TLEVIA

The product Al Expert.



Introducing
The Product Expert

Helping clients to find answers directly on the
product page to lift the purchase barriers

Whether the proper answer is...
- in the product description
- inside customer reviews
- inside the FAQ




A handy self help tool

Quick to install +++

= Ultra-simplified integration:
<10 min: as easy to integrate as a
Google tag.

Automatically understands +
90% of the incoming requests, no
training required.

@ Reduce the customer service
contact rate & improve
conversion rate

Client knowledge +++

What questions are your
customers asking? What lexical
fields do they use? Are these
questions recurring?

These are all elements that will
allow you to improve customer
profiling, or even enrich your
product pages.

Tracking provided by Google
Analytics



UI/UX : a personalized widget
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The change can be done in less than a @ NEED HELP ?
minute: Like a chameleon, the widget
adapts perfectly to your commercial

events or the holiday season. L':?:l Une question sur ce produit ?




International Environnement

Your website sells around the world ?
Our Al Assistant is built to work in
international environments, natively
managing conversations in English,
French, German and up to 102
languages with advanced NLP,
automated learning and third-party
translation technologies.



A video is worth a thousand images

see our Product Expert in action

MADE



http://www.youtube.com/watch?v=0uTSpdNmvH8
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