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. Engage your customers right! -
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ABOUT KATPRO

' .‘O'ZI.(atpro Technb[égies is your IT & |
Technology Solutions Company _
focusing on creating cutting edge and .
um’que digital soluti(_ms.'

. We have had the 'repumtwn of bemg

| successful in overcommg unique
technologleal challenges and excelled -
at provtding viable solutions.

. .Our solutions are not industry . .
‘specific, but ruther are chent speetfw
collabomtwe engagement
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WHY CHATBOTS

. There are mq’riy: channels of cué’tbjme'r
engagement - mobile, web, phone
based, etc and mediums such as
different social networks; etc. _

e The traditional first level customer.

o support is expenswe and error prone

o Technology ddvancements can now.
solve business problems wtthout
hum'an intervention .-




USECASES

o | Usecases
Help Desk

e Replace fwsf_:.customei”'s‘uppo_'rt‘with
automatically trained and trainable
_ at the same time interactive bots.
"-_Thts can be applzed to HR, CRM, AT .-
'.help desk, etcOrder Management:- -
'Cmﬁm@nmqmdmsﬁmecmnm¢W '
through sacial channels -. .-

Order Ma,na;ge'ment

_ e Captu're new orders for e- comm or
through socnal chcmnels




FEATURES 03

o . .Chadtb'ot: .Fe,.aatures_ . -

. ‘Com‘pletely powéred By Al |
. frameworks such as'wit.ai, MS Bot . i

v o =" =device- Atal-ales! &, mee
viewport” Conter widthedevice-widt
-

. -'shm\(u\ \cm\" i et="l\avxcun‘1uo‘ types"in

Framework, LUIS, etc - i e aion

e Complmnt wlth Natural Lcmguage e \ ::W‘\e:

el* s\ﬂ“’“eﬂ ik

~ Processors . : - e
e ‘Easy mtegmtzon with busmess ' pare
applications such as. SalesForce, MS
. Dynamics, HRMS, CRMs, etc .~
e Base version deployable in 2+3 weeks




Enterprise Digital transformation is the
need of the hour. The technology has
matured enough to pave way for the next
level of business productivity.

KOTHAND RAJANGAM, CEO, KATPRO TECHNOLOGIES INC
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Fra,mework Pa,rtners_

o kore ai
e Mw’rosoft
o avaam_o.com
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Medlums

« Skype
e Facebook
- Telegmm I

o Website Chatbox :.:j'
e Conversatwnal Ul
- Slack

o Chat Ap_’_LSﬁ

- l\/||crosoﬁ |
. Azure
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AgilelT  satus®  wellth bl <1
cc/nty
AR

m ® "—.-mreep.us

EXHAUST TECHNOLOGIES commerz,

lost feund POSH MicrQexcel

CONSULTING INC.
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GERMANY

46% TAIWAN

N\
Azure Circle
\J




CONTACT US 06

katpro

"THANK YOU
FOR YOUR TIMEI

Kmdly get m touch to let us know zf you have any questwns

SOLUTIONS@KATPROTECH CON\ - 150°E BLOOMINGDALE -AVE
WWW.KATPROTECH.COM o o STE 188, BRANDON FL

- +1 813 502 0609- . E 55511 - -
"USA | AUSTRALIA ]-INDIA -~ ' - . -




