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Introducing Purple+

Your Path to Exceptional Customer Engagement

At Purple, we believe in empowering businesses to connect with their
customers like never before. Purple+ is our advanced customer
engagement platform, built entirely on Microsoft Azure, designed to
revolutionize how you interact with your customers. From seamless
integration with Microsoft Teams to Al-driven analytics and
unparalleled scalability, Purple+ provides the tools you need to deliver
exceptional experiences at every touchpoint.

This FAQ is your go-to guide for understanding how Purple+ can
address your business needs, streamline operations, and enhance
customer satisfaction. Whether you're exploring cloud telephony for
the first time or looking to upgrade your contact center, we've got you
covered with clear answers to the most common questions.
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What is Purple+?

Purple+ is an innovative customer engagement platform that enables organizations
to deliver exceptional customer experiences. It is fully integrated with Microsoft

Teams and leverages Microsoft Azure Cloud technology for optimal performance.

How will Purple+ reduce Operational Cost?

By leveraging cloud technology, Purple+ eliminates the need for expensive on-premise
infrastructure, resulting in lower operational and maintenance costs. Additionally, it

offers a flexible 'pay-as-you-go' model without the burden of costly licenses.

What makes Purple+ unique compared to other
contact center solutions?

Purple+ offers enhanced stability and reliability, improved performance with fewer
dependencies, effortless handling of peak capacity, exceptional call quality, and

advanced Al and analytics capabillities.

What integrations does Purple+ support?

Purple+ supports integrations with various CRM systems, ITSM tools, and other business
applications, creating a seamless workflow and giving agents access to all necessary

information within a single platform.

Does it integrate with existing business processes?

Purple+ provides intuitive service integration with CRM systems, ITSM tools, knowledge
bases, and other supporting systems, giving agents direct access to customer information

and enabling them to work more efficiently.

What Al features are available in Purple+?

Purple+ leverages conversational Al for automatic call routing, call recording, real-time

transcription, and intelligent summaries, all designed to enhance agent productivity.
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How secure is Purple+?

Security is at the core of Purple+. Built on Microsoft Azure, it leverages Azure’s
enterprise-grade security and compliance, including data encryption and adherence to

GDPR and 1ISO27001 standards, ensuring your customer data is safe and compliant.

Is Purple+ scalable for growing organizations?

Yes, thanks to Azure Cloud technology, Purple+ can easily scale up or down based on
demand, without infrastructure limitations, making it suitable for both small and large

organizations.

How does Purple+ contribute to improved
customer satisfaction?

By seamlessly integrating communication channels and business processes,
Purple+ enables agents to handle customer requests faster and more efficiently,

leading to higher customer satisfaction and better interactions.

Is Purple+ suitable for my business size or industry?

Yes! Purple+ is designed for midsize and enterprise businesses across diverse industries.
Whether you’re in retail, healthcare, or technology, our solutions adapt to your specific

customer engagement needs.

How easy is transitioning to Purple+?

With Purple+, migration is simple. Together we will activate Purple+ without any disruption,

ensuring data integrity and operational continuity. Implementation takes less than one day!

How can | try or demo Purple+?

We offer tailored demos and pilot programs to help you experience the full potential of

Purple+ in your business environment. Contact us via our website to schedule a demo or
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Wantto
experience the
Power of Purple+?

Your journey to the ultimate customer
experience starts here.

See Purple+ in Action:
Book a Demo here.

¥ Contact Us: info@letsgopurple.com

&) Visit Our Website: www.letsgopurple.com



https://www.letsgopurple.com/en/contact-en
mailto:info@letsgopurple.com
http://www.letsgopurple.com/
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