
MDM Audit
See where you’re strong – and lacking 

A service by Jigsaw24:

Not sure if your mobile device 
management environment is fit for 
purpose? Our MDM Audit service 
will give you an impartial analysis 
of your current setup and share 
recommendations to help you 
meet the latest standards. It’s a 
handy way to get a clearer picture 
and ensure one of your key IT 
disciplines is up to scratch.
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The technology services specialists

What next?
Let’s discuss your MDM Audit.  
Get in touch with our team and 
we’ll arrange a review of your 
existing setup.

The service
An MDM Audit includes reviews of: 

•	 Your MDM configuration  
and management.

•	 Your key software and services  
currently in use.

•	 Your security policies, benchmarking 
against industry standards.

•	 Your security policies.

•	 Your build process.

•	 Your Self Service and user experience.

Following these reviews, our mobile device 
management experts will deliver a summary 
report of findings and recommendations 
in a convenient PDF format. Your audit will 
cover Jamf, Microsoft Intune or Airwatch 
(other MDM products can also be covered 
upon request).

The benefits
Having your MDM environment 
professionally audited makes it far easier to 
achieve an optimal setup where everything 
works smoothly. With guidance and 
best-practice advice from our accredited 
Apple and Jamf experts, you’ll be able to 
implement the recommendations from our 
report with confidence and certainty. 
 
The actions suggested in our report will 
help you deliver a better ROI by maximising 
your investment in MDM technology, ensure 
security and compliance, deliver a better 
user experience, and minimise support 
cases thanks to an optimised environment. 

Why choose us?
Simply put, we’re the Apple and Jamf 
specialists. As well as being the UK’s first 
Apple Authorised Enterprise Reseller, 
we’re also a Jamf Gold Reseller and a Jamf 
Managed Service Provider with Certified 
Jumpstart Integrator status, plus a Microsoft 
Gold Partner. In fact, we’ve worked with 
both Apple and Jamf for the best part of  
30 years, with over 50,000 devices under 
our management. 
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