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Aim:  

 

The aim of Marketing4Dynamics is to bridge the gap between CRM and Mailchimp 

and to provide both Sales and Marketing data on one platform i.e., within Dynamics 

365 CRM. 

Features:  

 

• Supports syncing of Audience, Segments and Tags of Mailchimp along with 
its members to Dynamics 365 CRM and map with CRM Marketing List 

• Supports syncing of CRM Marketing List and its members (Contacts/Leads) 
to Mailchimp   

• Supports syncing of Campaigns and members activities (Open, Sent, Click, 
Unsubscribed and Bounced) from Mailchimp to Dynamics 365 CRM 

• Monitor and analyze statistics of Campaign sent to subscribers 
 

Supported Versions 

 
Versions: Microsoft Dynamics 365 v9.0 and above. 
Deployment Models: Online. 

Who needs it? 

 
All the Sales & Marketing personnels will find this app handy. To plan and develop 
unique campaigns that piques the interest of the customers is what sales and 
marketing strives for. And to make this process smooth and easy it is necessary to 
have all the information at one place. With this app, sales team can be privy to 
marketing information from mailchimp such as success rate of campaigns, response 
received from members, and much more. This will further help them to plan and 
execute sales strategies which will increase sales and improve the overall growth of 
the organization.  
 
 
 
 
 
 
 

Sync Audience & Segments 

Provision to select and sync respective Mailchimp audience and segments to CRM. 
Users can further sync Tags and Members of that Audience to CRM and associate it 
with the Marketing List.  
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Sync Marketing Lists (Contacts or Leads) 

Sync CRM Leads and Contacts added to Marketing List in Dynamics 365 CRM to 
Mailchimp.  
 

 
 

 
 
 
 
 



Marketing4Dynamics - White Paper 
 

Page 4 of 7 
 

Sync Tags 

Create new tags in CRM and promote it to Mailchimp.  
 

 
 

 

Design and Execute Campaign within Dynamics 365 CRM 

With Marketing4Dynamics, you can now design, execute, track, and analyze 
Mailchimp campaigns directly within Dynamics 365 CRM. 
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Sync Campaigns 

Sync all the campaigns in Mailchimp which has been sent to the subscribers to 
Dynamics 365 CRM. 
 
 

 
 

 
 

MailChimp Customer Journey Activity Syncing 

Track Mailchimp automated email campaigns in Dynamics 365 CRM with detailed 

customer engagement insights and performance analytics. 
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Dashboard & Campaign Statistics 

Analyze overall performances of different campaigns through graphs and charts in 
dashboards. 
 

 

 
 

 
 

 
 
 

Contact Us 

INOGIC (MUMBAI - INDIA)  
 
M/S. INOGIC TECH (INDIA) PVT. LTD.  
A/301, Everest Nivara InfoTech Park, 

TTC Industrial Area, MIDC, Turbhe 

Navi Mumbai, Maharashtra 400705 

INDIA  
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E-mail: crm@inogic.com   

Skype: crm@inogic.com   

Twitter: @inogic 
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