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Predict4Dynamics is designed to transform how organizations use data within 

Dynamics 365 CRM by embedding ML-driven predictive analytics directly into 

everyday workflows. It enables businesses to move from reactive to proactive 

decision-making by forecasting key outcomes such as lead conversions, revenue 

potential, churn risk, and service demand. 

By integrating seamlessly with Azure Machine Learning and Azure OpenAI, 

Predict4Dynamics empowers users to create, train, and deploy predictive 

models with ease—without requiring coding or data science expertise. It goes 

beyond standard CRM forecasting by offering explainable AI, so users not only 

see predictions but also understand the reasoning behind them. 

Built as a secure, tenant-isolated solution, Predict4Dynamics ensures that all AI 

processing and data remain within your organization’s Azure environment. This 

guarantees compliance, privacy, and control—while enabling scalable, real-time 

predictions across CRM entities such as Leads, Opportunities, Cases, and 

Projects. In short, Predict4Dynamics helps organizations unlock the power of 

trusted, transparent, and cost-effective AI—right inside Dynamics 365 CRM. 

 

 

  

• Get started instantly with ready-to-use predictive models tailored for 

common CRM entities. 

• Extensive Coverage for OOB and Custom Entities to extend predictive 

analytics to any CRM entity or business module with ease. 

• Train and manage multiple predictive models for each entity to 

handle diverse segments and scenarios. 

• Generate predictions automatically when records are created or 

updated for real-time insights. 

• Configure and fine-tune models by selecting relevant data columns 

and filters that match your business logic. 

• Understand the “why” behind each prediction with contextual, 

human-readable explanations. 

• Control the tone, depth, and style of AI explanations using 

administrator-defined prompts. 

• Keep all AI, ML, and OpenAI resources within your Azure tenant to 

maintain compliance and data privacy. 

• Deploy models effortlessly with a guided setup and preconfigured 

Azure applications. 

 

           
Versions: Microsoft 365, Power Platform, & Dataverse. 

Deployment Models: Online. 

 

 
 

Predict4Dynamics is ideal for organizations using Dynamics 365 CRM that want to 

move from reactive decision-making to proactive, AI-driven planning. Sales 

leaders can forecast revenue more accurately, identify high-potential leads, and 

prioritize deals that are most likely to close. Marketing teams can predict 

campaign outcomes and optimize lead nurturing strategies. Service managers can 

anticipate customer churn and plan retention efforts in advance. 

For CRM administrators and business analysts, the platform eliminates the 

complexity of building AI models from scratch — offering ready-to-use predictive 

intelligence with complete explainability and control. 

 Aim   

Features    

 Supported Versions   

Who needs it?   
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By integrating directly into Dynamics 365, Predict4Dynamics empowers every 

user — from executives to field reps — to make smarter, faster, and more 

confident decisions backed by data-driven predictions. 

 
 

Understands user intent and retrieves accurate information from SharePoint 

documents, even without exact keywords. 

 

 

 
 

Ask natural language questions and get unified, contextual answers 

synthesized across multiple SharePoint documents. 

 

 

Ready-to-Use Sample Models for Leads and Opportunities   

Extensive Coverage for OOB and Custom Entities   
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Get accurate answers with source references, making it easy to trace 

information back to original documents. 

 

 

Simplify deployment with ready-to-use settings that reduce complexity and save 

time. 

 

 
 

 

 

 

 

 

Leveraging Multiple Predictive Models for each Entity   

Seamless Prediction Automation & Triggers 
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Ensure search results fully respect native SharePoint permissions, so users only 

see authorized data. 
 

 

 

 

 

Ensure search results fully respect native SharePoint permissions, so users only 

see authorized data. 
 

 

 

 

 

 

 

Ensure search results fully respect native SharePoint permissions, so users only 

see authorized data. 

Model Customization 

 

  

Explainable AI with Azure OpenAI   

Configurable Prompt Templates for Insightful Explanations   
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Predict4Dynamics uses a Scalable and Secure Tenant Isolation Framework to 

guarantee that all ML operations and data remain securely contained within your 

environment, ensuring complete control, compliance, and privacy. 
 

 

 

 

 

 

Ensure search results fully respect native SharePoint permissions, so users only 

see authorized data. 

 

 

 

 

Scalable and Secure Tenant Isolation Framework   

Easy Configuration and Deployment 
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INOGIC (MUMBAI - INDIA)   

M/S. INOGIC TECH (INDIA) PVT. LTD.   

A/301, Everest Nivara InfoTech Park, 

TTC Industrial Area, MIDC, Turbhe, 

Navi Mumbai, Maharashtra – 400 705.  

INDIA   

E-mail: crm@inogic.com  

Skype: crm@inogic.com  

Twitter: @inogic  

  

Contact Us:   


