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Donation Module



GiftBox donation module provides the key functions to  automate and 
streamline the process of donation including printing and issuing      
receipts; capturing rejected transactions, cancelling or re-processing 
them. Donation module can accommodate various types of donations 
like credit card, cheque and cash. It can also issue different receipt 
formats using templates created from Microsoft Word. 

KEY FEATURES AND BENEFITS

Engage new 
donors and 
empower 
supporters

Achieve 360 
degree view of 
your donors and 
donations

Improve 
donation by more 
than 50%

Donation Module

Generates debit and 
credit card text files,         
receipt printing, receipt 
re-printing, and thank you 

letter processing

Process

Configurable dashboard 
to show statistics 
important to the                
organisation

Custom Dashboard

Ability to import 
donations and forms from 

xls and csv

Import Donations

Manages various types of 
donations such as credit 
card, GIRO, cheque 

and cash

Finance Check

Generates tax files and 
issuance of tax 
receipts

Tax Claims

Adopts the best practices 
through the use of audit 
trail, authorization         

workflows. mechanism, 
electronic banking              

settlement system, and 
IRAS tax reporting format.

Reports Standard

Rekindle relationship with 
inactive donors by sending 
newsletters and upcoming 

event details

Calendar

Accepts donation the 
donors have pledged 
over a period of time 

Recurring Donation

Contact us today on 6817 7768 to book a no obligations demo 

Giftbox is a powerful, affordable web-based fundraising  software for 
charities, big and small. We help charities increase operational                 
efficiencies and reduce costs by eliminating so much manual                    
paperwork. 

The built-in functionality of audit trails, authorisation mechanism and 
internal check and control makes the donation process secure and 
conforms to audit requirements.
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