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Dynamics 365 ERP and CRM applications are challenging 

to adequately test ahead of releases. They are often highly 

customized and integrated across the IT landscape to drive 

business-critical processes. 

It’s vital for these applications to function correctly so that 

you can manage your critical business requirements, from 

sales pipeline and customer relationship management to 

demand forecasting, inventory planning and warehouse 

management. 

To assure quality of your dynamics-driven processes, your team needs a robust, scalable test 

automation solution to secure business process continuity with every D365 update.

→ Manual testing? Too time-consuming to get full test 

coverage and keep up with releases.

→ Code-based test automation? Requires high 

maintenance and developer resources.

→ Application-specific automation solutions? Won’t work 

across your end-to-end business processes that run 

across different technologies.

You're in good company

Accelerate Dynamics 365 QA 

with Leapwork Test Automation

Strategic Microsoft test automation partner 

for Dynamics 365 and Power Platform



D365 tech fit for low maintenance

Most test automation solutions require you to re-record 

entire test cases when application UI changes occur 

or dive into opaque and incomprehensive XPaths for 

manual updating.

Leapwork is different. Our solution is equipped with 

pre-built intelligent adaptors designed to handle the 

complex and dynamic DOMs in D365 Finance, Sales 

and Business Central applications. This will enable 
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you to generate robust test cases at speed and keep 

maintenance to a minimum. 

Forget about building out XPaths for dynamic DOM 

structures and editing scripts with every UI update. 

Leapwork does it for you under the hood. And when you 

do need to change something, you won’t need to call a 

consultant.

Visual approach to building and 

maintaining automated tests

Leapwork’s visual test automation 

platform enables every user - whether 

they are a tech specialist or business 

expert - to automate quickly and 

easily. 

This means entire enterprise teams 

can get up-and-running with 

Leapwork in just 30 days.

Automate beyond D365 for full 

business process coverage

Leapwork’s cross-tech capabilities 

help ensure that business processes 

work end-to-end. Our solution 

automates across a suite of 

application types - from legacy on-

premise to packaged and home-

grown web applications, to cover 

everything from functional tests to 

QA of entire value chains.

Service and support focused 

on bringing business value

Leapwork’s customer success team 

is invested in helping you identify and 

reach your strategic goals. Depending 

on your specific needs and business 

requirements, we also offer custom 

Professional Services to ensure you 

reach those targets even faster.

Why Microsoft recommends Leapwork 

for Dynamics 365 testing



Case study

Technical debt is a silent killer of innovation. 

Leapwork has enabled Dan Madden, CRM Director 

at Ascensus, and his team to reduce bugs by 90% 

and increase throughput 3x.

“Thanks to Leapwork we’ve been able to move up 

the maturity scale by focusing on value creation, less 

technical debt, and more drivers that’ll change our 

organization.”

Dan Madden 

Director of CRM at Ascensus

Watch the video

We’ve got you covered

 A visual approach to regression and UI testing, end-to-end

 Easy to drive data from multiple sources and parameterize 

tests

 D365-specific adaptors for handling heavy and dynamic 

DOMs

 Works across all web, desktop, mobile and legacy 

applications

 Integrates with Azure DevOps, Jenkins, Jira, and more

 Visual debugging to help you identify root causes and fix 

issues quicker

 Reuse test case components and sequences for quick 

building and maintenance

 Dedicated compliance tools, including video recordings, 

screenshots, and audit logs

 Includes cross-technology support without requiring 

additional licenses

Thanks to Leapwork’s Dynamics 365 test automation 

solution, businesses using Leapwork can:

Get ramped up with 

automation quicker to 

see a fast ROI

Cover more testing 

to reduce bugs and 

increase quality

Reduce the risk and costs 

of bugs slipping into 

production

Time to value in 30 days.  

Let us show you how.

With Leapwork, you can get up-and-running 

quickly for increased confidence in your D365 

application ecosystem. 

Share your use case with our team of 

automation specialists today and find out 

how Leapwork can deliver value.

Get in touch
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https://www.leapwork.com/customers/customer-story-ascensus?__hstc=164941472.52aea0678fea669c8a60becd2ec7b785.1678910570440.1680594497624.1681289782997.29&__hssc=164941472.2.1681289782997&__hsfp=1614400271&hsutk=52aea0678fea669c8a60becd2ec7b785&contentType=standard-page
https://www.leapwork.com/demo?hsCtaTracking=adf4d779-fb57-4a3e-bcf0-a53482911eb1%7C4760d14e-8af2-4087-9d71-7c793fce7602

