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Who we are

isa managed services and IT consultancy organisation
that solve customer’s challenges by optimising and modernising their
operational capabilities and reducing their overall costs.

Our strategic approach to developing IT roadmaps allows clients to
make informed decisions when selecting technology.

We specialise in designing and implementing solutions that strategically
prepare our clients for the challenges of tomorrow.
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Our business

Founded in 2012
m Offices in Sydney, Melbourne, Perth
Australian Owned and operated

Access to a pool of 100’s of certified/niche skilled resources
across Australia

National Service Capabilities

24/7 Local Support team
Customer Experience is our focus
Experts in Managed services offerings 50 — 500 seats

Specialising in Cloud, On-Premises and Hybrid technologies

Focused on end users and enhancing their productivity and
W working experience
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Why Linktech
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adoption and consumption optimisation, while migrating
customer systems and data in a secure cost-effective value add process

into our strategic partner network i.e Microsoft, to position
Linktech as preferred option for customers when going to market

ensures successful project delivery by planning,
tracking, controlling and reporting on all projects for our customers.

assisting customers to transform areas of their
business with market leading technology platforms and best methodologies for
success

that identify and analyse workflow processes that require
transformation to enable organisations to grow, expand and never compromise
workflow integrity

for customers that require future
proofing and secure deployment processes of new platforms and solutions

requirements met across multiple areas of
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Our Objectives

Analysis of concerns

Process

Build a customer business case and scope for change

Technology

Propose Deliverables and outcomes for SUCCESS
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CERTIFICATIONS

Silver or Gold Certification with Leading IT Vendors
Specialist Level certifications

Continual Vendor Training and Labs

Azure Specialist Partner

We create Partnership with Leading Game Changing
Vendors

Individual

Additional Certifications and Vendors in our portfolio

(Apple, Polycom, Ubiquity, Dell, Lenovo, HPI, Targus,
Sophos, Toshiba, Epson, FortiGate, Samsung, LG.APC,
Eaton and others)

“#Lnktech

Australia 6




v Lnktech

Australia

Your Current Endpoint Challenges

Secure and verify every identity
Protect access to any app or resource
Provide only the access necessary

Simplify the end user experience




WHAT IS MICROSOFT ENTRA?

Securely bring your logons to one place.

S O

Microsoft Entra Workload Identities Microsoft Entra Identity Governance
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LICENSING REQUIREMENTS

License

Microsoft 365 E3, E5, A3, A5, F1, F5
Business Premium

Enterprise Mobility Suite (EMS)
E3, ES5

Azure Active Directory Premium
Plan 1 & Plan 2
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AD FS to Azure AD

O

Business Outcome

* Common Username and Password

* Same MFA setting used for access to applications

* Same security profiles used for piece of mind

* Audit and Logging in a common area and integration

“#Lnktech

Australia

. Investigate which
Assess what is option is best fit
configured today per application

\/

User experience

- Azure AD used
- Azure AD MFA used

- Azure AD Conditional
Access used

- Common security profile

End Result

- AD FS can be
decommissioned

- Less on-premises

- Same logon used infrastructure needed
- Same look and feel - Scalable and Secure
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On-Premises Applications

O

Business Outcome

Common Username and Password

Same MFA setting used for access to applications

Same security profiles used for piece of mind

Audit and Logging in a common area and integration
On-premises applications securely proxied through Azure AD
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Investigate which
identity option is
best fit per on-
premises
application

Assess what is
configured today

\/

User experience

- Same logon used
- Same look and feel

- Common security profile

- Azure AD used
- Azure AD MFA used End Result
- Azure AD Conditional
Access used - Azure App Proxy used to

access on-premises
application
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Third Party SaaS Applications

O

Business Outcome

* Common Username and Password

* Same MFA setting used for access to applications

* Same security profiles used for piece of mind

e Audit and Logging in a common area and integration
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Investigate which
option is best fit
per application

Assess what is
configured today

\/

User experience

= Azure AD used
- Azure AD MFA used

Access used
- Same logon used
- Same look and feel

- Common security profile

End Result

- Azure AD Conditional - Same identity and logon
- Low administrative effort
- Scalable and Secure
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Third Party iDP’s to Azure AD

O

Business Outcome

* Common Username and Password

* Same MFA setting used for access to applications

* Same security profiles used for piece of mind

e Audit and Logging in a common area and integration
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Investigate which
option is best fit
per application

Assess what is
configured today

\/

User experience

- Same logon used
- Same look and feel

- Common security profile

- Azure AD used End Result
- Azure AD MFA used - Same identity and logon
- Azure AD Conditional - Low administrative effort
Access used - AD FS can be

decommissioned

- Less on-premises

infrastructure needed
- Scalable and Secure
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WHAT OUR CUSTOMERS SAY

Essendon Football Club sought the assistance of Linktech Australia in order
to perform upgrades on our VMware environment. We found them to be
extremely capable and efficient. Mark knew exactly what he was doing and
everything went without a hitch despite the complexity of the environment.

| would recommend Linktech to any organisation looking for an IT provider
that is reliable and knowledgeable.

John Edmonds at Essendon Football Club

We are enjoying a superior level of assistance from your
engineers and solving complex problems. Simon is looking
after our needs and we love working with him as he really
understands our needs and has real customer service
delivery values, we have much more to do together.

Tony Bearzatto at WorkSafe Vic




Linktech Australia is committed to providing the best solutions that fit within your budget
and provide the best performance possible.

Thank you for your time!




