
Engage IoT
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Our Engage IoT platform unifies kiosks, digital signage, websites, and apps
under one user-friendly system, providing real-time control over hardware

and cloud-connected devices from a single, centralized source. 

What Does Engage IoT Do?



3

Engage IoT

REDYREF/Livewire Digital’s
Engage IoT software platform
is a robust and versatile solution designed to
manage multiple digital touchpoints seamlessly. 

Reporting

Role Administration
Centralized Control
Application Management

& Inventory Reporting

2FA
Device Management

Report
Standard & Custom 
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Real-Time Monitoring Device Monitoring

Meters for Bill Count 



Manage
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Manage Centralized management 

from a single dashboard.

allows 
businesses to control software, content, and
security features from one platform. Engage IoT
enables seamless device updates, remote
access for troubleshooting, and secure control
over userroles and permissions—all 

CENTRALIZED CONTROL



Monitor
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With real-time monitoring, 

quickly, minimizing downtime.

Engage IoT 
provides an overview of the status of all
connected devices, including hardware health,
inventory levels, and session activities.
Set up alerts to notify support teams
immediately, ensuring issues are resolved 

REAL-TIME MONITORING



Report
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Get insights with standard and custom reports 
to track device performance, inventory, and
transaction data. Engage IoT helps businesses
make data-driven decisions with real-time
metrics, improving efficiency and ensuring that
demand and inventory are always in sync.

STANDARD AND CUSTOM REPORTING
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Choose Engage IoT for its pre-built features to help reduce develoment costs,
while benefiting from easy integration and robust security. The platform reduces
time to market and lowers operational costs by consolidating management tasks

into one solution, ideal for scaling digital engagement strategies efficiently.

Why Choose Engage IoT?



Benefits for
Businesses
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Scalability: Engage IoT adapts to businesses
of all sizes, fitting diverse industry needs with
ease.

Enhanced Customer Experience: Real-time
data and centralized control enable 
quick issue resolution, boosting engagement
and satisfaction.

Increased Efficiency: Consolidate
management tasks into one platform,
streamlining operations and reducing
maintenance time.



Applications
and Use Cases
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•
•
•
•

•
•

Retail & Hospitality  
Healthcare & Education
Transportation
Corporate and Government 
Fitness Centers & Gyms 
Smart Cities 
Manufacturing and Warehousing
Entertainment Venues

•
•



Thank you


