
Enterprise Search
Deliver personalized, context-aware 
answers using Agentic RAG, APIs, and 
federated search that interpret intent and 
retrieve insights from across systems.

AI Agent Marketplace
Access a comprehensive library of pre-built, 
domain-specific AI agent templates that 
automate workflows across HR, IT, Finance, 
and more. Easily configurable and ready to 
integrate.

Custom Agent Builder
A no, low, and pro-code environment 
to design, configure, and deploy AI agents 
using prompts, business rules, and 
input forms.

Intelligent Orchestrator
Automate multi-agent and multi-step 
workflows by dynamically routing tasks, 
selecting the right AI agents, and 
maintaining context throughout 
interactions.

Admin Controls
Manage security, access, compliance, and 
system behavior through centralized 
governance, including SSO, audit logging, 
and data masking.

Access Channels
Engage with AI for Work web and mobile 
applications, Slack, Microsoft Copilot, 
Microsoft Teams, and through SDK.
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AI for Work
Search faster. Work smarter. Automate more
AI for Work reimagines enterprise productivity with AI agents that unify knowledge, automate 
workflows, and scale securely, helping teams cut costs, accelerate execution, and drive 
measurable ROI.

Capabilities

Accurately and quickly 
find the correct 

information across 
systems, tools and 

documents.

Produce tailored 
content or responses in 

real time, aligned to 
enterprise context and 

templates.

Turn long, complex 
content into concise 

insights that speed up 
decision-making and 
knowledge sharing.

Streamline repetitive 
tasks and workflows by 
orchestrating AI Agents 

across tools.
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Why enterprises choose AI for Work?

Search smarter
Agentic RAG delivers accurate, cited answers and 
actions across 100+ systems, boosting document 
access from 20% to 80%.

Automate effortlessly
Trigger interoperable AI agents with a single 
prompt to streamline workflows and enhance 
employee satisfaction.

Build faster
Empower every employee to create AI agents 
using the no-code Agent Builder, and with 200+ 
agent templates and 9,000+ API actions that 
accelerate automation across enterprise 
systems.

Scale seamlessly
Leverage MCP, A2A, and extensibility on an 
enterprise-proven solution that delivers multi 
million-dollar savings and scales with your 
business.

Govern with confidence
Track and manage AI usage with real-time 
dashboards, audit logs, and compliance controls.

Customer testimonials

We took bold steps to digitize the user experience 
and deliver support where and how employees need 
it most. With Kore.ai, we were able to iterate quickly, learn 
from real usage, and scale AI with confidence - without 
sacrificing experience.

Digital Experience Team, 
Global Pharmaceutical Leader

To stay ahead in this market, we need to keep disrupting 
ourselves and rethinking how we work. Partnering with Kore.ai 
helps us scale smarter - automating secure, compliant 
workflows while giving our advisors the tools to deliver more 
personalized, trusted financial guidance.

Head of AI
Leading Global Financial Services Company

As a global leader in AI, we saw a clear opportunity to bring 
that leadership into our own workplace. OUr work with Kore.ai 
shows whatʼs possible when you use AI not to replace people, 
but to enhance how they work, connect, and lead.

SVP & Chief Human Resources Officer
Largest Computer CPU Manufacturer

ROI WITH AI FOR WORK

90k+
hours in efficiency savings

A wealth management firm achieved 
significant annual efficiency gains by 
automating critical tasks, enabling 
employees to focus on client service and 
strategic initiatives.

94%
HR queries resolved by AI

Worldʼs second-largest computer CPU 
manufacturer achieved near-total 
automation, reducing manual 
intervention and accelerating response 
times.

90% 
employee satisfaction

A leading CAD software company 
boosted employee experience and made 
information dramatically easier to find.

AI for Work
Search faster. Work smarter. Automate more


