
Why customers use MagiXBill

• Gives total control over the 
telephony bill

• Automatic alerts based on user 
defined rules

• Online graphical dashboard

• Can be deployed for any business 
size and activity

• Complete monitoring of telephony 
costs

• Unlimited customizable reports

• User friendly interface

• Integration into hospitality PMS
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Call accounting is a great tool to help 
show your employees how they can 
better communicate and improve their 
work practices. When you know many 
calls are coming in, when they are being 
made and how long the calls are 
averaging, you now have hard data to 
help manage communication tactics.

Boost employee productivity

When you collect CDR data, you have 
information about numbers dialed, 
incoming call origins, extensions used for 
calls and length of calls. You can search and 
analyze phone usage data to allocate costs 
back to certain departments or individual 
employees, making budgeting of phone 
system expenses much more targeted and 
accurate. In the long run, it will reduce your 
telecom costs overall.

Lowers operational costs

Monitoring and analyzing data on your 
phone system supports in tracking and 
reporting on expenses. Call accounting can 
show and alerts of any activity that deviates 
from normal usage. This tool helps with 
corporate accounting practices and 
automates the monitoring of sales and 
financial performance.

Useful metrics can help identify 
security threats

What is MagiXBill?

MagiXBill is an efficient and reliable Call Accounting software package for monitoring and 
reporting telephony activity. MagiXBill can be deployed in virtually any enterprise of any size 
or activity. Telephone costs are easily allocated to various departments, cost centers or 
individuals. MagiXBill monitors telephony costs and traffic, and notification alerts are sent 
instantly in case of any misuse or fraud.

MagiXBill monitors incoming and outgoing calls in real time. Trunks utilization is also 
monitored for full telephony resources optimization. The extensive reporting provides calls 
analysis instantly for full telephony costs monitoring and optimization. 

MagiXBill supports all the well known Telephony systems.

• Easy to read reports

• Efficient and simplified call accounting

• Short ROI for your business

• Scalable and fits any size business

• Accurate call costing

Optimize the operations. 
Reduce the stress.
powerful, intuitive and affordable Call Intelligence



MagiXBill on Cloud

Our promise to you

We promise to help you increase 
competitiveness, maximize productivity 
with the ease and flexibility of our cloud-
based MagiXBill. Our solution is easy to 
use and simple to manage, simply login 
to your personalized account via web 
browser
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• Hassle Free

• Customized reports

• Take Informed Decisions

Founded in 1998, IPMagiX creates solutions that empower hotels to prepare for IoT and earn revenue simultaneously. 
Headquartered in Egypt, and as a Microsoft Gold Communications Partner, IPMagiX has emerged as a leader of Unified 
Communications building a global presence. At IPMagiX, we integrate our vast experience with our highly enabling technology to 
create innovative solutions with ultimate flexibility, outstanding support and robust value through.

MagiXBill deployed on MS Azure, redefines business telephone 
management and gives a new meaning to 'state-of-the-art'

Hassle free Headache free !

• All the complicated database areas no longer reside at your office

• You are no longer responsible for updating any software

• You no longer have to perform daily backups of your system

Focus on your business

• Speed of Solution Deployment

• Speed of operation

• Speed of Scalability

Overall Impact

• You can access from any PC without adding special software

• Cost reduction

• Data security

Tangible Benefits / Desired Outcomes

Why IPMagiX?

• Accurate costing

• Easy Setup & configuration with fully 
parameterized  definition, multi-sites and 
redundant configuration

• Decrease OPEX
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