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 Introduction  

 
Predict4Dynamics: Predictive Intelligence & Explainable AI Forecasting for Dynamics 365 CRM using AI & 
ML 
 
Predict4Dynamics redefines how organizations capitalize data within Microsoft Dynamics 365 CRM by 
seamlessly integrating sophisticated machine learning-based predictive analytics into your existing CRM 
platform. Rather than relying solely on historical reports or manual analysis, it enables you to forecast sales, 
service, and operational outcomes with actionable precision—helping you make proactive decisions that 
drive business growth. 
With Predict4Dynamics, you can instantly identify high-value leads, anticipate revenue trends, predict 
customer churn, and optimize field service and project operations. By leveraging a combination of ready-to-
use sample models, explainable AI, and seamless integration with Dynamics 365, the solution provides 
contextual, real-time predictions that are easy to interpret and act upon—without requiring complex setup. 
 
This predictive framework supports a wide range of scenarios: 
 

• Sales: Predict lead conversion rates, opportunity wins, and revenue trends to focus efforts on the 

most promising prospects. 

• Customer Service: Anticipate case resolution times, and reduce churn to enhance satisfaction and 

loyalty. 

• Field Service: Enable predictive maintenance, optimize resource allocation, and forecast demand to 

minimize downtime and operational costs. 

• Project Operations: Forecast project costs, timelines, and risks for better planning, delivery, and 

profitability. 

 
By providing transparent, human-understandable explanations for every prediction, Predict4Dynamics 
bridges the trust gap in AI-driven insights, empowering CRM users to make confident decisions backed by 
data. Its tenant-isolated architecture ensures complete security and compliance, keeping your data within 
your organization’s environment. 
 
Silent Features 
 

• Predefined Models for Leads and Opportunities: Ready-to-use sample models for common CRM 

entities, quickly trainable on your own organizational data. 

• Extensive Coverage for OOB and Custom Entities: Extend predictive insights across out-of-the-box 

and custom CRM entities. 

• Leveraging Multiple Predictive Models for each Entity: Segment-specific predictions or experiment 

with multiple models for the same entity. 

• Seamless Prediction Automation & Triggers: Real-time predictions whenever records are created 

or updated. 

• Model Customization: Tailor models using relevant data columns and business-specific filters. 

• Explainable AI with Azure OpenAI: Human-understandable reasoning for each prediction. 

• Configurable Prompt Templates for Insightful Explanations: Control the tone, depth, and format of 

AI-generated explanations. 

• Scalable and Secure Tenant Isolation Framework: All AI and ML resources reside within your 

environment. 
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• Easy Configuration and Deployment: Intuitive UI for effortless model setup and management. 

 
Predict4Dynamics empowers Dynamics 365 CRM users with a smarter, actionable approach to data—
turning insights into strategic decisions. By combining predictive power, explainable AI, and seamless 
integration, it transforms everyday CRM tasks into forward-looking, AI-driven business outcomes. 
 
Available for: Dynamics 365 CRM, Power Apps, and the Microsoft 365 ecosystem 
 
Deployment: Online, secure, and fully tenant-isolated 
 
 

 Prerequisites 

 
Installation of InoWiz Prediction Builder 
 
InoWiz Prediction Builder is a powerful Azure-based application designed to simplify and accelerate 
predictive analytics for business users. It installs directly into the customer's Azure subscription and 
automatically provisions all required resources with pre-configured settings, enabling users to start building 
and consuming machine learning models without needing deep technical expertise. 
 
Why You Need It? 
 
To download/get all the resources required by the Predict4Dynamics app for prediction and train the model 
on business data 
 
Active Microsoft Azure subscription. (Required to download and deploy the InoWiz Prediction Builder Azure 
application.)  
 
Get the InoWiz Prediction Builder app.  
 
 
 

 Installation 

 
 

Installation of Predict4Dynamics 
 
To get the Predict4Dynamics application: 

1. Go to Microsoft Marketplace. 
2. Click on Contact me. 

3. Fill the necessary details and raise the request. 
 

 

Installation of InoWiz Prediction Builder 
 
To get the InoWiz Prediction Builder application, go to Microsoft Marketplace. 

 

https://portal.azure.com/
https://marketplace.microsoft.com/en-us/product/azure-applications/inogic.azure-ai-ml-forecast-predictive-analytics-builder
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Download the InoWiz Prediction Builder (Azure Managed Application) 
 

• Once you click on Install, it will navigate you to the InoWiz Prediction Builder page. Click Get it now 
to begin the deployment process.  
 

 

 
 

• A confirmation prompt appears — click Get it now again to confirm.  
 

 

 

 
Select Subscription and Create 
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• Select your active Azure subscription from the subscription dropdown. (You must have an active 
subscription to proceed.)  

• Click Create to continue to the deployment configuration UI.  
 

 

Basics Tab — Resource Group & Names 
 

• Create a new Resource Group OR select an existing Resource Group. 
▪ Important: If you select an existing resource group, it must be empty. If it contains 

resources, create a new resource group instead.  
• Enter the Container App name and Managed Application name. 

▪ Note: The Container App name will appear in the URL of the created container app 
— choose it carefully.  
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OpenAI Service Configuration Tab 
 

• Move to the Open AI service configuration tab. You will be prompted to choose an option (Yes / 
No).  

• If you select Yes: 
▪ Assuming you already have an existing Azure OpenAI service with the deployed 

model 
(Note the model should be of type chat completion) 

▪ After successful deployment of the InoWiz Prediction Builder, open the container 
apps. 

▪ Go to the Settings  > Service Connector, click on create in the Basics tab > and keep 
the container the default selected one. 

▪ Service type select OpenAI service keeps the connection name as is don’t make any 
changes there 

▪ In the OpenAI dropdown, all your existing Azure OpenAI services will be listed. If 
you have an existing service, it will appear in that drop-down, so select it from 
there.  
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After that, select the client type as Python, then click next. 
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Keep default settings for the Authentication & Networking tab. 
 
In the Review + Create tab, check all the filled details and settings, and click on the create button. This will 

deploy the existing Azure OpenAI service to the container app. 
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After successful deployment, the Azure OpenAI service is now shown in the container apps Settings > 
Service Connector. 
 

Now, with this connection, the container app can connect to the Azure OpenAI service.  
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If you select No: 

• The InoWiz Prediction Builder will create an Azure AI service for you and deploy the model into 
that service automatically.  

 

• From the dropdown, select the model you want to deploy and select/set the token for that model.  

• Set the token value based on your requirements and the tokens available in your Azure 
subscription. (Ensure you have sufficient tokens/quota for the chosen model.)  

• Click Next to proceed.  
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Keep the default settings for the Tags section and click on Next. 
 
Finalize Deployment 
 

• Review all configuration selections (subscription, resource group, container app name, OpenAI 
configuration, model and token, environment, owner). 

• Complete the deployment (click Create / Deploy as applicable in the Azure UI). 
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This will create a managed application in the selected Azure subscription. After successful deployment user 
must open the managed application. 
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Click here to configure the InoWiz Prediction builder. 

 
 

 Configuration 

 
 

Configure InoWiz Prediction Builder 
 
After successful deployment, open the Managed Application 
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Open the Managed Resource Group 

• Inside the managed application, go to the Managed Resource Group. This resource group contains 
all the resources that were created by the managed application.  

 

 

• On the managed resource group overview, you can: 
• View all created resources directly, or 
• Click Resource Visualizer to get a visual map of the created resources.  

 

 

Locate the Container App and Copy the Endpoint URL 
 
From the list of resources, open the Container App (example name: sample-container-app).  
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Inside the Container App, copy the Application URL — this is the endpoint URL that you will use on the 
Predict4Dynamics home page to connect the app to the container. Save this URL for later.  
 

 
 
Note: The Container App URL contains the container app name you set during deployment; choose that 
name carefully earlier.  
 
Container App: Cool-Down Period (Optional Adjustment) 
 

• (Optional) In the Container App settings, you can change the cool-down period. By default, it’s 900 
seconds. 

• The cool-down period is the idle timeout after which the container app becomes idle to save costs; 
a request sent after this idle period may require a few seconds for the app to spin up. Adjust this 
value based on usage and cost tradeoffs.  
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Add Dataverse (D365) Credentials to Container App Secrets 
 

• In the Container App navigate to Security → Secrets. You must add values for the following three 
secret keys: 

• d365-client-id 
• d365-client-secret 
• d365-tenant-id 

These values connect the container app to your Dataverse (Dynamics 365) environment.  
 

 

 

Click here to configure Application User. 
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Fill Container App Secrets with the Three Keys 
 
Return to the Container App → Security → Secrets. For each secret key: 
 
Click the secret (e.g., d365-client-id) → click the Edit icon.  
 

 

 
 
Paste the corresponding value (client ID/tenant ID/client secret) → check the confirmation box → Save. 
Repeat for d365-client-secret and d365-tenant-id 
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Copy the Container App API Key 
 
In the Container App secrets list, copy the api-key value. This API key is the secured authentication key used 
by Predict4Dynamics to talk to the container app. Save this key 
 

 

 
 

 
Validate Endpoint & API Key in Predict4Dynamics App 
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Open the Predict4Dynamics home page. Enter the Endpoint URL (container app URL) and the API Key you 
copied, then click Validate.  
 

 
 

On successful validation you will receive a success notification on the form — then click Save to persist the  
connection.  
 
Tip: If validation fails, re-check that the container app URL is correct and that the API key copied matches 
exactly; also ensure the container app is running and not idled (cool-down) when testing.  
 
Troubleshooting (Common Issues) 
 

• Insufficient subscription / missing permissions: Confirm the Azure subscription is active and you 
have permissions to create resources (Owner or Contributor role).  

• Model/token selection errors: Check that the selected model and token are available in your Azure 
tenant; if not, choose a supported model/token or provision required resources.  

• Managed Resource Group: Use the resource visualizer to confirm all resources were created 
correctly. 

• Cool-Down Period: Default 900s — adjust if frequent cold starts are a problem. 
• App Registration Secret Visibility: The client secret value is available only once at creation. Copy and 

securely store it immediately. 
• Tenant Differences: The Azure AD tenant that hosts Dataverse may differ from the tenant where 

the container app is deployed — ensure you register the app in the correct tenant. 
• Permission Scope: Ensure user_impersonation permission for Dynamics CRM is added and admin 

consent granted; otherwise, API calls will fail. 
• Validation Failures: If Predict4Dynamics validation fails during the endpoint/API key step, check the 

container app running state, the secrets accuracy, and that the container app endpoint is reachable 
from your network. 

 

 

Application User 
 
Create an App Registration in Microsoft Entra ID (to obtain the three keys) 
 

• Open the Azure portal for the Microsoft Entra ID (Azure AD) tenant that hosts the Dataverse 
environment (this may be a different tenant than where the container app is deployed).  



Predict4Dynamics – User Manual  
 

P a g e 23 of 54 

 

 

 
 

• Navigate to Manage → App registrations and click New registration.  
 

 
 

• Enter the application name and select the first (default) option for supported account types, then 
click Register.  
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• Copy the Directory (tenant) ID → this becomes d365-tenant-id.  
• After the app registration is created: 
• Open the application registration and copy the Application (client) ID → this becomes d365-

client-id and Copy the Directory (tenant) ID → this becomes d365-tenant-id.  
 

 

 
Grant API Permissions for Dynamics CRM 
 
In the app registration, go to Manage → API permissions → Add a permission. Select Dynamics CRM from 
the API list.  
 

 
 

Choose Delegated permissions and then check user_impersonation, then click Add permissions.  
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Click Grant admin consent to apply the permission for the tenant. This ensures the app can call Dynamics 
CRM APIs as the signed-in user.  
 

 
 

Create a Client Secret (d365-client-secret) 
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In the app registration, go to Manage → Certificates & secrets → New client secret. Create a new secret 
and optionally set its expiry. Click Add.  
 

 
 
Immediately copy the secret value — this value is shown only once. This copied value is the d365-client-
secret you will add to the Container App secrets. If you leave the page, you cannot retrieve this value 
later.  

 
 

 

Configure AI Model(s) in Predict4Dynamics 
 
 

Create New Model 
 
Go to Predict AI Models in the Predict4Dynamics app. Either create a new model record or select ready-to-
use sample models.  
 
1. Model Name 
 
Enter a unique Model Name for identification. This name helps distinguish different predictive models you 
create for various CRM scenarios. 
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2. Select a Table to Predict 
From the Select a Table to Predict dropdown, choose the Dynamics 365 table (entity) you want the model 
to run predictions on. 

• Supports both OOB (out-of-box) and Custom entities 
• Once configured, predictions will automatically appear in the Predict4Dynamics side panel for each 

respective record. 
This step ensures the prediction engine understands which dataset to analyze. 
 
 

 
 
3. Select Existing Data to Train Your Model On 
In this field, enter a FetchXML query that retrieves the historical data needed for model training. 

• The FetchXML should match the entity chosen in the previous step. 
• The system uses this dataset to learn from past records and generate more accurate predictions. 

Optimizing your FetchXML ensures cleaner data and better model accuracy. 
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4. Select Columns That Influence the Prediction 
Choose the fields (columns) from the selected entity that directly impact the prediction outcome. 

• These selected fields become the input features for model training. 
• Predict4Dynamics uses these column values from the FetchXML results to understand patterns and 

behaviors. 
Selecting high-quality influencing fields significantly improves prediction performance. 
 
 

 
 
 
5. Select a Column to Predict 
Pick the target column whose value you want the model to forecast. 

• Example (Lead entity): 
• Status → Predict whether a Lead will be Qualified or Disqualified 
• Rating → Predict whether a Lead is Hot, Warm, or Cold 

This helps automate decision-making by predicting real-time outcomes for CRM records. 
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6. Prediction Settings 
Prediction Trigger On 
By default, Create and Update are selected. 

• On Create: Prediction runs when a new record is added. 
• On Update: Prediction runs when a selected influencing column is modified. 

Users can customize triggers based on business needs—only Create, only Update, or both. 
This setting ensures predictions are always generated at the right moment. 
 
 
 

 
 
7. Prediction Explainability 
Enable or disable Explainable AI (XAI) insights. 

• Yes: The system provides a human-readable explanation of why the prediction was generated. 
• No: Only the predicted value is shown, without explanation. 

This feature increases transparency and makes predictions easier to trust and interpret. 
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8. Display Prediction on Form 
Select the CRM Form where you want the prediction result to appear. This ensures users can see 
predictions directly on the record form without navigating elsewhere, improving workflow efficiency. 
 

 
 
 
 
 
9. OpenAI Settings 
By default: 

• Model Name: gpt-model 
• API Version: 2025-01-01-preview 

If your Azure portal uses a different deployed model: 
• Set Yes in OpenAI Configuration Settings 
• Enter your custom Azure OpenAI model name and API version 

This allows Predict4Dynamics to integrate seamlessly with your existing Azure OpenAI setup. 
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Use existing model and update the existing model.  
 

 

Step 1: Navigate to the Sample Models Section 
 

• Open the Predict4Dynamics app inside your Dynamics 365 CRM environment. 

• Go to the Predict AI Models area from the left-side navigation panel. 

• You will see Sample AI models available for common CRM entities such as Leads and 
Opportunities. 
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Step 2: Select a Sample Model 
 

• Choose the model you want to configure — for example, Lead Prediction Model or 
Opportunity Prediction Model. 

• Click on the model record to open its details page. 

 

Step 3: Configure the Model 
 

• On the model record page, click the Configure Model button. 

• In the configuration window, review or modify: 
• Select a table to predict: Select the entity for which you want to train the model 
• Select existing data to train your model on: Here, paste a fetchxml with the entity 

and entity field based on which you want to configure the model. 

• Save your configuration settings. 
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Tip: Default configurations work for most organizations, but you can tailor them for higher 
accuracy by including business-specific fields such as lead source, region, or probability score. 

 

Step 4: Train the Model 
 

• Click the Configure Model button to start the training process. 

• The model will use your organization’s CRM data to learn patterns and generate predictive 
intelligence. 

• While training is in progress, the model status will show Queued or Running. 
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Step 5: Verify Training Completion 
 

• Once training completes successfully, the model status will automatically change to Ready. 

 

 

 

Step 6: Use the Model for Prediction 
 

• After the model status is Ready, it becomes active for prediction. 

• Predictions are triggered automatically when a Lead or Opportunity record is created or 
updated. 

• Open any record and view the prediction results in the Predict4Dynamics side pane, which 
displays both prediction outcomes and explanation details. 
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Configure & publish model  
 
Click Configure Model on the target model record. When prompted, start the configuration by clicking Start 
Configuration. This will queue the model configuration.  
 

 

 
 
After starting configuration, the model status will show Queued, and an AI Model Job record is created in 
the AI model jobs entity to track progress.  
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Monitor the AI Model Job record until the job shows Completed. Once the job completes, the Predict AI 
Model entity status will change to Ready, indicating the model is trained and available for predictions.  
 

 
 

Generate prediction & View Result 
 

• Navigate to the Lead entity (or any entity you configured to receive predictions). Create a new lead 
(or update the configured fields on an existing lead) — predictions will be triggered automatically if 
you configured the model to run on create/update events.  
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• To view the prediction for the record, open the lead record and click the Predict4Dynamics side 
pane button (side pane action) — the prediction and explanation will be displayed. 

 
 

 

 

 

Post-Deployment Checks & Tips 
 

• Verify the container app is running in the resource group you chose and that the managed 
application resources are created.  

• Confirm the Azure AI service (if auto-created) is present and the model is deployed.  
• If you used an existing resource group, double-check there were no conflicts and that the group 

was empty before deployment.  
• Ensure that chosen model tokens/quota in your subscription cover expected usage — adjust Azure 

quotas if necessary.  
 
 
 
 
 
 

 Features 

 

Ready to use sample models for Leads and Opportunities 
 
 
Predict4Dynamics transforms how CRM users handle leads and opportunities by embedding ready-to-use AI 
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models directly within Dynamics 365. 
 
The Sample Models for Leads and Opportunities feature enables administrators to instantly start using ML-
Driven predictive models within Dynamics 365 CRM without building models from scratch. These ready-to-
use models can be trained using your organization’s existing CRM data to forecast lead conversions and 
opportunity outcomes accurately. 
 
These predictive models instantly analyze your organizational data to forecast lead conversion, opportunity 
success rates, and revenue potential. Users can simply train the models on their own datasets, enabling 
personalized predictions tailored to their business context. 
 
For example, you can quickly identify which leads are most likely to convert or which opportunities require 
immediate attention, allowing your sales teams to focus on high-value prospects and make smarter, data-
driven decisions. 
 
 
Step 1: Navigate to the Sample Models Section 
 

• Open the Predict4Dynamics app inside your Dynamics 365 CRM environment. 

• Go to the Predict AI Models area from the left-side navigation panel. 

• You will see Sample AI models available for common CRM entities such as Leads and Opportunities. 
 

 

 
Step 2: Select a Sample Model 
 

• Choose the model you want to configure — for example, Lead Prediction Model or Opportunity 
Prediction Model. 

• Click on the model record to open its details page. 
 
Step 3: Configure the Model 
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• On the model record page, click the Configure Model button. 

• In the configuration window, review or modify: 
• Select a table to predict: Select the entity for which you want to train the model 
• Select existing data to train your model on: Here, paste a fetchxml with the entity and 

entity field based on which you want to configure the model. 

• Save your configuration settings. 
 

 

Tip: Default configurations work for most organizations, but you can tailor them for higher accuracy by 
including business-specific fields such as lead source, region, or probability score. 
 
Step 4: Train the Model 
 

• Click the Configure Model button to start the training process. 

• The model will use your organization’s CRM data to learn patterns and generate predictive 
intelligence. 

• While training is in progress, the model status will show Queued or Running. 
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Step 5: Verify Training Completion 
 

• Once training completes successfully, the model status will automatically change to Ready. 
 

 

 
Step 6: Use the Model for Prediction 
 

• After the model status is Ready, it becomes active for prediction. 

• Predictions are triggered automatically when a Lead or Opportunity record is created or updated. 

• Open any record and view the prediction results in the Predict4Dynamics side pane, which displays 
both prediction outcomes and explanation details. 

 
Outcome 
 
By following these steps, administrators can quickly deploy AI-driven predictive scoring for Leads and 
Opportunities without complex setup. The sample models shorten the implementation time, enhance 
forecasting accuracy, and enable proactive decision-making directly within Dynamics 365 CRM. 
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Extensive Coverage for OOB and Custom Entities 

 
Predict4Dynamics empowers you to extend predictive insights beyond standard CRM modules by 
supporting both out-of-the-box (OOB) and custom entities in Dynamics 365. 
 
Unlike conventional predictive solutions that are limited to predefined entities, this feature allows you to 
create AI-driven models for any entity in your CRM, whether it’s a standard module like Leads or 
Opportunities, or a custom entity unique to your organization. 
 
For example, you can now build predictive models for custom entities such as Vendor Contracts, Field 
Inspections, or Project Milestones, enabling you to forecast outcomes, identify risks, and prioritize actions 
based on data-driven insights. 
 

• Allows users to create prediction models for both Out-of-the-Box (OOB) and custom entities. 
• From the “Select a Table to Predict” dropdown, choose the entity you want to configure for 

predictions. 
• The list displays all available entities — select either a standard CRM entity or a custom one as per 

your requirement. 
• Once selected, proceed with model configuration to enable AI predictions for the chosen entity. 
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By seamlessly integrating with Dynamics 365, Predict4Dynamics ensures these models are real-time, 
explainable, and actionable—helping you make confident decisions across sales, service, operations, and 
projects. 
 

 

Leveraging Multiple Predictive Models for each Entity 

 
Predict4Dynamics enhances predictive insights by allowing multiple AI models to be trained and deployed 
for a single CRM entity, such as leads, opportunities, or any custom entities. 
 
This feature lets you create segment-specific models or test different model configurations tailored to your 
unique business scenarios.  
 
For example, you could maintain separate lead prediction models for different regions, product lines, or 
customer segments, ensuring predictions are more accurate and actionable. 
 

• Allows users to create and train multiple AI models for the same CRM entity. 
• Modify configuration data such as FetchXML, Select Columns that Influence the Prediction, or 

Select a Column to Predict to build variations of the model. 
• Enables comparison, testing, and optimization of different model configurations for improved 

prediction accuracy. 
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With this capability, you can ask customized explanations for prediction, like, “Leads in the North region 
that are most likely to convert this quarter?” or “Opportunities in our enterprise segment have the highest 
probability of closing this month?”  
 
Predict4Dynamics intelligently selects the most relevant model, providing real-time, data-driven predictions 
and context-rich insights to guide your sales, service, and operational strategies. 
 
By supporting multiple models per entity, Predict4Dynamics empowers Dynamics 365 users to  
 

✓ fine-tune AI predictions,  
✓ improve forecasting precision,  
✓ and make informed decisions with confidence 

 
—all without additional licensing or complex AI setups. This flexibility ensures your CRM data drives 
smarter, proactive business outcomes, transforming your Dynamics 365 CRM into a predictive, AI-powered 
decision engine. 
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Seamless Prediction Automation & Triggers 

 
Predict4Dynamics’ Automatic Prediction Triggers transform how Dynamics 365 CRM users access predictive 
insights by eliminating the need for manual model execution. 
 
Unlike traditional prediction workflows, where users must actively run AI models or refresh dashboards, 
this intelligent feature automatically generates predictions whenever a record is created or updated.  
 
Whether it’s a new lead entering the system or an opportunity being modified, Predict4Dynamics ensures 
that your team always has the latest, actionable insights at their fingertips, without any manual 
intervention. 
 

• For example, when a new lead is added, the system can instantly forecast conversion probability 
and potential revenue.  

• Enables automatic generation of predictions when a record is created or updated for the selected 
entity. 
 

 

• Once the model is successfully trained and its status is marked as Ready, the system triggers 
predictions based on the actions selected in the Prediction Trigger dropdown (e.g., Create or 
Update). 

• If Human Explanation is set to Yes, users receive AI-generated, easy-to-understand reasoning along 
with the prediction. 
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• Administrators can also add Custom Instructions to define how the AI explanation should be 
presented in a preferred tone or format. 

 

 

 
Similarly, updates to opportunity records immediately trigger predictions on deal closure likelihood, 
enabling sales teams to prioritize efforts and make data-driven decisions in real time. 
 
By leveraging real-time automation, this predictive functionality reduces lag between data entry and 
actionable insight, ensuring your team can respond proactively rather than reactively. It not only 
accelerates decision-making but also enhances operational efficiency, improves forecasting accuracy, and 
maximizes business outcomes. 
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Model Customization 

 
The Model Customization feature in Predict4Dynamics empowers CRM administrators to take full control 
over ML-driven predictions, ensuring that insights are perfectly aligned with your organization’s unique 
business logic and data. 
 
This feature allows administrators to modify shipped prediction models by selecting the most relevant 
columns, applying filters, and adjusting parameters to reflect real-world business scenarios. This ensures 
that every prediction—whether for leads, opportunities, customer churn, or project outcomes—is tailored 
to the context and priorities that matter most to your team. 
 
For example, with Model Customization, you can predict sales forecast for “leads that are most likely to 
convert this quarter based on region and engagement history”. The tool dynamically applies your custom 
configurations to generate accurate, actionable forecasts, helping sales, service, and operations teams 
make informed decisions faster. 
 
Step to customize AI Prediction model: 
 

• Open the Predict AI Model record. 

• In the configuration window, define the data for training by adding or editing the FetchXML query 
under “Include records that meet the following condition.” 

• From the “Select columns that influence the prediction” list, choose the fields that impact the 
prediction (e.g., Rating, Annual Revenue, Job Title, etc.). 

• Finally, select the target column under “Select a column to predict” and save the configuration to 
apply changes for the next model training, and then click on the configure model button to start the 
model training with the updated data 
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By combining user-driven model adjustments with the power of AI, Predict4Dynamics enhances prediction 
accuracy, improves interpretability, and ensures that insights are aligned with your organization’s unique 
objectives. This feature not only saves time but also boosts confidence in AI-driven decision-making, 
transforming raw data into a strategic asset across Dynamics 365 CRM. 

 

Explainable AI with Azure OpenAI 

 
Predict4Dynamics’s Explainable AI with Azure OpenAI transforms how Dynamics 365 CRM users understand 
and trust AI-driven predictions by providing clear, human-understandable explanations for every outcome. 
 
Unlike standard predictive tools that only display results or top influencing factors, this feature goes 
deeper, offering contextual reasoning and insights into why a prediction was made. Users can immediately 
see the rationale behind lead scoring, opportunity forecasts, customer churn predictions, or project risk 
assessments, empowering confident, data-driven decision-making. 
 
Steps to enable Explainable AI with Azure OpenAI 
 

• Navigate to the Prediction Settings tab in the Predict AI Model form. 
• Under Prediction Explainability Settings, set Explain Prediction to Yes to enable human-readable 

explanations for every prediction. 
• (Optional) In Custom Instructions, add a prompt to define how explanations should be presented—

for example, the tone, level of detail, or summary style. 
• Once enabled, when a prediction is generated (e.g., for a Lead), the Predict4Dynamics panel 

displays a detailed explanation that includes Prediction Summary, Positive Factors, Negative 
Factors, and Overall Impact, helping users understand why a prediction was made. 
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By leveraging Azure OpenAI, these explanations are dynamically generated, accurate, and easy to interpret, 
even for users without a technical background. 

 

This capability not only builds trust in AI predictions but also accelerates business decisions by making 
complex data insights accessible and actionable. Whether you are managing sales pipelines, customer 
service cases, field service schedules, or project operations, Explainable AI provides the clarity needed to 
act confidently, without requiring additional AI Builder credits or advanced licensing. 
 

 

Configurable Prompt Templates for Insightful Explanations 

 
Predict4Dynamics empowers administrators with full control over how AI-generated explanations are 
delivered through its Custom Prompt Instructions feature.  
 
Unlike standard predictive insights that provide generic reasoning, this feature allows you to define tailored 
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prompts that guide Azure OpenAI in generating contextual, human-understandable explanations for each 
prediction. 
 
With this feature, you can control the tone, depth, and format of the AI explanations to align with your 
organization’s communication style and reporting needs.  
 
For example, you can instruct the AI to provide concise business-focused summaries for leadership reviews, 
or detailed step-by-step reasoning for operational teams, ensuring that every prediction is clear, actionable, 
and trustworthy. 
 
By leveraging Custom Prompt Instructions, Predict4Dynamics not only enhances transparency and 
explainability in AI-driven insights but also improves user confidence and decision-making across Dynamics 
365 CRM. Whether you are analyzing lead conversion predictions, opportunity scoring, or project forecasts, 
this feature ensures that your teams understand the “why” behind every recommendation, without 
needing to navigate complex AI models or technical jargon. 
 
Steps to use custom instructions 

• Navigate to the Prediction Settings tab in the Predict AI Model form. 
• Under Prediction Explainability Settings, set Explain Prediction to Yes (This is mandatory to use 

custom instructions). 
• In Custom Instructions, add a prompt to define how explanations should be presented—for 

example, the tone, level of detail, or summary style. 
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Scalable and Secure Tenant Isolation Framework 
 
Predict4Dynamics ensures that all ML-Driven predictive analytics operate within a fully secure and tenant-
isolated environment, giving organizations complete control over their data.  
 
This architecture guarantees that no data ever leaves your environment, maintaining full compliance with 
organizational security policies and regulatory standards. Users can confidently generate predictions, 
analyze trends, and access explainable AI insights without worrying about data exposure or privacy risks. 
 
By keeping all AI operations tenant-contained, Predict4Dynamics not only enhances security but also 
optimizes performance by reducing latency and ensuring seamless integration with Dynamics 365 CRM 
workflows. Whether predicting lead conversions, forecasting project timelines, or analyzing customer 
churn, your data stays safe, private, and fully under your control. 
 

 
 

Easy Configuration and Deployment 

 
With Easy Configuration and Deployment, you can set up and manage ML models without worrying about 
complicated coding or data science expertise. The solution leverages pre-packaged Azure applications that 
contain all the necessary resources—ensuring that your predictive environment is ready to go with minimal 
effort. 
 
Whether you are creating models for leads, opportunities, or custom CRM entities, the setup process 
guides you through every step, from selecting relevant data columns to activating automated prediction 
triggers. This reduces configuration time from hours to minutes and empowers teams to focus on 
leveraging actionable insights rather than wrestling with technical setup. 
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 Uninstallation 

  
 
To uninstall the solution, go to the Predict4Dynamics app and go to the PredictAIMOdel entity and delete 
all the records from that entity. (This step is mandatory). 
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After all the records are deleted then go to the Power Apps. 
 
Select your environment and then go to solution > managed > and select the Predict4Dynamics solution 
and click on the delete button, and wait for some time, it will going to delete the Predict4Dynamics solution 
from your environment 
 

 
 
 
Steps to delete the InoWiz Prediction Builder  
 
First, go the the Azure Portal and search for the managed application and click on it. 

 

 
 

https://make.powerapps.com/'
https://portal.azure.com/
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Open the managed application and then click on delete button and prompted yes button. It will 
take some time and remove the InoWiz Prediction Builder application from your azure 
subscription. 
 

 

 
 
 

 CONTACT US 
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