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Introduction

SharePoint Knowledge Al Search enhances how organizations access and manage business-critical
information stored in SharePoint by embedding Al-powered semantic search directly into Microsoft 365.

Rather than relying on traditional keyword-based search or manually navigating multiple documents, it allows
users to ask natural language questions and receive accurate, contextual answers instantly. Leveraging Azure
Al Search and Semantic Indexing, the solution provides secure, scalable, and conversational access to
SharePoint content across Teams, Outlook, Dynamics 365, and more - fully adhering to SharePoint’s native
security and permissions.

This intelligent document search platform supports large files, deep query handling, and cross-document
analysis, delivering faster, more accurate, and context-rich results.

By providing a single, consolidated answer with references to relevant documents, it reduces search time
from minutes to seconds, enabling better decision-making and significantly improving productivity—all
within the user’s familiar Microsoft 365 ecosystem.

Note: Azure Al Search for SharePoint is currently in preview and is not recommended for production use.

Key Features include:

e Semantic Copilot Agent for SharePoint — Understands user intent and delivers precise results even
when keywords are vague.

e Conversational Search Across Documents — Retrieves and synthesizes information from multiple
SharePoint documents into one unified, context-rich answer.

o Context-Aware Responses with Citations — Provides Al-generated answers along with source
references for accuracy and trust.

e Respect for SharePoint Permissions & Security — Ensures search results follow SharePoint’s native
permissions so users only see authorized data.

e Easy to Configure Azure Al Search Setup — Simplifies deployment with ready-to-use configurations,
reducing technical complexity.

Ultimately, SharePoint Knowledge Al Search gives Microsoft 365 users a smarter way to interact with
SharePoint. It transforms information retrieval into a conversational, Al-powered experience—boosting
efficiency, knowledge sharing, and business outcomes.

Salient Features:

e Provides intelligent, context-rich search across documents within one system.

e Enhances productivity with instant, conversational answers rather than manual document browsing.
e Respects data security and compliance by aligning with SharePoint’s native permission settings.

e Boosts efficiency with automated, Al-driven insights to support smarter business decisions.

e Scales across Teams, Outlook, and Microsoft 365, ensuring a consistent user experience across apps.
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Available for: Microsoft Teams, Microsoft 365 Copilot, Dynamics 365 CRM, Power Apps, SharePoint

Deployment: Online.

Prerequisites

Prerequisites for Configuring Copilot Agent - InoWiz

Create an Azure Al Search Service in the Azure Portal

1. Navigate to Create Azure Al Resource

e Open your browser and go to the Azure portal: https://portal.azure.com
e Sign in with your Azure account credentials
e In the upper-left corner of your dashboard, select Create a resource.

user@contoso.com @
contoso Wé

2 Search resources, services, and docs (G+/)

Microsoft Azure

I o Copilot

Azure services

+

Create a
resource

1

Quotas

Subscriptions.

&

Azure Al
services

App Services

% ]
& m

All resources

4

Quickstart
Center

Kubernetes
services

Virtual More services

machines

2.

Use the search box to find Azure Al Search

Home

Marketplace

Get Started

Service Providers

Management

Private

O Azure Al Search

[ Azure benefit eligible only @

Private Offer Management

My Marketplace

Favorites
My solutions
Recently created

Private plans

Categories

’

Azure Al Search

Microsoft

Azure Service

Al-powered cloud search service for
mobile and web app development

(formerly Azure Cognitive Search)

Create ~ <@

Al + Machine Learning (137)

Aaure services only

Showing 1 to 20 of 207 results for 'Azure Al Search'. Clear search

Al search

Alisera

SaaS

LLM-powered search for
persanalized, accurate, &
permission-aware results across all

data sources

Price varies

Subscribe <@

Pricing : All <

] BG 8
L

Elastic Search (Elasticsearch)
- An Azure Native ISV

Elastic

Saas

The Elastic Search Al Platform brings
together the precision of search and

the intefligence of Al

Price varies

Subscribe ~ <@

Operating System : All X

_ Free trial Bh
i

BA Insight for Azure Al
Search
BA-Insight - Global HQ (Boston)

Saas

Creating relevant, personalizad,
actionable, and intelligent Al content

search is easier than ever

Prica varies

Subscribe ~~ v

Publisher Type : All X

Product Type : All X Publisher name : All X

5

Evoke Workspace Search -
EWS

Evoke Technologies Private Limit.

Azure Application

EWS is an Al-powered platform that
uses GenAl combining large
language models with enterprise
data.

Starts at

$249.00/month

Create ~ v
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3. Configure Basic Settings:
When setting up the search service, you will be asked to provide the following details:

e Subscription:
= Select the Azure subscription under which the search service will be created.
= |f multiple subscriptions are available, choose the one you want to associate with

this search service.

e Resource Group:
= Choose an existing resource group or create a new one.
= Aresource group is a logical container that organizes related Azure resources.

= Use it to manage and consolidate resources for the same solution, monitor
associated costs, and track the creation date of your search service.

Home > Azure Al Search >

Create a search service

Basics  Scale Networking Tags Review + create

Project details

Subscription * ‘ <your-subscription-name-appears-here> % |

Resource Group * ‘ v |

Create new

Instance Details A resource group is a container that holds related

) % resources for an Azure solution.
Service name * (i)

Location * Name * % |

| my-resource-group v

“ Cancel earch units

Pricing tier * @

e Service name:

Enter a unique name for your search service. This name becomes part of the service
endpoint used for API calls, for example: https://your-service-name.search.windows.net

Example: If you enter myservice, the endpoint will be:
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https://myservice.search.windows.net

Naming Guidelines for Azure Al Search Services in the Azure Portal

i.  The name must be unique within the search.windows.net namespace.
ii. Use 2 to 60 characters.
iii. Only lowercase letters, digits, and dashes (-) are allowed.
iv. Do not use dashes as the first two characters or the last character.
V. Avoid consecutive dashes.

Region: Choose the Azure region for your service. Ensure it supports the features required
for your use case.

Pricing tier: Select the appropriate pricing tier (Free, Basic, or higher) based on your
capacity and feature requirements. Each tier has its own capacity and limits.

Create your service: After entering all required details, click Create to provision your search
service.
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Home > Azure Al Search >

Project details

Subscription *

Resource Group *

Instance Details

Service name * (1)
Location *

Pricing tier * (O

Review + create

Create a search service

Basics  Scale  Networking Tags Review + create

‘ <your-subscription-name-appears-here> Y4 ‘

’ my-resource-group N ‘

Create new

’ my-service-name \/‘

‘ Central US A ‘
Standard

160 GB/Partition, max 12 replicas, max 12 partitions, max 36 search units
Change Pricing Tier

Next: Scale

Create a Microsoft Entra application registration

The SharePoint Online index and Copilot Agent — InoWiz use a Microsoft Entra application for

authentication. Ensure that this ap

Sign in and create the application:

e Signin to the Azure portal.

plication is registered in the same tenant as Azure Al Search.

e Navigate to Microsoft Entra ID (or search for it), then select Add > App registrations.

Page 7o0f42



https://portal.azure.com/

SharePoint Knowledge Al Search — User Manual

External Identities

4+ Roles and administrators

(i ) Trial CRM 2025 | Overview

+ Add ’:;.:‘ Manage tenants What's new

(D Microsoft Entra has a simpler, integrated experience for managing_all your Identity and Ac

2 Preview features

a1 Got

B Administrative units Overview Maonitoring Properties Recommendations Setup guides
5 Delegated admin
partners S Search your tenant
i85 Enterprise applications
Basic information
] Devices
I i App registrations Name Trial CRM 2025
(&) Identity Governance Tenant ID o o Iy
B! Application proxy
Primary domain ] .com
g Custom security
attributes License Microsoft Entra ID Free
% Licenses
Froco ot t Alerts
e Select + New registration and provide the following:
. Name: Enter a descriptive name for your app.
=  Supported account type: Select Single tenant.
= Redirect URI: Skip this step; no URI is required.
e C(Click Register to create the application.
Register an application
*Name
The user-facing display name for this application (this can be changed later).
v

Trial App

Supported account types

Who can use this application or access this API?

accounts (e.g. Skype, Xbox)

O Personal Microsoft accounts only

Hlal e clemman

(®) Accounts in this organizational directory only (Trial CRM 2025 only - Single tenant)
O Accounts in any organizational directory (Any Microsoft Entra ID tenant - Multitenant)

O Accounts in any organizational directory (Any Microsoft Entra ID tenant - Multitenant) and personal Microsoft

By proceeding, you agree to the Microsoft Platform Policies 7!

Assign APl Permissions

e Inthe app’s navigation pane, go to Manage > APl permissions and select Add a permission.
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B ] P
O Search s« () Refresh
B8 Overview

Quickstart
A\ Granting tel

#" Integration assistant granted on
P
# Diagnose and solve problems ‘
' Manage @ The “Admin
column may

B2 Branding & properties

3) Authentication Configured pe

Certificates & secrets Applications are a yad

should include all

il Token configuration

< API permissions I + Add apermi

&b Expose an API API / Permissiot

App roles v Dynamics CR

Microsoft APIs

%

Azure Rights Management
L&, Services

Allow validated users to read and write
protected content

APIs my organization uses My APls

Commonly used Microsoft APls

Microsoft Graph

Take advantage of the tremendous amount of data in Office 365, Enterprise Mobility +
Security, and Windows 10. Access Microsoft Entra ID, Excel, Intune, Outlook/Exchange,

OneDrive, OneNote, SharePoint, Planner, and more through a single endpoint.

/A Azure Service Management

Programmatic access to much of the
functionality available through
theAzure portal

D Dynamics CRM

Access the capabilities of CRM business
software and ERP systems

e Assign the following permissions:
Microsoft Graph - Application Permission:

e  AuditActivity.Read

e Directory.ReadAll

e AuditLog.ReadAll

e Files.ReadAll

e Group.ReadAll

e Site.ReadAll

e User.ReadAll

e SharePointTenantSetting.ReadAll

SharePoint - Application Permission:

e AllSite.Read
e Site.ReadAll
e User.ReadAll

SharePoint - Delegated Permission:

e Sjte.SearchAll
e User.ReadAll

Office 365 Management API - Application Permission:

e ActivityFeed.Read
e ActivityFeed.ReadDlp
e ServiceHealth.Read

After adding the permissions, grant admin consent if required.

e Tenant admin consent is required for application APl permissions.

e Some tenants may also require admin consent for delegated permissions.
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C_) Refresh ,S-{_v Got feedback?

Configured permissions

Applications are authorized to call APls when they are granted permissions by users/admins as part of the consent process. The list of configured permissions
should include all the permissions the application needs. Learn more about permissions and consent

—+ Add a permission | »/ Grant admin consent for Trial CRM 2025

APl / Permissions name Type Description Admin consent req... Status

v Microsoft Graph (15)

AuditActivity.Read Application Read activity audit log from the audit store. Yes A\ Mot granted for Trial CR
AuditLog.Read.All Application  Read all audit log data Yas A\ Not granted for Trial CR |
Directory.Read.All Application Read directory data Yes A\ Not granted for Trial CR__
Directory.ReadWrite.&ll  Application Read and write directory data Yas A\ Not granted for Trial CR |
Files.Read.All Application  Read files in all site collections ‘Yas A\ Mot granted for Trial CR__
Files.ReadWrite All Application  Read and write files in all site collections Yes A\ Not granted for Trial CR__
Group.Read.All Application Read all groups Yes A\ Not granted for Trial CR |

Create a Client Secret (for Application API Permissions)

e To authenticate using application permissions, the Azure Al Search Index and InoWiz Agent
require a client secret.

i. In the app menu, go to Certificates & Secrets > Client secrets > New client secret.

Manage Certificates (0) Client secrets (0)  Federated credentials (0)

2 Brandin . o o . . _—
9 A secret string that the application uses to prove its identity when requesting a token. Also can be referred to as application password.

3 Authentication

Certificates & secrets - New client secret

1! Token configuration Description Expires Value Secret ID

< APl permissions No client secrets have been created for this application.

ii. Enter a description for the secret and adjust the expiration if necessary.

Note: If the secret expires, you must recreate it and update the indexer.
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Add a client secret X
Deascription | SharePoint-AzureAlSearch-Secretkey |
Expires | Recommendead: 180 days (6 months) A |

iii.  After creating the secret, copy it immediately and store it securely. Once you leave the
page, the secret will no longer be visible.

Description Expires Value Secret ID

Create Data Source, Index, and Indexer in Azure Al Search

Once you have created the Azure Al Search service, the next step is to configure the data source, index,
and indexer.

You can easily perform this setup using the Postman collection provided.
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Simply enter the required input values while executing the collection.

Inside the collection, navigate to the Variables tab, where you can provide the necessary input details for

the data being requested.

ﬁ Personal Workspace New Import +
=) + = InoWiz Collection
Collections
~ InoWiz Collection I
QB Overview Auth  Scripts Runs
- POST datasource
Environments
POST index Variable Value
o —
J POST indexer AzureAlSearchBaseURL
Flows
AzureAlSearchAPIKey
)
stary AlSearch-datasource-name
applicationid
oo
o+

application-secret
SharePoint-site-Url
tenantid

library-name
library-name2
AlSearch-Indexer-name

AlSearch-Index-name

v & Noenvironment

Share

Y Fork | O

é)

Below is the table to find all the input data
i). AzureAlSearchBaseURL:

e Signin to the Azure Portal.
o Navigate to Azure Al Search Service - Overview.
e Copy the URL listed here. This will be your AzureAlSearchBaseURL.
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|- Addindex v Importdata @& Import data (new)

i Search explorer €02 Upgrade () Refresh  [i] Delete

5 Move

@ An upgrade is available for this service. You can find more information by referencing the dates in the documentation. Learn more 3

- Essentials JSON View
Resource group (move) I Url : https://i netl
Location (move! T West US 2 Pricing tier : Basic
Subscription (move) : Visual Studio Enterprise Subscription — MPN Replicas :+ 1 {No SL&)
Subscription ID Partitions : 1
Status : Stopped Search units : 1
Date created : Jan 23, 2024, 2:28:35 PM OO
Tags (edit) ProjectType : aoai-your-data-service
Get started Properties Usage Monitoring
Revolutionary retrieval with Azure Al Search
Den't know where to start? Here are some options from directly within the portal
A £ - ®

ii) AzureAlSearchAPIKey:

e |Inthe Azure Portal, go to your Azure Al Search Service - Settings = Keys.

e Copy either the Primary Key or Secondary Key. This will be your AzureAlSearchAPIKey.

Search service

Pg Access control (JAM)
¢ Tags
X Diagnose and solve problems
7. Resource visualizer
> Search management
~ Settings

4~ Semantic ranker

&4 Knowledge Center

Keys

7 Scale

| £ Search | oo«
& Overview -
E Activity log

recommendationapp | Keys

API Access control

O aplkeys

O Role-based access control (U

@ Both

Manage admin keys

Primary admin key

I =0

() Regenerate |

Secondary admin key

I Xm |

() Regenerate |

Manage query keys

|- Add

iii) AlSearch-datasource-name: Decide a custom name for your SharePoint data source.

iv) Applicationid:
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e |nthe Azure Portal, go to App Registrations = Your App - Overview.
e Copy the Application (Client) ID. This will be your Applicationid.

i SharePoint-AlSearch-App =

If’ Searc I < 3 f Delete @ Endpoints  [&5] Preview features

L ETEEE o Got a second? We would love your feedback on Microsoft identity platform (previously Azure AD for developer). =

Quickstart

#" Integration assistant  Essentials

# Diagnose and solve problems Display name : SharePoint-AlSearch-App Client credentials

" Manage IAppI\taUcr‘ (client) 1D Le id I Redirect URIs

&= eranding & properties Object ID : Application 1D URI
. Directory (tenant) 1D
—:D) Authentication b4 et !

Supperted account types : Multiple organizations

Certificates & secrets

1! Token canfiguration
- API permissions and Microsoft Graph. Leam more

&b Expose an AP

Managed application in L.

1 D certificate,_1 secret

: Add an Application 1D URI

: SharePoint-AlSearch-App

o Starting June 30th, 2020 we will no longer add any new features to Azure Active Directory Authentication Library (ADAL) and Azure Active Directory Graph. Wi
provide technical support and security updates but we will no longer provide feature updates. Applications will need to be upgraded to Microsoft Authenticat

v) Application-secret:

e Go to Azure Portal - App Registrations - Certificates & Secrets.
e Create or copy the existing Client Secret.

SharePoint-AlSearch-App | Certificates & secrets =

scheme). For a higher level of assurance, we recommend using a certificate (instead of a client secret) as a credential.
F. 4 Integration assistant

#¢ Diagnose and solve problems

@ Application registration certificates, secrets and federated credentials can be found in the tabs below.
v Manage

& Branding & properties
Certificates (0) Client secrets (1) Federated credentials (0)

o

Authentication

Certificates & secrets

I} Token configuration
: 9 New client secret

- AP| permissions - ; 0
Description Expires Value © Secret ID

[

Expose an API

3/16/2026 I [ E—— I
i App roles

P Se « £ Got feedback?
w -
= Overview
Quickstart Credentials enable confidential applications to identify themselves to the authentication service when receiving tokens at a web addressable location (using an HTTPS

A zecret string that the application uses to prove its identity when reguesting a token. Also can be referred to as application password.

=3
(=h

vi) SharePoint-site-Url:

e Open your SharePoint Site in a web browser.
e  Copy the full Site URL.

vii) Tenantid:

e |nthe Azure Portal, go to App Registrations - Overview.
e Copy the Directory (Tenant) ID.
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(i ) Trial CRM 2025 | Overview

X < + Add ’i::c Manage tenants What's new 52 Preview features Q'_‘" G
BZ External Identities -

@  Microsoft Entra has a simpler,_integrated experience for managing_all your Identity and ,

4 Roles and administrators

. - . i Monitorin Properties Recommendations Setup guides
M Administrative units Overview 9 P Pg
Delegated admin
» partners £ Search your tenant

8 Enterprise applications
Basic information

] Devices

i App registrations Name Trial CRM 2025

(&} Identity Governance Tenant ID IE

rn

Application proxy

Primary domain
g Custom security

attributes License Microsoft Entra ID Free

4 Licenses

Al _a_

viii) Library-name:

e Navigate to your SharePoint Site Library.
e Copy the Library URL.
e If you need a second library, repeat the same process.

ix) Library-name2: If you need a second library, repeat the same process.

x). AlSearch-Indexer-name: Choose a custom name for your indexer.
Note: Remember this name, you’ll need it later when running the indexer.
xi). AlSearch-Index-name: Choose a custom name for your search index.
Note: Remember this name, you’ll need it later when running the indexer.

Enable Audit Logs (Required for Copilot Agent)

If you haven’t already enabled audit logs, the Copilot Agent will display the message:
“Audit Log Not Enabled.”

To fix this:
1. Go to admin.microsoft.com.
2. Inthe left panel, scroll down, select “Show All”, and then select Microsoft Purview.
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Microsoft 365 admin center & Copilot

6 |l

SUppuUIL RO
. O Simplified view ~ | £, Add user Reset password " Add team B3 View your bill ¥ Recap
0% Settings i
& Setup
I Reports y Good afternoon, Sank Pal
% Health o The simplified view helps you focus on the most common tasks for organizations like yours.
ea

Admin centers . . .
For organizations like yours show more

Security
. . Get started with Microsoft 365 fol
S c Assign unused licenses the web
You have 9999 unused licenses for Power Open Word, Excel, PowerPoint and more
Identity Pages vTrial for Makers. your browser,

Azure

Your organization
SharePoint
QUsers ®Products <IUpcoming changes [2Llearn £ Setup

9
&
o
A
@3 Exchange
B
| &

Teams

3. Inthe Purview portal:
e Look for the Audit solution.
e Ifitisn’t on the homepage, click View all solutions - Audit.
4. On the Audit page, you will see a banner message:
“Start recording user and admin activity.”

Search

Sorry, we're having trouble figuring out if activity is being recorded. Try refreshing the page.

Start recording user and admin activi

Searches completed Active searches Active unfiltered searches

* Activities - friendly names

Start

e Click on it to enable audit logging.
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Co

nfiguration

Installation of SharePoint Knowledge Al Search Agent

Once the Azure Al Search service is configured with the data source, index, and indexer, proceed
to import the InoWiz application into your environment.

Validate and Configure the Copilot Agent

After importing the solution, you need to validate and configure the InoWiz Agent to ensure it works

corr

ectly. Follow the steps below:

e Go to your imported solutions in Dynamics 365 or Power Platform.

e Locate InoWiz Agent.

e C(Click to open the agent.

o From the left navigation panel, select Managed Solutions.
e Find the solution named SharePoint Knowledge Al Search.
e Open the solution to view its details.

e Within the solution, select the Agent tab from the left menu.

e Open the agent for configuration.

e |[f the agent is not set up properly, you may see the message:

“Configuration Required.”

@

Home

C]

Create

)

Agems

Flows

ot
=}

& Copilot Studio

‘TQ] InoWiz @ Overview  Knowledge Tools Agents Topics  Activity  Anmalytics  Channels

Details

+

‘* Name
Q I nowiz

Description

am a Copilot agent designed to respond to user questions by understanding context and leveraging Azure Al Search for
enhanced knowledge retrieval. When a query is submitted, | extract relevant insights from Azure Al Search and connected
content sources to deliver accurate and helpful responses.

Agent's model
GPT-4o {default)

Envirenment .
& pemoEnva02s @7
q Fulsnes Publish Setti r§
10/10/2025 ublis ettings Test
» Test your agent - W~ C X

£ Welcome! I'm InoWiz, your smart assistant powered by

Copilot and Azure Al Se

h. I'm here to help you uncover the

information you need — fast, accurate, and always in context.

Whether i

t's a hidden document or a forgotten detail, I've got

your back. Let's make your SharePoint smarter, together!

&9

/A Configuration Required The InoWiz Agent is not fully

Analytics
Check your agent's key performance info from the last 7 days.

Open Analytics

Conversation sessions © Engagement @ Satisfaction score @
0 0% --

Instructions £ Edit

You are a Copilot agent designed to respend to user questions by understanding context and retrieving relevant insights
exclusively from Azure Al Search.

‘When a query is submitted:

- Extract relevant information only from Azure Al Search.

- Do not generate answers using general knowledge from the underlying language madel (LLM).

- Provide citations referencing the sources retrieved from Azure Al Search so that users can verify the information.

- If multiple chunks reference the same source, include the citation enly ence instead of repeating it multiple times.

configured and may not function as expected. To proceed, please
ensure the following:

1. All required Power Automate flows are enabled.
2. All Power Automate flow connections are active and
authenticated.
3. Azure Al Search is set up and properly configured.
4, Any additional required settings are reviewed and
updated.
After completing these steps, refresh the screen to continue,

&R

Just now

Ask a question or describe what you need

2 B

Make sure Al-generated content is accurate and appropriate before using. See
terms
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Resolve Configuration Issues

This error typically occurs when one or more cloud flows are turned off during the import process.
The most common reason is that the imported flows cannot find a valid connection for the

connection reference.

To fix this, reconfigure the connection references and enable the required flows.

Configure Connection References

1.

Navigate to the Default Solution in your environment.

= - Mewsolution + Importsolution [ Open AppSource 3 Publish all customizations ¥ Set preferred solution U See history O Search
(") Home h
Solutions
+ Create
@ Lean
Deployment Create plan from a solution
B Plans 'Q Track zll solution deployments in one place. See —'4 Al assistants can review current solution and create
™ \hat's active, what has failed, and get a plan with detailed analysis of the data model and
B Apps recommendations for improvement, cbjects
B Arhub
i Tables # Unmanaged (%) Managed 8 an
Flows
| 2 1 Display name Name Created | Version Publisher Solution check Source control status
Solutions
© Azure Synapse Link Common Data Services Def H Cre0213 3 weeks age 1.000 CDS Default Publ... Hasn't been run # Not Connected to Git
More I Default Solution : Default 3 weeks age 1.0 Default Publisher... Net supported for analy.. # Mot Connected to Git
& Power Platform
2. Navigate to Connection References.
=  Objects < - New ~ [ Publish all customizations 0 search
< ; -
connection references
Default Selution > Connection references
I ¥ Connection referenc... (7) I
A —
= = Display name T Name Type Managed Customized ~  Last Modif... ~~ Owner Status
I = I § AzureAlSearch SharePoi... iil_agentshared_.. ~ Connection Refer..  Yes No 1 week ago Sanket Palkar off
0] )
Content Conwversion msdyn_ContentC..  Connection Refer..  Yes No 3 weeks ago SYSTEM off
Dataverse msdyn_Dataverse Connection Refer...  Yes No 3 weeks ago SYSTEM Off
Microsoft Dataverse Sha... ikl_microsoftDat... Connection Refer...  Yes No 1 week 3ga Sanket Palkar Off
PowerAppsMakers Shar... iil_powerAppsM...  Connection Refer..  Yes No 1 week ago Sanket Palkar off
PowerAutomateManage... ikl_powerAutom... Connection Refer..  Yes No 1 week ago Sanket Falkar off
SharePoint SharePointk... ikl_sharePointSh.., Connection Refer...  Yes No 1 week ago Sanket Palkar Off
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3. Locate and configure the following connection references:
a) Microsoft Dataverse SharePointKnowledgeSearch

e C(Click on the connection reference, and a new tab will open.
e Under the Connection field, select + New Connection.

e A new tab will open to create the connection.

e Search for Microsoft Dataverse and create a new connection

= & Back @D New connections experience (preview) Ol dataver
(M Home
Connections > New connection ' Refresh
+ Create
[0 Leam
Name Publisher Type Actions
[—’:' Plans
Microsoft Dataverse .
R apps e Microsoft Standard
Al hub
® . Microsoft Dataverse .
o ) Microsoft Standard
& Premium
f  Tables
o®  Flows
B solutions

(G Azure Synapse Link
|p‘ Connections 2

More

e Ensure you use OAuth 2.0 authentication while creating the connection. Save the
connection.

e Return to the previous tab, click Refresh in the Connection field, and select the newly
created connection.

Learn about connections and connection
references

Objects Ney Edit Advanced

Display name =

Connection references Microsoft Dataverse SharePointKnowledgeSe...
Connection referenc... (7) Name = @
= Display name Name Type Managed Customized Last M

= Add a description
I AzurehlSearch SharePoi P

Content Conversion

Dataverse
Connaction * @ () Refresh
Q@ ¢ Microsoft Dataverse Sha... |_micresoftDat... ek
S com
PowerAppsMakers Shar ==k | -+ New connection
PowerAutomateManage. eek Sar .com

SharePoint SharePointK...

e (Click Save.
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b) PowerAppsMakers SharePointKnowledgeAlSearch
® Repeat the same steps as above:
e Open the connection reference.
e Create a New Connection of “Power Apps for Makers” .
e Once again, ensure you use OAuth 2.0 authentication while creating the connection.
e Refresh the connection list and select the new connection.
e Save the configuration.
c¢) PowerAutomateManagement SharePointKnowledgeAlSearch
e Open the connection reference.
o Create a New Connection of “Power Automate Management”.

e Sign in with your Power Automate Management account using Microsoft Entra ID Integrated
authentication.

Once the connection is created, return to the connection reference, refresh, select the connection, and
save it.

d) SharePoint SharePointKnowledgeAlSearch
e Open the connection reference.
® (Create a New Connection of SharePoint.
e Sign in with your SharePoint account.
When prompted to create a new SharePoint connection, you’ll see two options:

Connect directly (cloud services) — Select this if you are using SharePoint Online / cloud
services.

Connect using on-premises data gateway — Select this if you are connecting to on-
premises SharePoint servers.

Choose the option that best matches your SharePoint environment to establish the
connection.

e Once the connection is created, return to the connection reference, refresh, select the connection,
and save it.
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Active Disables Flows to Resolve Cloud Flow Connection Issues
e Navigate to the SharePoint Knowledge Al Search Solution in your environment.

e Identify any cloud flows that are turned off.

Objects < 5 Publish all customizations  -+- P search
(D You cannot directly edit the objects within a managed solution. If the managed properties for solution abjects are set to allow customization, you can edit them from another unmanaged solution.
h
= Al (58 .
! 9 SharePoint Knowledge Al Search > Cloud flows
£ agent components (20)
© Agents (1) Display name T Name Type Managed Customized Last Modif... ~* Owner * Status
F 4pps © . .
+*  InogicSPKASBuffer State : InogicSPKAS.Buf..  Cloud Flow Yes No 10 minutes ago Sanket Palkar off
& Cards (0)
o Cloud flows (17) ‘ o Inogic.SPKAS.Cache Blo.. : Inogic.SPKAS. Cloud Flow ves No T WeEK 30 Sanket Palkar on
? Connection references (5) +*  Inogic.SPKAS.Control B... | InogicSPKASCo..  Cloud Flow ves Mo 1 week ago on
B3 custom API (3)
= InogicSPKAS.Data Node : Inogic SPKAS.Dat. Yes No 1 week ago Sanket Palkar on
B3 _custom API Request .. (4)

e For each disabled flow, click on the three dots to open a menu that includes the “Turn on' option,
which will activate the flow.
® Repeat this process for all flows that are disabled.

Complete the Agent Configuration Setup

® Once the flows are enabled, open the InoWiz Agent again. This time, you will be prompted to
complete the Configuration Setup. The setup consists of three groups:

) ) Emvironment N
& Copilot Studio &
Hﬁ_ -TE'] InoWiz @  Ovwerview Knowiedge Tools Agents Topics  Activity  Anaytics  Channels Q Published 10102025 Publish Settings
Create ~ + Test your agent RO} c X
rgents Name @) Configuration Setup
o InoWiz Please provide the required configuration detalls below to verify
fe your setup.
Flow Deseription
ot I am a Copilot agent designed o respond to user questions by understanding context and leveraging Azure Al Search for enhanced knawledge @, Azure Al Search Configuration
= retrieval. When & query is submitted, | exiract relevant insights from Azure Al Search and connected content sources te deliver accurate and
heloful responses. Service Name =
demoapp
Agent's model
GPT-40 (defauit) API Key =
B
Analytics Open Analytic Index Name *
Check your agent's key performance info from the last 7 days. demonindex
Conversation sessions ©  Engagement ©  Satisfaction score ©
0 0% - Indexer Name *
demo-indexer
Instructions £ Edit
{® Authentication Configuration
You are 2 Copilot agent designed to respend to user quastians by understanding context and retrieving relevant insights exclusively from Azure
Al Search Tenant ID
Wien & query is suemitied:
- Exiract relevant information only from Azure Al Search.
- Do not generate answers using general knowledge from the underiying language madel (LLM). Client 1D *
- Provide citations referencing the sources retrieved from Azure Al Search 50 that users can verify the information.
- If multiple chunks reference the same source, include the citation only once instead of repeating it multiple times.
Ask a question or describe wh
Knowledge + Add knowiedge
Add dat, fles, and other resources to inform and improve Al-genersted responses. 82000 2 B

Mske sure Al-genarsted content is aczurate and sppropriste befors using. See terms
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2 W

@

e

9
+0

Flows

at
[1=]

Took

& Copilot Studio

InoWiz @  Overview Knowledge Tools Agents Topics  Activity  Analytics  Channels

Details
*
+# name
Q) inowiz
Description
| am a Copilot agent esigned to respond to user questicns by understanding context and leveraging Azure Al Search for enhanced knowledge

retrieval, When a query is submitted, | extract relevant insights from Azure Al Search and connected content sources to deliver accurste and
helpful responses.

Agent's model
GPT-40 (default)

Analytics Open Analytics
Check your agent's key performance info from the last 7 days.

Conversation sessions ©  Engagement @ Satistaction score ©

0 0% -

Instructions P Edit

You are  Copilot agent designed to respond to user questions by understanding context and retrieving relevant insights exclusively from Azure
Al Search.

When a query Is submitted:

- Extract relevant information only from Azure Al Search.

- Do not generate answers using general knowledge from the underlying language model (LLM).

- Provide citations referencing the sources retrieved from Azure Al Search so that users can verify the information.

- If multiple chunks reference the same source, includ the citation only once instead of repeating it multiple times.

Knowledge + Add knowledge
Add data, files, 3N GIMEr rESOURCES to INfarm and IMprove Al-generated responses.

Emironment

Q,  Published 10/10/2025 Publish Settings

» Test your agent e @ <

{® Authentication Configuration

Tenant ID *

Client ID *

L7 SharePoint Configuration

Site Domain *

sharepoint.com

Site Name *

DemoSite

Site Libraries *

Documents,Deme Documents

Save Configuration

3 hours 3go

Ask a question or describe

s/ 7 B

ks sure Al-gensrated content is sccurste and sppropriste befors using. See terms

a) Azure Al Search Configuration

e Service Name -> The name of the Azure Al Search service created in Step 1.

e APl Key - Found in the Azure Al Search service under Settings - Keys. Copy either the Primary
Admin Key or Secondary Admin Key.

- n ma e e =y | Keys W
Search service
| O Search | s « APl Access control
& Overview - O APl keys
B Activity log O Role-based access control @
Ao Access control (IAM)
@ Tags
X Diagnose and solve problems Manage admin keys
<T» Resource visualizer Primary admin key
> Search management I o Eu| () Regenerate |
v Settings Secondary admin key
) Semantic ranker I o EH| (0 Regenerate |
Knowledge Center
Keys Manage query keys
7 Scal
e | add

Index Name - Enter the index name you created via the Postman collection.

Indexer Name - Enter the indexer name you created via the Postman collection.

b) Authentication Configuration
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e Tenant ID - Found in the Azure portal in the Microsoft Entra ID section.

g—— T ———— =

Azure services

+ a| o |B »+» ® = § -

Createa Subscriptions. Al Search Microscft Entra Deploy a Azure Al Container Apps Storage Managed More st
resource D custom... Foundry accounts applications
Resources

Recent  Favenite

(i ) Trial CRM 2025 | Overview

X < + Add 9}19} Manage tenants What's new B2 Preview features R'_" Gt
B3 External Identities -

(@ Microsoft Entra has a simpler, integrated experience for managing_all your Identity and ,

& Roles and administrators

& Administrative units Overview Monitoring Properties Recommendations Setup guides
5 Delegated admin
partners £ search your tenant

i Enterprise applications
Basic information

[T Devices
if App registrations Name Trial CRM 2025
PR 5
(&} Identity Governance Tenant ID - ID
¥ Application proxy
Primary domain = n
Custom security
8 attributes A
License Micrasoft Entra ID Free
4 Licenses

Al_a_

e Client ID - From the App Registration details, search for your app name which you created in step
2
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gz SharePoint-AlSearch-App #
iy
I R Search I ] & f Delete @ Endpaints [#= Preview features
- . -
L e @ Got a second? We would love your feedback on Microsoft identity platiorm (previously Azure AD for developer). =
& Quickstart
y,' Integration assistant # Essentials
# Diagnose and solve problems Display name : SharePoint-AlSearch-App Client credentials : Dcertificate, 1 secret
~ Manage IAppI\catwon (client) ID ; L] u I Redirect URIs : 1web, 0spa, 0 public client
= Branding & properties Object ID : = - Application ID URI : Add an Application ID URI
Directory (tenant) ID : Managed application in l... : SharePoint-AlSearch-Aj
3 Authentication b= v ) g PP =EAran
Supported account types @ Multiple organizations
Certificates & secrets
M
|I Token configuration o Starting June 30th, 2020 we will no longer add any new features to Azure Active Directory Authentication Library (ADAL) and Azure Active Directory Graph. Wi
provide technical support and security updates but we will no longer provide feature updates. Applications will need to be upgraded to Microsoft Authenticad]
-2 API permissions and Microsoft Graph. Leam more
& Expose an AP

e Client Secret - The secret generated in the App Registration, which you can find in the Client and
Secret section.

SharePoint-AlSearch-App | Certificates & secrets =

- - -
s Overview
& Quickstart Credentizls enable confidential applications to identify themselves to the authentication service when receiving tokens at a web addressable location (using an HTTPS
scheme). For a higher level of assurance, we recommend using a certificate (instead of a client secret) as a credential.
;,' Integration assistant
# Diagnose and solve problems .
@ Application registration certificates, secrets and faderated credentials can be found in the tabs below.

~ Manage

5 Branding & properties

Certificates (0) Client secrets (1) Federated credentials (0)
D Authentication —
Certificates & secrets A secret string that the application uses to prove its identity when reguesting a token. Also can be referred to as application password.

n §
Token configuration
' o New client secret

-2 AP| permissions - R ~
Description Expires Value © Secret ID

& Expose an AP

loanic il B— [ |

T4 App roles

c) SharePoint Configuration

e SharePoint Domain -> Example: yourdomain.sharepoint.com

sharepoint.com/_layputs/15/sharepoint.aspx

i e _
+ Create site
Iy 1 | T —‘

Create, share, and track
your pages from one
single place

]
:
@

—+ Creatd news post

Preview )

Following

Cramiiant citac
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e SharePoint Site Name - The site name where all the documents you have stored.

i SharePoint

"' 5harepoint.com/sites|

O Search this site

Wo rkDocs Home Documen

Pages Document Library Site content

+ New e

¥ o D -

ge details @ Preview & Analytics

e Libraries - Provide a comma-separated list of document libraries you want to configure.
These can be found by navigating to your SharePoint site, and copying the names of the libraries.

Once all required input values (Azure Al Search, Authentication, and SharePoint details) are provided, click
Save Configuration.

Q
@
o

oo
L]

geg
B0+

Home

Create

[1=3

Emiironment =
& Copilot Studio 8 pemoEnv2025 # 7 (=)
* ) X
+ lg InoWiz ®@ Overview Knowledge Tools Agents Topics  Activity  Analytics  Channels Q,  Published 10/10/2025 Publish Settings -
-
» Test your agent oo OX
Details S
*
K SRS
Qf nowiz {® Authentication Configuration

Tenant ID*
Description
|'am  Copilot agent designid ta respond o user questions by understanding context and leveraging Azure Al Search for enhanced knowledge -
retrieval. When a query is submitted, | extract relevant insights from Azure Al Search and connected content sources to deliver accurate and
helpful respanses. Client 1D *
Agent's model
GPT-40 (default) Client Secret *

........................................ -

Analytics Open Analytics [ SharePoint Configuration
Check your agent's key performance info from the last 7 days.

Site Domain *
Conversation sessions ©  Engagement ©  Satisfaction score ©
0 0% sharepoint.com

Site Name *

Edit

Instructions il Demesie
You are a Copilot agent designed to respend to user questions by understanding context and retrieving relevant insights exclusively from Azure
Al Search. Site Libraries *
Wnen s query s sumitied: Decuments,Deme Documents
- Exiract relevant information only from Azure Al Search.
- Do not generate answers using general knowledge from the underiying language model (LLM). [ —
- Provide citations referencing the sources retrieved from Azure Al Search so that users can verify the information.
_ If multiple chunks reference the same source, include the citation only once instead of repeating it multiple times, e

Ask a question or describe what you need
Knowledge =+ Add knowledge

ataom 7 B

Add data, files, and other rescurces to inform and improve Al-generated responses.

Make sure Al-generated content is accurate and appropriate before using. See terms

This will create an Azure Al Search connection in the backend and finalize the setup.

Share the Azure Al Search Connection
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e Once the configuration is done, it creates an Azure Al search connection, which you need to share.
e Navigate to make.powerapps.com.
e Go to Connections.

() Home
-+ Create
(D) Learn

5 Plans

B Apps

(B Alhub
f  Tables
o Flows

B Solutions

(G Azure Synapse Link

More

& Power Platform

- New solution i Impert solution (7 Open AppSource 5 Publish all customizations (S Set preferred solution <) See history

More X

Customize your left navigation items for
easy access.

i Tables
o® Flows
) websites
& Agents
& Monitor
&5 Catalog

Y solutions

= Choices

I & Connections

i) EVY ESIEE SEECEEEVENEVENECEES. B 1

29 Dataflows

Discover all

ne place. See
get
it

All

Name

Cr60213

Default

Create plan from a solution

:t Al assistants can review current solution and create
a plan with detailed analysis of the datz model and

objects

Created | *~
5 days ago

5 days ago

Version -

Publisher

CDS Default Publ...

Solution check

Hasn't been run

Not

ported for analy...

L search

Source control status
# Not Connected to Git

# Mot Connected to Git

e You will see the newly created Azure Al Search connection.

() Home
+ Create
[[) Leam
[::' Plans
B8 Apps

(B Ahub

fHl  Tables

o  Flows

A solutions

(& Azure Synapse Link
| 2% Connections

More

& Power Platform

Connections

Name Last modified Status
onmicrosoft.com 7 days age @ Connected

ShareFoint

com 7 days ago @ Connected
Power Automate Management -

o fom 7 days ago @ Connected
Microsoft Dataverse -

Py - s s acom 12 days ago @ Connected

Power Apps for Makers 2 cays ag

P windows.net 13 days ago @ Connected

Azure Al Search (Preview)

O Refresh

e To allow others to use this connection, share it with either:
Your organization - available for everyone, or
Specific users - available only for selected people.

Add the Agent to Teams and Microsoft 365 Copilot

PwnNPE

Open the Agent in your environment.
Under Teams and Microsoft 365 Copilot, add the agent to a specific Teams channel.
Check the option “Make agent available in Microsoft 365 Copilot.”
Save your changes.
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5. (Optional) Customize your agent:
e Change the icon and background color under Edit details.

Teams and Microsoft 365 Copilot X

Microsoft 365 is your cloud-powered productivity solution and includes Outlook, Word, Excel,

talytits Channels PowerPoint, and OneDirive. Learn more

When you publish your agent to Microsoft 365, we'll publish it to Teams too. You'll get all of your
agent’s advantages in Teams: meeting summaries and transcripts, pointers to open issues or
unresolved guestions, and more effective collaboration.

harePoint channel is available. To use oth

Turn on Microsoft 363
ake agent available in Microsoft 365 Copilot

Agent preview

Share
* InoWiz
am a Copilct agent designed to respond to user questions using Azure

Search

By SharePoint

Facebook Add channel

6. Go to Availability Options - select “Show to everyone in the org” - submit for admin approval.
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< Teams and Microsoft 365 Copilot X

Getalink
Users you select can open your agent in Microsoft Teams with this link. Manage sharing

channels, change your Ej Copy link

Download a file
Use your downloaded file to add your agent to the Microsoft Teams or Microsoft 365 store. Learn
maore

com= 0 {4 Download .zip

Show in the store

Decide who you want to show your agent to:

Wiew 10 tools Show to my teammates and shared users
. Appears in Built with Power Platform

Show to everyone in my org
Appears in Built by your org after admin approval

H Show in Teams app store for org X

ctivity Analytics  Channels

53}
I
T
}
T
[+
v

Microsoft Teams + submission status
and SharePoint channel is available. To use oth

InoWiz

Version 1.0.3

~" Published by your crganization

i3 Open agent [ copy link

Get your agent ready

Admins can feature your agent prominently as an app in the Built by your org section of

Share i - .
Microsoft Teams, pre-install for users in your org, and more. Learn maore
Before submitting, make sure to:
* Ensure your agent is ready for release and in compliance with company standards, rules, and
: olicies.
View P

* Coordinate with your teammates. Once the agent is submitted, it can't be resubmitted by
others until an admin approves or rejects it.

Teams Authentication 550 Configuration

When using Manual authentication with Azure Active Directory options, you can configure Teams
for SSO. You will need this App ID to construct the carrect configuration information. Learn mare

App ID
0 copy

B9 SharePoint

Submit for admin approval
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Approve the App in Teams Admin Center

1. Now the admin needs to approve the app to make it available to the organization or to other users
or teams

2. Go to admin.teams.microsoft.com.

Navigate to Teams apps - Manage apps.

4. You will see 1 app pending approval.

w

Microsoft Teams admin center £ Search

) Dashboard Manage apps
Acti

4

Teams Premium Control which apps are available to install for people in your organization by allowing and blocking apps. You can also upload,
approve, and publish custom apps made specifically for your organization to the app store. After managing apps on this page,
use an app setup policy to pre-install apps for your users. Learn more about managing apps.

A Teams v
£ Users v
Apps to consider allowing Pending approval
2 Teams devices v
48 1,439 0
B Teamsapps - Microsoft 365 Certified () Publish d 0 E
icrosoft ertified (1) ublisher attested 1) ubmitted custom app Updated custom apps

I Manage apps

Permission policies

Setup policies App details

Customize store

Empower your team’s health initiatives using
this publisher-attested, M365-certified app to
(&:’ Voice ~ foster a culture of wellbeing.

i .

b~ Analytics & reports hd

5. Inthe All apps section, search for your app name.
6. You will see it in a Blocked state.
7. Click on the app - choose to Publish it:
e Either to the entire organization, or
¢ To specific users/teams via the Users and Groups section.
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Microsoft Teams admin center £ Search & Copilot
= Manage apps \ InoWiz
fat Dashboard
% Teams Premium ® .
InoWiz
New version
A Teams ~ Your developer name
Publiched version Submitted by
Sanket Palkar
&£ Users v -
;"Q Last updated
Oct 15, 2025 4:27:39 PM GMT +5:30
21 Teams devices ~
=1
I B Teams apps v
Q& Voice v By using this app, you and your users agree to the Privacy policy and Terms of use,
b~ Analytics & reports e
Users and groups Permissions Plans and pricing Security and compliance
Q) Notifications & alerts e
@ Please note that orchestration and Responsible Al (RAI) for Custom Engine Agents are managed by third-party providers. For detailed
documentation on how Custom Engine Agents work, visit this link.
* Show all
App details ~
Short name Categories Supported on (O
InoWiz

How to Add InoWiz Copilot Agent in Teams

e Open Microsoft Teams.

e Go to the + Apps tab.

e Select the Built by your org section.

e Find your app - click Add.

e The InoWiz Agent will now be available in Teams for chatting.

How to Add InoWiz Copilot Agent to M365

e Login to Microsoft Copilot Studio.
e From the left navigation panel, go to All agents.
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T M365 Copilot
Q search
{O Chat

© Tello for Teams

' All agents

& Create
B Apps

@ Admin

SP  Sanket Palkar

Agent Store

Find agents with the expertise to help you complete complex tasks

Create agent

Your agents

a Trello for Teams

Built by Microsoft

Writing Coach
Take your writing to the next level 1
with Writing Coach

q Prompt Coach -
Write and improve your prompts (=¥ ]

e Scroll down to locate InoWiz Copilot Agent.
e Select the InoWiz Copilot Agent and click Add.
e Click on InoWiz Copilot agent and click on “Add”.

Idea Coach
Plan and navigate the
brainstorming process

Ty M365 Copilot

Q Search

(O Chat
Agents
0 Trello for Teams
All agents
Create agent
Conversations
Pages

§) Create

I & Apps

@ Admin

InoWiz %

Your developer name

m e

Overview Permissions

Built using Microsoft Copilot Studio.

Help employees stay informed, productive, and connected. Create agents and add important topics for your organization using an
intuitive, graphical interface. No code required. Create your own at https://aka.ms/microsoftcopilotstudio.

App features

Bots
Complete tasks, find info, and chat using prompts

Agent
Use with Copilot to customize your Copilot experience. Added agents are turned on by default.

Created by: Your developer name
Version 1.0.3

By using InoWiz. you agree to the privacy policy, terms of use, and permissions.

‘ Business Apps ,

Other Apps

L Install apps -

X
a OneNote
6 SharePoint
All apps =
I Power Bl

o The agent will be successfully added to your Microsoft 365 environment.
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Ty M365 Copilot [En) 4 InoWiz

Q Search
(O Chat
Agents

&) mawe “ IlnoWiz

G Trello for Teams - v .
Created by Your developer name

All agents

Create agent

Conversations .
Message Copilot

Pages

§#) Create }

©

B Apps

@ Admin

Summary of What We Did

Shared the connection with others in the organization.

Approved and published the app in the Teams Admin Center.
Installed the app in Teams, making it available for chat across the org.

Saved the InoWiz Agent configuration, which created an Azure Al Search connection.

Enabled Microsoft Purview Audit Logs and subscribed SharePoint logs using PowerShell.
Added the Agent to Teams and Copilot, set availability, and submitted for admin approval.

Features

Copilot Agent with semantic search for SharePoint documents

The InoWiz Copilot Agent revolutionizes how users search and interact with SharePoint content by

combining Al-powered semantic search with natural language query support.

Unlike traditional keyword-based search, this advanced SharePoint search solution understands the intent
behind user queries, delivering context-aware, precise results across multiple documents.

You can ask conversational questions such as, “Provide outstanding balance on my NanoTech Fitness
Tracker order?”, and the Copilot Agent will scan relevant SharePoint documents, retrieve the most

pertinent answers, and provide summarized insights for quick decision-making.
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. C AlbaE L
[T Q  search (Ctrl+Alt+E) o sk
_Q‘L Chat Q Hv "‘° InoWiz Chat Shared & ~ Q
Activity
Unread ~ Channels = Chats v
Chat
& Copilot
%% Discover
% @ Mentions
Calls
: @_; Followed threads
S
OneDrive Favourites InoWiz 18:17
@ s, Sharique Khan (You) ;"9 &) Welcome! I'm mo\(viz‘ your smart assistant powered by Copilot and Azure Al Search. I'm here to
help you uncover the information you need — fast, accurate, and always in context. Whether it's a
e Chats hidden document or a forgotten detail, I've got your back. Let's make your SharePoint smarter,
together!
sse H, InoWiz
4 9
Teams and channels
Apps
Type a message Aﬂ @ ® - D
. - L
[T Q R
_Q‘L Chat Q @y By InoWiz Chat Shared & v Q @
Activity
P“ Unread ) ( Channels ) ( Chats ) ( Meeting chats Provide outstanding balance on my NanoTech Fitness Tracker order
@ Copilot InoWiz Al generated 18:28
Ca <, Discover * Outstanding Balance for NanoTech Fitness Tracker Orders
(5 @ Mentions s Order ORD-01023-B8J0S0 (Customer: Sarah Brooks):
Calls © * NanoTech Fitness Tracker: 3453,242.00
Y lelameslimsie » Total order amount: ¥5,356,440.00
O * Total due: 35,356,440.00
OneDrive Favourites . .
> ® Order ORD-01019-F1R3Q6 (Customer: Leo Kelly):
@ s Sharique Khan (You) « NanoTech Fitness Tracker: ¥453,242.00
o Total order amount: $1,098,565.00
oL Chats * Total due: 31,098,565.00
* Order ORD-01027-C1P6K5 and ORD-01026-FBM754 (Customer: Anna Torres):
00 Yo InOWiz ® NanoTech Fitness Tracker: ¥453,242.00
« Total order amount: 3777,475.00
Teams and channels « Total due: ¥777.475.00
* Order ORD-01028-R5Y9Z9 (Customer: Natalie Carter):
# NanoTech Fitness Tracker: ¥453,242.00
« Total order amount: $1,298,919.00
® Total due: 1,298,919.00
The outstanding balance for each order is the total due listed above, which includes the NanoTech
Fitness Tracker and any other items in the order. Please refer to your specific order ID and customer
name for the exact outstanding balance ' 2 3 4 5. Please note above information or
Type a message 2 @ @ + B

By leveraging Azure Al Search, this cognitive search solution not only saves time but also enhances
accuracy, productivity, and enterprise knowledge management. Ideal for organizations looking to transform
SharePoint into an intelligent knowledge hub, it empowers teams to quickly access the information they

need without manually sifting through countless files.
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Conversational search across multiple documents

InoWiz - Conversational SharePoint Copilot leverages Azure Al Search to transform how you access
organizational knowledge from your SharePoint hub. Moving beyond traditional keyword searches, this
feature uses SharePoint Semantic Search and Natural Language Query to understand your questions

conversationally, providing precise, contextual answers with document citations.

It scans multiple SharePoint files simultaneously and synthesizes content into a single, actionable response.

For example, asking “Provide outstanding balance on my NanoTech Fitness Tracker order” instantly
generates a concise summary from all relevant reports, saving hours of manual review.

® NanoTech Fitness Tracker: ¥453,242.00
« Total order amount: $1,298,919.00
® Total due: 1,298,919.00

Type a message

[T Q  Ssearch (Ctrl+Alt+E) o SKe
Q Chat e W E ), InoWiz Chat Shared (™ Q &
Activity
2 Unread | | Channels || Chats | Meeting chats Provide outstanding balance on my NanoTech Fitness Tracker order
@ Copilot InoWiz Al generated 18:28
Calendar <, Discover bc ly Outstanding Balance for NanoTech Fitness Tracker Orders
(5 @ Mentions s Order ORD-01023-B8J0S0 (Customer: Sarah Brooks):
Calls © * NanoTech Fitness Tracker: 3453,242.00
Y lelameslimsie » Total order amount: ¥5,356,440.00
(&) . . * Total due: 35,356,440.00
OneDrive avaurties « Order ORD-01019-F1R3Q6 (Customer: Leo Kelly):
@ s Sharique Khan (You) « NanoTech Fitness Tracker: ¥453,242.00
o Total order amount: $1,098,565.00
oL Chats * Total due: 31,098,565.00
* Order ORD-01027-C1P6K5 and ORD-01026-FBM754 (Customer: Anna Torres):
Y InoWiz * NanoTech Fitness Tracker: ¥453,242.00
« Total order amount: ¥777,475.00
Teams and channels « Total due: X777.475.00
- * Order ORD-01028-R5Y9Z9 (Customer: Natalie Carter):

The outstanding balance for each order is the total due listed above, which includes the NanoTech
Fitness Tracker and any other items in the order. Please refer to your specific order ID and customer
name for the exact outstanding balance ' 2 3 4 5. Please note above information or

O P+ P
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. C - L
i Q Search (Ctrl+Alt+E)
Q Chat o @ (B "‘° InoWiz Chat Shared & Q @
Activity
9‘ Unread ) Channels ) { Chats ) ( Meeting chats Provide outstanding balance on my NanoTech Fitness Tracker order
Cha
& Copilot InoWiz Al generated 18:28
Calendar %, Discover * N Outstanding Balance for NanoTech Fitness Tracker Orders
'3 @ Mentions  Order ORD-01023-B8J0S0 (Customer: Sarah Brooks):
Calls o i e NanoTech Fitness Tracker: T453,242.00
) oL e * Total order amount: ¥5,356,440.00
(&) . : * Total due: 35,356,440.00
OneDrive avouriies « Order ORD-01019-F1R3Q6 (Customer: Leo Kelly):
%, Sharique Khan (You) * NanoTech Fitness Tracker: $453,242 00
« Total order amount: 31,098,565.00
ek Chats « Total due: 31,098,565.00
* Order ORD-01027-C1P6K5 and ORD-01026-F8M754 (Customer: Anna Torres):
¥, InoWiz
°

« NanoTech Fitness Tracker: 453,242 00

« Total order amount: 3777,475.00

Teams and channels o Total due: ¥777,475.00

Rops * Order ORD-01028-R5Y9Z9 (Customer: Natalie Carter):
# NanoTech Fitness Tracker: ¥453,242.00

« Total order amount: $1,298,919.00

® Total due: 1,298,919.00

The outstanding balance for each order is the total due listed above, which includes the NanoTech

Fitness Tracker and any other items in the order. Please refer to your specific order ID and customer
name for the exact outstanding balance ' 2 3 4 5. Please note above information or

Type a message A/ @ B + B

By combining intelligent document search with Copilot-driven insights, SharePoint Knowledge Al Search
ensures faster decision-making, smarter knowledge discovery, and a seamless Al-enhanced SharePoint
experience, perfect for teams seeking instant, reliable answers across complex data.

Context-Aware search & citation

With SharePoint Knowledge Al Search, SharePoint users can go beyond basic keyword search and
experience Al-powered semantic search that understands natural language.

Powered by Azure Al Search for SharePoint, this feature allows you to ask questions conversationally to

InoWiz Copilot, such as “What deliverables were included in project — Contaso Sample”, and instantly
receive precise, context-rich results.

Context-Aware Response
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. [ J
T]] Q  Search (Ctrl+Alt+E) I
L]
A? Chat - QU R N InoWiz Chat Shared & v Q & -
ivity
Unread = Channels ~ Chats = Meeting chats
Chat
@ Copilot What deliverables were included in the Project - Contoso Sample? e
%% Discover InoWiz Al generated 18:33
Q) @ Mentions :'ro Deliverables Included in the Project - Contoso Sample
Call . . - . .
- D) Followed threads * Comprehensive requirements specification capturing business processes, user stories, and
o system expectations
OneDiive Favourites * Technical design package with architecture diagrams and compliance guidelines.
. * Fully configured Dynamics 365 Sales and Service environment tailored for lead management,
sk Sharique Khan (You) - .
& ° opportunity tracking, and customer support.
Copilot Chat * Self-service customer portal enabling clients to raise support requests and check their status
s online.
. *, InoWiz * Complete data migration solution for moving historical CRM records into Dynamics 365 after
cleansing and validation.
Teams and channels ® Interactive dashboards in Power Bl providing real-time insights into pipeline health and
service performance.
Apps ® Structured training and knowledge transfer program, including workshops and digital guides
for employees and administrators.
® Final production rollout with monitoring and post-launch support to ensure smooth
adoption 1
469
[rype a message A2 O B + B
Citation Backed Responses:
. L
i Q. Search (Ctrl+AIt+E) S
_\?{ Chat - QM : N InoWiz Chat Shared & v Q
jvity
?H Eixesc R CinpneS R R e iolc s Provide outstanding balance on my NanoTech Fitness Tracker order ®

OneDrive

@

Copilot

Apps

& Copilot

< Discover

@ Mentions

@j Followed threads
Favourites

sk, Sharique Khan (You)
Chats

Y, InoWiz

Teams and channels

InoWiz Al generated

18:28
% Outstanding Balance for NanoTech Fitness Tracker Orders

* Order ORD-01023-B8J0S0 (Customer: Sarah Brooks):
* NanoTech Fitness Tracker: 3453,242.00
 Total order amount: 35,356,440.00
* Total due: 35,356,440.00
* Order ORD-01019-F1R3Q6 (Customer: Leo Kelly):
« NanoTech Fitness Tracker: ¥453,242.00
o Total order amount: $1,098,565.00
* Total due: 31,098,565.00

® Order ORD-01027-C1P6K5 and ORD-01026-FEM754 (Customer: Anna Torres):

* NanoTech Fitness Tracker: ¥453,242.00
« Total order amount: ¥777,475.00
« Total due: 3777,475.00
* Order ORD-01028-R5Y9Z9 (Customer: Natalie Carter):
« NanoTech Fitness Tracker: ¥453,242.00
® Total order amount: ¥1,298,919.00
« Total due: 1,298,919.00

The outstanding balance for each order is the total due listed above, which includes the NanoTech
Fitness Tracker and any other items in the order. Please refer to your specific order ID and customer
name for the exact outstanding balance 1 2 3 4 5 Please note above information or

Type a message

v @ P+ P
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Chat O @ V) S ~'° InoWiz Chat Shared % Q @

Outstanding Balance Tor Nano lech Fitness Iracker Orders
Unread ~ Channels ~ Chats = Meeting chats

:0 IO

* Order ORD-01023-B8J0S0 (Customer: Sarah Brooks):
@ copilot * NanoTech Fitness Tracker: 3453,242.00
* Total order amount: 35,356,440.00
< Discover o Total due: 5,356,440.00
* Order ORD-01019-F1R3Q6 (Customer: Leo Kelly):
e NanoTech Fitness Tracker: ¥453,242.00
) Followed threads o Total order amount: 1,098,565.00
o Total due: 31,098,565.00
Favourites * Order ORD-01027-C1P6K5 and ORD-01026-F8M7S4 (Customer: Anna Torres):
* NanoTech Fitn)
o Total orderamp 4 https//3w harepoint.com
o Total due: X7}, foxsoten
* Order ORD-01028-H!
* NanoTech Fitng:
o Total order amp
Teams and channels o Total due: 31,28

@ Mentions

E

i0

s%, Sharique Khan (You)

i 8

Chats

Y InoWiz

The outstanding balance foj ich includes the NanoTech

Fitness Tracker and any otheT - - “ecific order ID and customer
name for the exact outstanding balancPIease note above information or
suggestions provided are for general educational purposes only. It is important to seek the
guidance of a licensed financial professional before making any investment or financial decisions.

4H 9

Type a message v ©@ ® + B

InoWiz applies Cognitive SharePoint Search Solutions to deliver direct answers while maintaining full
transparency. Every response includes citations with source documents and detailed insights, making it easy
to validate results and trace them back to the original file in Microsoft 365. Acting as your personal
SharePoint Copilot Agent, this feature ensures faster decisions, trustworthy knowledge discovery, and
improved productivity for everyday business users and teams.

Easy to setup settings that make Azure Al Search Configuration Easier

SharePoint Knowledge Al Search offers easy to setup Azure Al Search settings that make SharePoint
document search faster, smarter, and easier to deploy.

Instead of spending weeks fine-tuning configurations, organizations can instantly activate contextual search
with minimal effort. This feature empowers users to run natural language queries in SharePoint—just like
asking a question in ChatGPT or Copilot—and receive highly relevant results with Al-powered document
summarization.

For example, if a sales manager searches “latest contract updates for Contoso,” InoWiz quickly surfaces the
right SharePoint files, highlights key changes, and delivers a Copilot-like experience with rich context. By
reducing technical overhead and accelerating time-to-value, these ready-to-use settings transform
SharePoint into an intelligent knowledge hub, ensuring users always find the right insights when they need
them.
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Emwironment
& Copilot Studio a8 &
‘Q v@ InoWiz @  Overview Knowledge Tools Agents  Tapics Channels Q  rublisned 101102025 Publish Settings
Crente + Test your agent a w.- C X
oy Name &) Configuration Setup
o InoWiz Plesse provide the required configuration details below to varity
b your setup.
o Description 271024
ok 1'am a Copilot agent designed to respond to user questions by understanding context and leveraging Azure Al Search for enhanced knowledge @, Azure Al Search Configuration
Tork retrieval, When a query is submitted, | extract relevant insights from Azure Al Search and connected content sources to deliver accurate and
helpful responses. Service Name *
demospp
Agent's model
GPT-40 (default) API Key *
)
Analytics Open Ansiytics Index Name *
Check your agent’s key performance info from the last 7 days. demo.index
Conversation sessions @ Engagement @  Satisfaction score ©
0 0% - Indexer Name *
demo-indexer
Instructions P Edit
* Authentication Configuration
You are 2 Copilot agent designed to respond to user questions by understanding context and retrieving relevant insights exclusively from Azure
Al Search. Tenant ID*
When a query s submitted: =
- Extract relevant information only from Azure Al Search.
- Do not generate answers using general knowledge from the underlying language model (LLM). Client ID *
- Provide citations referencing the sources retrieved from Azure Al Search so that users can verify the Information.
- If multiple chunks reference the same source, incluce the citstion only once instead of repeating it multiple times.
Knowledge + Add mowisdge
Add data, files, and other resources to inform and improve Al-generated responses. o200 2 B
Make sure Al-generated content is accurate and appropriace before using. Ses terms
Environment —~
& Copilot Studio £ pemoEnv2025 @7 (=)
InoWiz @  Overview Krowledge Tocls Agents Topics Channels Q,  Publisned 10102025 | Publish Settings

Create + Test your agent oy O X
Details et
*,
z o name
IncWiz {® Authentication Configuration
30
Fiaws - § Tenant 1D+
Description 2531024
o 1'am 2 Copilot agent designed to respond to user questions by understanding context and leveraging Azure Al Search for enhanced knowledge -
Tooks retrieval, When 2 query is submitted, | extract relevant insights from Azure Al Search and connected content sources to deliver accurate and
helpful responses. Client ID =
Agent's model
GPT-4o (default) Client Secret *
)
Analytics Open Analytics [ SharePoint Configuration
Check your agent's key performance info from the last 7 days.
Site Domain *
Conversation sessions ©  Engagement ©  Satisfaction score ©
0 0% - sharepoint.com
Site Name *
Eait
Instructions Vs Demosite
You are 2 Copilot agent designed to respond to user questions by understanding context and retrieving relevant insights exclusively from Azure
Al search. Site Libraries *
When a query is submitted: Documents,Demo Documents
- Extract relevant information only from Azure Al Search.
- Do not generate answers using general knowledge from the underlying language model (LLM). e
- Provide citations referencing the sources retrieved from Azure Al Search so that users can verify the information.
- If multiple chunks reference the same source, include the citation only once instead of repeating it multiple times. T
Ask 3 question or d
Knowledge =+ Add knowledge
Add data, files, and other resources to inform and improve Al-generated responses. o2 2 B

Mzke surs Al-gensrsted content is accurate and appropriste before using. Ss= terms
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@ stay in the know. Turn on desktop notifications.
Q Chat Qv
=] Unread | Channels | Chats = Meeting chats
= @) copilot
Calendar <% Discover
% @ Mentions
cals
21 Followed threads
[} ~
neDrive Favourites
@ m, Jonas Miller (You)
Copil
: Chats
*e InoWiz
Teams and channels

"o

InoWiz chat Shared &

£ Welcome! I'm InoWiz, your smart assistant powered by Copilot and Azure Al Search. I'm here to help you uncover the
information you need — fast, accurate, and always in context. Whether it's a hidden document or a forgotten detail, I've
got your back. Let's make your SharePoint smarter, together!

IR

Connect to continue

I'll use your credentials to connect and to get the information
you're looking for.

* SharePoint

This connection can:

* Create an approval request for an item or file
* Delete file

es with your credentials may expose

=curity risks. ¢ yu connect, we'll

remember your settings and use them next time.
m Cancel
(@ Your response was sent to the app X

Type a message

2
6]
]

[
IM°

Turn on x

Q@ -

Respect SharePoint security

SharePoint Knowledge Al Search leverages Azure Al Search for SharePoint to deliver secure, semantic, and
contextual document search while fully adhering to your organization’s compliance policies.

What sets InoWiz apart is its strict alignment with SharePoint’s native permission model, ensuring users
only see documents they are authorized to access.

For example,

John Smith needs details of invoice INV-01002-Q3L3L2. He types the prompt into Copilot: “Provide me a
summary of invoice INV-01002-Q3L3L2.”

Since John has the required permission to access this document, Copilot retrieves the file and provides the

summary.
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D Chat — Qe | (m) inoWiz cw shs —
—_— John Smith
9 Unread  Channels ~ Chats  Meeting chats * Hello, how can | help you today? JS
hat e View account ©
= @& Copilot =
@ Available >
Calencag < Discover =
@ Set work location >

@ Mentions Provide me the su|
@ Set status message >
@_] Followed threads noWiz Al generat

Favourites y > Invoice Summary: INV-01002-Q3L3L2

¢ Recipient: Xavier Simmons
Issuer: Ron Terry (Phone: 9326547332)

i :D &

Chats * Date: 9/23/2025
* Product: QuantumX Smartwatch
e InoWiz * Quantity: 1
* Unit Price: 123,455.00
Teams and channels o Sub Total: 123,445.00

Total Amount: 3123,445.00
Total Tax: 30.00

Shipping Method: Not specified
Payment Terms: Not specified

The invoice was prepared by Ron Terry on 9/23/2025 at 3:15 PM. The total due is ¥123,445.00, with
no tax applied and no details provided for shipping or payment terms 1.

A A

Tvpe a message Ao O B 4+ B

However, when Sam tries the same query without having access rights, Copilot does not display the details,
ensuring that sensitive information remains secure and accessible only to authorized users.

@ stay in the know. Turn on desktop notifications.

] Sign out
Q_ Chat - O v * InoWiz cChat Shared Jonas Miller
Activ ° M .
View account C
9 Unread | Channels | Chats | Meeting chats
o @ Available >
— Copilot
@ Set work location bl
Calendar Discover
@ set status message >

E@

@
RS
@ Mentions
o)

Followed threads

o

Favourites

Chats
1215

o InOWiz Provide me the summary of INV-01002-Q3L3L2?

Teams and channels InoWiz (& generated] 12:

App * Invoice Summary for INV-01002-Q3L3L2
There is no direct reference to invoice INV-01002-Q3L3L2 in the available sources. However, the documents contain
summaries of several invoices and orders, including details such as order IDs, customer information, product descriptions,
quantities, unit prices, and total amounts. If you need a summary for a specific invoice, please ensure the invoice number
matches one of those listed in the sources, such as ORD-01027-C1P6KS, ORD-01026-FEM754, ORD-01028-R5Y979, ORD-
01019-F1R3Q6, or ORD-01023-B8J0S0. These invoices include details like customer names, billing addresses, product lists,
and total amounts due, but none match INV-01002-Q3L3L2 1 2 3 4 s

A Q

This makes it a powerful, Al-driven search solution that balances productivity, intelligence, and enterprise-
grade security. Whether for legal, finance, HR, or sales, InoWiz transforms how teams discover and
consume knowledge, empowering organizations to find answers faster while safeguarding sensitive data.
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FAQs

What is a Microsoft Entra application, and why is it needed?

A Microsoft Entra application is used to authenticate the Copilot Agent and SharePoint Online index with

Azure Al Search. It ensures secure access to your SharePoint data.
What are the naming rules for the Azure Al search service?

Naming Guidelines for Azure Al Search Services in the Azure Portal

The name must be unique within the search.windows.net namespace.
Use 2 to 60 characters.

Only lowercase letters, digits, and dashes (-) are allowed.

Do not use dashes as the first two characters or the last character.

e Avoid consecutive dashes.

What permissions are required for the Microsoft Entra application?

The app requires specific permissions across three services:

e Microsoft Graph (Application permissions): AuditActivity.Read, Directory.ReadAll, AuditLog.ReadAll,
Files.ReadAll, Group.ReadAll, Site.ReadAll, User.ReadAll, SharePointTenantSetting.ReadAll
e SharePoint (Application & Delegated permissions): AllSite.Read, Site.ReadAll, User.ReadAll,

Site.SearchAll

e Office 365 Management APl (Application permissions): ActivityFeed.Read, ActivityFeed.ReadDlp,

ServiceHealth.Read

Tip: Tenant admin consent is required for application permissions and, in some cases, delegated permissions.

Can multiple tenants use the same application registration?

No. The Microsoft Entra application must be created in the same tenant as your SharePoint.

What should I do if | encounter permission errors during indexing?

e Verify that the Microsoft Entra application has all required APl permissions.

e Ensure admin consent has been granted for the application or delegated permissions.

e Check that the client secret is valid and not expired

CONTACT US

M/S. INOGICTECH (INDIA) PVT. LTD. A/301, Everest Nivara InfoTech Park, TTC Industrial Area, MIDC, Turbhe

Navi Mumbai, Maharashtra 400705 INDIA

E-mail: crm@inogic.com
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Skype: crm@inogic.com

Twitter: @inogic
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