
OVERVIEW BENEFITS
Much more than an operator console, Komand is a true 
telecommunica�ons command center also available in the KLOUD. 

Komand is an essen�al asset of your organiza�on thanks to the 
integra�on of networks, data and communi-
ca�on it allows.

Komand is scalable and can handle calls more quickly, more 
efficiently, for companies where con�nuity of service is cri�cal and 
the quality of customer service a priority.

Komand is the next genera�on console developed by Komutel, 
offering a wide range of features facilita�ng and improving call 
treatment, in a professional manner through a simple to use 
interface.

Komand can serve a countless number of markets; it is a shell 
ready to be customized according to your needs which
will quickly become a leading player within your business 
processes.

Komand is an essen�al product for any type of organiza�on: 
Health, public safety, insurance or private company.

Offer the occupancy statuses of the organiza�on's 
telephones in real �me for greater efficiency in 
communica�ons processing

Offer a wealth of informa�on about your company's 
contacts. For example; coordinates, �tle, department, 
personalized note, etc ...

Improve access to informa�on through its centralized 
database

Emulates all func�ons of a telephone system

Compa�ble with major phone manufacturers

Unlimited number of contacts and display groups

Integrated directory with filters

High security access

Possible add-on modules: No�fica�on, Security 
Management, A�endance Management, Document 
Management and many others
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