


Why customers choose Kyndryl with Microsoft

We work in partnership with thousands of customers, 

dedicated to ensuring that each achieves its peak digital 

performance

>4,000
global 

customers

Including

of the Fortune 

100; more than 

half of the Fortune 

500

Providing undisputed leadership

Our Customers

~60%

Kyndryl Services

Cloud

Delivering seamless advisory, migration, 
modernization, and management services 
integrated with Microsoft Cloud

Core Enterprise & zCloud

Manage mission-critical workloads seamlessly 
by modernizing mainframes to handle high-
volume, always-on computing with Microsoft AI 
Cloud 

Digital Workplace

Accelerate hybrid work and enable collaboration 
from anywhere with strategy, design, architecture 
and implementation of Copilot for M365

Application, Data & AI
Providing full application platform hosting and 
expert assistance for application 
modernization and GenAI on Microsoft Azure

Network & Edge

Provides unified Network Services for 
Microsoft Cloud and data center connectivity

Security & Resiliency

Providing full application platform hosting and 
expert assistance for application
modernization

Kyndryl advances the vital systems that power progress

6.1M mainframe 

installed MIPS

300K network 

devices managed

5,200+ WAN 

devices managed

3.5M LAN 

ports managed

67K+ VMware 

systems managed
14K+ SAP 

instances managed

3.5+ exabytes of customer 

data backed up annually

Modernizing and managing the 

world's mission-critical systems

Enterprise AI Services

Digital Workplace 

Services (DWS)
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Application 

management 

squad

I want to 

innovate with my 

applications to 

increase

revenues

I want to 

modernize

my data 

platforms

Application 

migration Squad

I want to 

deliver

superior

customer 

experiences

I want to 

rationalize my 

application 

portfolio

I want to 

maintain my 

applications in 

a cost-effective

way

− Application consultants, architects 

and engineers

− Data scientists, AI practitioners

− Available as pods and squads

− Agile delivery approach

− Collaboration is central to our 

approach

− T&M, milestone or fixed-price 

projects

I want to 

optimize the 

management

of my existing 

applications

Application and 

data 

modernization 

squadApplication enhancements

Long term development  of applications 

including release management, feature 

development

Application optimization

Application squads to help optimize current 

Application Environment for cost and 

compliance

Application and data platform

assessments

Tools, methods and processes to 

assess the current portfolio to 

understand the environment and future 

opportunities

Application and data modernization

Application and data modernization experts 

to help design and implement 

modernization solutions for application-

specific needs

Low-code and no-code
Application experts and partners to 

help identify, adopt and implement 

the right low-code and no code app

Applications 

Services

K
yn

dryl Application Management

Kyndryl Consult

A
ss

e
ss

. p
la

n,
co

st
Implem

ent and
Ite

ra
te

O
perate and optimize

Application maintenance

Operation teams providing 24x7 support, monitoring, 

patching, break-fix, RCA and backup/restore and disaster 

recovery planning

I want to 

simplify the 

creation of

applications
Wants and 

needs

Application migration

Application squads to help migrate 

applications to the right platform (e.g., 

public cloud, private cloud, new data 

center, etc.)

Application strategy consulting

Experts to help identify the right 

modernization strategy

Kyndryl provides a structured approach 

to modernizing and optimizing application 

estates and extracting valuable insights 

from application assets.

We expedite innovation through our 

application modernization solutions to 

enable rapid prototyping.

We accelerate time-to-market with our 

approach to modernizing and optimizing

your application environment, ensuring 

application availability for informed 

decision-making.

We deliver operational efficiencies by 

helping to regain control of application 

portfolio and optimizing costs for effective 

growth management.

Application development
Modern application squads to help 

develop applications with best of 

breed tools and AI accelerators

Application 

assessment 

squad

− Designer-led framework to work with 

clients, partners and stakeholders to 

envision human-centered 

experiences

− Openness and adaptability 

− Future-oriented casting

− Human-centric

− Innovative solutions

Application migration and modernization drive business transformation and innovation through strategic AI and automation 

adoption. Our services ensure applications reach the right people at the right time while enhancing operational efficiencies to 

transform how organizations operate and innovate.













Establish robust governance frameworks 

that balance innovation with security, 

ensuring compliant citizen development at 

scale

Leverage Kyndryl's pre-built templates, 

connectors and automation patterns to 

reduce development cycles and deliver 

solutions faster

Implement comprehensive security 

protocols that protect sensitive data while 

enabling cross-platform functionality

Connect Power Platform solutions with 

existing enterprise systems through 

specialized connectors and APIs, 

maximizing your technology investments

Empower your teams with structured 

training programs and hands-on mentoring 

to build sustainable in-house capabilities

Reduce development costs with efficient 

licensing models, resource optimization 

and strategic automation that minimizes 

operational overhead



Results
Business Challenge Transformation
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Creating faster 

actionable insights 

with Microsoft Power 

Platform 
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