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

Disclaimer
















The information shared in this presentation regarding the Centralise 
Health Information System is for informational purposes only. The content 
provided reflects the current capabilities, features, and potential benefits 
of the Centralise Health Information System as of the time of the presenta-
tion. While every effort has been made to ensure the accuracy, reliability, 
and relevance of the information, no guarantees are made regarding the 
completeness or timeliness of the data presented.

This presentation is not intended to be a comprehensive guide or defini-
tive recommendation regarding the Centralise Health Information 
System. The views expressed herein are based on the present functionality 
and scope of the Centralise Health Information System, which may evolve 
or change over time as the solution undergoes further development or 
updates. As such, features, capabilities, and pricing may be subject to revi-
sion.

The solution discussed is designed to address certain use cases within the 
Centralise Health Information System, but its application to specific orga-
nizations or industries should be assessed independently. The effective-
ness of the solution will depend on the specific needs, technological envi-
ronment, and compliance requirements of each organization.

Introstat and any associated parties make no representations or warran-
ties regarding the future performance or suitability of the Centralise 
Health Information System for any specific organization or industry. The 
information provided does not constitute legal, business, or professional 
advice, and attendees are encouraged to consult with experts in their 
respective fields before making any decisions based on the content pre-
sented.

Neither Introstat nor any associated companies will be liable for any direct, 
indirect, or consequential damages resulting from the use or reliance on 
the information presented during this session. The implementation and 
integration of the Centralise Health Information System should be done in 
consultation with qualified professionals to ensure compatibility, security, 
and compliance with applicable regulations.

By attending this presentation, you acknowledge that the information 
presented is subject to change and that Introstat is not responsible for any 
errors, omissions, or misinterpretations in the content. It is recommended 
that organizations conduct a thorough evaluation of any Centralise Health 
Information System before implementation.





Our Great Services










Our Vision





About US





















Introstat is a proud Level 1 BBBEE 
contributor. This status enables you to 
claim 135% of your spend with us 
towards your BBBEE procurement 
target. 

Introstat is a multi-vendor,value-add-
ed solutions provider with branches 
in Gauteng, Kwazulu-Natal, Western 
Cape, Limpopo & Mpumalanga 
offering Managed IT Services. 



Overview

















The Introstat Centralise Health Information System (CHIS) is a secure, 
cloud-based platform that centralises clinical and operational data, replacing 
paper-heavy processes with electronic health records, digital triage, referrals, 
and structured data capture. It improves patient safety, reduces errors, and 
provides real-time visibility into KPIs, inventory, and financial performance. 

Designed for scalability, CHIS can be deployed across hospitals, clinics, and 
depots with minimal disruption. Its integrated platform pillars including 
infrastructure, managed print, network security, unified communications, 
and standards-based interoperability ensure seamless performance and con-
nectivity. Tailored modules for clinic, hospital, and depot management adapt 
to the unique needs of each healthcare environment, streamlining workflows 
and optimising resources so providers can focus on delivering exceptional 
patient care.







  

Key Features of the Enterprise-Health System:

Key Features















The Introstat Centralise health information System delivers secure, paper-light records, 
improved patient safety, operational visibility, scalable phased rollouts, an integrated 
platform, and tailored modules for clinics, hospitals, and depots.

Key Features of the Centralise health information System (CHIS):



Risk Stratification
 
Identifies high-priority 

patients. 

Virtual Assistants
 
Handle FAQs, shift swaps,
and leave requests.

Predictive Analytics
 
Detects risks, 
reduces readmissions.



How It Works

Our E-Health system implementation is seamless and patient-focused. From setup and 
integration to staff training and go-live, we ensure minimal disruption, enabling faster, 
safer, and more efficient healthcare delivery.

Setup & Configuration 
Customizing the platform to facility’s 
departments, roles & protocols.



Integration
Connecting the system to your 
hospital,clinic, & pharmacy databases.



Go Live
Start managing patient records, 
appointments, & clinical workflows 
in real-time.



Onboarding & Training
Healthcare staff receive guidance 
through easy-to-follow materials &
live support.









AI Integration
Our AI-powered workforce tools optimise scheduling by matching staff availability 
with skills and workload, while providing insights to recognise top performers and 
address potential risks. Automated reminders and virtual assistants streamline 
communication, shift management, and routine queries & boosting efficiency.

Smart Scheduling
 
Balances staff availability, 
skills, and workload.

Our centralise health information system (CHIS) is seamless and patient-focused. From 
setup and integration to staff training and go-live, we ensure minimal disruption, 
enabling faster,safer, and more efficient healthcare delivery.





Benfits

Introstat E-Health delivers comprehensive benefits that streamline operations, enhance 
patient care, and optimise resources across healthcare facilities.

Unified Operations 
Connect hospitals, clinics, and 
depots for seamless workflows.

Better Patient Safety
Structured data, clinical pathways, 
and audit trails.

Fast Issue Resolution
Backed by Introstat’s national service
and distribution network.

Lower Costs
Managed print, device lifecycle 
management, and right-sized 
infrastructure.

Compliances

Purview Information Protection

Unified Data Classification & Labelling 
Applies sensitivity labels to control access 
to sensitive health and financial data.

Encryption & Rights Managem ent 
Protects information at rest, in use, and in 
motion across cloud and on-premise 
environments.

Policy Enforcem ent
Sensitivity- and role-based controls ensure 
compliance with organisational and legal 
requirements.

PoPIA & m SCOA Alignm ent
Supports South African data protection 
and municipal governance models.

Secure Audit Trails
Maintains detailed access logs for 
accountability.

Role-Based Access 
Aligns permissions to clinical and 
financial functions.

Protection of Records
Prevents unauthorised access to patient, 
financial, and asset data.

Benefits
Introstat Centralise health information system (CHIS) delivers comprehensive benefits 
that streamline operations, enhance patient care, and optimise resources across health-
care facilities. 





Conclusion



The Introstat E-Health Solution transforms healthcare delivery by integrating secure, 
paper-light records, real-time operational visibility, and AI-driven insights. It enhances 
patient  safety, optimises clinician workflows, and ensures compliance with South 
African regulations,all while providing scalable, cost-effective deployments. By 
unifying hospitals, clinics, and depots under a single platform, Introstat enables 
smarter decision-making, faster issue resolution, and sustainable improvements in 
healthcare outcomes.

Project Plan

Initiation & Discovery

Stakeholder engagement, 

current-state assessment

& risk register.

Solution Design

Target architecture, 

integration, migration 

strategy, change 

management.

Build & Configuration

Hardware, network, system 

setup, identity/security 

deployment.

Optim isation

Quarterly reviews, cost and 

security optimisation.

Rollout

Phased go-live, migration, 

operational handover.

Testing & Pilot

User acceptance, security 

validation, pilot deploy

-ment with feedback.

 





Phase 1 Phase 2 Phase 3

Phase 4Phase 5
Phase 6

The Introstat Centralise health information system (CHIS) transforms healthcare deliv-
ery by integrating secure, paper-light records, real-time operational visibility, and 
AI-driven insights. It enhances patient safety, optimises clinician workflows, and 
ensures compliance with South African regulations,all while providing scalable, 
cost-effective deployments. By unifying hospitals, clinics, and depots under a single 
platform, Introstat enables smarter decision-making, faster issue resolution, and sus-
tainable improvements in healthcare outcomes.



Get In Touch Today 

Your Trusted 
Business Partner 


