69 Kellton

Hooper

< Low Code / > Platform

Build apps | Orchestrate Data | Automate Processes

Built on Microsoft Azure, Hooper intelligently connects distributed data sources, making information accessible and actionable
across departments.

Hooper helps you execute strategies and processes with Rapid App Development (RAD), enabling you to design workflows of
your business enterprise with a ‘drag and drop’ based visual designer.



Our Solution

HCOPER

A Low-Code
Application Platform

Leveraging the power of Data Orchestration,
Hooper address distributed information across the
enterprise

Using Hyperautomation, Hooper manages and
delivers information to the rightful place at the
right time, empowering businesses

Be it Large Enterprise or SME, Hooper enables all
kinds of enterprises to resolve their challenges
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The Hooper Framework
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The platform leverages the Hooper Data Flow LAl
Framework and puts easy-to-use appsin the hands 7 19
of business users to apply business policies and

resolve data incoherences. ////// 'l
@@@ Resolve 110

o~
Automate
C% Orchestrate e
—_ for data resolutions

g . for data resolutions, business policies

Hyper Automation Engine

Data Orchestration utilizing workflows &rules Ssrﬁ]a;i Z?%péegrggsxi;eﬁ apps,
Framework for SOA, SaaS, Fully configur_able ruleqnd framework & configuration
using APIs workflow engine to design and studio.

automate business processes.
Programmable framework to

design business logic, exchange
data & integrate viarich APIs.



Python-based

Microservices Angular B
Architecture (Web)
MongoDB Celery
(Primary database) Java lonic/ Angular Workers
(Application layer) (Mobile)
Elasticsearch M : Shared cloud
(Indexing, dashboards) . Pl area el
Python Presentation Queue (AWS)

Redis (Integration layer) Layer
(Live txnhandling) ‘ Private cloud

aelesTar Data Orchestration (containerized)
SQL (Staging area for PP

] Layer

ayer

external data) y On Premise
(containerized)

Multitenant
Deployability

Firebase
(Change sync)

Database LayerT

Unveiling the Engine
A Deep Dive into Hooper's Tech Stack




Platform Breakthroughs

Delving into Key Numbers and Achievements

Solution turn-around
time reduces by
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@ Productarchitecture
@ Project management

& Product development & testing

Cost-savings for
business goes up by

Productivity
increases by over

3x ~ . 60% ~

\. Va
] Instantweb & mobile apps [z) Faster digitization & automation
(+)] Dynamic workflows (¢} Distributedteam collaboration

() Easyon-boarding& training () Centralized& organized data




@ audit.io

Improve brand, revenue & drive growth.
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Retail F&B Hospitality

End-to-end audit toolkit,
to track & improve outlet ops.

SIMPLE. EFFICIENT. AUTOMATED.

Audit.io helps manage outlet operations, including checklists, tasks, SOPs to improve
customer experience, increase revenue and enhance operational efficiency.

6x

Productivity Boost

All your SOPs &
audits in one place

Kick off daily inspections, new store
checklists or audits of any kind in
minutes, not weeks.

Automated

performance reports
Daily, weekly and monthly
dashboards & reports help you make
the right decisions.

75%

Increase in Efficiency

Multi-location
management

Manage locations across cities,
clusters, states and countries; across

your teams.

Built in issues &
ticket management

Issue tickets get auto-created &
assigned to resolve faster &
improve continuously.

1M+

Audits Performed /

y.

Capture images &
evidences

Capture evidence images &
documents against all non comp-
liances and issues.

App-based location
awareness
Track your team's location in real-
time to ensure they're fulffilling
their tasks in the outlets.

Hl Microsoft
HE Azure



Drive performance
across teams & locations.

SIMPLE. EFFICIENT. AUTOMATED.

Todo.io helps your teams stay efficient, motivated, and organized. It uses
automation, scheduling, reminders & reports to turn distributed people into high-

performance teams.

6Xx

Productivity Boost

Automate task
scheduling

Optimize efficiency and cut down on
manual work by automating task
scheduling, ensure important tasks
get done on time.

') Bring visibility in team
" performance
Monitor team performance in real -

time. Track key areas of improvement
across locations and teams.

75%

Increase in Efficiency

Manage escalations

@95 hierarchies

Set up escalation hierarchies to
address issues promptly, and enable
teams to collaborate better with each
other.

Make user experience
| easy
Intuitive & user friendly interface for

easy accessibility of tasks and their
reviews

1M+

Tasks Scheduled

Create org specific
SOPs

Develop standardized task templates
to simplify processes and ensure
consistency in task execution.

~~  Motivate users using
" leaderboards

Foster healthy competition among
peers by tracking performance across
all teams & locations

Retail
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Facility

Management Manufacturing

Hospitality

HE Microsoft
HE Azure



Resolve issues quickly & effectively. =

E I SS u eS SIMPLE. EFFICIENT. AUTOMATED.

Empower field teams with digital tools, so that they can equip leadership with the data &
insights they need to make meaningful decisions. Issues.io brings your teams and
processes together to manage & improve ticket resolution, across the organization.

6x 75% 1M+

Productivity Boost Increase in Efficiency Issues Resolved

— Engage k - ., Automate Ticket - Facilitate remote
2" Technicians 1Y workflows - support for techs
Improve collaboration by auto Track, manage, and automate ticket Equip field teams with mobile tools
assigning tickets. ldentify workflows like scheduling, to capture evidences, track locations
technician wise performance, over escalations etc., to decrease and close tickets quickly &
time. manual overhead. effectively.
Asset & maintenance ) Automatic reports & | Integrate across erp &
N 125 dashboards L_12% crm systems
3 Manage maintenance tasks and Schedule reports to ensure CAPA Decrease manual spreadsheet use
schedules; track asset-wise processes are followed rigorously to interface data in between
. Facility . - schedules and automate AMC even with lean, high performing systemsI r.ely‘on seamless system
Retail Management Manufacturing Hospitality processes. teams. connectivity instead.
HE Microsoft

HE Azure



Elevate safety beyond compliance

SIMPLE. EFFICIENT. AUTOMATED.

EHSsentials Suite transforms how manufacturing enterprises manage safety and

compliance, turning fragmented HSE processes into a unified strategic advantage

that protects your people, productivity, and reputation.

¥ B ©® @

Manufacturing

UNIFIED SAFETY
INTELLIGENCE CENTER

A

Consolidate critical inspection types,
audits, safety protocols into
command center. Eliminate siloed
safety management forever.

//-"i EXECUTIVE-READY
SAFETY ANALYTICS

Transform complex safety data into
actionable intelligence with
dashboards that demonstrate
compliance ROI.

Pharma

Hospitality

INCIDENT
PREVENTION

O

Analytics transform safety data into
insights, helping you address risks
before they become incidents -
reducing lost-time injuries.

@ CLOSED-LOOP RISK
¥/ MITIGATION
Observation-to-action workflows
ensure every safety concernis
captured, assigned, tracked, resolved
— with accountability at every step.

Healthcare

REAL-TIME COMPLIANCE
ASSURANCE

Geolocation-verified inspections with
image evidence provide regulatory
ready documentation that withstands
even the most rigorous audits.

ENTERPRISE-WIDE SAFETY
ORCHESTRATION

Intelligent workflow automation ensures
your safety processes scale across your
organization without adding

administrative burden to your HSE team.

2
75%
60%
75%
40%

Z ) EHSSENTIALS
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SUITE

An end-to-end toolkit to help go from
reactive ops to proactive safety leadership.

Increase in data visibility

Reduction in data reconciliation
errors

Savings in time

Rise in performance (reusability)

e

Higher customer satisfaction (faster TAT)

Hl Microsoft

Azure
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