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Microsoft Teams Phone
Overview

An enterprise-grade cloud communication service
built for all the ways you work.




Simplified
communication and
collaboration through
a single app

Provide a secure, productive employee
experience with calls, chat, meetings,
and Microsoft 365 apps united in one
easy-to-use tool

Quickly start a call from chat, contact card,
Outlook, or the Calls app

Collaborate in Microsoft 365 apps directly
from calls and meetings

Leverage full suite of calling features from
any device or location



Enterprise-grade
communication features

Optimize the customer experience with
cloud calling features—including
consultative transfers, music on hold, call
park, and voicemail transcription

Empower employees with group call
pickup, delegation, and shared line
appearance

Streamline operations with built-in auto
attendants and call queues, or easily
connect to your favorite contact

center software
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My calls Missed Voicemail —

» Hey Daniela, it's Erika Fuller again. Sorry w. 7m 525
@ Hillary Reyes 7m 525
» Hey there, it's me. Thought I'd ask if you'd... 7m 525

‘3 Brian Wright

@ Keiko Tanaka

7m 525
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@ Keiko Tanaka 7m 525
ﬂ Casandra Dunn 7m 525
3. Daniela Mandera B = Tmszs
@ wil Little 7m 525
» Hey Daniela, it's Erika Fuller with Northwin.. 07:52
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Work number: +1 (509) 670-0594

Agents

3 Daniela Mandera
& Avaliable

",_ Bruno Zhao
D Offline

o Bryan Wright
o Offline

Casandra Dunn
y@® Incall

& Recording and transcription have started. Let everyone know they're being recorded and transcribed....

Transcriptions

Hekuran L:  Alright, sounds good. I'm going to send you a calendar invite

soon.
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Optimize IT
o resources with

2 mallgamn | streamlined setup
- . and management
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Phone numbers

.
e e e e Easil ya dd p hone numbers and mana ge
service provider. You can manage phene numbers including assigning, unassigning and releasing phone numbers for people
or for servioss like audio conferencing. auto attendants or call quees. Leam more yo u r e nti re p h O n e SySte m th ro u g h th e

.
L R [eams Admin Center

{ Aadd 4 Port Edit % Release Y &

Phone numbe Location Number type Status

Monitor and resolve issues with Call
Analytics and the Call Quality Dashboard

+1619 816 4824 San Diego, United States Users Unassigned

+1 619 878 3855 San Diego, United States Unassigned

+1619 878 3856 San Diego, United States Users Unassigned

Enhance reliability for critical calls with
capabilities like Survivable Branch
Appliance




COSMOTE Teams Calling as a
~ Service

Enabling reliable zero-footprint migration
to Microsoft Teams-Phone System




Direct Routing as a Service (DRaaS)
Hosted Model

@ OTE-hosted Direct Routing: A flexible deployment model which enables business customers
to have zero footprint connectivity with PSTN & Microsoft Teams Phone System.
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COSMOTE Teams Calling As a Service

Overview

Off-net telephony
charges

Customer specific voice
charges negotiation

Dedicated PSTN
voice channels

A dedicated PSTN trunk is

implemented per customer °

+++
Multiple sites /

OTE handles migrationto a
central PSTN breakout topology

Zero footprint

No telephony lines / PSTN trunks
No infrastructure installed on-prem

o
<

Flexibility
3x managed service levels depending on
customer’s Microsoft 365 know-how /
engagement

Carrier-grade
reliability / security

SBC & Firewall failover
clusters hosted at OTE DC

Improved voice
quality

Voice traffic shortened path
due to media bypass feature

Fast customer
onboarding

Simplified provisioning due to
Super-Trunk implementation for
multiple customer subdomains




Microsoft

Certified Session Internet Phone System

Media bypass 7o Emdim,.m R

Media bypass enables you to
shorten the path of media traffic PSTN Network |
and reduce the number of hops

-

in transit for better performance.

. . . Analo Third-party
With media bypass, media is T.;|.;p,h,;,,g"1,r PEX

kept between the Session Border Adapter
Controller (SBC) and the client
instead of sending it via the Teams

Microsoft Teams Phone. user
Signaling

— Media




Teams Phones/Devices

(handled per project and charged separately)

Touch
phones

Audiocodes C455 HD Audiocodes C470 HD Yealink MP 54

Non-Touch
phones

Audiocodes RX10
Speakerphone

AudioCodes C435

SIP g
endpoints

ATA: AudioCodes MP-20x Intercom Visual Alerter

Speaker

*Provisioning & management for devices such as IP Phones, headsets, smartphones, tablets, Teams-enabled phones and meeting room video end-points are handled per
project and charged separately

**IP phones certified for Microsoft Teams: https://learn.microsoft.com/en-us/microsoftteams/devices/teams-ip-phones



https://learn.microsoft.com/en-us/microsoftteams/devices/teams-ip-phones

Managed Service Levels

ONE-TIME SERVICES

Planning and Design Yes Yes Yes
SBC implementation for Direct Routing & PSTN connectivity Yes Yes Yes
MS-Teams Voice Implementation (end-customer Teams tenant) - Yes Yes

ONGOING OPERATIONAL SERVICES

24x7 Maintenance Yes Yes Yes
Online SBC-based call analytics (QoE) Yes Yes Yes
Online end-to-end call analytics (QoE) reporting, including Teams call quality - - Yes
Advanced reporting (customized and scheduled reports) - - Yes
SBC Configuration & Change Management (CCM) Yes Yes Yes
Self-service Tenant Onboarding Portal Yes Yes Yes
Self-service DID management tool for straightforward phone number assignment - Yes Yes
Self-service tool for full Teams User Lifecycle Management (User MACD/changes, - - Yes

calling policies, phone number inventory and assignment)



= Microsoft

Calling for Microsoft Teams
Advanced Specialisation

OTE holds the Calling
for Microsoft Teams
advanced
specialization which
demonstrates our
commitment,
expertise and proven
customer success in
MS Teams projects
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