SUPPLY CHAIN INTELLIGENCE

Al agents that keep

your supply chain
ahead of change

Maestro Agents and Maestro Agent Studio bring real-time,
explainable Al into the planning workflow, helping teams
surface what matters, act with confidence, and scale
better decisions as complexity grows.



https://www.kinaxis.com/en

When decisions can’t wait
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Supply chains shift faster Alerts pile up. Decisions slow down just
than humans can analyze. 4 Data goes stale. 4 when speed matters most.

Maestro Agents change that dynamic. Built directly into the Kinaxis
Maestro™ platform, they continuously monitor live planning data,
surface the issues that truly matter, and guide planners toward the
best action, right in the moment. With Maestro Agent Studio, teams
can extend this intelligence by shaping agents around their own rules,
priorities, and workflows without adding tools or technical overhead.

The result is decision making that keeps pace with change, built on a
foundation designed to scale.

Why today’s decision-making processes fail

Today'’s reality What's needed next

Planners are flooded with alerts A single, always-current view of demand,
but lack clear prioritization supply, inventory, and capacity

Data is fragmented across systems, Intelligence that explains why something is
slowing alignment and action happening and what to do about it

Al insights live outside planning workflows, Decision support that scales best practices
creating friction and mistrust without removing human judgment

Maestro Agents deliver this shift, bringing real-time, explainable guidance
mqut ro into the heart of the Maestro platform’s concurrent planning environment.
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Built on a trusted platform

Kinaxis is consistently recognized by leading
analysts for its best-in-class supply chain
orchestration and Al innovation. Maestro

Is trusted to support the planning needs

of large, global enterprises, with intelligent
capabilities continuously evolving natively

within the platform. ‘

KINAXIS

Leader in the 2025 Gartner®
Magic Quadrant™
for Supply Chain Planning?




The companies that figure
out how much to leverage
both machine learning
and Al are going to be
much more successful
and have a competitive
advantage over those
who do not.

LIZ CODDINGTON
CHIEF FINANCIAL OFFICER, PELOTON

Al agents that accelerate
action from insight

Real-time, embedded intelligence

What it does: Reads live supply chain data to
surface emerging risks and opportunities.

Why it matters: Teams act sooner before small
problems become costly disruptions.

How it works: Agents run on Maestro’s concurrent
planning engine, ensuring every insight reflects

current reality, not yesterday’s snapshot.

Explainable recommendations planners can trust
What it does: Guides users with clear, goal-driven
recommendations and transparent reasoning.
Why it matters: Planners trust and adopt Al when
they understand it.

How it works: Every recommendation is
transparent, auditable, and aligned to business

goals such as service, cost, or inventory.

No-code custom agents that scale expertise
What it does: Enables teams to tailor agents
using Maestro Agent Studio—no code required.
Why it matters: Expert decision logic becomes
consistent and repeatable.

How it works: Custom agents work within
Maestro’s data, governance, and reasoning
framework, so they scale safely across teams

and regions.



More value as you grow

Maestro Agents are built on Kinaxis Maestro, the end-to-end
supply chain orchestration platform engineered for speed, scale,
and change.

A unified data foundation ensures agents operate on consistent, trusted information across planning
domains. Shared intelligence keeps decisions synchronized as conditions evolve. And an extensible
architecture allows organizations to start with prebuilt agents and expand thoughtfully, without
re-platforming or introducing silos. This isn't Al bolted onto planning. It’s intelligence designed to

grow with it.
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Start focused. Expand with confidence.

Maestro Agents deploy as part of the Maestro platform—no new
interfaces, no separate data pipelines, no disconnected tools. Most
teams begin with a small number of high-impact agents, see value
quickly, and expand as priorities evolve.

Built-in governance, security, and human-in-the-loop controls ensure
Al enhances decision making while keeping people firmly in control.

A foundation that holds up

Choosing Al for supply chain
planning is a long-term decision.

Al
| S
A single, real-time Explainable, governed
data model that keeps Al built for
decisions aligned enterprise use
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Proven scalability A roadmap centered
across complex on orchestration, not
global operations isolated automation

With Maestro Agents and Maestro Agent Studio,
teams act with confidence today and adapt as
priorities and conditions evolve.




Kinaxis is a global leader in modern supply chain orchestration. We serve supply chains and the
people who manage them in service of humanity. Our software is trusted by renowned global
brands to provide the agility and predictability needed to navigate today’s volatility and disruption.

We combine our patented concurrency technique with a human-centered approach to Al to

empower businesses of all sizes to manage their end-to-end supply chain network, from multi-year

strategic planning through down-to-the-second execution and last-mile delivery. Learn more at

Kinaxis.com.
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