Managed Azure
Cloud Service

Simplify Operations, Strengthen your Business!




About us!

At lver

We deliver trusted Cloud services designed to
help businesses achieve operational excellence
and stay ahead in an ever-evolving digital
landscape.

Driving Innovation

We enable organizations to harness the full
potential of Azure, ensuring seamless
operations and continuous modernization.

As a recognized Microsoft Solutions Partner, Iver is a trusted partner for providing reliable and effective Cloud Services talored

Cloud Expertise

Our Managed Azure Cloud Services
provides secure, scalable, and tailored
cloud solutions that meet the unique
demands of your business.

Operations

With 24/7 monitoring, advanced optimization,
and strict compliance measures, we ensure your Azure
environment operates efficiently and securely.

to our clients needs.




The Hidden Challenges of Managing a
Cloud Environment...

Security Gaps =EE

. Misconfigured services expose data
and systems to threats.

. Lack of a Zero Trust model or updated
security standards.

Framework

Governance & Compliance

. Limited control over regulatory
compliance (e.g., ISO 27001, GDPR).
. Lack of audit trails and proper
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Proactiveness _
Proactiveness
. Minimal monitoring of critical
resources.

Reactive instead of proactive approach
to challenges.
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Framework & Scalability

Poorly designed architecture results in
challenges with scalability, resource inefficiency,
and underperforming workloads.

Cost Control

Overspending on unnecessary
resources.
Failure to monitor and optimize costs.

Planning

Failure to align cloud architecture with long-term

business goals.
Ad-hoc deployments lead to inefficiencies and

technical debt.
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Our Goals!

Empower Your
Business

Deliver robust Cloud Services to
enhance security, ensure operational
stability, and empower customers to
focus on growth and innovation.

Ensure Operational
Excellence

Deliver seamless, secure, and
efficient cloud solutions tailored to
your unique business needs.
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Strengthen Security
& Compliance

lver implements robust security
measures and ensures adherence to
industry standards to protect your
data and maintain trust.

Enhance Performance &
flexibility

We ensure seamless performance, scalability,
and security for all your critical apps. Whether
harnessing Al with Azure Cognitive Services,
optimizing web apps with Azure App Services,
or leveraging other Cloud services, your
success is our commitment.



Other Clc ' d Services

Cloud Advisory
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- * Cloud Governance — Security Frameworks

* FinOps & Cost Assessments

*  Migration Services

@ * DevOps & Automation Services - 1aC
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Cloud Services

We provide a complete cloud service portfolio
covering platform foundations, workload
operations, digital workplace, data services and
DevOps automation. Our offering includes end-
to-end cloud assessments,



S Managed Azure Cloud Service (MACS)

“Simplify Operations, Strengthen your Business”



Why Managed Azure Cloud Service?

Agility Security Innovation
Manage at ease, scale to future needs. Stay safe in the Cloud with a security It's easier to innovate when you have a
Accelerate cloud development and framework and posture management. solid cloud foundation.
adoption. Enforce policies and compliance.
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Managed Azure Cloud Service

Enterprise-Ready Architecture
G &= CEEE BN
— Pre-Planned Architecture for Workload resources

Azure Policy as Code

Monthly Reports — Cost, Security posture & Modernization
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Simplify Operations,
Strengthen your Business!

Looking to maximize the value of the
Azure Cloud platform without the
burden of administration and
maintenance?

Ilver offers a tailored Managed Azure
Cloud Service that take care of all

aspects of operations, from
deployment to day-to-day
administration.



Iver’s End-to-End Azure Infrastructure Management
Platform |
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Customer Tenant

+ Enhances governance, security, and scalability for
seamless cloud operations
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*  Built on Azure Well-Architected and Cloud Adoption

L
Framework principles

Engineered using Infrastructure as Code (laC)




Iver’s End-to-End Azure Infrastructure Management

Platform
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Zero Trust Principles: Every access attempt verified

.
Guardrails & Centralized Logging: Enhanced visibility
and control
e « Compliance Features: Built-in support for ISO 27001 and
CIS controls

* Azure Defender for Cloud (baseline protection)
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Enterprise Scale Architecture:

Our MACS follows best practices from the Well-
Architected Framework, including the use of
Management Groups and subscription segmentation.
This structure simplifies governance and policy
management across the organization while supporting
future growth.

Role-Based Access Control (RBAC): Our solution
enforces strict RBAC policies to ensure that only
authorized users have access to specific resources.
This allows for granular permission management and
enhances overall security.

Policy Enforcement and Compliance Auditing:
Using Azure Policy, MACS automatically enforces
rules and conducts continuous compliance checks to
ensure all resources adhere to established security
standards.
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Understand your data — Achieve cost optimisation

m Automation = Efficiency

= Right Sizing = Optimization

Automate and
streamline cost
control in the cloud

Through Infrastructure as Code (laC) and
automated governance, we ensure that
your cloud environment dynamically adapts
to business needs. Our proactive approach
minimises waste and improves
performance, keeping your Azure
resources continuously optimised.

Advanced
Reporting

Monthly Azure cost reports provide detailed
forecasts, security insights, and cost-
saving recommendations, ensuring your
cloud model remains under control.



Understand your data — Achieve cost optimisation

Azure SQL & Database Optimisation

Recommendations for migrating SQL workloads from VMs to Azure SQL PaaS to
improve cost efficiency.

For example, cost alerts can identify opportunities to move SQL workloads to PaaS —
reducing both licensing and infrastructure expenses.

Backup & Storage Governance

We monitor backup strategies to prevent unnecessary data retention — ensuring optimal security and cost
efficiency.

Example: The report identified inactive backups consuming storage space that should be archived or
deleted..

Security & Compliance Costs

Identifies misconfigured security policies that can lead to additional costs (e.g. Defender licenses,
compliance requirements).

Example: Recommendations to enable Microsoft Defender for Servers & Storage to follow best practices
and prevent potential security breaches that could result in costly incidents.
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Why Partner up with Iver?

Industry-Leading Security Operations

Zero Trust architecture and 24/7 proactive monitoring

Tailored Optimization

Automated Security, cost and performance optimization..

Built on Proven Framework

U J Our platform is designed using Azure Well-Architected & Cloud Adoption Framework
principles, ensuring scalability, reliability, & best practices in every deployment.
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Automation - Infrastructure as code

O ;/_!J Harness automation and laC to standardize deployments, accelerate
provisioning, and ensure seamless governance across your Azure environment.
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Managed Azure Cloud Service — Features
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Feature

Incident Management

Event Management
Backup

OS/Patch & Update
Standard SOP
Managed Azure Platform

Resource [aC Mgmt.

Version Control

Code Review

Managaged Application

Standard
(Included)
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Add-on

Handling unplanned interruptions to restore to normal service.

Real-time monitoring to detect and address IT system issues.

Ensuring secure and reliable backups to support data recovery

Regular patching and updates to maintain security and performance.
Step-by-step instructions to ensure consistent execution of routine tasks
Scheduled tasks to ensure system performance, security, and reliability.

Automates the integration, testing, and deployment of code changes to
workload environment.

Track code changes to enable collaboration, versioning, and rollback.

A systematic evaluation of code to ensure quality & consistency

A systematic evaluation of code to ensure quality & consistency



Managed Azure Cloud Service — Features
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Feature

Incident Management

Event Management
Backup

OS/Patch & Update
Standard SOP
Managed Azure Platform

Resource [aC Mgmt.

Version Control

Code Review

Managaged Application

Standard
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Add-on

Handling unplanned interruptions to restore to normal service.

Real-time monitoring to detect and address IT system issues.

Ensuring secure and reliable backups to support data recovery

Regular patching and updates to maintain security and performance.
Step-by-step instructions to ensure consistent execution of routine tasks
Scheduled tasks to ensure system performance, security, and reliability.

Automates the integration, testing, and deployment of code changes to
workload environment.

Track code changes to enable collaboration, versioning, and rollback.

A systematic evaluation of code to ensure quality & consistency

A systematic evaluation of code to ensure quality & consistency
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Service Levels

24/7

06-22 07-17

Monitoring and support _ -
Monitoring and support available 24/7 SEN monltorl_ng and
available during business support available
hours and on weekends during business hours

o

Resources on Azure, organized into workloads, are onboarded across
three distinct service tiers: S3, S2, S1
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Managed Azure Cloud Services (MCS)
"The Process”

Analysis

Kickoff Meeting

Uncovering the customer’s key Iver analyzes the customer’s
business drivers, challenges, and environment to evaluate
strategic goals. architecture, identify security

gaps, and ensure optimal
alignment with best practices,
delivering a tailored solution.

Implementation

Iver ensure a seamless transition
by configuring the environment,
automating processes, and

establishing security frameworks.

Operation

(&

Iver deliver 24/7 monitoring and
operational management of cloud
resources, ensuring seamless and
efficient performance.
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Call to Action:

* Unlock the full potential of Azure through our
Cloud Readiness Workshop.

» Contact your sales representative today for
further infomation




Thank You!
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