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Why customers choose Kyndryl with Microsoft

We work in partnership with thousands of customers, 

dedicated to ensuring that each achieves its peak digital 

performance

>4,000
global 

customers

Including

of the Fortune 100; 

more than half of 

the Fortune 500

Providing undisputed leadership

Our Customers

~60%

Kyndryl Services

Cloud
Delivering seamless advisory, migration, 
modernization, and management services 
integrated with Microsoft Cloud

Core Enterprise & zCloud
Manage mission-critical workloads seamlessly by 
modernizing mainframes to handle high-volume, 
always-on computing with Microsoft AI Cloud 

Digital Workplace
Accelerate hybrid work and enable collaboration 
from anywhere with strategy, design, architecture 
and implementation of Copilot for M365

Application, Data & AI
Providing full application platform hosting and 
expert assistance for application 
modernization and GenAI on Microsoft Azure

Network & Edge
Provides unified Network Services for 
Microsoft Cloud and data center connectivity

Security & Resiliency
Providing full application platform hosting and 
expert assistance for application
modernization

Kyndryl advances the vital systems that power progress

6.1M mainframe 

installed MIPS

300K network 

devices managed

5,200+ WAN 

devices managed

3.5M LAN 

ports managed

67K+ VMware 

systems managed
14K+ SAP 

instances managed

3.5+ exabytes of customer 

data backed up annually

Modernizing and managing the 

world's mission-critical systems

Enterprise AI Services

Digital Workplace 

Services (DWS)
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Without a reliable data model, banks may may 
experience inconsistent reporting, which can result in 
inaccurate financial reports and regulatory 
misreporting.

An unstructured data model can make data retrieval 
slower and more complex, resulting in delays 
generating reports, especially for large datasets.

Without a clear data model, meeting regulatory 
standards for risk reporting, anti-money laundering 
(AML) tracking and other compliance requirements 
becomes challenging.

A well-designed data model supports advanced 
analytics and machine learning. Without it, banks may 
struggle to identify patterns, trends or customer 
behaviors essential for competitive advantage.

Inefficient data structures lead to data redundancy, 
increasing storage costs and processing complexity 

while making data deduplication difficult.

Without a consistent data framework, it is difficult to 
get a single view of customers across various products. 

This limits personalized service offerings, customer 
segmentation and targeted marketing efforts.

Lack of a proper data model means that employees 
may spend more time manually validating, reconciling 

or transforming data, which increases operational 
costs and reduces productivity

A well-defined data model is central to 
implementing data governance practices. Without it, 

banks face difficulties in establishing clear data 
ownership and maintaining data quality.
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Implementation architecture with accelerators for every layer

Loans Credit card
Trade 

finance

Current 

accounts

Savings 

accounts

Common 

dimensions Facts Lookups
Subject area 

dimensions
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Greenfield Implementation
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Brownfield Implementation



Assess, design and implement on Microsoft Fabric
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