
WHY:
It’s important that all Microsoft 365 cus-
tomers get a JourneyTEAM tenant health 
check to ensure your business is properly 
organized and secured. Rest easy knowing 
your tenant setup aligns with your business 
needs and security requirements.

WHAT:
We ensure your tenant is in line with both  
Microsoft best practices and the years of 
experience that our combined engineers 
bring to the table. We strive for the most 
successful adoption and implementation of 
your Microsoft 365 services.

HOW:
JourneyTEAM’s experts identify the gaps 
in your configuration and produce a 
Microsoft 365 Tenant Baseline Configuration 
document.

Common Configuration Items:

LICENSING REVIEW:
 � Ensuring you are using the best license 
bundle for what you need in your 
business

AZURE AD SETTINGS  
REVIEW & UPDATE:
 � MFA enrollment and SSPR registration

 � App integration for user or admin 
consent

 � Device integration

Microsoft 365 SERVICE 
SETTINGS:
 � SharePoint with default sharing and 
security

 � OneDrive

 � Teams with guest access, app 
integrations, federation posture etc.

 � Power Automate (Flow) and Power Apps

 � Exchange online service including 
retention, archive policies, email filtering, 
anti-phishing setup and auto forwarding
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