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LoyaltyPlatform

One Platform for Data-Driven Loyalty



Kaizen Technology

Accelerating business growth through innovative, data-driven loyalty solutions that redefine digital experiences.

Data - Driven Lovyalty Proven Track Loyalty
Loyalty EXxpertise Reconrd Technologies

Collect zero & first-party data Expert guidance 8+ global brand partnerships Modern loyalty & experience

Optimize media & insights Custom loyalty design Operations in 4+ countries tech
Create personalized Engaging experiences 150M+ monthly transactions Secure, compliant processes

experiences Sustainable growth Enhanced business- Seamless data integrations
Drive business growth Loyalty business-minded customer interactions Global technology
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KAIZEN
The industry is shifting to meet
higher user expectations,

while tackling data fragmentation, measurement challenges and market disruptions.

Evolving Fragmented Difficulty in Decreasing

Customer Customer Measuring Customer
EXxpectations Data ROI

Retention

80% of customers say 63% of marketers say they 43% of companies find it 32% of customers would
The experience a company struggle to collect & unify challenging to measure the stop doing business with

provides is as important customer data across ROI of their marketing a brand they loved after
asit's products or services. Mmultiple channels. efforts. one bad experience.

*Source: Gartnen, “Customer Loyalty and
Retention Report” 2023

*Source: Salesforce, “State of the *Source: Forresten “The State of Customer Data
Connected Customer”2023

*Source: PWC, Customer Intelligence Series:
Management” 2022

Experienceis everything. Get it right
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Challenges of ModernLoyalty Programs

Long Time to Go
Market

Outdated User
EXperiences

Lack of Loyalty
EXxpertise
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Measurement
Challenges

Limited Loyalty
Frameworks
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Data Privacy &
Compliance



Why Businesses Choose Kaizen?

Flexibility

Customizable loyalty
programs with modular
features, easy
integration with CRM,
POS, and e-commerce
systems.

Revenue
Growth

Boosts customer
retention, increases
spending, and creates
upselling & cross-selling
opportunities.

Omnichannel

Seamless customer
engagement across
online, mobile,and in-
store experiences,
ensuring a unified
journey.

First- Party
Data

Secure data collection
for actionable insights,
reducing reliance on
third-party data for
Marketing.
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CHECKOUT

-+ Add one more to get

Relax Sneaker
% 41 | Yellow
= $124,00

%50 Discount

Cyber Monday X
Expiresin23H49M!

Claim Limited Time Offer!

35 off

ﬁ‘ﬂ Spin the wheel, get your gift ><

[\

Congratulations #

You won -40% offl

———————————————

,,,,,,,,,,,,,,,




KAIZ=N

LoyaltyPlatform

Turns all data into flexible loyalty programs
that drive CLV, acquisition, and retention.

CHECKOUT

Relax T-Shirt
ﬁ Medium size / Yellow
$24,00

_2+

-+ Add one more to get %50 Discount

= Shopping Card

is equal to 3 x T-Shirt

Effects

Than

And

for Selected
1 x T-Shirt

Product Discount
is %50




Flexibility at lts Best: Transform Any Datainto a Loyalty Program

Transform customer data into customized loyalty programs that evolve, captivate, and drive

long-term retention, delivering a smooth and rewarding experience for every customer.

Point of Sale

CRM /CDP

Custom Software

Loyalty Engine

Conditions

v Basket amount is greaterthan 500 %
v Locationis Dubai
v Consumer segment is Repeat Buyer

+ Basket contains Yellow Jacket

Effects

v Award 50 Loyalty Points
v Give 10% off

v Sent Push Notification

Ecom Mobile App

Marketing Automation

Business Intelligence

CRM/CDP



Loyalty Frameworks: Strategies for Building Relationships

DISCOUNT OFFERS

YA

LOYALTY POINTS PUNCH CARDS LOYALTY TIERS GAMIFIED REWARDS REFERRAL PROGRAM

PAGMAd A g
000 — O|x I
QOO @ |+ ) _

_g;’j_ ®

Drive sales with Turnevery

. : ) Keep them coming Make your * Turnloyaltyinto  Letyour
instant rew ! urchase into points! . ;
sta SRR P P back for more! customersfeel VIP! an acdldictive customersbring
expenrience! more customers!
* Time-sensitive * Rewardevery .
. . . * Progress-based * Tiered Challenges & * Rewardsuccessful
discounts interaction : .
. . rewanrds Memiberships achievements referrals
e Freeitems&bundle <« Effortless points . e . . .
. * Trackevery step Premium perks * Gamifiedincentives <« Referralincentives
oSkl SEIMINgES Boost long-term Status upgrades * Fun&rewardin e Effortless growth
* Flexible rules for redemption J = J J

conversions

* EXxclusive perks

loyalty

interactions



Every Emotionin One Loyalty Platform

Convert, engage, and retain customers with our loyalty & rewards programs.

Drive urgency with real-time countdowns and
exclusive, time-sensitive deals.

Condlition

If customer purchase

higher than 90150

Date Cyber Monday

Effect

Basket discount %25

Cyber Monday X
Expires in283H49M!

Claim Limited Time Offer!

25 % off

PERSONALIZED DISCOUNT

Boost engagement with special offers tailored to  Encourage repeat purchases with milestone-based

each customer’s shopping habits.

-
| Multiplier ~ x3 Point

rewards that keep customers coming back.

Conditions
Program name Loyalty Point Program Condlition

Effective date Black Friday If customer purchase 6th Coffee

Effect Effect

Reward 1 Free Coffee

' ] Drink& Cotfon, Got OnoFrae

©00
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Every Emotionin One Loyalty Platform

Convert, engage, and retain customers with our loyalty & rewards programs.

- MYSTERY GIFTS - LOYALTY TIERS - BUNDLE DISCOUNT

Keep customers coming back with unexpected gifts Turn loyal customers into VIPs with exclusive perks  Enjoy exclusive bundle discounts — premium quality

and mystery rewards. and premium benefits. and special savings made just for you.
Condlitions Condlition Condition
If customer segment New User Total spend is higher than = $500 in a year

Shopping card 3 x T-Shirt

Action Spin the Wheel

Effects Effects

Effect Tier Upgrade Gold

For selected 1 x T-Shirt
Access Exclusive Products

\4

Gift Pool  Spin Gifts Product discount = %50

’ Congrats! Membership to GOLD

Y Brons Sitver Gold S e
® & Medium size | Yelow — R + o
4 BCouUsD
g 824,00
Rl
J Now you can access axclusive products!
mm" -+ Add one more to get %50 Discount




Effectiveloyalty
programs are key
to business growth
through

higher sales,
increasedlifetime
value, and greater
costefficiency.

Increased
Sales

Existing customers
are 50% morelikely
to try new procdiucts
and spend 31% more
comparecitonew
customers.

Source: Salesforce, "State of the
Connected Customer 2023"

7

Highenr
Lifetime
Value

Loyal customersare
worth up to 10 times
more than theirfirst
purchase.
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Cost-
Effective
Marketing

Existing customers
are 50% morelikely
to try new prociucts
and spend 31%more
comparecdtonew
customers.

Source: Salesforce, "State of the
Connected Customer 2023"



From Data to Loyalty: Make Every Interaction Count

Acquire More Customers, Faster Keep Customers Coming Back

Condlition Condition

Friend purchase within 7 Days If customer’'s ~ Birthday

Happy Birthday &%

Apply %10 Discount Both Invite & Save (—U Reward 1 Free Coffee

t b
10 off Your

Ge

birthday coffee
when your friend shops. is reacly!
Hurry!
Click to Get
Invite Friend |
v Boost customer acquisition with data-driven strategies. v Increase customer lifetime value with loyalty programs.

v Enhance personalized offers and seamless onboarding. @ sStrengthen relationships through ongoing engagement.

. . . . v Reduce churn with personalized retention strateqgies.
v Convert first-time visitors into loyal customers. P J



From Data to Loyalty: Make Every Interaction Count

Turnlinteractionsinto Loyalty Drive More Sales, Effortlessly
Condlition Condlition
Spend more than =~ 100 USD Purchase Large Combo Meal
Effect Effect
Earn Extra Loyalty Points Apply = Free drink
UpgradeYour Meal
('\ B
' =]
Bonus Points Unlocked!
You've earned extrarewards Enjoyiveedrinid
Unlock Now Upgrade Meal
v Drive meaningfu| Connections W|th Campaigns‘ v Optlmlze Con\/erSion rateS W|th tailored inceﬂtives.

v Deliver real-time experiences that keep customers engaged. v Create seamless, frictionless shopping experiences.



From Data to Loyalty: Make Every Interaction Count

Maximize Profit with SmartLoyalty

Condlition

Bea Gold Member

Effect

Get special pricing on = Select Items GoldMembers Save More!

Enjoy exclusive discounts today!

©O 00O

Silver Gold

250UsD 500USD

Start Shopping Now

v Increase customer spending with strategic rewards.
v Reduce churn and unlock new monetization opportunities.

v Optimize loyalty programs for higher revenue impact.
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LoyaltyPlatform

One Platform: Turn Any Data into Sales-Boosting

Loyalty Program

jtj demo@kaizentech.net

@ www.Kaizentech.net
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