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Responsible Business Communication

LeapXpert for Microsoft Teams 7

LeapXpert for Microsoft Teams enables employees to communicate with clients
through their preferred messaging apps in a compliant and governed manner —
all from within Microsoft Teams.
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Benefits

% Enhance productivity R Boost client satisfaction

Interact with clients on consumer Empower employees to engage clients

messaging apps natively within the through their preferred channels and
Microsoft Teams chat interface. increase satisfaction.

@ Ensure compliance and security g Benefit from a field proven solution
Capture, manage, and archive client Use a native Teams app powered by The
communication to ensure regulatory LeapXpert Commmunications Platform, a
compliance and fulfill enterprise data top-tier Microsoft ISV solution.

security and governance requirements.
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https://www.linkedin.com/company/leapxpert
http://leapxpert.com
https://twitter.com/leapxpert

Features

a Enable and capture chats between e Store data in a centralized archiving
employees in Teams and external parties system (Microsoft Purview or other)
using WhatsApp, SMS, WeChat mini-app, with ease.

iMessage, and Line.

e Integrate with Microsoft Purview for Data e Use a single Teams or corporate phone
Leakage Prevention (DLP), information number for messaging and voice
barriers, antivirus/antimalware, and with communication.

Azure services and marketplace.
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You: Ill be in touch o

Important notification

[EXT] Sam Smith via iMessage | ErerE Py w chat room with a client. Please use to communicate with client using the selected
You: Have you seen the contract? =i
[Group] Finance Group Chat
[EXT] Michel Lee via WhatsApp .

You: Any news about your stock? f“’" 5"“:*" § - Joe Jackson ®

" Messages in this conversation are specific to the recipient

Tom Hudson
You

(Group] Lous, Liam, Gordon, Ethan
Ethan: Okay, I ca t M

[EXT] Sophie Lopez via WhatsApp  7/10
Jenie Edvard - whatsapp
[Group] Compliance group

Type anew message
Podcast Recording
Recording is ready

[GROUP] Bob and Chris
Chris: Let’s talk in 10 minutes

Colin Dugglus
You: Got it
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About LeapXpert

LeapXpert, the responsible business communication pioneer, provides enterprises peace of mind through compliant
and secure communication solutions. The LeapXpert Communications Platform enables compliant, governed, and
secure communication between enterprise employees and their clients across consumer messaging channels,
while leveraging Communication Intelligence to enhance front-office employee productivity and decision-making.
LeapXpert, a Gartner Cool Vendor, is headquartered in New York, with offices in London, Tel Aviv, and Asia. Hundreds
of enterprise customers, with hundreds of thousands of users in more than 45 countries, depend on LeapXpert daily
for Digital Communications Governance and Archiving (DCGA) solutions. For more information, visit leapxpert.com
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