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Aim:

The aim of MarketingdDynamics is to bridge the gap between CRM and Mailchimp
and to provide both Sales and Marketing data on one platform i.e., within Dynamics
365 CRM.

Sync Audience & Segments

Features:

e  Supports syncing of Audience, Segments and Tags of Mailchimp along with
its members to Dynamics 365 CRM and map with CRM Marketing List

e  Supports syncing of CRM Marketing List and its members (Contacts/Leads)
to Mailchimp

e  Supports syncing of Campaigns and members activities (Open, Sent, Click,
Unsubscribed and Bounced) from Mailchimp to Dynamics 365 CRM

e  Monitor and analyze statistics of Campaign sent to subscribers

Provision to select and sync respective Mailchimp audience and segments to CRM.
Users can further sync Tags and Members of that Audience to CRM and associate it
with the Marketing List.

Sync Audiences

Audience Name Segment Name Tags Marketing List Last Syne Time Audience Status

Supported Versions

Versions: Microsoft Dynamics 365 v9.0 and above.
Deployment Models: Online.

Who needs it?

All the Sales & Marketing personnels will find this app handy. To plan and develop
unique campaigns that piques the interest of the customers is what sales and
marketing strives for. And to make this process smooth and easy it is necessary to
have all the information at one place. With this app, sales team can be privy to
marketing information from mailchimp such as success rate of campaigns, response
received from members, and much more. This will further help them to plan and
execute sales strategies which will increase sales and improve the overall growth of
the organization.

< Save @@ Save & Close [ Deactivate [i] Delete (0 Refresh @ Check Access A, Assign 2 Share [ Emailalink 2 Flow
Silverwoods Inc Synced  B/13/2021412PM  Roy Harper
Audience SyncStatus | Last Sync Date Ouner
General Marketing Details  Related
8 Name * Silverwoods Inc Tags
O Rating (3 Refresh
~ Name v Syne Status Last Sync Date |
Custormers © Synced 8/13/2021 412 PM
Conference Leads @ synced 8/13/2021 412 PM
Online Sales 9 Synced 8/13/2021 412 PM
Partner @ Synced 8/13/2021 412 PM
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Sync Marketing Lists (Contacts or Leads)

« B Bsae &s ¥3 syncNow [ Deactivate  [i] Delete () Refresh €y Check Access  Bd P
Silverwoods Inc Subscribers Synced 8/13/2021 4:12 PM
Marketing List Sync Status - Last Sync O
Summary Members Notes Related
Members
5 ) FRefresh % Quick Camg]
+ full Name T il Ce arm usiness Fl Sy
Abellonan Schultz abellonanschultz@aol com @ synced
Anke Schwartz orm.us - 617-973-7077 @ synced
a
Rice Ce rrapide.com 603-448-0721 @ Synced
(=]
- Charles Blanchard charlesblanchar @gmailcom - @ Synced
o Frances Zoutendijk FrancesZoutendijk@yandex.com. @ synced
o] LuisSousa Martins LuisSousaMartins1981 @hotmail - 16-2802 @ Synced
Mackenzie Woodward MackenzieWoodward1988@outh — 303-887-5516 @ Synced
Roy Harper royharperhood@gmail.com B15-895-8732 @ Synced
Current audience
Silverwoods Inc v
Your audience has 7 contacts. 6 of these are subscribers.
Overview  Manage contacts v Add contacts ~ Signup forms  Preferences center  Settings v Inbox  Surveys Q
Toggle Columns v Expor
Filter by Tags v View Segment v New Segment
v Email Address First Name Last Name Address one Number Birthday Tags
3272 Memory Lane
D royharperhood@gmail.com Roy Harper Sycamars, IL 60178 USA 815-895-8732 Conference Leads
GerysRice@jourrapide.com Cerys Customers
FrancesZoutendijk@yandex.... Frances 845-350-2337 Sustomers
AnkeSchwartz@telsworm.us Anke Schwartz Boston, MA 02114 US Conference Leads

Sync CRM Leads and Contacts added to Marketing List in Dynamics 365 CRM to

Mailchimp.
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Sync Tags

Design and Execute Campaign within Dynamics 365 CRM

Create new tags in CRM and promote it to Mailchimp.

Tag

Bid

Conference Leads

General Marketing Details Related

2238510

& sync status

B Audience

8/13/2021 412 PM

ast Sync Date

idi Silverwoods Inc

Audience <

Audience dashboard

All contacts

Signup forms

Tags

Segments

Surveys

Preferences center New

oo

oo
Inbox
Charles

C Silverwoods Inc

Overview

Tags

Sort by Name v

Conference Leads

Created 8/13/21 4:57AM

Customers

Created 8/13/21 4:58AM

Influencer

Created 8/13/21 4:57AM

Online Sales

Created 8/13/21 4:57AM

Partner

Created 8/13/21 4.57AM

Manage contacts v

Add contacts v

With Marketing4Dynamics, you can now design, execute, track, and analyze
Mailchimp campaigns directly within Dynamics 365 CRM.

Customers
R Contacts

@ Leads

Marketing

Setings
o seup
i@ Audiences

Tags

Help

B User Manua Docs

New B Flow

€ o Hswe § s

New Campaign

Campaign Details  Marketing Details ~ Statistics

Name Cortana Marketing Campaign

Recipients

Tog/nterests

From —— Display Name Kunal Ptel

Subyect * Boost Yeur CRM Experience with Cortana!
Content

Content Type £mal Temglate

Email Template

Dynamics 365

@} Home
@ Recent v
% Pinned v
My Works

#  Dashboards

& Marketing Activities

Customers

R Contacts

6 Leads
Marketing
B Marketing Lists

Settings

Marketing4Dy mp Integration

® To sync campaign details with Mailchimp, click on “Sync Now’ available in the ‘MarketingdDynamics Actions’ button.

€ o B Save @ Save&Close New Marketing4Dynamics ﬁf’l L} Deactivate [ Delete ) Refresh (& Share -
J

o
3 Syne Now

Cortana Marketing Campaign - saved
Campaign

LastSync Daste  Syn Stat

Campaign Details  Marketing Details ~ Statistics  Related

Content Type " Email Body

Email Bodly

c
a

o
[

B 9 3 Calibri 1 B 7

Dear [Customer’s Name),

As we stepinto a new year filled with possibilities, Cortana is here ta make your 2024 brighter! To celebrate, we're bringing you exclusive
New Year offers that you won't want to miss.

Here's what we have in store for you:
@ up to 25% off an our premium services.
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Cortana Marketing Campaign - Unsaved 2/7/2025 8:00 AM  Synced Draft Active
K Last Sync Date SyncStatus  Campaign Status  Status
Campaign
Campaign Details Marketing Details ~ Statistics ~ Related
January 2025 2025 b
Su Mo Tu We Jan Feb  Mar  Apr
20 30 31 1
Send Time 5 8 My i Aug
12013 14 15 16 17 18
Whenshouldwesendthis | ' 2 20 2 2 2% 5 Qs on owe o g
email/Campaign? 2 27 28 29 30 31 1
|Dehvery'ﬁme o =
Activities Sync Duration 7

Sync Campaigns

Sync all the campaigns in Mailchimp which has been sent to the subscribers to
Dynamics 365 CRM.

chimp Integ...
= ¢ B BHsave § savesclose New [} Deactivate [ Delete ) Refresh € Check Access [} Copy as Campaign (% Copy as Template B9 Process
New App Release - Marketing4Dynamics 8/16/20213:44PM  Synced  Active
Campaign ast Sync Date SyncStatus | Status
Summary Details Marketing Details  Statistics Related
o
@ £ Open Rate (%) 100.0 & Click Rate (%) 66.7
B A # unique Opens 3 8 # unique Clicks 2
I= . .
B # opens 4 [ # Clicks 6
o
Last updated; 8/16/2021 3:44 PM Last updatec 8/16/2021 3:44 PM
i
B successiul Deliveries 3 B # unsubscribes 0
a
Last updated 8/16/2021 3:44 PM Last updated 8/16/2021 3:44 PM
=
]

New App Release - Marketing4Dynamics

B8 Ermeltemplates
Overview  Activity v Click Performance  Social E-commerce Inbox  Analytics360
PR

& Opened

(5]
Export As CSV

=2

88 Email Address Opens  FirstName  LastName  Addre: FhonoNumber  Birthday  Momber Rating Last Cha

a aballonanschultzisol.com Aballanan Sehultz TI0-6E5-1965 813214
ropharporhood@amail.com oy Harper 15895 6732 813216
sanansdabshamon@protonmail.com 2 Sans Shaman /137214

MailChimp Customer Journey Activity Syncing

Track Mailchimp automated email campaigns in Dynamics 365 CRM with detailed

customer engagement insights and performance analytics.

Dynamics 365 | Market

Bsve & - o A Creck A B2 proce
Welcome Mail Sent
Summary Marketing Detais ~ Statistics  Related
. CAMPAIGN
Marketing Actiiies MARKETING LISTS
Cime . [ seecta 1 [ seiects
senouLes
e A
Hein
B usern
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MarketingdDy

= € o B Eswe & SwvedClose New F Marketing4Dynamics ~ [ Deactvate [l Delete  : [ & shave - |
¥ Dashboards
# Marketing Activities o
# ing Activiti Welcome Mail - ssved 4/3/20255:48PM  Synced  Sent Automation-Email
Campaign Last Sync Cate SyncSiatus | Campaign Status | Campaign Type
Customers
_ Summary Campaign Details  Marketing Details | Statisti Related
A Contacts
K2 Leads
Open Rate (%) 8 000 Click Rate (%) & 1000
Marketing
# Unique Dpens & 4 # Unique Clicks & 4
B Marketing Lists
| =2 campaigns # Opens 8 4 # Clicks 8 2
Last updated: 4/3/2025 5:48 PM Last updated: 4/3/2025 5:48 PM
Settings
Successful Deliveries B 4 # Unsubscribes 8 g
O Sew
J Last updated: 4/3/2025 5:48 PM Last updated 4/3/2025 5:48 PM
i Audiences
# Tags
- i DR«
BS Interest Category All Marketing Activities o} -}
2 Sync lobs Oversll Performance

Dashboard & Campaign Statistics

Analyze overall performances of different campaigns through graphs and charts in
dashboards.

New App Release - Marketing4Dynamics
poan

W EAPM  Sywced  Acte  Roy Harpe

Summary Detals Marketing Details  Statistics  Relatedt

Al imad Open fctitos Fgand Chart A Click Activiies

All Click Activities

Link Clicked

hetpsyjdcs nogic.comy markeing dynamics

hitps wittescominagic

Link Clicked

httgs:fwven facsbch com/negicindia

bitp e ino i com| product{productiity apps/michimp dynamics 365 crm

Count:all (Link Clicked)

All Email Open Activities

o _ 7

Emails Open

Regarding

Countall (Regarding)

Contact Us

INOGIC (MUMBAI - INDIA)

M/S. INOGIC TECH (INDIA) PVT. LTD.
A/301, Everest Nivara InfoTech Park,

TTC Industrial Area, MIDC, Turbhe
Navi Mumbai, Maharashtra 400705
INDIA
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E-mail: crm@inogic.com
Skype: crm@inogic.com
Twitter: @inogic
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