 1 1 100.0 2 1 1000 @ Synced
B Leads
[} Sent A Automation-Email 2 1 100.0 3 1 1000 @ Synced
Marketing
(] Sent &9 Regular-Emai 1 1 1000 0 0 00 @ Synced
B Marketing Lists
(] Sent & Regular-Emai 1 1 333 0 ] 00 & Synced
] Sent B9 Regulsr-Emai 1 1 333 0 0 00 @ Synced
Settings
g (] Sent & Regular-Emai 1 1 333 0 ] 00 @ Synced
© Setup
[} Sent & Regular-Email 1 1 333 0 0 00 @ Synced
i Audiences
| [ Remincer Mai Sent A Automation-Email H 1 1000 3 1 1000 @ Synced
Tags
0 Interest Category (] Sent A Automation-Email 2 1 50.0 2 1 500 @ Synced
3 sync Jobs ] Sent A Automation-Email 3 H 1000 1 1 500 @ Synced
Error Logs
@ License Registration
Help
Rows: 1 - 10 of 18 Page 1
B userManual Docs

e Open the specific email campaign. (For example, Reminder Mail).

¢ Go to Summary Tab: Updated recipients and respective latest activities will get synced
here as per Mailchimp.
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Dynamics 365
= « H | o & Save @' Save @ Close - New  oF Marketing4Dynamics v [ Deactivate [i] Delete () Refresh @, Check Access  Hi Process
Dashboards
Marketing Activit .
arketing Activities Welcome Mail - ssved 4/3/2025 5:48PM | Synced Sent
Campaign Last Sync Date Sync Status Campaign Status
Customers
~ Summary Campaign Details ~ Marketing Details  Statistics  Related
£ Contacts
B Leads
CAMPAIGN
Marketing Activities MARKETING LISTS
Marketing .
Name - [f— [ seiecta 1 [ seiect 2l 1l
B Marketing Lists
| =2 compsigns Currency *@ @ |ndian Rupee @ 5
Sync Activities Until a 12052
Settings d £/18/2052
© Setup
o~ . SCHEDULES
i@ Audiences
T
== Proposed Start a
Interest Category
X Proposed End [}
3 Synclobs
Error Logs - &
J Actual Start = 1-a0f4 Page 1 C1of1 Page
@ License Registration
Actual End [} A
Help Recipients (Campaign)
User Manual D
L G e [ select sl 1

e Open Statistics:

Here,

you will see a graphical representation of email performance,

including open rates, Click-through rates, unsubscribes, etc.

Dynamics 365

Dashboards

48 Marketing Activities

Customers

R Contacts

R Leads

Marketing
?—: Marketing Lists

I =1 Campaigns

Settings
£ Setup

Audiences

Tags

Interest Category

3 Synclobs

€ o B Save @ Save & Close New ¥ MarketingdDynamics [ Deactivate [I] Delete [ Share
Welcome Mail - saved 4/3/20255:48PM  Synced Sent Automation-Email ~ ~~
Campaign Last Sync Date Sync Ststus Campaign Ststus | Campaign Type
Summary  Campaign Details ~ Marketing Details Related

Open Rate (%) & 000 Click Rate (%) & 1000

+# Unique Opens a 4 # Unique Clicks & 4

# Opens EI # Clicks B >

Last updated: 4/3/2025 5:48 PM Last updated: 4/3/2025 5:48 PM

Successful Deliveries B 4 # Unsubscribes B o

Last updated: 4/3/2025 5:48 PM Last updated: 4/3/2025 5:48 PM
All Marketing Activities O R o
Overall Performance
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E!  Dynamics 365 | Marketing4Dynamics: Malichimp Integration

= « o B B Sve @ Snedlose b New o MarketngdDynamics [ Deactvate [i] Delete () Refresh € CneckAccess 51 Process R, Assign 2 Flow
My Works
S Dashboards Welcome Mail - saves 4/3/2025 5:48 PM Synced Sent Automation-Email
- Campaign Last Sync Date SyncStatus  CampaignStatus  Campaign Type
& Marketing Activities
Summary Campaign Details  Marketing Details | Statistics |Related
Customers
2
9 Contacs
B Leads
Marketing i, ! ! !
H
B Marketing Lists s
. o
Settings Clice apen Sent
Aty Type Stams
© Setup
i@ Audiences R
All Email Open Activities OBRC All Click Activities OB o
Tegs
Emals Open Link Clicked
Interest Category
B2 Synclobs
& Erorlogs
@ License Registration 2 3
£ Shuth hemas ' £ . :
H EH
Help
User Manual Docs

Note: Campaign statistics and recipient updates are automatically refreshed after every 24
hours interval.

Stop Syncing Automated/Regular Email Campaign Activities
For Single Mail:
If you want to stop syncing activities for a specific automation campaign, follow these steps:
1. Go to the "Campaign" entity in Marketing4Dynamics.
2. Open the campaign you want to stop synchronizing the email activities from Mailchimp.

3. Click on the "MarketingdDynamics" button on the ribbon bar inside the synced campaign
form.

4. Select "Stop Sync" to stop the synchronization of activities of the particular campaign.
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Dynamics 365
= & o B B Se § Sweadose New & Marketing4Dynamics ~  [3 Deactivate [ Delete () Refresh @) CheckAccess Ha Process ~ &, Assign 3 Flow ~
My Works PR Preview
= Dashbosrds Welcome Mail - saves 5 Syme Now 4/3/20255:48PM  Synced  Sent Automation-Email .
- Campaign Last Sync Date SyncStates | CampaignStatus | Campaign Type

Summary Campaign Details ~ Marketing Details  STETEtes  Related ©

Customers
Q CAMPAIGN
#, Contacts Marketing Activities ) Refresh H MARKETING LISTS
B Leads

Name "8 Welcome Mail [] selectal i [] selectal 1

Marketing ‘ B
Currency & & Indian Rupee Click 15

B Marketing Lists

Sync Activities Uit & 8182052

e Cliek
Settings SCHEDULES

o Setup a Open

4 s Proposed Start &
cors o . ' L
Interest Category
Actual Start 8
3 SyncJobs e “ 1-40f4 Page 1 1-10f1 Page1
Eror Logs Actual End &
@ License Registration Recipients (Campaign) O Refresh
Help [ setectal 1l
B User Manual Docs -

For Multiple Mails:

If you want to stop syncing activities for multiple campaigns at a time, follow these steps:
e Go to the Home grid of Campaign Entity.
e Choose the campaign emails for which you want to stop the activity syncing.

e Click on the “Stop Sync” button.

Dynamics 365

= B Show As % sr-cmcranl 7 Stop Sy Iysa‘t R s - ]
[t
My Works F——
% Dashboards o
Stap syncing this campaign activities from Mailchimp. You can re-sync anytime.

LAy AETs @ MNamev Campaign Status v Campaign Type ~ #0pens~  #UniqueQ.. ¥  OpenRate~  #Clicksv  #UniqueClicks~  ClickRate~  Sync Status Last Sync Date |
Customers Sert A Automation-Ema 1 1 1000 2 1 1000 @ Synced 47372025 5:48 PM
R Contacts O sert A Automation-Emai 2 1 1000 3 1 1000 @ Synced 4/3/2025 4:08 PM
2l
B Leads [m] Sent @ Reguiar-Emal 1 1 1000 0 o 00 © Synced 4/3/2025 357 M
Marketing =] Sent B Reguiar-Emai 1 1 333 0 0 00 @ Synced 4/3/2025 1237 PN
B Marketing Lists m} Sertt B Requiar-Emai 1 1 313 0 0 00 © Sneed 47320251237 P

[} Sent B Reguiar-Emai 1 1 333 0 ) 00 @ Synced 473/2025 1234 P
g e

Settings sant B Requiar-Emal 1 1 333 0 0 00 © smesa 4/3/2025 1230 P
& Setup Reminger Mz sertt A Automation-Emai F] 1 1000 3 1 1000 © synesa 4/3/2025 1230 P
#i Audiences [m] Sertt A Automation-Emal 2 1 500 2 1 500 @ Synced 4/3/2025 1230 Ph

Tags

] Sert & Automation-Emai 3 2 1000 1 1 500 © Synced 473720251226 PN

Interest Category
3 syncJobs
1 Emor Logs
@ License Registration
Help

Rows:1-100f 10 Selected: 2 Page 1

B _user Manual Docs

When you click "Stop Sync," the Sync Status field will update to "Paused," and campaign
activities will no longer sync to Dynamics 365 CRM from Mailchimp.

Page66o0f 68




MarketingdDynamics — User Manual

Dynamics 365 | Marketing4Dynamics: Mailchimp Integration
= & Marketing4Dynamics Campaigns* 5 Show As ] Show Chart New [{ Delete : T eareoivmns || 7 canrers | ([N
My Works
% Dasnboards Ask sbout data in table, Use / to refere [} 0 Visualize
EELi= nop e O Namev Campaign Status ~  Campaign Type ~ #0pensv  #UniqueO.. v  OpenRate~  #Clicks~  #UniqueClicks~  Click Rate~  Sync Status Last Sync Date |
Customers O e Ma Sent & Automation-Emai 1 1 1000 2 1 1000 Paused 4/3/2025 5:43 PM |
£ Contacts (] sent A Automation-Emai 2z 1 1000 3 1 1000 © synced 4/3/2025 408 PM
& Lead:
LA O Sent B Reguiar-Emal 1 1 1000 0 0 00 © Syneed 4/3/2025 357 PM
Marketing [m] sent 4 Reguiar-Emal 1 1 333 0 0 20 © synced 4/3/202512:37 PI
B Marketing Lists O Sentt & Reguiar-Emal 1 1 333 0 0 00 © Snesd 4/3/2025 1237 P,
O Sent &4 Reguiar-Ema 1 1 333 0 0 00 © Synced 4/3/2025 12:34 P
Settings (] sentt & Reguar-Emal 1 1 333 0 0 20 © Syncsd 4/3/202512:30 P1
@ Setup | [0 Reminder Mai Sent & Automation-Email 2 1 100.0 3 1 100.0 Paused 4/3/2025 12:30 Ph
() RAOEES O sent A Automation-Email 2z 1 500 2 1 500 © Snczd 4/3/2025 1230 P
Tags
[m] Sent & Automation-Email 3 2 1000 1 1 500 @ Synced 4/3/2025 12:26 PI
Interast Category
3 Synclobs
Emor Logs
@ License Registration
Help
Rows: 1- 10 of 10 Page 1
B user Manual Docs

Note: To resume syncing campaign activities, simply follow the same steps and click "Sync
Now" within the campaign form to restart the activity synchronization.

Dynamics 365 Marketing4Dynamics: Mailchimp Integration

- € o B Save @ Save & Close Newl @& MarketingdDynamics | [% Deactivate il Delete  : [# Share -
{r Home

F@“\ Preview
(® Recent v . . .

Welcome Mail - saved ed  Sent Automation-Email

% Pinned v Campaign Status  Campaign Status  Campaign Type

7% Stop Sync
My Works Summary Campaign Details ~ Marketing Details ~ Statistics™ Related ™~

% Dashboards

B - CAMPAIGN
& Marketing Activities Marketing Activities : MARKETING LISTS

Name * & D Select all 1l D Select all 1l

Welcome Mail

Q Contacts e : .

Customers

x
& Leads Currency * &

@ Indian Rupee
Marketing

Sync Activities Until &

3: Marketing Lists

=1 Campaigns

Settings

SCHEDULES

{3 Setup Proposed Start &

Dashboard & Reporting

In the Dashboards section, comprehensive data on overall marketing activities carried out through
Mailchimp is made available. With the graphical representation of data through charts and graphs it
becomes easy to analyze the overall performance of different campaigns undertaken over a given period.
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This analysis further helps in planning and developing marketing activities that pique the interest of the
customers resulting in higher sales and profit.

Dynamics 365 Marketing4Dyna

= & wb Hide Visual Filter 7 Show Global Filter B8 Switch to Tile View -+ Mew “ Set As Default () Refresh All
Marketing4Dynamics Dashboard ~ his Month 8/1/2021 To 8/31/2021
Overall Performance Link Clicked Emails Open
® o y
=
O s 2 -
< z 2 i I 2
2 . . ’ s 3
B T ol N s g g
X 5 &
= S “‘&a o c\“\\ & & 5
< R
=3 = 0 10 20 0 : [ 8 10
Activity Type Count:All (Link Clicked) Count:All (Regarding)
i
All Marketing Activities Filtered List campaigns Unfiltered Active Marketing Lists Unfiltered
&=
5‘ 47 <l Last Updated a= 37 «l» Modified On o= 17 ~l» Modified On 8=
. | Expor .
© . 27 EL Silverwoods Conferen.
Static
a8 @ Click Contact
https://www.inogic.com/prod...
New Version Release. H Silverwoods Inc Subs
Completed A @ CMP-01001-X7P8K o Static
| New Version | k2Export : Proposed Contact
y 4:28 Ph - - - b

Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.
A/301, Everest Nivara InfoTech Park,
TTC Industrial Area, MIDC, Turbhe
Navi Mumbai, Maharashtra 400705
INDIA

E-mail : crm@inogic.com

Skype: crm@inogic.com

Twitter: @inogic
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