Service Operation Procedure for accessing the
World on Cloud Environment

This Document Contains the Service Operation Procedure for a User
to access the World on Cloud environment (WoC), using Windows
Virtual Desktop. The detailed step by step procedure is described
below with the help of screeenshots as well.

Prerequisites :-
1) A computer or a Laptop.
2) Internet.

3) WoC Credentials kit.



e Web URL of WVD

URL for access the Windows Virtual Desktop : Remote Web access client

= Sign in to your account X +

& [ & login.microsoftonline.com/c

B¥ Microsoft

Sign in

No account? Create onel
Can't access your account?

Sign-in options

Terms of use

Privacy & cookies

e Username and Password

Enter the username and password provide the Administrator



https://rdweb.wvd.microsoft.com/arm/webclient

o= Microsoft
« demouser3@jambhalacloudsolutions.com

Enter password

Fargot my password

Frist time user need to provide more information in order to validate the user authenticity

BN Microsoft
demouser3@jambhalacloudsolutions.com

More information required

Your organization needs more information to keep
your account secure

Usze a different account

Provide the Details like Country code and Mobile no. for validation



Keep your account secure

Your organization requires you te set up the following methods of proving who you are,

Phone

‘You can prove who you are by answering a call on your phone or texting a code to your phone.
What phorne number would you like to use?

lUnited States (+1) v Enter phone number

S B
(@) Text me a code
Py

() Call me

Message and data rates may apply.

| want to set up a different method Skip setup

On receiving the Code on the provided mobile no. verification is done

Keep your account secure

‘Your organization requires you to set up the following methods of proving who you are.

Phone

[SMS verified, Your phone was registered su-:cessfully]

Accept the permission



BE Microsoft
demouser3@jambhalacloudsolutions.com

Permissions requested

Windows Virtual Desktop Client

This application is not published by Microsoft or
your organization.

This app would like to:

v Access Windows Virtuzl Desktop (Windows Virtual
Desktop AME)

~ Sign you in and read your profile

If you accept, Windows Wirtual Desktop AME will also have access
to your user profile information.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. You can change these permissions at
https://myapps.microsoft.com. Show details

Click on the Server Pool under the Customer Tenant e.g. WOC-Host-Pool1

3 Remote Desktop Web Client x +

— i & rdweb.wvd.microsoft.com

All Resources

Privacy settings for managed resources have been preset by your organization. Learn Maore

~ WorldonCloud

L
WOC-Host--
ool



A Access local resources

Allow the remote computer to access the following resources on my computer:

+" Clipboard +" Printer

I:l Don't ask me again for connections to this computer

Click on Allow

Connecting and launching "WOC-Host-Pool1"




Enter your credentials

User name

Llser name

Password

Password

Submit

Provide the Same username and Password which was enter the time of login to the WVD

& C @& rdweb.wvd.microsoft.com * @ Incogrito

=X All Resources Q WOC-Host-Pooll X L / € -+ demouser3




e Home Folder

User will have Home folder mapped under the Explorer

| = Manage This PC
Computer  View  Drive Toals
= v~ 4 O ThisPC » v O Search This PC
v Quickaccess - Folders (7)
[ Desktop 3D Objects Desktop Documents
4 Downloads '
] Documents Downlads Music Pictures
= pets 3 =
@ OneDrive E Videos
> O ThisPC
= Network ~ Devices and drives (4)
; Windows (C:) Temporary Storage (D)
H Floppy Disk Drive (A1) = S
L) Ty 106 GE free of 126 GB L) 14.6 GE free of 15.9 GB
DVD Drive (E)
~ Network locations (1)
demouser3
oy (NWWOCDCT\UserHomeFolder) (Z:)
< |
1Zitems 1 item selected

MS Office components

OneMote

e

Microsoft Edge

o' 3

Outlook

Explore

=

File Explorer

&

Microsoft Store

PowerPoint



e Transfer of User Data

From the user laptop or desktop open Run:-

= Run

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open: | \\20.191.50.89

QK Cancel Browse...




In the run type the UNC path : \\20.191.50.89

Provide the Username and Password.

& | + |20.191.50.89

Home Share View

T =5 Network » 20.191.50.89 »

5 Quick access File Shares
[ Desktop * -«

¥ Downloads o

| Documents »

&= Pictures o

Jambhala Cloud Sol
Personal
Resumes

System32
@ OneDrive - Rackspace
@ This PC

¥ Network

1 item

Copy the Data and close the window

£ Search 20.191.50.89


file://///20.191.50.89
file://///20.191.50.89

e Access to Windows Virtual Desktop Client

User need to Download the Remote Desktop Client from the link :
http://aka.ms/wvd/clients/windows

T « Jambhala Cloud S... > WVD client v U L Search WVD client
ey
Name Date modified

‘cess

P » ﬁ RemoteDesktop_1.2.1446.0 x64 30-10-2020 17:59
oads F g

1ents »

5 »

Installed the Client:-

Type

Windows Installer Pa...

Siz

ﬁ Remote Desktop Setup

Wizard

Welcome to the Remote Desktop Setup

The Setup Wizard will install Remote Desktop on your computer.
Click Next to continue or Cancel to exit the Setup Wizard.

Back

Next

Cancel



http://aka.ms/wvd/clients/windows

@ Remote Desktop Setup

End-User License Agreement

Please read the following license agreement carefully

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT REMOTE DESKTOP

These license terms are an agreement between you and Microsoft

Corporation (or one of its affiliates). They apply to the software named above
and any Microsoft services or software updates (except to the extent such
services or updates are accompanied by new or additional terms, in which v

Privacy statement

[v]T accept the terms in the License Agreement

Back Next Cancel

ﬁ Remote Desktop Setup

Installation Scope
Choose the installation scope and folder

(®) Install just for you
Remote Desktop will be installed in a per-user folder and be available just for your user
account. You do not need local Administrator privileges.

() Install for all users of this machine
Remote Desktop will be installed in a per-machine folder and be available for all users.
You must have local Administrator privileges.

Back Install Cancel




ﬁ Remote Desktop Setup

Completed the Remote Desktop Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Launch Remote Desktop when setup exits.

Back Finish Cancel

Once the Installation is completed open the WVD client : Start > Remote Client

Recently added Productivity

@ Remote Desktop

e o

#
@ 3D Viewer Microsoft Edge  Microsoft Store

Access

Acrobat Reader DC @

Alarms & Clock SupportAssist

l AppGate SDP

C




Client on Subscribe:

© Remote Desktop

Let's get started

Subscribe to access managed apps and desktops provided by your organization. These resources will be available from this client and the Start Menu.

Privacy settings for managed resources have been preset by your organization. Learn more

- Subscribe with URL

Enter the Username and Password:

B® Microsoft
Sign in

kmail, phone, or Skype

No account? Create one!
Can't access your account?

Sign-in options

Back Next

Once Login Successfully user will see the below screen:-




€ Remote Desktop

v Shared1

8

i

Roots
Sessio...

Click on Session host Icon and Provide the Username and password.

Windows Security

Enter your credentials

These credentials will be used to connect to Shared1.

I_Jser name

Password

Remember me




Copy Data Directly to the Windows Virtual desktop using Remote Client:

1- Start > Remote Desktop Connection

All  Apps Documents Web More ¥

Best match
A, Remote Desktop Connection _&3
| < ~
* App ¢
Apps .
Remote Desktop Connection
® Remote Desktop > App
Remote Desktop >
Settings =7 Open
»<' Remote desktop settings > v

2- Click on Show Option:-

X

.r Remote Desktop Connection —

Remote Desktop
»* Connection

Computer: Example: computer.fabrikam.com v

Username: None specified

The computer name field is blank. Enter a full remote computer
name.

¥ | Show Options Connect

Help

3- Click on Local Resources:-




.r: Remote Desktop Connection —

' Remote Desktop
»¢ Connection

General Display Local Resources Experience Advanced

Remote audio

Configure remote audio settings.

Settings...

Keyboard
Apply Windows key combinations:

Y

Only when using the full screen Nt

Example: ALT+TAB

Local devices and resources

./ Choose the devices and resources that you want to use in
ﬁlﬁg.‘] your remote session.

Printers Clipboard

More...

'« | Hide Options Connect Help

4- Click on More:-



*: Remote Desktop Connection X

' Remote Desktop
»* Connection

Local devices and resources

Choose the devices and resources on this computer that you want to
use in your remote session.

Smart cards or Windows Hello for Business
[ ]Ports

[ |Drives

[ ]Video capture devices

[ |Other supported Plug and Play (PnP) devices

OK Cancel

5- Under the Drives option > Select the drive which you want to Mount to Windows Virtual
Desktop session :-



.r.‘t Remote Desktop Connection

| Remote Desktop
»* Connection

Local devices and resources

Choose the devices and resources on this computer that you want to
use in your remote session.

Smart cards or Windows Hello for Business

[ ]Ports
[ |Drives
W 0s(C:
[ |Drives that | plug in later
[ |Video capture devices
D Other supported Plug and Play (PnP) devices

OK Cancel

6- Ow Connect Session Host Using the Windows Virtual Desktop Client:-



€ Remote Desktop

v Shared1

i

Roots
Sessio...

7 Remote Desktop

Connecting to:
Roots Session Desktop

Cancel




¥ Uownloads

- -

Documents »* A Documents
[&=! Pictures 2 =
> @ OneDrive ﬁ Music
> B This PC
. o Vid
> ¥ Network g 1aeos
~ Devices and drives (4)
H Floppy Disk Drive (A)
b T
Temporary Storage (D)
™ 146 GB free of 15.9 GB
~ Redirected drives and folders (1)
4¢) Con DESKTOP-O87F6C)
12 items

Downloads

Pictures

-

- Windows (C:)
i N
™ 102 GB free of 126 GB

DVD Drive (E:)

Once User login then User will able to see the Local drive under the Explorer > This PC.

7- Double click in the Mounted Drive and Copy any data to File server or Home folder:-

Share

5% Quick access

« v A 2> This...

| < | C on DESKTOP-O87F6C)

» Con DESKTOP-O8... » v D

A

Anps

Open

Open in new window

Pin to Quick access

Ea Scan with Microsoft Defender...
Restore previous versions

Pin to Start

Send to

Cut
Copy

Create shortcut

Malata

I
vers
el
flogs

gram Files
gram Files (x86)
ject Work
ckLogs

sumes

dy Material

ers

ndows




View >

Sort by >
Group by >
Refresh

Customize this folder...

Paste

Paste shortcut

Give access to

New

Properties

", 0% complete —

Copying 1 item from@ Doc to Documents
0% complete I

~ | More details




e Loginto Teams app :-

&% Microsoft Teams

Microsoft Teams

Enter your work, school,
or Microsoft account.

Sign-in address

Making call using Teams :

| Market...

Q, Search

Chat Files Organization 1more~ -+

10/30

+//docs.micro..

10/29

ultEndpointsProtocol=h.

[oole

10/29 7:06 AM



