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Insider Risk Management & 
Communication Compliance

Proactively manage Sensitive data access and misuse that can pose legal and reputational risks -

using Microsoft Purview’s Insider Risk Management & Communication Compliance features.

This engagement helps organizations detect, investigate, and mitigate insider risks and policy violations

using Microsoft Purview’s Insider Risk Management and Communication Compliance solutions.

The service is designed to protect sensitive data from unintentional leaks, malicious activity, and

regulatory breaches by establishing proactive monitoring, automated policy enforcement, and actionable

insights into risky behaviors across Microsoft 365.

Through close collaboration with HR, legal, security, and compliance stakeholders, we define use cases

(e.g., data exfiltration, policy violations, inappropriate communications) and implement tailored policies,

thresholds, and escalation workflows.

The engagement includes user awareness guidance, tuning recommendations to reduce false positives,

and operational training for investigation teams.
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KEY FEATURES AND BENEFITS Detects early indicators 
of risky activity allowing 
security teams to act 
before a potential 
incident escalates.

Implements structured case 
management and alert 
triaging processes, 
ensuring that alerts are 
reviewed efficiently by the 
appropriate roles.

Monitors communications 
for violations such as 
harassment, offensive 
language, or data sharing 
breaches, supporting a 
safer, compliant workplace

Support compliance with 
privacy regulations like 
GDPR through 
pseudonymization and 
configurable policy scopes, 
balancing oversight with user 
rights and organizational 
transparency.

Discovery
• Introduction to Insider Risk Management’s risk score and 

Communication Compliance Machine Learning detection.
• Exploratory meetings to learn about the needs of the 

organisation and to understand current environment.

Documentation
• Describe the document design choices that satisfy the 

organisation's needs and context.
• Provide the configuration to be applied for retention & 

disposition and immutable records 
• How to set up policies and manage risky behavior alerts

Implementation
• Provide step-by-step guidance for configuring effective Insider 

Risk Management policies and configure Communication 
Compliance policies adapted to your organisation’s 
environment.

See for yourself how Purview can help you by giving it a try. Find out how Microsoft Purview can help you

detect and respond to internal risks before they become data breaches or compliance violations. With

behavior-based analytics and real-time communication monitoring, your organization can proactively

manage insider threats and enforce policy adherence. Let ITC assist you with implementing privacy-

respecting policies and automated workflows tailored to your risk profile. Strengthen your security posture

with actionable insights while maintaining regulatory and ethical compliance.

SOLUTION OVERVIEW

WHY ITC
ITC Secure is an advisory-led cyber security services company.

We have a 25+ year track record of delivering business-critical services to over 300 blue-chip organisations - bringing
together the best minds in security, a relentless focus on customer service and advanced technological expertise to
help businesses succeed.

With our integrated delivery model, proprietary platform and customer-first mindset, we work as an extension of your
team throughout your cyber journey and always think not only about you, but also your customers and the reputation
of your brand.

ITC Secure is headquartered in London, UK. With a dynamic balance of the best in people, technology and
governance, we make cyber resilience your competitive advantage.
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