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Problem

Corporate KYC
processes are
manual
and paper-based

The traditional approach to corporate onboarding
in financial services is no longer sustainable.

Consequence Business Impact

High costs and an estimated ‘ Loss of customers
26 days per case review Expensive AML/KYC process

Prevents banks from
implementing full digitisation
efforts (i.e. remote onboarding)

Waste of multi-million-dollar
‘ digital transformation projects

Compliance teams are only ‘ Difficult continuity during crisis
effective on-premises and home working periods
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There's a better way...

Embracing end-to-end digitisation of
the corporate KYC and onboarding
process helps financial institutions
achieve on-going compliance and
better user experiences.

Outcome

Highly efficient and customer-
friendly AML/KYC process

Compliance function no longer
a blocker to overall digital
transformation

Digital workspace to enable
remote working without having
to compromise on compliance
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At Know Your Customer, we enable financial institutions to seamlessly
digitise the five pillars of corporate KYC & client onboarding.
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Document Data Extraction Case On-going

Collection & Assessment Management Monitoring Reporting
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v" Direct connections to company
registries worldwide via one
interface

v' Live access to official information
and documents to verify corporate
clients in minutes

v" Secure client outreach tools

We provide the most reliable data for
corporate KYC.
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v Applied Artificial Intelligence to
read company documents

v Seamless extraction of
Shareholder & Director information

v Automated UBO Identification
v' Military-Grade ID Verification

We help companies achieve
maximum efficiency through
automation.
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v" Fully encrypted digital workspace
v Centralised KYC case repository

v' Workflow & permission rules for
compliance teams

v Customisable client journeys

v Rest APls for fast integration with
3rd party systems

We enable faster scalability of
digitisation for compliance teams
worldwide
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v Continuous and integrated
screening via leading AML
providers

v Automated remediation for out-
of-date data and periodic
checks

We help financial institutions
achieve the highest levels of
on-going compliance.
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Click here to view
a 1-min video of our
technology in action



https://knowyourcustomer.wistia.com/medias/t3g3sjk53x
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Without Know Your Customer

Manual process | 11+ steps | 26 days to complete

Request for mandatory
documents (in person or

via email)

Requirement for certified
copies and paper or
PDF application form

.

Multiple comms to
ensure application is

N\

Manual ID verification
and proof of address of
directors and UBOs

 E—

Repeated AML
screening of all identified
shareholders (company
and individuals) and
directors

 E—

Laborious UBO mapping

complete

Verification of submitted
details with company
registry

Screening against AML
watch lists for the
company via separate
solution

=

Manual KYC report filed
along all submitted

N\

documents

Setting of recertification
deadlines (to be
performed manually)

.

Time-consuming
preparations for
regulatory audits

Our solutions increase efficiency, reduce costs and improve CX

With Know Your Customer

Digital process | 5 steps | 1 day to complete

Integration with
company
website for easy
digital sign-up
and centralised
case
management

dogﬂﬁir?]'en " Automated Periodic AML Digital audit trail
collected from 20 e Zgﬁgr%l%

company Automated KYC
registries AML screening report

Automated KYC
re-certification

ID verification

Secure digital powered by Al

outreach tools
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Established in Hong Kong in 2015

Offices in Hong Kong, Singapore,
Dublin, London and Shanghai

Staff based in 17 countries

Clients across 11 sectors and
18 jurisdictions

7 award wins in 2020-2021
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Bank Know Your Customer
Best Data Solution for KYC

Best Cloud Solution for Regulatory Compliance
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* Please note that the above only includes selected clients we are at liberty to disclose.
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https://knowyourcustomer.com

Scan the
QR code
to follow us on m



https://knowyourcustomer.com/

