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Corporate headquarters

Customers in portfolio

Business development

Interzen 2020 data

• Revenues: € 0.6M +
• Staff: 10 employees
• UNI EN ISO 9001: 2015 quality certification
• SDI accreditation: PBV3TR8

COMPANY PROFILE AND CUSTOMER GEOGRAPHICAL DISTRIBUTION

Interzen Consultingis a consulting company operating 
nationally and internationally focused on:
• CRM
• Project Management
• Document management
• Electronic Invoicing.

Interzen company data

• Limited Liability Company
• Share capital: 100,092.00 euros (iv.)
• Established: 1996
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2 ZENSHARE SUITE



THE PROPOSED SOLUTION IS PART OF THE

the Information Management System
conceived and developed by Interzen

It is an integrated platform based on:

DOCUMENT 
MANAGEMENT, 
WORKFLOW, 
PROTOCOL

THE INTERZEN INFORMATION MANAGEMENT SYSTEM

CustomerRelationshipManagement (CRM)

Project Management (PM)

Document, Workflow and Protocol (DMS)

Electronic Invoicing (FE PA & BTB)

ZENSHARE SUITE

BILLING
ELECTRONICS

CUSTOMER
RELATIONSHIP
MANAGEMENT PROJECT 

MANAGEMENT

DATE
WAREHOUSE

ERP
SYSTEM



PROPOSED SOLUTION2 2.1 ZenCRM



LEAD TO 
OPPORTUNITY

1

OPPORTUNITY TO 
QUOTE

2

QUOTE TO ORDER

3

ORDER TO CASH

4

ZENCRM
THE ONLY CRM
ITALIAN BASED

ON THE PROCESS
LEAD-TO-CASH

ZENCRM - CUSTOMER RELATIONSHIP MANAGEMENT

Lead-to-Cash
from the generation ofleadupon receipt of the invoice



INTERZEN SOLUTIONS ZENCRM - APPLICATION AREAS

4. Customer Care

2. Administration

1. Sales

3. Marketing

FUNCTIONALITIES
4 Application areas



INTERZEN SOLUTIONS ZENCRM - APPLICATION AREAS

CPQ - Estimates

Visit report

Customer and Contact Data - BCM

Opportunity

FUNCTIONALITIES
Sales



INTERZEN SOLUTIONS ZENCRM - APPLICATION AREAS

Contracts FUNCTIONALITIES
Administration

Timetable

Providers

Billing



INTERZEN SOLUTIONS ZENCRM - APPLICATION AREAS

Web visits

Catalogue

Lead Management

Campaigns

FUNCTIONALITIES
Marketing



INTERZEN SOLUTIONS ZENCRM - APPLICATION AREAS

Report management

OTRS integration

Case Management

Management of assistance 
contracts

FUNCTIONALITIES
Customer Care



3 OFFERED SERVICES



Solutions Implementation

ChangeManagement

Training

Customizations

Business Intelligence

Support / Help Desk

PROFESSIONAL SERVICES

SERVICES
PROFESSIONAL



4 CLOUD INFRASTRUCTURE



DATA CENTER

DATA CENTER
Service Provider Microsoft Azure.

Type of cloud service Public Cloud

Cloud service provider 
certifications

All Microsoft Azure 
compliance documentationis 
available on the provider's 
website.

Localization of data centers West Europe (Netherlands).

Security levels adopted by 
the service provider

The set of operations 
performed by Microsoft to 
protect the Azure 
infrastructureis available on 
the provider's website.

Service provider data 
redundancy

Zone redundant storage 
(ZoneRedundancyStorage, 
ZRS): replicates the data 
stored in synchronous mode 
on three areas available in the 
primary area;in-depth 
information on the provider's 
website.

https://azure.microsoft.com/it-it/
https://docs.microsoft.com/it-it/azure/compliance/
https://azure.microsoft.com/it-it/global-infrastructure/geographies/#geographies
https://docs.microsoft.com/it-it/azure/security/fundamentals/infrastructure
https://docs.microsoft.com/it-it/azure/storage/common/storage-redundancy


BACK UP & DISASTER RECOVERY

BACKUP & DISASTER RECOVERY

• BACK UP PROCEDURES
• Database and document back-up procedure every 4 hours;
• Back-up with geographical redundancy:North Europe (Ireland);
• 7-day data retention.

• SAFETY
• Data security is guaranteed by a completely redundant and synchronously 

replicated Cloud environment;
• Cloud environment protected by Firewall, Antivirus,Vulnerability

AssessmentTool.

• HIGHER LEVEL BUSINESS NEEDS
It is possible to create and activate on request and for a fee the infrastructure 
that fully meets the customer's needs and respects the company policy in terms 
ofdisasterrecovery.

https://azure.microsoft.com/it-it/global-infrastructure/geographies/#geographies


ACCREDITATIONS AND CERTIFICATIONS

INTERZEN AND ZENSHARE SUITE
ISO 9001: 2015
Management System
of Quality since 2013

Quality certification 
ofInterzenon the minimum 
requirements to guarantee 
the quality level of the 
products and services 
provided.

ISO 27001- Information 
Security Management 
System (ISMS).

Certification expected: 
November 2022

International standard that 
describes the 
bestpracticefor an ISMS 
(Information Security 
Management System, also 
called ISMS).

SDI accreditation(Exchange 
System)

Interzenis an SDI accredited 
intermediary of Sogei for 
Electronic Invoicing.

Recipient code: PBV3TR8

NSO accreditation
(Order Sorting Node)

Interzenis an NSO 
accredited intermediary of 
Sogei for electronic orders.

Recipient code: GTLWJSS6

AGID AP 
qualification(Access Point)
SMP qualificationPeppol
(Service Metadata 
Publisher)

Interzenhas obtained the 
AGID Qualification 
(PeppolItalian Authority) as 
Service Provider AP and 
SMP PEPPOL for electronic 
orders.

EnablingMEPA - Electronic 
Market
of the PA- Online shopping

Interzenis registered and 
authorized to operate on 
the electronic market of the 
Public Administration -
MEPA.

QualificationSaas AgID ZenShareSuite is present in 
the Catalog of Cloud 
Services for qualified PA -
Cloud MarketplaceAgID.

Cloud Security Alliance 
(CSA)

Interzenis registered since 2 
December 2019 by carrying 
out the CSA STAR Self-
Assessment.




