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Challenges
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Complex Setup and Technical Barriers

Setting up and deploying predictive models in Dynamics 365 
typically requires specialized data science expertise, complex 
configurations, and manual integration steps that slow down 

implementation

Limited Flexibility Across Entities and Scenarios

Traditional CRM predictive tools are often restricted to a few 
entities like Leads or Opportunities, limiting their usefulness 
for broader business scenarios such as service, projects, or 

custom modules.

Limited Explainability in AI Predictions

Dynamics 365 CRM offers limited visibility into why a particular 
outcome was predicted. Users can see the top influencing 

factors but not the reasoning behind them, leading to 
uncertainty and a lack of trust in AI-driven insights

Dependency on Premium Licenses and AI Builder Credits

Existing predictive features often rely on AI Builder 
credits or premium Dynamics 365 licenses, which 

can significantly increase operational costs and limit 
access for organizations with standard licensing
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Customizable models to improve 
segmented decision-making

Actionable Insights for 
improved decision-making

Reliable, Transparent, and 
Explainable Forecasting

AI-Driven Predictions with 
High Accuracy

Need for Predict4Dynamics

50% faster decisions with automated 
predictions

AI-driven forecasting reduces manual analysis 
time by up to 50%, enabling sales, service, and 

operations teams to act proactively with 
instant, data-backed insights

High-volume CRM data ingestion
CRM teams often work with large datasets 

where traditional rule-based processes fall short

Deep data analysis requirements
Modern prediction scenarios require 

analyzing thousands of rows across multiple 
tables

.
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Key Features
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Lets administrators fine-tune AI models by selecting relevant data 
columns and applying filters aligned with business logic

Model Customization

Allows creation of prediction models for both out-of-the-box and 
custom entities to suit unique business needs.

Extensive Coverage for OOB and Custom Entities

Supports multiple AI models for a single entity, enabling segment-
based or experimental predictions

Leveraging Multiple Predictive Models for each Entity

Ready-to-Use Sample Models for 
Leads and Opportunities

Comes with ready-to-use AI models for key CRM entities, 
enabling instant predictive insights without complex setup.

Automatically generates predictions whenever records are created 
or updated, ensuring real-time insights

Seamless Prediction Automation & Triggers

Provides clear, human-understandable explanations for every 
prediction to enhance trust and interpretability.

Explainable AI with Azure OpenAI

Allows admins to define custom prompts to control the tone, 
depth, and style of AI-generated explanations.

Configurable Prompt Templates for Insightful Explanations

Ensures full data privacy and compliance by keeping all AI and ML 
resources within the customer’s Azure environment

Scalable and Secure Tenant Isolation Framework
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Available for

Dynamics 365 v9.1 and above Microsoft Dataverse

DYNAMICS 365 ONLINE

Supported Versions

Deployments
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Ready-to-Use Sample Models for Leads and Opportunities

Comes preloaded with trained AI models for key entities, allowing businesses to instantly forecast lead conversions, 
opportunity wins, and sales outcomes. It minimizes setup time and helps users quickly harness predictive insights without 
data science expertise.



Extensive Coverage for OOB and Custom Entities

Provides you flexibility to use standard CRM entities or tailor-made modules, enables predictive analytics across all. This 
flexibility ensures every business process—from sales to service—is empowered with actionable AI-driven insights. 



Leveraging Multiple Predictive Models for each Entity

Create multiple AI models for the same entity (e.g., separate models for different lead types or segments). This feature 
supports experimentation and fine-tuning, helping teams identify the best-performing models for their data.



Seamless Prediction Automation & Triggers

Predict4Dynamics automatically triggers predictions whenever CRM data changes—no manual action required. This ensures 
users always have the most up-to-date insights for faster, more accurate decision-making.



Model Customization

Administrators can modify predefined models by selecting relevant data columns, applying filters, and defining rules. This 
makes predictions more precise and aligned with your organization’s operational logic.



Explainable AI with Azure OpenAI

Using Azure OpenAI, Predict4Dynamics provides detailed, contextual reasoning for each prediction. This transparency 
enhances trust, interpretability, and confidence in AI-driven insights across business teams.



Configurable Prompt Templates for Insightful Explanations

Administrators can define custom prompts to guide Azure OpenAI in creating explanations—adjusting tone, depth, and 
structure. This gives organizations control over how AI communicates predictive insights.



Scalable and Secure Tenant Isolation Framework

Predict4Dynamics ensures complete data privacy by hosting all AI, ML, and OpenAI resources securely within your tenant. 
No data leaves your environment, maintaining compliance and confidentiality standards.



Easy Configuration and Deployment

The solution offers a simple, intuitive configuration interface with preconfigured Azure applications. This enables fast 
deployment and quick onboarding—no coding, minimal setup, and maximum productivity from day one.



Get Started
In just 10 minutes!

Learn more about Predict4Dynamics

Contact us to get your Predict4Dynamics app from our 
website or Microsoft AppSource

Email: crm@Inogic.com 

What's next
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Quality Products

Ability to deliver quality solutions 

quickly and at affordable prices.

Customer Service

Our panel of product experts with vast 

industrial knowledge is quick to 

provide supportive solutions to any 

impromptu requests.

Community Driven

We believe in community growth 

along with business growth and 

hence engage in several employee 

training and engagement programs.

Partner and Customer led Product Roadmap

We proactively seek inputs from our partners 

and customers and design our product roadmap 

based on these.

Latest Technology

Our apps are aligned to Microsoft release 

cycle, and we make use of the latest and 

greatest technology available at any point.

Why Us?
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Thank You!

Email us at crm@inogic.com for a live demo. 
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