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KlayyTech
Professional M365N[|)ig%agment & Managed Services.
Services




Professional Services Lifecycle
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ASSESS DEPLOYMENT  OPTIMIZATION SECURITY MANAGE
/ MIGRATION




— You can migrate your on-premises or
M 6 cloud data to M365 cloud environment
3 5 with zero downtime and no data loss
including Exchange , SharePoint ,Teams,

Dep [Oyment & Word, Excel & more.

. - — As a Microsoft Partner, our team has in-

M |g I’atl on depth knowledge of the platform and can
provide your company with the best
solutions to make the most of your
Microsoft investment.

— The technology from Klayytech is made to
enable parthers to seize this chance by
accelerating sales and providing value to

I customers.



M365 Migration Expertise by Klayytech

M365 Consulting:

« Microsoft Exchange to Exchange

Dep I_Oym ent & Online/Microsoft 365
. : . Legacy platforms to Microsoft 365
Migration migration

« Google/Exchange Online/Microsoft
365 migration

e Migration from Gmail, G-Drive, and File
Share to OneDrive for business

« M365 Tenant to Tenant migration
« Exchange Server migration



KlayyTech portfolio is delivered by a dedicated

team of AWS cloud & MWP experts who can
M d nag ed render support with defined and agreed SLAs
: removing the day-to-day management burden
Se r'VICES from your IT staff

Our Managed Services Key Features:

« 8X5/16X5/24x7 complete monitoring of AWS
Cloud

* Integration with existing tools or providing a tool
with Service Desk such as Zoho24/7 or Datadog

« Unlimited customized dashboards with partner
I and customer view

Cloud OS Administration (user and process
management)



Server Management (updates, upgrades &

Managed
patch management)

Se r'vices (Contd) * Deployment and controlled redeployment in a
crash event

« Analysis of events and logs to determine RCA
with corrective actions

* Troubleshoot problems with web services,
mail services & applications



Problems logged and resolved as per the

Managed defined SLAS

' (Contd.) Manage and monitor server configuration and
SerVICeS performance activity

Document all server configurations

Hardening servers, in-line with security policies
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