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Service reminder calls 
Outbound calls to remind customers 
about needed service or maintenance 
(e.g. car or house)

Appointment confirmation calls 
Outbound calls to remind customers 
about upcoming appointments (e.g. for 
installation companies, garages, sport 
schools)

Appointment bookings 
In- or outbound calls to book 
appointments in your agenda. Kollie 
synchronizes your availability and 
customers can book appointments via 
telephone

AI telephone receptionist 
Answer all customer calls 24/7 with 
interactive conversational AI assistant 
that will help your customers with any 
requests or questions

It’s time for oil change. Would 
you like to book an 
appointment?

Hey! I am reminding about your 
free trial lesson at our sports club 
today.  Please, don’t forget towel!

Sure! Let me check our 
availability! You are welcome at 
our office at 3 PM on Tuesday

Our opening times are Monday to Friday 
between 9 AM and 17 PM.  Mr. Boss is not available 
at the moment. Would you like to leave a 
message?
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Lead qualification 
Reach out to potential customers 
upon specific event to verify their 
buying intent and persona.  AI calls 
your leads and qualifies them on 
criteria that you have defined.

Virtual sales consultant 
Equip your web shop with 24/7 sales 
assistant that knows all info about 
your products and is ready to assist 
your customers any time.

“Warm” calling 
Trigger immediate calls to your 
leads upon specific events, e.g. 
email opened, website visited, link 
clicked. Reach customers in the 
right moment with a good intent

What caught your interest by Kollie.ai? 
Which industry do you work in?

We have a variety of washing machines. But 
based on your requirements I recommend 
Bosch XYZ! It’s energy efficient and is on sale!

I saw you just left your number 
on our website. I’d like to tell you 
more about what we do!



AI telephone agents  
for European SMEs

https://kollie.ai 

hello@kollie.ai

Trusted by 

Helping businesses in 

Kollie.ai  
Solutions for SME

Automotive Solar Installation Sports & Fitness

Climate tech Home appliances Industrial equipment …and more!
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