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Performance And
Maximizing Productivity
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This proposal conveys how the subscription-based
DHMS package benefits

This Subscription would save millions of Naira yearly,
reduces downtime by 99%, and boost annual
productivity value to an impressive amount.

This ultimately enhance mission to be the largest and
most profitable company to achieve safe, efficient, and
affordable short and long-haul services, domestically

and internationally.
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Our service will help transit existing IT
hardware support staff to even more
productive roles, such as data science and

analytics.

This allows the group to create a career
growth plan for its existing IT support staff
while also achieving a more engaged and
motivated human resource.
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WHO WE ARE

We are a leading IT Service Delivery
company dedicated to driving
innovations in service delivery. We

focus on system process automation,
device health management services,

Device sales, cybersecurity solution and
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« SYSTEM AUTOMATION

This is a powerful solufion that streamlines various processes
and tasks within an organization. By automating repetitive
and time-consuming activifies, we offer a range of features
and benefits that enhance operational efficiency and
productivity.

OUR CORE
BUSINESS
AREA

« DEVICE HEALTH MANAGEMENT SERVICE

This is a cufting-edge system designed to monitor and
manage the health of devices within an organization.
0 With its comprehensive range of features and
functionalities, the DHMS aims to optimize device
performance, reduce downtime, and ensure operational
efficiency across various industries

- MANAGED SERVICE

We outsource IT management and support fo a third-party
provider. This offers a range of features and benefits that
enhance operational efficiency, cost-effectiveness, and
overdll IT performance.
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WE ARE
PROPELLED BY
THREE
PRINCIPLES

 Innovation-Driven Excellence

This is how we have helped our
clients save money, time, and

skyrocket the productivity of their
entire workforce

Client-Centric Partnership

The well-being of our company-
clients is the very heart of all we

do. We walk the talk and go all the
length.

« Security and Integrity

Our commitment to ethics,

compliance, and security makes us a
reliable service provider
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B /\frica Your Data, Our Priority

We maintain the highest levels of

security
-\0“ MQ %%
&%

honesty & prioritize our clients' data

‘ security through the Information
Security Management Framework and
ISO 27001 policies.

Rl T 1 Certified

We build trust through unwavering commitment to

ethical practices and adherence to regulations

Information

Security We leverage your current technology

o Management

iInfrastructure to optimize device performance,
Framework

longevity, and overall business efficiency.



OUR SOLUTIONS

We bridge the gap between the Original Equipment
Manufacturers (OEMs) and end-user organizations such as
yours. Our service to you encompasses the following.

M RISK Device Loaner
anagemen Safety & Device

t & . )
Longevit Service
Mitigation 2 y

Process Inventory Ease of
Automatio Managemen Device
n t Onboarding

Proactive
Maintenanc
e

Data Service (Analysis &
Report)
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We will manage your IT infrastructure to reduce

the risk of damage, loss of devices, or

productivity loss due to downtime.

Risk
Management
& Mitigation

\
This allows your human resources to concentrate on

business operations, significantly increasing company

productivity and profitability.
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We guarantee the safety of all your devices

through proactive monitoring and
‘ maintenance.

Device Safety
and Longevity

:

We ensure that your devices last. This means that the
Company enjoy the value of every penny spent

procuring these devices.
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| ‘ Process Automation streamlines your workflows by

automating repetitive tasks.

|

Process This means fewer manual interventions, fewer errors,

Automation , and more time for your team to focus on high-value

|

We help you leverage automation to optimize
, ‘ your operations.

activities.
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We are making available a whopping 30% of your
organization's total device count as our loaner
device service for your organization so that there is

no time when any of your employees lack a

Loaner Device working device.

Service

|

Our service means only one thing:

uninterrupted productivity and peak

performance for your organization.
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We aim to offer your organization data
‘ analytics and reports to facilitate

informed, data-driven decision-making.

Data Service
(Analysis and Delve into actionable insights, spot trends, and

Report) | make decisions supported by data to drive vour
business forward.

Optimize resources, enhance efficiency, and
stay ahead of the competition. This service
‘ would have cost several tons of million of Naira

in expert consultations.
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We are introducing a new standard of efficiency
with our inventory management solution.

To simplify your device inventory management with our

Inventory
Management

DHMS; and help to effortlessly organize and track your

devices, assign them to staff members, and improve

l

Our DHMS guarantees seamless workflows, increased

collaboration.

accountability, and streamlined operations, empowering

| ‘ your team to accomplish more in less time.
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We will help you avoid disruptions and maintain the

smooth operation of your devices with our proactive

| ‘1aintenance features

Our DHMS enables you to schedule and request

Proactive

Maintenance for
Uninterrupted maintenance, receive automated alerts, and stay

Operations ahead of potential issues.

l

Reduce downtime, prolong device lifespan, and
‘ optimize all operational efficiency.
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OUR DHMS FEATURES

Visit ITSA Website & oo @ -

Upload CSV file + Add New Device

Transparent inventory management for IT assets

Welcome to your dashboard

Get an ovarview of your device healtl
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The features of the
DHMS platform

A simple user friendly interface to
sign up and create your account

&

A cloud hosted
application with
99% uptime
guaranteeing
high availability

¢ SSO

Single 5ign On

SSO option for
organizations
with AD and SSO

policy

- n

SMS/Email

notification to
staff and IT

o
85

Inventory
Mmanagement
service for
transparency of
I'T Assets
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B A frica

i &

Staff portal and IT Access control Finance module Extended online
admin port support after
close of work

The features of the
DHMS platform
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Device Health Management Service

@O® 11 5ervice Desk
.

Support Access Card

Instructicris:

Staff Details

L Pkl e caid fer widiBealion i visiirmg reailsy samnmeoe

(= L] .
Marme: Erelima Tarmuno

[ Z2E5F
Company: Richitach Gil and Cas

& Mo this card waith wou ot ) simes during msnoerance visies
. FoOr Gy ksl andd oF Frguifiis, Conbacl our Suppait Fedli:

FPhonae: « T34 03 555021 Emel: dhmaifiserd cedemksdricaco m

Positiore Group Admin
Thiz sreed &= the peapory of 1T Service Diesk Srica, Fifound, plesss retum Do I I S P

W2 Sakia Tervibii Sanesr, Wicnor s ks

E support card




O® O @® 17 Service Desk
B Africa

OUR TECHNICAL
PARTNERS

Google soPHos — R=jgle)V(e
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The Team

Ikechukwu Onwumere Joshua Babatope
Founder & CEO Co-Founder




Q@ O® 11 Service Desk
B /frica

Board

»
Egbert Imomoh Rita James Godwin Onyeike
Non-Executive Director Non-Executive Director

The Chairman

3

lkechukwu Uchendu Bayo Ojulari
Non Executive Director Non Executive Director

Demola Odeyemi
Non-Executive Director
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Non-Disclosure Agreement . Data Protection Policy

Service Level Agreement
Device Loss Agreement Policy

This will require a corresponding exchange of information from your organization
concerning how many devices and locations we are due to set up at. This will give
clarity to the extent of our service to your organization. Also needed is the
decision of subscription plan choice.
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OUR OFFER

Here are our subscription price/plan
options:

ANNUAL SUBSCRIPTION PACKAGE
- . . . . . W

N3000 per device per month }

BI-ANNUAL SUBSCRIPTION PACKAGE

>

N3500 per device per month
VS O L

NON-RECURRENT (ONE TIME) SET UP

COST
Ay L L Ll Ll Ll Ly

1,500,000 Organization HQ Set Up
A S L S S S A

N750,000 per branch Set Up
AN L L L L L e
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B Africa
Apple Devices Subscription Packages

Platinum package (From 12,000/device/month)

v Keyboard
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THANK YOU!



