
Unify your employee 
experience across the globe
Hire, pay and maximize performance 

all on one platform

CA

Minaz Aftar

2608

Reporting to

Subhansh Reddy
Director of Design

Personal details

909-288-3474

subhansh.r@gmail.com

Kolkata

Job details

Job title

Product designer

Department

Design

Business unit

Harber-Schuster

About

I'm a creative and driven individual with a passion for graphic design. With a keen 
eye for detail and a love for visual aesthetics, I strive to create visually stunning 
and impactful designs that effectively communicate messages to audiences.

My interests and hobbies

Watching documentaries, cooking, playing football ️

Primary details

Gender

Male

Date of birth

12-06-1992

Marital status

Single 

Blood group

B+ (B positive)

Contact details

Personal email

alex.d@gmail.com

Residential address

5396 North Reese Avenue, Fresno CA 93722

Emergency contacts

Relation 1

Relation

Sibling

Full name

Cameroon wilson

Phone

+ 91 9876543210

Email

cameron08@gmail.com

Gender

Female

Profession

Graphic designer

Relation 2

Relation

Mother

Full name

Cameroon wilson

Phone

+ 91 9876543210

Email

cameron08@gmail.com

Gender

Female

Profession

Teacher
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Search by name...

Piyush Mishra

Associate Product Designer

Sailaja Sarovar

Associate Product Designer

Ramesh Bhushan

Associate Product Designer

Anushka Shetty

Associate Product Designer

Rohan Reddy

Product designer

Nithin Paul

Associate Product Designer

Praveen 

Associate Product Designer

LM
Freddie Meyer

Associate Product Designer

Valerie Cole

Lead Product designer

Greg Maxwell

Associate Product Designer

Baz Bates
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 trustthe 
organization 

where they work*

are fully 
satisfied with 
their experience*

The lack of trust and a 
deteriorating experience is recipe 
for attrition, which could impact 
organizational growth. 

*Source: Gartner

Employee experience 
remains elusive for 
many organizations

50%
of employees

13%
of employees

Only Only



When customer and employee experiences 
align, it sparks a transformative 10x growth 
for organizations. 

Keka is on a mission to 
reshape employee experience 

We're here to help workplaces create an 
exceptional employee journey by seamlessly 
integrating people, processes, and technology.

CX+EX = 10x Growth



2024

2019

2017

Global Evolution 
Journey

2016
Product 
Launch

Acquires its first 
100 customers

Major product revamp Witnesses 7x growth

2020 2021
reaches 100+ global customers 

across 30+ countries

Serving 10,000+ 
customers

Raises $57M 
funding (Series-A)

2022



IT Services Pharma Manufacturing Automobile Health Care EducationRetail BFSIFMCG Staffing

10,000+ organizations 
 

 people-first 
trust Keka across the globe



      Information Technology

(IT Services, SaaS, Marketing & Media)

Impact we created

 Reduced payroll processing time from 

 Ensured HRMS adoption among blue-collared workers via Kiosk, Mobile OTP 

login and availability of regional languages in the ap

 Optimized production planning by  with advanced shift schedulin

 Powered digital transformation and a migration to paperless HR processes

7 days to 1 hou

20%

   from employee onboarding to exi

 Improved employee experience via helpdesk and expense reimbursemen

  with tools for continuous monitorin

 Improved guest faculty management experience via lecture scheduling 

Automated critical HR processes

Streamlined goals and OKRs

      Retail

(Hospitality, Consumer electronics)

      Education

(Ed-tech, Schools, Universities)

 Improved punctuality by  via geo-fencing in attendanc

 Optimized onboarding operations for a  in employee coun

 Enabled multi-location attendance sync and reduced monthly effort by 

 On-field workforce requests automation (Expense claim time reduced by 60%)

90%

150% growth

50

 Facilitated hybrid engagement by  through social wall and


 .    gamified recognitio

 Automated onboarding flows and reduced scope of errors by 

 Improved timely completion of projects by  via analytics dashboar

 Decreased operational effort required for performance reviews by 

1900%

50

83.5%

85%

      Pharma & Manufacturing

(Hospitals, Healthcare, API Manufacturing)



Powering your growth - From automation 
to intelligent decision-making

Hustle

Centralized data repository

Error-free payroll process

Employee self-service  

Adherence to all compliance 
requirements




Aspiration:

Building a digital backbone for HR 
processes



Analytics maturity stage:

Descriptive analytics

Keka’s platform adapts and scales effortlessly 
with your growing HRMS needs

Foundation

Digitalizing HR processes and 
streamlining org. structure

Employee grievance management 

Easy access to reports

Effective employee engagement

Initiate a formal Learning process for 
Employees 




Aspiration:

Leverage the digital infrastructure to 
power HR processes



Analytics maturity stage:

Descriptive analytics

Growing Fast

Optimizing hiring for growth

Introducing AI for redundant tasks

Defining and tracking performance 
metrics 

Leveraging predictive analytics

Delivering a stellar employee 
experience



Aspiration:

Streamline and automate HR processes. 
Speed up decision-making



Analytics maturity stage:

Predictive analytics

Strategizing

Automate all mundane processes of 
low value and high effort

Delivering insights on how key HR 
functions contribute towards 
business priorities

Fostering a culture of collaboration, 
engagement, and productivity



Aspiration:

Establishing an alternate source of 
truth with diagnostic & prescriptive 
analytics for business growth

Needs: Needs: Needs: Needs:



User roles and permissions

Reports and analytics  | App integrations

User interface (requests and tasks, notifications, web, Android mobile app, iOS mobile app, voice/chatbot)

Attract better candidates with 
a great hiring experience

Define OKRs, goals, and 
performance reviews for a 

productive workforce

Hire

Perform

Pay employees on time and 
stay compliant

Manage time, resources and 
projects efficiently

Payroll

PSA

Stay connected and engage 
your employees better

Engage
Design courses that drive an 
engaging learning experience

Learn

Core HR
Operations

HRIS
Manage all employee documents and 
information securely at one place

Create a memorable employee 
experience before and after joining

On/Offboarding

Time tracking
Initiate time tracking that does not 
feel like micromanaging

One platform to unify all your HR processes



Timeline: 2-3 Business Days  post Kick-off

The client downloads the required 
data sheets from Keka portal, fills 
them, uploads the data and confirms 
the same with the onboarding POC.

Onboarding and Implementation
An onboarding process that is tailored to accelerate deployment, adoption, and success

Core HR 


Leave


Attendance


Payroll

Data upload

Summary email sent post completion

Onboarding POC schedules a call with 
the client to set up and verify info on:

   Payroll Run


The onboarding POC completes six 
mandatory payroll steps, conducts a 
preview run, explains outcomes, and 
sends a summary email to the client

Timeline: 7-10 Working Days

The onboarding POC conducts 
stakeholder training for all relevant 
parties




Dedicated Customer Success 
Manager



We ensure a proactive support for 
clients with the account manager 
sharing QBRs.

~ 4-6 Weeks

Workflow set up from onboarding to 
offboarding

Event triggers


Letters and documents  


Roles and permissions


Assets, expense, travel desk set-up

Stakeholders


Onboarding POC


Sales POC


Client POC

Onboarding POC arranges a kickoff 
call with sales and customer POC


Basic details are noted and client 
policies are discussed during the call


Client's module priorities are noted


Followed up with summary email and 
bio-metric pre-requisite file if needed

Timeline: 5-20 Days

With a CSAT score of 99.5, we rank 9th in customer satisfaction globally for Core HR

Core Modules Set-Up Workflow Set-up Training & SupportSolution

ing



Driving product adoption through 
exceptional user experience

1.2 Million

employees engaged through 
praises, likes, and comments

Employee Engagement

2023 Statistics

300, 000

posts on social walls 
powered by Keka  

5028 

polls and surveys conducted

69,245

praises recorded

1,09,972

performance appraisals 
conducted

20,000

employees promoted

Performance

2.9 Million 

applications sourced

500,000

New employees onboarded

Hiring & Onboarding

1.1 Million

timesheets submitted

34,000 

projects created and 
managed on the platform

Keka PSA

95,000 

Geo-tagging, selfie clock-ins 
for hybrid work requests

1.6 Million 

employees get their payroll 
processed, every month!

Time & Attendance Payroll



Your security  is our top priority
Keka's infrastructure is managed by Microsoft Azure, the most secure enterprise cloud 

platform which offers the highest level of security for your crucial information

Keka uses ISO/IEC 27001:2013 standards to secure all 
our assets, including financial and intellectual property.

ISO/ IEC – 27001:2013

GDPR empowers organizations and individuals with data 
control. We adhere to GDPR standards, ensuring data 
protection and privacy compliance.

GDPR compliant

We adhere to CCPA privacy regulations, safeguarding consumer data 
rights and ensuring transparency in handling.

CCPA Compliant

Keka is SOC 2 Type 2 Compliant. Security, confidentiality, 
availability, and privacy controls are in place to monitor 
customer data.

SOC 2 compliant

Keka's infrastructure is built to endure disasters, ensuring continuous 
business operations. With Microsoft Azure, we eliminate single points of 
failure to ensure business continuity.

Disaster recovery

Azure DDoS protection safeguards against DDoS attacks, we 
adhere to OWASP secure coding practices that ensures code 
security for robust defense.

DDoS protection



Internal systems connecting to Keka have strict IP 
restrictions. Azure resources are accessible solely 
through the Keka API, protecting them against 
potential attacks.

Network security

The app is watched over by App Insights, with alerts set 
up for any anomalies. Azure's managed DB services 
monitor the database, and our DevOps team promptly 
takes action on any alerts.

Alerts and monitoring

All of these are managed through the Azure Secure Vault 
and pulled in run time by Azure App Service. These are 
changed / recycled from time to time with random time 
intervals to ensure no pattern is detected across tenants.

Certificates, keys and secure tokens

Access controls are stringent for all systems, including 
customer tenants, Code Repository, and DB are restricted 
solely to authorized personnel. Every access is logged for 
accountability.

Authorization and access

All sensitive data is encrypted with both symmetric 
and asymmetric encryption. This ensures there are no 
patterns even in the encrypted data.

Sensitive data encryption

Data is encrypted while at rest and in transit with 
256-bit SSL.

End to end encryption



THANK YOU
For the       of great employee experience
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Charlie P
Associate Product Designer

Leave

Emma M
Associate Product Designer

In

Tim Henson
Associate Product Designer

WFH

Niky J
Associate Product Designer

In

Nikola T
Product designer

In

Albert E
Associate Product Designer

In

Essmat A
Associate Product Designer

In

KK
Kevin K
Associate Product Designer

Leave

Steve J
Lead Product designer

Leave

Elon M
Associate Product Designer

In

William S
Associate Product Designer

In

Richard D
Associate Product Designer

Micheal Berry
Design Manager

3140

Reporting to

George Thompson
Managing Director

Personal details

+1 9876543210

m.berry@strongtech.com

Seattle

Job details

Job title
Director of Design

Department
Design

Business unit
Strong Technologies Private Limited

Actions

IN
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About

I'm a creative and driven individual with a passion for design. With a keen eye for detail and a love for 
visual aesthetics, I strive to create visually stunning and impactful designs that effectively 
communicate messages to audiences.

Customise questions

What I love about my job?

One of the things I love most about my job is the opportunity to express my creativity. I enjoy the 
freedom to think outside the box, explore innovative ideas, and bring them to life through design. It's 
incredibly rewarding to see my ideas transform into visually appealing and impactful designs that 
communicate messages effectively.

My interests and hobbies

Watching documentaries, cooking, playing football ️

Primary details

Gender
Male

Date of birth
10 June 1998

Marital status
Married

Blood group
B+ (B positive)

Contact details

Personal email
Micheal.b@gmail.com

Parent’s current residential address
Flat no:401, Sai paradise apartment, Bank colony 1st lane , opp housing board park, Ongole, Prakasam 
dist, A.P, 523001.

Emergency contacts

Relation 1

Relation
Sibling

Full name
Cameroon 
wilson

Phone
+ 91 
9876543210

Email
cameron08@gmail.
com

Gender
Female

Profession
Graphic designer

Relation 2
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Payroll Run payroll Search.. Li Ying Tan

Quick Actions Bulk Actions

Add an Employee

Invite employee to join the portal

Add Custom Fields

Request custom Info from org

Create New announcement

Create an announcement for org

Create New poll

Run a poll to gather insights from org

Visit Org Tree

View org’s emplpyee hierarchy 

Visit Org Directory

View all employees in org

Most generated Reports

All Employees

Registered Employees

Attrition employee report

Employees in Notice period

View all

Pending Actions

2 Documents 2 Tickets

3 Exit tasks 5 Join tasks 5 Probation 6 Expenses

4 Profile changes

20 Total actions Employee Logins

158

Total Headcount Total Entries

78

Total Exits

24

82 Registered 24 Not Invited 32 Yet to Register

Showing June month

Employee Login Summary
Last` 7 Days

5

6

7

8

4

3

2

1

0
01 Jun 02 Jun 03 Jun 04 Jun 05 Jun 06 Jun 07 Jun

Login Count

1

2 2

3 3

2

3

Employee Types

28

42%

12%

10%

18%

Contingent Staff Full-Time Interns

Lateral Employees Contract

Home

Org

My Team

Time

Performance

Learn

Payroll

Hire

mailto:venkatesh.b@keka.com
mailto:venkatesh.b@keka.com

