
CLOUD IDENTITY AND ACCESS MANAGEMENT

FEATURES

LP+ IDAM (Identity and Access 
Management) is a portal that uses 
the protocols and systems to ensure 
users in the cloud (teachers, learners, 
administrators, other staff) have the 
correct access and privileges, and single 
sign-on, to online tools and resources.

LP+ IDAM works by regularly and 
automatically synchronising school and 
MoE information and databases, with 
identity management systems such as 
Azure Active Directory. 

•	 Provides a single portal to manage multiple Office365 
tenancies 

•	 IT administrators can manage all users across all AAD 
tenants.

•	 User accounts administration (Add, Edit and Delete) is 
enabled

•	 Single Sign-On (SSO) is enabled to manage multiple 
tenants.

ROLE MANAGEMENT: Roles permit management to be 
delegated to local or regional administrators.  This allows 
both management of users, and other administration tasks, 
to be delegated,  

USER SCENARIOS: User management features include 
being able to create new users, edit users, delete users, 
suspend users and reset passwords. 

MULTI-TENANCY MANAGER PORTAL: LP+ IDAM MTMP 
is a landing page for all school’s services on all office 365 
tenancies. Users can only view and have access to the apps 
for which they have permissions with access based on their 
assigned role. 

OUTCOMES: 
•	 Provides an integrated solution with full data 

sovereignty.
•	 Designed to work at scale across multiple tenancies 

covering millions of users. This allows users to move 
seamlessly between tenancies, and role-based admins to 
manage full or partial tenancies.

•	 Ensures the educational eco-system is accessed using a 
secure Single Sign-On.

•	 Allows users that reside in multiple tenancies to access 
applications from a central portal, using Multi-Tenant 
Manager Portal (MTMP).

•	 Ensures unique user IDs are created across multiple 
tenancies for application login, essential for nationwide 
deployments

Over 25 million teachers and students are currently 
being managed by LP+IDAM 
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