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lIn Africa, every minute of device downtime costs

DAhmMs.

Device Health Management Service

money, productivity, and reputation. We're here to
eliminate that downtime, permanently.
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The Problem

The Hidden Cost of Device Downtime

In Nigeria, the average 20 person business loses
18 workdays a year to device breakdowns
costing around N9 million annually.

Slow and Unreliable Support

Current after sales support is slow, reactive, and
unpredictable.

Businesses Struggle to Stay Operational

Businesses are left scrambling for technicians,
negotiating costs, and waiting days for resolution.
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The Solution Dhms

With DHMS, support arrives in under 30 minutes.
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Market Opportunity P Dhms

TAM: $27.75B ICT market in Nigeria,
growing to $64.33B by 2029.

SAM: $1.48B IT outsourcing segment today.

SOM: We aim for just 2% in 2 years = $2.9M

annual revenue. "This is an untapped, high-
growth market with no dominant player in
proactive device support.




( Why Now .

Digital adoption is accelerating in Africa more
y devices per capita than ever before.

Africa’s Digital Surge

Businesses can't afford downtime in an
@D Increasingly competitive environment.

Zero Tolerance for Downtime

—

IBE No one else offers proactive + on-demand tech
;Z‘ support in a subscription format.

First to Market Proactive + On-Demand Support
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Competitive Advantage Dhms
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- 30 minute response time.

O\ min

Good morning James

Wallet Balance ©

N3 ODO + Fund wallet // C @ A\ \\ Trqnspuren cy
| = " Flat rate per device, no
'. surprise bills.

|
|
o

- Proactive Care
£ .. f ., Al detects issues before they
‘\\ J Add User M Request F.ndﬁDHMS , N _° ® \ a g / ” cause dOWhtime-

Quick Actions

Onboarded device

3 HP Pavilion o Flaalls
SN1234567890XYZ e

! b s '~ Coverage
= . 9> ° Ondemand network
2 @ \ 3 / ° .

Maintenance . \\ g / q C ro S S m a i O r C it i e S . ¢ ‘/ .

| e




Traction & Business Model

Premium Plan
N50,000/car

Featured Benefits

Onboarding of all devices

Screens repairs 3 times a year
Maximum of 2 repair on mother board
Device maintenance request

Access to DHMS Center on Campus
Maintenance status tracker

Chat and Call features

Payment wallets

Educational Resources

Parental Control

Subscribe Now

Metric / KPI

Detail
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Metric / KPI

Subscription Revenue
per Device

N5k - 12k monthly

Subscription Revenue
per Device

Target

100,000 devices on plan

<2% of market

Downtime Reduction

85% for early adopters

Downtime Reduction

Revenue Model

Predictable recurring revenue
with high customer retention

Revenue Model




MEET OURTEAM

Jerry Egbo
Executive Director, CTSO

Over 15 Years Cognitive
experience

Yemi Solves
DHMS Co founder

2x Startup Co-founder
8+ Years Experience in
Management, Operations &
Digital Marketing

Franklin Isaac
CTO DHMS

15 years experience in ICT
Administration & Solutions
Architecture
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Ikechukwu Onwumere *
Founder , DHMS

25+ Years Experience in
IT services,
Management, and
Executive Leadership. s
Ex CIO of
InvestmentOne




Napa Onwusah

Non Executive Director
Business Advisory

MEET OURTEAM

Chinweizu Uwaoma

Non Executive Director
Advisory board Member

ChineduAnaje

Non executive Director,
Legal Advisory
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Darlington Onyeagoro .
Product Consultant




The Ask
Use of Funds

Marketing & market
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Raising: $900k @
$16.3M valuation.
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Conclusion
N
DHMS will make downtime a thing of the past for African
businesses. With your investment, we'll scale faster,
dominate this market, and redefine tech support in Africa. .
J

Be part of the innovation that’s setting
. “anew standard for intelligent, always
on device support across Africa.
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Thank You for Your Time!

Join us in revolutionizing tech support in Africa!
Together, we can minimize downtime and
mMaximize productivity.
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contact@thedhms.com
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+2348035668221
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thedhms.com

Dhms center, Bluesea Plaza.10 Saka
Tinubu Street, Victoria Island . Lagos

o

We combine local insight with global standards to

deliver reliable, results-driven IT solutions on time and
with integrity. Let’s talk.



https://thedhms.com/

