
Industry: Information Technology (Supply Chain) 
Solution: Cloud Foundation

The customer
Data Interchange connects businesses 
globally through process optimisation 
and supply chain integration with 
their electronic data interchange (EDI) 
software. They connect thousands of 
businesses and trading partners globally, 
and facilitate the fast and accurate 
exchange of business-critical data. 

The challenge
Data Interchange were looking to 
rapidly adopt public cloud to enable 
technological innovation and ensure 
business resiliency to help in their 
development strategy, supporting the 
company to further commit to providing 
their customers with the best EDI 
products and services.

The solution
The Logicalis Cloud Foundation 
was used to deploy a secure Azure 
environment that accounted for scale, 
security, governance, networking, 
and identity. The Cloud Foundation 
is used to enable business agility and 
responsiveness, and helped enable Data 
Interchange to rapidly realise the value 

of both migrations and new workloads 
into Azure, leveraging the cloud to 
support their development strategy and 
offerings to customers.

Key benefits
• Access to the latest cloud technologies 
to enhance market offerings and 
product functionality that can be passed 
on to customers.
• Increased operational efficiencies and 
speed of delivery.
• Governance, visibility and 
manageability provided through a 
secure network that provides controlled 
access, as well as detailed logging  
and auditing.
• Inbuilt security, disaster recovery and 
continuity to avoid disruption  
to customers, plus embedded 
compliance policies.
• True technology elastic scalability, 
with the ability to scale up and down as 
required.

Case Study

Connecting businesses 
and trading partners 
globally with Cloud 
Foundation

“I have been really impressed 
with how flexible Logicalis have
been with us. My team have
been able to talk to them, share
concerns, and work out together
how to move forward. This has
enabled us to hit key milestones
and made the cloud migration
process relatively straightforward.
I have received very positive
feedback from key stakeholders
within Data Interchange. Overall
I would say Logicalis have been
a true partner, rather than 
just a supplier.” 
Simon Palmer  

Director of Customer Solutions,

Data Interchange
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